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June 17, 2026

Councillor Stephen Holyday, Chair
Audit Committee

Toronto City Hall

100 Queen Street West

Toronto, ON M5H 2N2

Dear Chair and Committee Members,

Re: Auditor General Report — Audit of the Toronto Police Service’s Information
Technology Governance: Driving Improved Accountability and Transparency in
Achieving Technology Objectives

I am writing in my capacity as Chair of the Toronto Police Service Board regarding the
Auditor General’s report entitled Audit of the Toronto Police Service’s Information
Technology Governance: Driving Improved Accountability and Transparency in Achieving
Technology Objectives.

At its public meeting on May 14, 2026, the Toronto Police Service Board considered the
Auditor General’s report and adopted the recommendations directed to the Board. The
Board appreciates the Auditor General’s work and recognizes the importance of strong
information technology governance, accountability, transparency, and effective oversight
in supporting the Toronto Police Service’s operations and service delivery.

The Board supports the findings and recommendations contained in the report and is
committed to ensuring appropriate oversight of their implementation. The report provides
valuable guidance to strengthen governance practices and improve accountability in the
management of information technology resources and initiatives.

Recommendation:

1. City Council receive this report for information.

Sincerely,

=

Councillor Shelley Carroll
Chair, Toronto Police Service Board

416-338-2650 = councillor_carroll@toronto.ca * shelleycarroll.ca



