
  
    

           

 

    
 

                 
             

 
 
                  

                    
                

      
 

 
 
  

                    
             

               
      

  
               
                

                 
              

  
                 

                 
                   

                 
  
 

  
  
  

 
 

          

councilmeeting 

From: Susan Bisaillon <sbisaillon@safehaven.to> 
Sent: January 30, 2026 4:38 PM 
To: councilmeeting 
Subject: [External Sender] My comments for 2026.CC36.2 on February 4, 2026 City Council 

Categories: Communication (Supp) 

To�the�City�Clerk:�

Please�add�my�comments�to�the�agenda�for�the�February�4,�2026�City�Council�meeting�on�item�
2026.CC36.2,�Waiving�Application�Fees�to�Support�the�Redevelopment�of�Safehaven,�1173�Bloor�Street�
West�

I�understand�that�my�comments�and�the�personal�information�in�this�email�will�form�part�of�the�public�
record�and�that�my�name�will�be�listed�as�a�correspondent�on�agendas�and�minutes�of�City�Council�or�its�
committees.�Also,�I�understand�that�agendas�and�minutes�are�posted�online�and�my�name�may�be�
indexed�by�search�engines�like�Google.�

Comments:�

As�CEO�of�Safehaven�for�the�last�10�years,�I�have�seen�first-hand�that�when�care�is�delivered�within�stable,�
compassionate�communities,�outcomes�improve�for�individuals,�families,�and�the�healthcare�system.�For�35�
years,�Safehaven�has�provided�highly�specialized,�community-based�care�for�children,�youth,�and�adults�with�the�
most�complex�medical�needs.�

The�proposed�redevelopment�responds�to�a�growing�and�urgent�need�for�community-based�care�for�individuals�
with�medical�complexity.�Advances�in�medicine�mean�people�are�living�longer�and�fuller�lives,�yet�care�
systems�remain�heavily�anchored�to�hospitals�and�families�under�strain.�This�project�is�intended�to�add�capacity�
and�support�long-term�planning�for�care�that�reflects�dignity,�stability�and�inclusion.�

Council’s�consideration�of�a�waiver�of�planning�applications�fees�is�an�important�and�practical�step�in�enabling�
this�work�to�move�forward.�As�a�nonprofit�organization,�the�ability�to�redirect�these�funds�toward�essential�
planning�and�care�related�components�of�the�project�is�critical.�We�are�very�appreciative�of�Mayor�Chow�and�her�
office�for�bringing�forward�this�agenda�item�and�for�support�from�Councillor�Bravo�and�her�team.�

Susan�Bisaillon�

Susan Bisaillon, RN, BN, MSc (Nursing), ICD.D, CHE 
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President & Chief Executive Officer 

1173 Bloor Street West, 
Toronto, M6H 1M9 

safehaven.to 
@safehavento 

Registered Charity No. 
12659 9208 RR0001 

Confidentiality Notice: E-mail may be intercepted between the sender and the receiver and is therefore neither secure nor 
confidential. Your continued use of e-mail communication confirms that you accept this risk. If this is an urgent matter, please 
contact me at the phone number provided. This e-mail, including any attachments, is for the sole use of the intended 
recipient(s) and may contain private, confidential, and privileged information. Any unauthorized review, use, disclosure or 
distribution is prohibited. If you are not the intended recipient or this information has been inappropriately forwarded to you, 
please contact the sender by reply e-mail and destroy all copies of the original. 
Avis de confidentialité: Les courriels peuvent être interceptés entre l'émetteur et le récepteur et ne sont donc ni sûrs ni 
confidentiels. En continuant de communiquer par courriel, vous confirmez que vous acceptez ce risque. S'il s'agit d'une 
question urgente, veuillez me contacter au numéro de téléphone indiqué. Ce message, incluant toutes pièces jointes, est à 
l'usage exclusif du ou des destinataire(s) et peut contenir des renseignements privés, confidentiels et privilégiés. Toutes 
revues, utilisations, communications ou distributions non autorisées sont interdites. Si vous n'êtes pas le destinataire prévu 
ou si cette information vous a été transmise par erreur, merci de communiquer avec l'expéditeur par courriel et de détruire 
toutes les copies de l'original. 
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