
23%

32%

61% 52%

39%

14%

10%

WHAT THE PUBLIC SAID

FIRST TIME 
LEARNING

I KNOW
A LOT

20%

BENEFITS

EASE OF ACCESS BENEFITS CHALLENGES

PARTICIPATION NEXT STEPS

�e City's Open Government Committee and senior sta� promote
an organizational culture of greater collaboration and openness.
In 2015, the committee engaged with Ipsos Reid to conduct a
survey to learn more about the views City of Toronto residents
have on Open Government. 

SAID NO

49%

C I T Y  O F  T O R O N T O  R E S I D E N T  S U R V E Y  2 0 1 5

FAMILIARITY WITH 
OPEN GOVERNMENT

WHAT DOES OPEN GOVERNMENT
MEAN TO ME?

IS TORONTO AN
OPEN GOVERNMENT?

RESPONDENTS

1,549

IPSOS’
ONLINE
PANEL

USING

78% 2%

SOMEWHAT 

SERVICES INFORMATION

INPUT / FEEDBACK

FAMILIAR

ONLINE
SURVEYS

20%

TALKED TO
COUNCILLOR
OR CITY STAFF

20%

EMAIL OR
FEEDBACK
FORM

15%

SOCIAL
MEDIA

14%

PUBLIC
MEETINGS

9%

ONLINE
DISCUSSION

 

An email service where I can choose which topics I am interested
in and noti�cations are sent when something relevant to those
topics are happening.

“

Voice opinions and have a say
on policies and decisions
being made

 

HOW DOES OPEN GOVERNMENT
BENEFIT YOU AS A RESIDENT?

IDENTIFY CHALLENGES
ENCOUNTERED.

IS IT EASY TO ACCESS
THE FOLLOWING?

HAVE YOU HAD OPPORTUNITIES TO PARTICIPATE AND
ENGAGE WITH THE CITY ON TOPICS THAT INTEREST YOU?

HAVE YOU EVER PARTICIPATED IN...?

Access to city information,
public documents,
records of proceedings

Transparency

HOW CAN THE CITY OF TORONTO
BE A MORE OPEN GOVERNMENT?

Greater accountability
and transparency. 

Better engagement
with the public in
decision-making.

Better access to
information, open
Council meetings
and voting records.

Transparent, honest
government29%

Don’t know? 32%

27% 43% 29%

1. 2. 3.

25%
Access to information,
documents, records 
of proceedings

”

It should provide easier access to
services and information.“

”

We’d know better how the agencies
operate, and how e�cient they are.“ ”

DIFFICULT TO FIND INFORMATION

UNAWARE OF INPUT OPTIONS
(CIVIC ENGAGEMENT)

DIFFICULT TO FIND SERVICE

UNRESPONSIVE

STAFF HARD TO REACH

INFO UNAVAILABLE

SURVEY
PARTICIPATION

42%

NONE

OTHER

toronto.ca/opengovernment




