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Attachment 1: Quality Indicator Performance - City of Toronto SSLTC & Provincial 
Comparison 

January 1 – December 31, 2025 

Quality Indicator: Resident has worsened mood from symptoms of depression 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Worsened mood from symptoms of depression 2025 Q1 10.29% 
Ontario Worsened mood from symptoms of depression 2025 Q1 16.10% 
City of Toronto: SSLTC Worsened mood from symptoms of depression 2025 Q2 9.80% 
Ontario Worsened mood from symptoms of depression 2025 Q2 17.30% 
City of Toronto: SSLTC Worsened mood from symptoms of depression 2025 Q3 12.30% 
Ontario Worsened mood from symptoms of depression 2025 Q3 17.90% 
City of Toronto: SSLTC Worsened mood from symptoms of depression 2025 Q4 11.90% 
Ontario Worsened mood from symptoms of depression 2025 Q4 17.20% 
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Quality Indicator: Resident has taken anti-psychotic without a diagnosis 

Facility Indicator Quarter Percentage 
City of  Toronto: 
SSLTC 

Taken antipsychotics without a diagnosis of 
psychosis 2025 Q1 15.51% 

Ontario 
Taken antipsychotics without a diagnosis of 
psychosis 2025 Q1 22.40% 

City of  Toronto: 
SSLTC 

Taken antipsychotics without a diagnosis of 
psychosis 2025 Q2 19.00% 

Ontario 
Taken antipsychotics without a diagnosis of 
psychosis 2025 Q2 21.40% 

City of  Toronto: 
SSLTC 

Taken antipsychotics without a diagnosis of 
psychosis 2025 Q3 19.60% 

Ontario 
Taken antipsychotics without a diagnosis of 
psychosis 2025 Q3 21.30% 

City of  Toronto: 
SSLTC 

Taken antipsychotics without a diagnosis of 
psychosis 2025 Q4 20.20% 

Ontario 
Taken antipsychotics without a diagnosis of 
psychosis 2025 Q4 20.70% 
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Quality Indicator: Resident has fallen 

Facility Indicator Quarter Percentage 
City of  Toronto: SSLTC Has fallen 2025 Q1 9.97% 
Ontario Has fallen 2025 Q1 16.40% 
City of  Toronto: SSLTC Has fallen 2025 Q2 9.90% 
Ontario Has fallen 2025 Q2 16.20% 
City of  Toronto: SSLTC Has fallen 2025 Q3 10.20% 
Ontario Has fallen 2025 Q3 16.00% 
City of  Toronto: SSLTC Has fallen 2025 Q4 10.30% 
Ontario Has fallen 2025 Q4 15.50% 
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Quality Indicator: Resident has improved/ remained independent in mid-loss ADL 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Improved or remained independent in mid-loss ADL 2025 Q1 10.28% 
Ontario Improved or remained independent in mid-loss ADL 2025 Q1 24.90% 
City of Toronto: SSLTC Improved or remained independent in mid-loss ADL 2025 Q2 10.70% 
Ontario Improved or remained independent in mid-loss ADL 2025 Q2 24.60% 
City of Toronto: SSLTC Improved or remained independent in mid-loss ADL 2025 Q3 13.00% 
Ontario Improved or remained independent in mid-loss ADL 2025 Q3 23.70% 
City of Toronto: SSLTC Improved or remained independent in mid-loss ADL 2025 Q4 13.90% 
Ontario Improved or remained independent in mid-loss ADL 2025 Q4 23.40% 
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Quality Indicator: Resident has worsened/ remained dependent in mid-loss ADL 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Worsened or remained dependent in mid-loss ADL 2025 Q1 46.90% 
Ontario Worsened or remained dependent in mid-loss ADL 2025 Q1 48.50% 
City of Toronto: SSLTC Worsened or remained dependent in mid-loss ADL 2025 Q2 45.30% 
Ontario Worsened or remained dependent in mid-loss ADL 2025 Q2 48.30% 
City of Toronto: SSLTC Worsened or remained dependent in mid-loss ADL 2025 Q3 55.90% 
Ontario Worsened or remained dependent in mid-loss ADL 2025 Q3 47.70% 
City of Toronto: SSLTC Worsened or remained dependent in mid-loss ADL 2025 Q4 53.90% 
Ontario Worsened or remained dependent in mid-loss ADL 2025 Q4 47.20% 
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Quality Indicator: Resident has worsened stage 2-4 pressure ulcer 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Worsened stage 2 to 4 pressure ulcer 2025 Q1 2.99% 
Ontario Worsened stage 2 to 4 pressure ulcer 2025 Q1 3.40% 
City of Toronto: SSLTC Worsened stage 2 to 4 pressure ulcer 2025 Q2 3.20% 
Ontario Worsened stage 2 to 4 pressure ulcer 2025 Q2 3.60% 
City of Toronto: SSLTC Worsened stage 2 to 4 pressure ulcer 2025 Q3 2.60% 
Ontario Worsened stage 2 to 4 pressure ulcer 2025 Q3 3.60% 
City of Toronto: SSLTC Worsened stage 2 to 4 pressure ulcer 2025 Q4 2.80% 
Ontario Worsened stage 2 to 4 pressure ulcer 2025 Q4 3.60% 
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3.0 

Quality Indicator: Resident has daily physical restraints 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Daily physical restraints 2025 Q1 0.54% 
Ontario Daily physical restraints 2025 Q1 2.50% 
City of Toronto: SSLTC Daily physical restraints 2025 Q2 0.50% 
Ontario Daily physical restraints 2025 Q2 2.30% 
City of Toronto: SSLTC Daily physical restraints 2025 Q3 0.70% 
Ontario Daily physical restraints 2025 Q3 2.10% 
City of Toronto: SSLTC Daily physical restraints 2025 Q4 0.80% 
Ontario Daily physical restraints 2025 Q4 1.90% 
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4.5 

Quality Indicator: Resident has pain 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Has pain 2025 Q1 0.86% 
Ontario Has pain 2025 Q1 4.10% 
City of Toronto: SSLTC Has pain 2025 Q2 0.60% 
Ontario Has pain 2025 Q2 4.20% 
City of Toronto: SSLTC Has pain 2025 Q3 0.80% 
Ontario Has pain 2025 Q3 4.00% 
City of Toronto: SSLTC Has pain 2025 Q4 0.90% 
Ontario Has pain 2025 Q4 4.00% 

Long-Term Care Annual Performance 8 



    
 

     

 

    
     

    
     

    
     

    
     

    
 

12.3% 12.4% 12.4% 
11.9% 

12.0% 

10.0% 

8.0% 

6.2% 
--Cityofloronto: SSLTC 

6.0% 5.3% - Ontario 

4.0% 3.6% 3.7% 

2.0% 

0.0% 
2025Ql 202SQ2 202SQ3 2025 Q4 

Data Source: CIHI, Unadjusted, Residential 

Data Source: PCC, Performance Insights 

Quality Indicator: Resident has worsened pain 

Facility Indicator Quarter Percentage 
City of Toronto: SSLTC Worsened pain 2025 Q1 3.55% 
Ontario Worsened pain 2025 Q1 12.30% 
City of Toronto: SSLTC Worsened pain 2025 Q2 3.70% 
Ontario Worsened pain 2025 Q2 12.40% 
City of Toronto: SSLTC Worsened pain 2025 Q3 5.30% 
Ontario Worsened pain 2025 Q3 12.40% 
City of Toronto: SSLTC Worsened pain 2025 Q4 6.20% 
Ontario Worsened pain 2025 Q4 11.90% 
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