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Ontario Occupational H&S Act

Sets minimum standards for health & safety

 Includes the Act (provincial statute) and 32 
specific regulations

Sets out legal responsibilities of the 
workplace parties

Sets out penalties for non-compliance

Based on the concept of Internal 
Responsibility System (IRS)

MoL Site: https://www.labour.gov.on.ca/english/hs/
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Responsibilities of Workplace 

Parties - IRS
Covered well in the MOL’s Worker & 

Supervisor awareness training 
https://www.labour.gov.on.ca/english/hs/training/index.php

City reinforces importance of staff awareness 

of all IRS parties. Why?
5

https://www.labour.gov.on.ca/english/hs/training/index.php
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MOL Expectations

• Cohesive response as one employer

• Able to resolve H&S issues internally

• Contractors perform their work safely

• Exceed minimum requirements

• Injury prevention is a priority

• Reduce lost time accidents



Internal Responsibility System
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Broader Legislative Framework

• Workplace Safety & Insurance Act

• Employment Standards Act

• Highway Traffic Act

• Transportation of Dangerous Goods Act

• Building Code/Fire Code

• Technical Standards & Safety Act

• Standards, codes, guidelines

• Collective agreements

• Industry best practices

– Section 21 Guidance Notes
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Directors and Officers

• Who are directors/officers of a City?

• Every director and every officer of a 

corporation shall take all reasonable 

care to ensure the corporation complies 

with:

– The Act and the regulations

– Orders and requirements of the MOL



Supervisor

Means a person who has charge 

of a workplace, or

Authority over a worker
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Quiz: 
Who could this be in your 

office?

What is the most important 

general Employer/Supervisor 

duty?
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Enforcement - MoL

• MoL inspectors are provincial offences 
officers with a wide range of powers

• Issue orders (3 types) or tickets

• Orders can be appealed

• MoL can charge workers, supervisors 
and/or employer

• If charged - you are guilty; prove 
yourself innocent
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Reason for MoL Visits

• We call them due to event

– Critical injury or work refusal

– Notice of Project (construction)

• Worker/union calls them

• Part of MoL program/initiative

– “Safe at Work Ontario”

• Visible work place



Worker

A person who performs work or 

supplies services for monetary 

compensation

Unpaid secondary or post-secondary 

students/learners participating in a 

work experience program, authorized 

by the school board or post-secondary 

institution

Any unpaid trainees who are not 

employees for the purposes of the 

Employment Standards Act, 2000 

because they meet certain conditions
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Employer Duties … Reminders

• Provide information, instruction & 

supervision to worker’s specific to job

• In a medical emergency, provide upon 

request, information to a physician

• When appointing a supervisor must be 

“competent”
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Competent Person

Means a person who

• Is qualified because of knowledge, 
training and experience to organize the 
work and its performance

• Is familiar with this Act and the 
regulations that apply to the work, and

• Has knowledge of any potential or 
actual danger to health & safety in the 
workplace
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Employer / Supervisor  Duties

• Hazard awareness: Advise a worker of 
any potential or actual danger (hazard) to 
health & safety of the worker of which 
he/she is aware

… handling, storage, use, disposal and transport of 
any article, device, equipment or a chemical, 
biological or physical agent, e.g. WHMIS

• Afford assistance & co-operation to JHSCs 
or health & safety representatives in 
carrying out their functions
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Worker Duties - Reminders

• Work in compliance with the OHSA / 

Regs

• Report any violation of the OHSA or 

regulations or any hazard

• Shall not remove or deactivate any 

protective devices OR use or operate 

any equipment or thing

• Shall not engage in any prank, contest, 

feat of strength, unnecessary running or 

rough and boisterous conduct
18
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Types of Liability

• Regulatory

– Occupational Health & Safety Act

– Technical Standards & Safety Act

– Workplace Safety & Insurance Act

– Employment Standards Act

• Criminal

– Criminal Code of Canada

• Civil

– Lawsuits



20

Legal Duty for Individuals

• “Every one who undertakes, or has the 

authority, to direct how another person 

does work or performs a task is under a 

legal duty to take reasonable steps to 

prevent bodily harm to that person, or 

any other person, arising from that work 

or task”

CCC: Section 217.1



Due Diligence

• A supervisor shall take every precaution 

reasonable in the circumstance for the 

protection of the worker. 

