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No More Noise

• Federal Not-for-Profit

• 1,000s of supporters

• Strong Board + Leadership Team 

• Looking for funding to purchase 
technology to demonstrate proofs of 
concept. 

• I have listened and read 100s of emails 
about the city’s processes regarding 
noise reporting and enforcement.

• Good relationship with city - EWGNE



Transparency



Service Level Dashboard

https://www.toronto.ca/home/311-toronto-at-your-service/311-frequently-asked-questions/311-service-standard-dashboard/



Service Level Agreements - Noise

https://www.toronto.ca/home/311-toronto-at-your-service/311-frequently-asked-questions/311-service-standard-dashboard/



How?

Do you have a lower score for non moving objects than you do for noise 
reports?

They are not more complicated.

They are not more complex.



Accountability: 
Words are chosen carefully



Service Standards

Removal
• Is an action leading to 

resolution
Investigation
• Is a process of inquiry not 

necessarily resolution



What is being measured?

• Does this meet the criteria?

Case assigned? 

This is not 
good enough.

Past tense?



Noise Service Level Standards

March 2024

Q: Are there SLS’s for noise?

A: No, it’s too complicated, too many variables

Source: page 7 https://www.toronto.ca/legdocs/mmis/2024/se/bgrd/backgroundfile-243696.pdf

This is not good 
enough.



Health Impacts of Noise 



Conclusion

• Make solving noise issues as important as removing dead animals and 
graffiti.

• Work with us to modernize, so that you can complete investigations 
and have resolution in 10 days.

• Accountability for RESOLVING noise issue must be improved.

• You need to measure the right thing.

• If you don’t protect residents from noise pollution who does?



Let’s Create Better Cities
 by Reducing Noise

www.nomorenoisetoronto.com
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