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About us

Open Data x Ingrid

e A federal not for profit

e A leadership team of 18 people.

0l ToronTo

e Data driven and process oriented
e Supported by 1000's +++
e Creating collaborations across City divisions to help

e Member of Night Economy External Working Group
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Restore Urban Calm
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Engaged

e Including NMN in your development process
e Prioritizing inclusion, transparency and open data

e We love being a part of this community




Useability

Municipal Dashboard = - e
JP,L?RE City of North Bay GIS ul. Community Statistics

B8 Stats Catalogue

Community Statistics

e current and historical community statistics about North Bay.

City of North Bay used ESRI Experience Builder for their dashboard.
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https://experience.arcgis.com/experience/5bd175f9eede4aea98d9bb9ab0c6b849/page/Home

Service Level Agreements
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Service Level Agreements
frose compos e e

This slide was
from November
meeting.

We questioned
the 100%
achievement.

What’s being
measured?
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Investigation of noise concerns related to construction, amplified sound and other sources as regulated by the Noise By-law.

Top Service Requests to 311
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Keeping us up to date

This looks better!

"Responded to" more
accurately reflects that

the City has simply
acknowledged the

request and started the

clock.

But resolution is still

not being tracked.

Noise Complaints

Investigation of noise concerns related to construction, amplified sound and other sources as regulated by the Noise By-law.

2025 Q3-Q4 ()] ToRoNT

Top Service Requests to 311

Amplified Sound or Instrument Sound

Noise from electronic devices, loudspeakers, or musical instruments

2,854
Q3 Q4

2024

Construction Noise

3,562

Noise from construction activities, equipment, or crane work

1312 {076

Unreasonable and Persistent Noise

Any unreasonable and persistent noise or sound-induced vibrations

1,235

1,573
Q4
2025
1,034
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2024

2025

Service Level
2025 Q4

84.0%

Percentage of requests
responded to within 5 or 10 days

2024 Q4 YoY

220% VYV -80%

Service Level
2025 Q4

90.0%

Percentage of requests
responded to within 5 or 10 days
2024Q4 Yoy

940% V -40%

Service Level
2025 Q4

91.0%

Percentage of requests
responded to within 5 or 10 days

2024 Q4 YoY

930% VW -20%

Service Standard Metrics

Priority 2: Rate of Noise Complaings Responded to Within 5 Days
2024 i3
92% 92%
Target: 90% Target: 90%  ggo;
87%
Q3 Q4 Q3 Q4

Priority 3: Rate of Noise Complaints

2024

100% 100%

i 807/P‘I I
Q3 Q4

Responded to Within 10 Days

2025

98% 99%
i 80%I I
3 Q4

Notes: (YoY) Year over Year difference. ML&S uses a priority-based response model with defined service standards: Priority 1 (24 hours), Priority 2 (5 days), and Priority 3 (10 days), determined by

considerations including public health and safety.
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What's next?

Anonymous posting is there, thank you.
How about:

e reporting on length of time to resolve?
e A survey after every service request is closed for a 5 star rating
and feedback?
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More Ways to Report Noise

The Noise App - UK

The Noise App is the number
one noise reporting app

The trusted app for professionals investigating and

_managlng el nu1sance_and | "Not 311" Noise Report Dashboard
[V VLT E R A WA ol MO IIWEYIl  1his s the public map of all submitted Noise Reports

local authorities, regulators, p
and noise consultants.

Total Reports

including 2022 & 2023

12,078

as of August 31,2024

NMN Community Noise Report

City of Toranto, Provinee of On had, Esr, TomTom, Garmin, SafeGraph, MET/NASA, USGS, EPA, NPS, USDA, NRGan, Parks Canada Powared by Esr
I l I I ) .


https://thenoiseapp.com/

. A student spots a faded crosswalk or a
Bette r M y C I ty malfunctioning walk signal, snaps a photo
from their mobile, and the app does the
rest.

Using device GPS, Al image classification,
and Toronto's open 311 and ward datasets
to auto-generate a structured municipal
report in under 60 seconds.

Better My City .

“because change doesn't wait for voting age::

Students can submit it directly, view their
report on a live crowdmap, and track issues
by ward. To date, the platform has helped
generate 75+ student reports across
multiple Toronto wards.

“Bettemiy Gilmilti
City of Torofte
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Be Bold

Harness the opportunity in front of you with groups like No More Noise
and people like Arushi Nath with passion and brains.

Create or support apps, build transparency, improve processes and ask
for feedback with the closure of EVERY case. Measure those metrics to

manage them.

That’s how you’ll build a healthy and liveable world class city.
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MORE
NOE

Cities don’t need to be loud.
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