
Low Volume/Residential Monthly Utility Billing (Pilot) 
Application

Utility Account Information

Toronto Water &
Solid Waste Management Services

Utility Bill

Page 1 of 1

Account No.:
000000000

Client No.:
000000000 00

Service Address:
123 ANYWHERE ST

Property Owner:
JOHN SAMPLE
JANE SAMPLE

$0.00
       $0.00

$0.00
$0.00

      $0.00

Utility Account Number: Utility Client Number:

Property and Applicant Information
Owner’s Last Name Owner’s First Name Mobile Number

Additional Owner’s Last Name Additional Owner’s First Name Mobile Number

Property Address (Street Number, Street Name, Suite/Unit Number)

City Postal Code Telephone Number

Program Requirements

In order to be accepted in this program, please check the boxes to confirm you meet the following criteria:
Property owner
Account enrolled in the Pre-Authorized Utility Bill Payment Plan (PUP), if not enrolled visit: toronto.ca/utilitybill 
Account enrolled in Epost, if not enrolled visit: www.epost.ca
Automatic Meter Reader (AMR) installed, if you do not have an AMR meter, please call: 311

Owner’s Signature Date (yyyy-mm-dd)

Additional Owner’s Signature Date (yyyy-mm-dd)

-

Important Information 
• This is a pilot program that will run for one year as directed by Council in November 2015
• 
• 
• 

• 

The application date will be the date received if not completed
You will receive written confirmation of your enrolment in this program within 30 days of receipt of your application
If your account does not match the program requirements, or if your application is incomplete, the application will 
be returned
I understand that if I am eligible for the Low Volume/Residential Monthly Utility Billing Pilot Program, I will notify the 
City of Toronto when I no longer own the property and my enrolment in the program will automatically expire

Visit toronto.ca/utilitybill for more information. If you have any questions about your utility bill or this program, please 
call a customer service representative at 311 within city limits, outside city limits call 416-392-CITY (2489).
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Low Volume/Residential Monthly Utility Billing (Pilot) 
Application

Submit Application

Mail:  Revenue Services, Utility Unit
North York Civic Centre
5100 Yonge Street
Toronto ON M2N 5V7

	
	
	
Fax:  416-696-3605, “ATTN: Utility Billing” (for tips on faxing, visit toronto.ca/revenueservices)
In person: 	At all Enquiry/Cashier Counters at City Hall and Civic Centres, visit: toronto.ca/revenueservices for location  

information	

Revenue Services collects personal information on this form under the legal authority of the City of Toronto Act, S.O. 
2006, Chapter 11, Schedule A, 136(a) and (c), and the City of Toronto By-law No. 1176-2015. The information will be 
used to administer the Low Volume/Residential Monthly Utility Billing Pilot Program. Questions about this collection can 
be directed to the Manager, Customer Service, North York Civic Centre, 5100 Yonge Street, Toronto ON M2N 5V7 or 
by telephone at 416-395-1048.
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