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1. Average Time To Complete PAC 2. Average Time To Decision - Site Plan
Service Standard: 40 Business Days Right to Appeal for Non-Decision after 60 Calendar Days.
Business Days Calendar Days
0 5 10 15 20 25 30 35 40 45 0 100 200 300 400 500 600 700 800
43 732
1-Year Average M 6-Month Average Submissions Before July 1, 2023* B Submissions Since July 1, 2023**
3. Average Time To Decision - Zoning By-law 4. Average Time To Decision - OPA / Zoning By-law
Right to Appeal for Non-Decision after 90 Calendar Days. Right to Appeal for Non-Decision after 120 Calendar Days.
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* 5-year average from July 1, 2018 to June 30, 2023
**On July 1, 2023 provisions related to application fee refunds under Bill 109 came into force and effect. On June 6, 2024, Bill 185 removed those provisions.
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