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Cheryll Case 

 Founder and Executive Director 

 Phone: (647) 905-0197 

 2575 Eglinton Avenue W 

 Email: Cheryll.Case@CPplanning.ca 

 Web: CommunityInPublic.ca 

To: Planning and Housing Committee 

Date: July 15, 2026 

Re: PH32.19 – Protecting Tenants from Fraudulent Evictions and the Little Jamaica and Oakwood 

Vaughan Planning Framework 

 

Dear Chair and Members of the Planning and Housing Committee, 

Community in Public supports PH32.19 and its effort to strengthen the City's response to 

fraudulent evictions. A tenant facing suspected fraud should not be left alone to investigate 

wrongdoing, collect evidence, pay fees, secure legal assistance, and defend their home against a 

landlord with greater power and resources. The item reflects an important public-interest 

principle: the City should intervene to prevent foreseeable housing loss rather than leaving 

tenants to respond only after harm has occurred. 

How PH32.19 is connected to the Little Jamaica Planning Framework 

The connection is a human-rights one, and it is drawn by human-rights regulators. In In the 

Zone, the Ontario Human Rights Commission (OHRC) states “Municipalities have human rights 

responsibilities in their roles as facilitators of affordable housing. But they must also take steps 

to apply a human rights lens to decisions that could result in the loss of affordable housing" and 

it names "revitalization projects that raise property values" as an example of such a decision. 

Fraudulent eviction is one pathway to displacement. Planning and revitalization decisions that 

increase land values, redevelopment pressure, housing costs and speculation are another — and 

the OHRC identifies them as exactly that. 

This responsibility is especially pressing in Little Jamaica, a neighbourhood with many renters 

and longstanding displacement pressures. Transit construction, rising land values, 

redevelopment, the loss of local businesses, and the erosion of cultural and community spaces 

have already weakened the conditions that allow residents to remain. The City holding landlords 

accountable therefore cannot be separated the City adhering to human rights obligation it is 

responsible to in the scope of how it plans for as and responds to neighbourhood change. 

https://www.ohrc.on.ca/sites/default/files/In%20the%20zone_housing_human%20rights%20and%20municipal%20planning_0.pdf
https://www.ohrc.on.ca/sites/default/files/In%20the%20zone_housing_human%20rights%20and%20municipal%20planning_0.pdf
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The City’s management of the Planning Framework has not demonstrated compliance 

with administrative or human rights obligations 

On April 14, 2026, the Planning and Housing Committee directed the Interim Executive Director 

of Development Review to establish a Stakeholder Advisory Committee to guide the Planning 

Framework. During the framing of the motion, Councillor Josh Matlow stated that the 

community must be "in the driver's seat," and that the Framework should be considered 

successful when the community says it is successful. Development Review has nevertheless 

continued designing and carrying out engagement before the Stakeholder Advisory Committee 

has been established and operating to guide the work. 

Since April, Community in Public and other residents have repeatedly asked Development 

Review staff to: 

• Involve residents in establishing the membership, mandate and operating structure of 

the Stakeholder Advisory Committee; 

• establish the Committee before advancing major engagement or draft directions; 

• reconsider the Planning Framework study boundary; 

• publish a What We Heard Report documenting feedback received to date; 

• explain how community feedback is influencing decisions; and 

• demonstrate how the process is implementing City commitments on housing rights, 

meaningful engagement, anti-displacement and confronting anti-Black racism. 

Development Review has continued engagement without the Committee in place and has not 

committed to the corrective actions requested. This is not a disagreement about engagement 

style. It is a housing-rights, governance and public-administration concern and risk to the City of 

Toronto. 

To place the record before the Committee, we submit the attached petition, signed by 122 

residents and community members of Little Jamaica - Appendix 1 (page 5). Based on postal 

codes, over 80% of signatories live in Ward 5, 8, 9, or 12. 