– s. 27(2)(c)

• “it shall be a defence of the accused to 

prove that every precaution reasonable 

in the circumstance was taken”

– s. 66(3)
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City’s H&S Framework

• Occupational Heath & Safety Coordinating 

Committee

• Joint Health & Safety Committees 

• City OH&S Policies / Guidelines / Procedures 
http://we.toronto.ca/intra/hr/policies.nsf/safety

• Hazard and Incident Reporting / Investigation

• HR and divisional OH&S Consultants

• Bargaining Unit H&S Reps

• City of Toronto Occ. Health & Safety Intranet 

Site:  http://insideto.toronto.ca/hrweb/health_and_safety/index.htm
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http://we.toronto.ca/intra/hr/policies.nsf/safety
http://insideto.toronto.ca/hrweb/health_and_safety/index.htm


Your Local Workplace 

 JHSC to be established

 See H&S Board

 JHSC Meeting Minutes

 First Aid Kit Location

 AED Location

 Local Emergency 

Procedures

23



24

Reporting Hazards

If something looks fishy, always ask yourself,

“what could happen if something goes wrong?”

For TLAB – report hazards to:

 Ian Lord, Chair, Toronto Local Appeal Body or Hsing Yi 

Chao, Supervisor, TLAB  

 Online Process:  

http://insideto.toronto.ca/hrweb/health_and_safety/e-hazard-

reporting-process.htm

http://insideto.toronto.ca/hrweb/health_and_safety/e-hazard-reporting-process.htm
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City of 

Toronto 

Health & 

Safety 

Polices



Relevant City H&S Policies / Guidelines

 Workplace Violence Policy & Reporting

 Domestic Violence Policy

 MSD Prevention Policy - Ergonomics Checklist

 First Aid/CPR Policy – WSIB Reg1101

 Incident / Injury Reporting (+Critical Injury)

 Emergency Medical Procedures

 Bomb Threat & Suspicious Package Policy

 Fire & Emergency Evacuation Procedures

 Indoor Air Quality (IAQ) Policy For Office Environments

 Scented Product Guidelines

 WHMIS Policy

 Work Refusal Policy
26



Workplace Violence 

&

Harassment

OHSA – Section 32



What is Workplace Violence? 

• The exercise of physical force by a person 
against a worker, in a workplace, that causes or 
could cause physical injury to the worker

• An attempt to exercise physical force against a 
worker that could cause physical injury to the 
worker

• A statement or behaviour that it is reasonable for 
a worker to interpret as a threat to exercise 
physical force against the worker, in a 
workplace, that could cause physical injury to 
the worker

28 OHSA Definition – Section 32



Workplace Harassment Definitions

OHRC - Harassment

Engaging in a course of vexatious comment or 
conduct that is known or ought reasonably to be 
known to be unwelcome and related to one of the 
prohibited grounds.

OHSA - Workplace Harassment

Engaging in a course of vexatious comment or 
conduct against a worker in a workplace that is 
known or ought reasonably to be known to be 
unwelcome.  



Workplace Sexual Harassment

 Effective Sept. 6, 2016 via Bill 132

 OHSA’s definition of “workplace harassment” expanded 

to include “workplace sexual harassment”, which is 

defined as:

1. Engaging in a course of vexatious comment or conduct against 

a worker in a workplace because of sex, sexual orientation, 

gender identity or gender expression, where the course of 

comment or conduct is known or ought reasonably to be known 

to be unwelcome; or

1. Making a sexual solicitation or advance where the person 

making the solicitation or advance is in a position to confer, 

grant or deny a benefit or advancement to the worker and the 

person knows or ought reasonably to know that the solicitation 

or advance is unwelcome.



OFFICE ERGONOMICS 

Workstation Adjustment Package

31

Workstation 
Adjustment 
GUIDELINES 

Workstation 
Adjustment 
CHECKLIST 

Workstation  
Adjustment 

MANUAL

http://insideto.toronto.ca/hrweb/health_and_safety/office_ergo.htm

http://insideto.toronto.ca/hrweb/health_and_safety/office_ergo.htm


Incident Reporting Obligations

Incident/Illness Reporting

 Workers must report any work-related injuries/illnesses to 
their  supervisor / employer immediately

• TLAB Contact :    Hsing Yi Chao

 Immediate reporting is important - within 24 hrs
WSIB Requirement: If Health Care (HC), Lost Time (LT) or 
7 days accommodation

 Requires reporting of incidents to JHSC’s

 Incidents Immediately in cases of death or critical injury
Within 4 days for other injuries/illnesses

MOL
City Human Resources OH&S Assists



Emergency Procedures

• Fire & Evacuation

• Corporate Security procedures
http://insideto.toronto.ca/fred/security_safety/emergency.htm

– First Aid/medical aid Corporate Security (CS)

– City Hall: incl. Employee Health

– Bomb threats &

Workplace Violence

CS      Police
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http://insideto.toronto.ca/fred/security_safety/emergency.htm
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