
   

 
 
 

     
 

  

 
          

  

 
  

 
  

   
 

     
 

    
 

      
     

 

 
 

  
 
 
 
 

 
 

 
 

        
 

     
 

   

 
  

       
         

 
   

       

 
   
       

 
 

       
          

~TORONTO 

方卓怡 市議員 Paula Fletcher 
City Councillor | Ward 14 Toronto-Danforth 

February 20, 2025 

Councillor Chris Moise 
Chair, Toronto and East York Community Council 

311 Service Requests Report for Bike Lane Issues in the City of Toronto (2023-2025) 

Dear Chair and Members of the Toronto and East York Community Council, 

I would like to call your attention to the following report of 311 service requests related to bike lane 
issues reported throughout the City of Toronto from 2023-2025. 

Problem 
Code Problem Code Description 2023 2024 2025 

Grand 
Total 

Data 
Source 

CSROBKL-03 
Bike Lane - Pavement 
Damaged 76 123 8 207 Maximo 

CSROBKL-02 Bike Lane - Pothole 71 126 3 200 Maximo 
CSROWWM-

08 
BIKE LANE - WINTER 
MAINTENANCE REQUIRED 239 54 52 345 Maximo 

CSROBKL-01 
Protected Bike Lane - Barrier 
Damaged 263 420 19 702 Maximo 

SAM-06 
MISSING/DAMAGED FLEXIBLE 
BOLLARDS 362 220 21 603 TMMS 

Grand Total 1011 943 103 2057 

Thank you, 

Paula Fletcher 
City Councillor 
Ward 14, Toronto-Danforth 

City Hall, 100 Queen St. West, Suite C44, Toronto, ON M5H 2N2 
Telephone: (416) 392-4060  Fax: (416) 392-5200  email: councillor_fletcher@toronto.ca 

mailto:councillor_fletcher@toronto.ca

