
Economic Development and Culture
Making Toronto a place where business and culture thrive

Business Services

Purpose: 
To promote and strengthen 
Toronto's business 
environment and support 
entrepreneurs and businesses 
to develop and grow

Business & Industry 
Advice

Business Training & 
Events

BIA Support & 
Governance

International 
Alliances

Business 
Incentives

Entertainment Industry 
Services

Purpose: 
To promote and support 
Toronto's entertainment 
industries, including creative 
screen, events, music and 
tourism, to develop and grow 

Entertainment 
Industry Advice

Training, 
Engagement &  
Other Initiatives

Film Permitting

Visitor Information 
Services

Arts Services

Purpose: 
To promote and increase 
opportunities to create, engage 
and experience local, national 
and international arts in 
Toronto

Culture Grants

City-Produced 
Festivals & Events

Arts Activities, 
Classes, Exhibits & 

Events

Arts Venues & 
Public Art

Museum & Heritage 
Services

Purpose: 
To promote, preserve and 
present Toronto's history and 
heritage while effectively 
engaging the public

Collection & Heritage 
Properties 

Conservation

Historical Museums, 
Collection & Heritage 

Properties

Museum Classes, 
Exhibits & Events

Service Customer 

Business Services
• Entrepreneurs
• New Immigrants
• Youth
• Sector / Industry Associations
• Sector Businesses
• Business Incubators
Indirect (Beneficiary
• Unions / Trade Commissions
• Other Levels of Government
• Education Sector
• Residents

Entertainment Industry Services
• Entertainment Industry Associations
• Entertainment Businesses
• Film & Media Companies
• Tourism Companies
• Restaurants & Hotel Industries
• Visitors (Domestic & International)
• Volunteers
Indirect (Beneficiary
• Residents
• Businesses / Business Associations

Arts Services
• Artists
• Arts & Cultural Organizations
• Residents
• Visitors (Domestic & International)
Indirect (Beneficiary
• Event Organizers
• Exhibitors
• Shows and Events Attendees

Museums & Heritage Services
• Arts & Theater Groups
• Education Sector (Schools & Students)
• Residents
• Visitors (Domestic & International)
• Public and Private Schools
• New Immigrants
Indirect (Beneficiary
• Private Companies

Legend:
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