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The following pages contain detailed documentation of all reports currently in SMIS production.

Note that all private and confidential information have been removed from all screen and report samples
in this document. Therefore, Client ID, Client Name, User ID and User Name and some other private
information columns are left blank.
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1. Client Report — Bedded Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: All Program Users

Description:

The Program based report shows currently active clients or clients admitted within the last 60 days and
their basic occupancy and case note count information in a detailed tabular format. The beginning of the
report also displays Program profile and report parameter information.

You can also filter this report for Clients who are assigned to any particular staff upon admission.

You can download this report to an excel document and then sort according to any of the columns.
You can download to a PDF for a printable version.

Report Parameters:

Type of Report

(i.e. Active Clients, Clients within the past 60 days)

Primary Worker

(staff selected in the Client Admission screen)

Report Headers:

Active Clients (Bed)

‘ Reporting Period: 2012/04/10 Will only be available for the day you are printing the report
This is the Program information populated automatically
Name Program Name Facility Facility Name
Description Client group described Phone Program phone number
Health Information Yes / No Type Type of program — bedded
Custodian
Status Active Space Total # of beds allowed in the
Capacity Facility space that houses the
Program
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement
Minimum Age 0 Maximum Age | 700
Type of Active Clients or | Primary Worker | Any You can run this report for
Report Client who were specific staff members.
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at any point
active in the
past 60 days

Report Detail (Fields):

FIELD NAME DESCRIPTION

Client No. SMIS client ID

Last Name Client's lastname

First Name Client's firstname

Admission Date Most recent client's admission date into this program
Room Room ID

Bed Bed ID

PNA Eligibility Last PNA eligibility TO date

Most Recent Case Note

Creation date of most recent case note (maybe complete or incomplete)

Incomplete Case Notes

Count of incomplete case notes

Primary Worker

Name of primary worker assigned to client in admission screen

Export Options:
Excel
PDF

Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)
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Report Sample Screen:

¢ Client Report - Windows Internet Explorer

ASMIS

Reporting Period: 2012/10/25
Hame:

Dmecrichion:

Health Information Custofan:
Salus:

Funting Capacity:

Mimimum Age:

Comerstone Aaos

=10l x|

Active Clients (Bed)

Provide Selter for 50 Fen, 25 pears and ower

Y
Aciive
50

=

Clisnt No. Last Hama

1]

TypeofReport | Active Clients

First Hams

Admission

2010004722
2010/01/19
2010/04718
2012704719
2010/01715
2010/01714

2010701714

Specs Czpecity:

M fFrrrihe:
Mancmum Age:

Primary

e

B |

Printed: 2012M0/25

Comerstone Place 813 5 .0lair W
415-553-5224

Bed

52

Ml
78

Worker: Any - Search
(3] Excer®) POF

PHA4 Eligiblitty  Most Recent  Incompista Primary Viorksr
Czgs Note Caga Notas

10219 [y]

20110131 [y]
TS [n]

201170704 [n] | 2011704 1 -
| v
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2. Client Intake Report — All Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: All Program Users

Description:

The Program based report shows all new intakes with their most relevant information, created for a
specified date range. The default range is of the last 60 days and can be globally changed. The
maximum allowed date range is defaulted to 90 days and can also be globally adjusted. The beginning
of the report also displays Program profile and report parameter information. The Reporting Period can
be set by the end user.

You can also filter this report for Clients who are assigned to any particular staff upon admission.

You can download this report to an excel document and then sort according to any of the columns.
You can download to a PDF for a printable version.