In addition, for your information please see the following: 

• Appendix 2 - April 13th - Collective Letter Submitted to April 14th P&H - LJOVPF 

Proposals Report (page 8) 

• Appendix 3 - June 3rd - Community notes from the June 2nd public consultation hosted 

by Development Review regarding the Planning Framework (page 12) 

• Appendix 4 - May 12th - Formal recommendation letter of potential members and 

operation of a Stakeholder Advisory Committee (page 16) 

• Appendix 5 - May 26th - first 4 pages of Formal complaint submitted to Development 

Review regarding the Planning Framework (page 19) 
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• Appendix 6 - May 29th - Formal notice that Development Review has broken community 

trust and community must be involved in establishment of Stakeholder Advisory 

Committee (page 22) 

• Appendix 7 - July 3rd - Community Identified Development and Growth Services Service 

Standards, Planning Framework What We Heard Report, and Stakeholder Advisory 

Committee Establishment Process (page 24) 

Human-rights responsibilities apply to City-led planning, just as they do landlords 

The Toronto Housing Charter recognizes that residents have a right to safe, secure and 

affordable housing, and to meaningful participation in decisions affecting their housing. 

Together with the OHRC's direction above, human rights obligations apply not only when the 

City regulates landlords, but when the City itself undertakes planning, development review, 

engagement and revitalization work that inform or build decisions about housing. 

The present Planning Framework process has not demonstrated how Development Review is 

adhering to these obligations. Management of the Planning Framework communicates that no 

public housing-rights or displacement assessment will be provided. The Council-directed 

community governance mechanism (Stakeholder Advisory Committee) has not been established, 

and residents have not received transparent reporting on what staff have heard or how 

decisions are being made. Continuing under these conditions creates serious human-rights, 

governance and procedural risks for the City. 

Requested direction 

The City Manager must direct Development Review of Development and Growth Services to:  

1. Immediately pause the Planning Framework until the Stakeholder Advisory Committee is 

established and able to guide the work. 

2. Immediately adopt service standards that adheres to City commitments and obligations 

to meaningful engagement, housing rights, and confronting anti-Black racism. 

3. By August 31st publish a What We Heard Report, so feedback and decisions are 

transparent. 

4. By December 15th establish a Stakeholder Advisory Committee with a real role in 

shaping the Planning Framework. 

 

https://www.toronto.ca/wp-content/uploads/2022/02/948f-Toronto-Housing-Charter-2020.pdf
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Conclusion 

Community in Public supports the proposed action to protect tenants from fraudulent eviction. 

Landlords are accountable to take actions in line with human rights. The City must hold itself to 

a standard of processes and services that ensure it does not create or intensify foreseeable 

displacement. Pausing the Planning Framework until the Stakeholder Advisory Committee is 

established, publishing a What We Heard report, and Development Review adhering to pre-

existing City commitments and obligations to meaningful engagement, housing rights, and 

confronting anti-Black racism is well within the powers of elected officials and the City Manager 

to ensure. The City’s compliance with housing rights will strengthen its position when 

demanding compliance from other stakeholders with power over the housing of tenants. 

 

Sincerely, 

Cheryll Case 

Founder and Executive Director, 

Community in Public 
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Appendix 1: Petition 

PETITION: Elected Officials and City Manager: Pause the Little Jamaica and Oakwood 

Vaughan Planning Framework and Require Accountable Development and Growth 

Services 

Privacy note: This petition will be submitted as part of a public communication to Toronto City 

Council and the City Manager. Only the names of signatories will be included in the public 

submission. Email addresses are so Community in Public can keep in contact with you for 

updates on the petition and City response; and the postal code is so we can tally how many 

people signing live in which ward. 

By signing the below you agree: our elected officials and the City Manager must direct 

Development Review and Development and Growth Services staff to: 

1. Immediately pause the Planning Framework until the Stakeholder Advisory Committee is 

established and able to guide the work. 

2. Immediately adopt service standards that adheres to City commitments and obligations 

to meaningful engagement, housing rights, and confronting anti-Black racism. 

3. By August 31st publish a What We Heard Report, so feedback and decisions are 

transparent. 

4. By December 15th establish a Stakeholder Advisory Committee with a real role in 

shaping the Planning Framework. 

