Ausma Malik

Deputy Mayor & City Councillor for Ward 10, Spadina-Fort York

T

Re: Queen Street West—Accessible Loading Zone

July 7, 2026

Dear Members of Toronto East York Community Council,

My office has been working with City staff in Transportation Services who received a
request from an applicant to install an accessible loading zone on Queen Street West,
east of Walnut Avenue, to support Toronto Transit Commission (TTC) Wheel-Trans
services for a household with limited mobility.

The applicant provided documentation confirming their registration with Wheel-Trans.
Transportation Services supports the installation of the accessible loading zone on
Queen Street West.

The installation of the proposed accessible loading zone will result in the loss of two
pay-and-display parking spaces on Queen Street West during the operating hours of the
accessible loading zone. The Toronto Parking Authority (TPA) has been consulted and
has no objections to the proposed recommendations and will engage with
Transportation Services about future opportunities to add new paid parking in the area.

Recommendations:

1. City Council designate an accessible loading zone to be in effect from 11:00 a.m.
to 2:00 p.m., Monday to Friday, on the south side of Queen Street West, between
a point 33 metres west of Walnut Avenue and a point 11 metres further west.

Attachment 1: Technical Memorandum—-Queen Street West—Accessible Loading Zone
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