Report Parameters:

Intake Date From (report start date, default is 60 days prior to the current date)

Intake Date To (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Header:
Client Intake Report

This report provides the number of new intake in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Program name — Facility Facility Name

Bedded program
Description Client group described Phone Program phone number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds allowed

in the Facility space that
houses the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement
Minimum Age 0 Maximum Age 100
Intake Date 2012/02/06 Intake Date To 2012/04/10 Search
From
| Total clients | Total number of clients | Total Intakes | Total number of new |

Shelter, Support & Housing Administration
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| | intake within this period |

| intakes in this period

Report Detail ( Fields):

FIELD NAME DESCRIPTION

Name Client lastname, firsthame
DOB Client's date of birth
Client No. SMIS client number

Intake Status

Current intake status: admitted, discharged, active, inactive

Lived last 12 Mnths

Where client lived in the last 12 months: Toronto, Elsewhere in Ontario,
Indian Reserve, Another Province, Outside Canada, Unorganized
Territories, Other

Reason for Service

Reason the client request shelter service

Intake Date

Date of intake

Service End Date

End date of service — for Service programs Only

Rejection Date

Date intake was rejected

Rejection Reason

Reason intake was rejected

Relationship

Client's relationship to head of household: Dependant, Spouse/Partner,
left blank if Head of household or single

Export Options: Excel, PDF
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Report Sample Screen:

¢~ Shelter - Client Intake Report - Wi

1

=10l x|

SMIS

Rmporting Perind:  2012/02/02 - 2012/05/01

Shedler: Earitiale Reiflence

De=crighion: motiers and chifdeen; refuges damants
Typ=:

Saurs:

Active

Start Date [2012/0202 E

Program Total Unique Clherls

Birkrlabe Resitience - Badded Pragram a8

Total 3

Program: j

Program Mams DOE Client No. Intake Lhvat Last
us 12 Mnths

Birkidnie Residence admitted Toronto

- Bedded Program

Barkdnle Residencs admit=d Toronta

- Bexdded Program

Bakidale Residencs admit=d Tomnta

- Bextided Program:

Birkrinie Residence dimchanged Taoronta

- Badded Program

Bisktiale Remidence dimchanged Taoranin

~ Badided Program

Birkdale Resid=nce dchamge=d Taoranto

- Beided Program

Eikidale Residence dachanged Tomonta

- Bedded Program

Birkfinie Re=idmnce daciianged Bmmwiiere in

~ Betided] Program: Oltaria

Sirkdale Rexidencs dizciangad C=mafiers i

- Bedded Program Ointanig

9 temz found, dizplaying all items.

Shelter - Client Intake Report

Onganation:

End Date [2012/05/01  |fp | Search

Tatal Intakes

Program T‘,rpe:l ':l

Resson for intske Dsts  SarvicsEnd  Relsction | Relschion  Rslstionsnip
Sarvice Data Data Razson
2012004113 Spon s Parner
Evicled By 2012004703
Family/Frimnts
Unzale 2012003113
Premis=s
2012005713
2012003713
Foreclozure 20120 EM13
Du= to
Harigeg=
Payment
Arremars
2012005/13 Dmpanddak
Formcliomuns 20120305
Du= ta
Verlgegs
Paryrmeant
Arrmars
Fire or other | 2012003/05
Jemasfer b

-

|

Printed: 2012M0/26

Gty of Torontn

[38] Excer® POF

g

2
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3. Client Occupancy Report — All Programs

Report Category: Program
Access Via: Program Navigator
User Access Group: All Program Users

Description:

The Program based report shows all client admissions that has at least 1 stay day during a specified date
range. The default range is of the last 60 days and can be globally changed. The maximum allowed date
range is defaulted to 90 days and can also be globally adjusted. The beginning of the report also
displays Program profile and report parameter information. The Reporting Period can be set by the end
user.

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version

Report Header:
Client Occupancy Report

This report provides the total number of clients admitted in specified period (not unique)
Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Program name — Facility Facility Name
Bedded program
Description Client group described Phone Program phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses the

Program
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement

10 Shelter, Support & Housing Administration
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| Minimum Age |0 | Maximum Age | 100 |
Intake Date From | 2012/02/06 Intake Date To 2012/04/10 Search Can go
Back 90 Days
Total clients Total number of clients | Total Bed Nights Total occupancy for
stayed within this period reporting period — not

related to specific
clients

Report Detail (Fields):

