ASHBRIDGES BAY ODOUR / NOISE COMPLAINT FORM QMS REFERENCE: FM-TW-2303-ABTP
Revision Date: May 2nd, 2011

orm Completed by (Blower Control Technician):

‘ 3ECT|0N A COMPLA‘NT DATA CGMP’LETEQ BY BLOWER CONTROL TECHN!CIAN
NAME OF COMPLAINANT TYPE Noise Odour

ADDRESS
PHONE #/ E-MAIL
DATE & TIME OF COMPLAINT DATE & TIME OF NOISE/ODOUR

LOCATION AND DESCRIPTION OF NOISE / ODOUR

PLANT MANAGER & EHS FIELD REP NOTIFIED OF COMPLAINT?

Campainnc(cn&) Cam!ait advied that {_Qmp!&tahre T |

o contacted directly by phone Complaint received from 311 . B
left voicemail tnvestigation is underway | o
mmmmmmmmm e-mail sent Piant Management will follow up in € business days

ﬂwmmeﬁt Gamcﬁa Weather - “ f:)'"am@ v di"‘d T
CONDITION TEMPERATURE %UME%I}?E’"“{

HRECTION WIND SPEED Wwwwwﬂiﬁ} Ts
BLE SOURCESOF ODOUR ~ nNoTes -
\;e,:ie:mr control equipment out of service
High solids levels (Primary siudge depths »8 ft)
Doors left open
Rags / Screenings stored outside
Tanks drained [ out of serv

T

Planned Odour ﬁﬁféﬁdfgm (Consent issued by MOE

Emergency Pelletizer Shutdown

Other ) o
POSSIBLESOURCESOENOISE  NoOTES =
HVAC Equipment Status

Pellet Loading

Other pctenteai source of off«szte noise

INVESTIGATION Fifféatiiffﬁ

FPOSSIBLE SOURCE OF NOISE / ODOUR IDENTIFIED?
LLOW UP ASSIGNED O {Area Supervisor) ‘
SECTION C: CORRECTIVE /| PREVENTIVE ACTIONS - COMPLETED BY AREA SUPERVISOR
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ASHBRIDGES BAY ODOUR / NOISE COMPLAINT FORM
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ECTION D: INVESTIGATION DETAILS - COMPLETED BY BLOWER CONTROL TECHNICIAN

M Building Carbon Adsorption Unit

T Building Carbon Adsoprtion Unit

P Building Scrubber

Primaries Carbon Adsorption Units

Aeration Quad Unit
Truck Loading Biofilter
Pelletizer Loading Unit

Pelletizer Conveyance Unit

[ Building
Siio Building
Truck Loading Faci

Primaries Operator
Pelletizer Operator
Biosolids Operator
Dewatering Operator

Digestion Operator
SECTIONE: PONS!

DATE CONTACTED:

MOTES ON RESPONSE

RESPONDER (NAME)

PROVIDED. (Le. content and method of response)

Prima

Secondary

%éﬁ@%ﬁigﬁ

s@eﬁ%eéwg’ B

%gﬁt@i’

Swampy Must Ammonialike Burnt Sewer gas”
Marshy Pungent Fungent Acrid Rotten eggs™
Septic leritating frritating Fishy™
Pungent Fishy Fishy Putrid™
Irritating Putrid Puirid Decayed cabbage™

Decaved cabbage

Decaved cabbage

Decayed cabbage

Rotten cabbage™

Rotten cabbage

Rotten cabbage

Rotten cabbage

Garlic™

Garlic Garlic Garlic
Faecal Farm manure
Nauseating
Sewer gas

Rotten eggs

*Only if waste gas burner fails
** Emissions generally contained within the digesters
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