
CITY OF TORONTO 
CITY CLERK’S OFFICE 

 
May 21, 2025 

 
Order Paper Amendments 

 
Day 1: 
 
Mayor’s First Key Matter: 
 

• CC30.3 - Ombudsman Toronto Report: An Investigation into the City’s Response 
to a Vital Services Outage in a Multi-Tenant Home 

 
 
Mayor's Second Key Matter: 
 

• EX23.4 - Management Update: Auditor General Recommendations on 9-1-1 
Operations and Responses to Calls for Service by the Toronto Police Service 
considered together with EX23.5 - 2025 Update on SafeTO Implementation 

 
 

Day 2: 
 
First Item to be considered: 
 

• CC30.5 - Proposed By-law Amendment to Provide Access to Social 
Infrastructure 

 
 