FIELD NAME DESCRIPTION

Name Client lastname, firsthame

DOB Client's date of birth

Client No. SMIS client number

Room Room number of the admission

Bed Bed number of the admission — applicable for non-family programs Only

Occup. Status

Current occupancy status: admitted, discharged

Admission Date

Date the client was admitted

Discharge Date

Date the client was discharged

Discharge Reason

Reason the client was discharged

Relationship Client's relationship to head of household: Dependant, Spouse/Partner, left
blank if Head of household or single
Bed Nights Total bed nights stayed during the reporting date range

Export Options: Excel, PDF

11 Shelter, Support & Housing Administration
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Report Sample Screen:

¢ Client Occupancy Report - Windows Internet B3

|

Rmporting Perind:  2012/05/11 - 2012/10/25

=10l x|

Hame: Brkidale Residence - Batkied Frogram

Drerighion: mothers-16, femate chilidren, maies slementany schod age
Hesith Information Custodfan: o

St Actine

Funtfing Capacity: z

Mismum Age: a

s M I S Client Occupancy Report

Space Capacilty:
Ml T

Magimam Age:

Barkidale Residencs

Start Date | [201208/11 P EndDate [2012/1025 | | Search

Totsl Cheris 12 Toksl Bad Meghts
Hams DOB Clent | Room BEed Deooup.
Mo tatus
412 admited
412 admillbed
502 admilted
2 admited
2M4 admitted
a2 admitted
a2 admitted
&2 admitted
chmcianged
A2 admibed
0z acimifed
505 admiltted

13 items found, displaying all tems.

43

Admission

20120613
20120921
2012108717
2011711701
2011711701
2012/01710
2011707718
201107718
201200513

2012/04/13
012/
212710/03

2012/10/03

Dischargs
Diaita

2012708721

Discharge Raason

Automatic dechange - et admited to
andiifer program

-

| o

Printed: 2012M0/25

3] Excer®) POE

Relstionshlp  Esg

lughte
&
Dmgendari: 34
44
4
Dmgenderi: 2
44
=
44
19
44
Somume/Farine =
7}
Dmpmndari: n

™
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4. Client Discharge Report — All Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: All Program Users

Description:

The Program based report shows all client discharges during a specified date range. The default range is
of the last 60 days and can be globally changed. The maximum allowed date range is defaulted to 90
days and can also be globally adjusted. The beginning of the report also displays Program profile and
report parameter information. The Reporting Period can be set by the end user.

You can download this report to an excel document and then sort according to any of the columns

You can download to a PDF for a printable version

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Header:

Client Discharge Report

This report provides the number of discharges in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Program name — Facility Program Name

Bedded program
Description Client group described Phone Program phone number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds allowed

in the Facility space that
houses the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement
Minimum Age 0 Maximum Age 100
Intake Date 2012/02/06 Intake Date To 2012/04/10 Search
From

13 Shelter, Support & Housing Administration
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Total clients Total number of Total Discharges Total number of discharges in
clients listed within this period, not related to unique
this period clients

Report Detail (Fields):

FIELD NAME DESCRIPTION

Name Client lastname, firstname
DOB Client's date of birth
Client No. SMIS client number

Admission Date

Date the client was admitted

Discharge Date

Date the client was discharged

Discharge Reason

Reason the client was discharged

Discharge Disposition

Where the client was discharge to

Relationship

Client's relationship to head of household: Dependant, Spouse/Partner,
left blank if Head of household or single

Export Options: Excel, PDF

Report Sample Screen:

Hame:

Descrighion:

Health Informaltion Custofan:
Satue:

Funding Cagacity:

MiEmum Age:

=101

Client Discharge Report

Reporting Peniod:  2012/07/28 - 2012/10/25

Covenant House Resitdence Faclity:
Emergency Shelter Pane:

Yes Typ=:

Active Space Capacily:
- M=/ Famale:
15 Mancimum Age:

Start Date [2012/07728 v End Date [201271025  |Jp | Search

3 temz feund, dizplaying all items.