Signatories (based on postal codes, over 80% of signatories live in Ward 5, 8, 9, or 12): 

• Cheryll Case 

• Erica Pkalu 

• Morgan Miya 

• Faith Greaves 

• Lemma S. Bravo 

• Ayanna Richards 

• Shannon Spencer 

• Evelyn James 

• Jason McDonald 

• Mkel Ho 

• Venessa Daus 

• Nimeh Bana 

• Linda Cook 

• Jenita Wilson 

• DeiJaumar Clarke 

• Lydia Mitchel 

• Chris Percy 

• Joel Fettin 

• Rebecca Kingdom 

• L. Tabeold 

• Keriess Thomas 

• Reginald Frogot 

• Zanane Akande 

• Jamie Atkinson 

• Carlene Atkynson 

• Sophia Jackson 

• Ren Tavares 

• Ellery Rosin 
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• Starr Jacobs 

• Natasha Johnson 

• Monique Johnson 

• Januetta Dumley 

• Simon Ayume 

• Jacqueline Dwyer 

• Asheda Dwyer 

• Leighton Walters 

• Andrew Henry 

• Jerako Wendt 

• Grace Joy 

• Nicole Sinclair 

• Adrian McIntyre 

• Peter Iliescu 

• Cecilia Smart 

• Ronnie Clarke 

• Wonique Duncan 

• Heather Rock 

• Kenya Brown 

• Kevin Phillip 

• Jean Hopkins 

• E. Phillip 

• G. Alexander 

• D. Phillip Thompson 

• Aniza Stephens 

• Glen Levin 

• Peter Campbell 

• Raphael Logan 

• Michael Carter 

• Dennis Haynes 

• Sophia Latu 

• Clarence Neysmith 

• Steve Holbrook 

• Eileen Harris 

• Victor Benz 

• Dudley West 

• Joan Levy 

• Karen Kavenard  

• Hilbert McQuilkin 

• Diane Spence 

• Paul Jessen 

• Ian Yorke 

• Daniel Trayes 

• Jasmine Santodonato 

• Marcelle Capone 

• Deanna Frank 

• Joe Jones 

• Iris Fabbro 

• Shamalla James 

• Kumsa Baker 

• Claudene Neysmith 

• BJ Adach 

• Ima 

• Jennifer 

• Kaleda B-C 

• E Chan 

• Craig 

• Leslie Campbell 

• Rodney Chan 

• Suvendrini Lena 

• Dana Shaw 

• Ameerah Craigg 

• Sarina 

• Catherine Lake 

• Millicent Small 

• Michael Whitehead 

• Jenny Marston 

• Vivienne 

• Yaaba Paintsil 

• Jacqueline Dwyer 

• Wilda Margaret Inwood 

• Kianna 

• Katie Konstantopoulos 

• john Ozimek 

• Kristen Hope 

• Tom Yarmon 

• Arthur Gron 

• Pam Frache 

• Jackie Taylor 

• Thaddeus W. Sherlock 

• Joan Sullivan 

• Lisa Prinn 

• Ilse Kramer 

• Roberto Rosenman 

• Jennifer Kotler 

• Ishan Juneja 

• Gwyneth Fatemi 

• Reanna Niceforo 
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• Katie Carey 

• Shadys Kagi 

• Jenni King Feheley 

• Venise Ennis 

• Michelle Treacy 

• Christina 
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Appendix 2: April 13th - Collective Letter Submitted to April 14th 

P&H - LJOVPF Proposals Report 
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Appendix 3 - June 3rd - Community notes from the June 2nd 

public consultation hosted by Development Review regarding the 

Planning Framework 

Notes drafted and confirmed by community attendees of consultation 
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Appendix 4 - May 12th - Formal recommendation letter of 

potential members and operation of a Stakeholder Advisory 

Committee 
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Appendix 5 - May 26th - Formal complaint submitted to 

Development Review regarding the Planning Framework 
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Appendix 6 - May 29th - Formal notice that Development Review 

has broken community trust and community must be involved in 

establishment of Stakeholder Advisory Committee   
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Appendix 7 - Community Identified Development and Growth 

Services Service Standards, Planning Framework What We Heard 

Report, and Stakeholder Advisory Committee Establishment 

Process 
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