From: Nicole Corrado

To: Executive Committee

Subject: [External Sender] My comments for 2026.EX30.9 on April 15, 2026 Executive Committee
Date: April 15, 2026 7:16:56 AM

To the City Clerk:

Please add my comments to the agenda for the April 15, 2026 Executive Committee meeting on item 2026.EX30.9,
Service Standard Dashboard: An Update on Static and Interactive Reporting Tools

I understand that my comments and the personal information in this email will form part of the public record and
that my name will be listed as a correspondent on agendas and minutes of City Council or its committees. Also, I
understand that agendas and minutes are posted online and my name may be indexed by search engines like Google.

Comments:

Please publish this comment. Why are only dead animals collected listed in the 311 data? How does that encourage
people to support Toronto Animal Services? Please add in the 311 data all the injured, sick, lost, found, etc animals
rescued by Toronto Animal Services, plus outcome data. Mention data on fosters and adoptions, and reunions, on
the 311 data, not just the Animal Services data. 311 should also go to a real person, and Toronto Animal Services
should have its own number in addition to being accessible through 311, rather than reference back to 311 and no
real person right away.

Nicole Corrado
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