Covenant Houre-2 Gerand 3 E

bl

Tramgenies

24

3] Excer® PoF
Totsl Cherts 3 Total Dischanges 3
Hams DOB Client Mo.  Admission Dsts  Dischargs Dets  Dischergs Resson Dischargs Disposttion  Rststionship
201001714 2012108/23 Automatic dechangs - Chent sdmitled to analher program
2010701714 201208729 Automatic dechangs - Ch=nt admitted fo andlier program
201004714 2012/08723 Automatic dechanges - Cienl admilted to another program

FY

| o]

Printed: 2012M0/25

pr”
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5. (Program) Occupancy Report — All Programs

Report Category: Program
Access Via: Program Navigator
User Access Group: All Program Users

Description:

The Program based report shows daily aggregate statistics occupancies for a specified date range. The
default range is of the last 60 days and can be globally changed. The maximum allowed date range is
defaulted to 90 days and can also be globally adjusted. The beginning of the report also displays
Program profile and report parameter information. The Reporting Period can be set by the end user.
The report details the occupancy stats one day per row in the tabular format.

Note that all statistics are based upon the 4 a.m. official reporting time for the business day before.

(For example, Feb 4 business day stats are based upon the counts as of 4 a.m. on Feb 5, which is after
the 2 formal bed checks have been completed and SMIS is updated accordingly which usually takes
place between midnight and prior to 4 a.m.)

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days
You can download this report to an excel document and then sort according to any of the columns

You can download to a PDF for a printable version

Report Header:
Program Occupancy Report

| Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below
This is the facility information populated automatically
Name Program name — Bedded Facility Program Name
program

Description Client group described Phone Program phone
number

Health Information Yes /No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses
the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement

15 Shelter, Support & Housing Administration
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| Minimum Age | 0 | Maximum Age | 100
Date From 2012/02/06 Date To 2012/04/10 Search can go back
90 days

Report Detail (Fields):

Summary Block:

FIELD NAME DESCRIPTION

Queue Current queue size

Occupancy Current occupancy

Average Occupancy Average daily occupancy over the reporting period
Vacancy Current vacancy

Average Vacancy Average daily vacancy over the reporting period
Actual Capacity Current actual capacity

Average Capacity Average daily actual capacity over the reporting period
Funding Capacity Current funding capacity

Detailed Block:

FIELD NAME DESCRIPTION

Date A date within the reporting date range

Queue Queue @ 4am next day

Occupancy Occupancy @ 4am next day

Vacancy Occupancy @ 4am next day

Actual Capacity Actual capacity of program @ 4am next day
Funding Capacity Funding capacity of program

Export Options: Excel, PDF
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Report Sample Screen:

(,'-.' Client Report - Windows Internet Explorer.

=100 x|

s M I s Program Occupancy Report
Fmporling Period: 2012009025 - 2012710024
Name: Coveanat House Residence Facity:
Descrigtion: Erergecy Tmller Pane:
Health Information Custodian: Yes Typ=:
Siatu: Arfive Space Capacily:
Funing Capacity: S Ml Far i
Mismum Age: 16 Mg Age:
Date From [2012/08/25 E Date To | [2012/10/24 @ Search
Qe Oemupancy Awmrage Decupancy Vemamy Awmrage Wacancy Actual Capacily
2 M M 13 13 EL
Dste Gusus Deupangy yassngy
201208725 2 T8 13
201210928 2 7 i3
201209027 2 76 18
201217928 2 76 18
20120e2E Z 78 13
praih bedi - T 1 2 1 i3
2012719401 2 76 18
2012710002 2 7a 13
2012710703 2 78 13
2012/10/04 2 ¥ 13
2012/10/05 2 ] 18
201210705 2 78 13
2012{10007 2 7E 13
2012710708 2 -] 18
2012/10/09 2 78 13
2012{10i10 2 7 13
2012710¢11 2 -] i8
2012710712 2 -1 18
2012110513 2 7E 13
2012710714 2 -] i8
2012710715 2 7 12
201211016 2 76 13
2012710717 2 78 13
2012710718 2 7 12
2012710019 2 ™ i3
2012710720 i 76 13
A 1ZEL 2 7 i3
2012710722 2 7™ i3
2012710723 i 76 13
2012710724 2 1 13
Avarage: 2 7™ i3
| 3 itemz found, displaving all tems.
4

-

Bit| Oome|

Printed: 2012M0/25

Ciovenant House-20 Garrand S0 E

Bed
S
Tramsgenie:
4
[3] Excer® poF
Aw=rage Capacly Funding Cagacily
4 M
Agtusl Capaetty Funding Capactty

BRI R (B (R | E[(E| 2 E B B R B(RB|R|(R|IE|R| B EB|IRIEB|E|(R|E | BB 2B 2 B &
EIRIR|E|R|E[(R|2 E| B B B R|E(E|R|E|R| B EB|BIE|E|R|E|B|EB B 2 B &

pr
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6. Service Restriction Report — All Programs

Report Category: Program
Access Via: Program Navigator
User Access Group: All Program Users who can view or update Service Restrictions

Description:

The Program based report shows all service restrictions active at any time within a specified date range
based upon the restriction's start and potential end date. The default restriction start dates has a range of
the last 60 calendar days (as a default setting but can be overwritten by the user). The default restriction
end dates has a range of the last 60 calendar days also (as a default setting but can also be changed by
the user). There is no maximum reporting date ranges size setting here. The beginning of the report also
displays Program profile and report parameter information.

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version

Report Parameters:

Start Date From (the earliest date of the start date of the service restrictions to report, default is 60
days before the current date)

Start Date To (the latest date of the start date of the service restrictions to report, default is today)

End Date From (the earliest date of the end date of the service restrictions to report, default is 60
days prior to today)

End Date To (the latest date of the potential end date of the service restrictions to report, default
is today)

Status (current status of the service restriction: in progress, completed, terminated early,
blank meaning to show all)

There are NO Maximum Reporting Date Range limits in this report.

Report Header:

Service Restriction Report

This report indicates each service restriction recorded within the range identified.

| Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below
This is the facility information populated automatically
Name Program name — Bedded Facility Facility Name
program
Description Client group described Phone Program phone
number

18 Shelter, Support & Housing Administration
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Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses
the Program

start dates

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement
Minimum Age 0 Maximum Age 100
Start Date From | 2012/02/11 End Date From | 2012/04/10 Status current status
of the service
restriction: in
progress, completed,
terminated early, of
left blank to select all
records
To | 2012/04/10 To | 2012/04/10 Search
Identifies Identifies range of
range of service restriction
service end dates
restriction

Report Detail (Fields):

FIELD NAME DESCRIPTION

Client ID SMIS client identifier

Client Name Lastname, firstname of client

Restriction Reason Reason for the service restriction

Date The start date of the service restriction

Duration (DAYS) The original duration of the service restriction

Status Current status of the service restriction: in progress, completed, terminated

early)

Early Termination By

Date of early termination of service restriction if applied

Export Options: Excel,

PDF
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Report Sample Screen:
(f Service Restriction Report - Windows Internet Exple =10 x|
5 s M I s Service Restriction Report k| |

1]

Retriction Start Date: 201200508 - 2012/05/01, Resftriction End Dabe: 201200508 - 201200501, Sabus:

Hame: Birkidale Residence - Barided Program
Decrighion: motiers-16, female chilidren, males slementary school ag=

Healfth Information Custofan: Mo
Salus: Aciive
Funting Capacily: 5
MimEmum Age: a

Start Date From [20120308 |
To | [2012/05/01 Fe

Client 1D Clisnt hama

Azzaglt of pesidenls, volunbeers o staff
Dh=nupltins Defviour
2 items found, displaying all tems.

Restriztion Rsason

Spaoz Capacily:
Mabe Famae:
Mancmum Age:

End Date From [2012/03/08 E Status |
To | [2012/05101 [ | Search

201200404 04:01:30 P¥

2012004004 04:01:52 P

Siarkdale Residence

Bed
153
Framale
100

Printed: 2012M0/25

Durstion (DAY S}
15

]

compieled

compieted

B

3] Excer®) POF
Early Tarmination By

pr
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7. PNA To Be Paid Report — All Programs

Report Category: Program

Access Via: Program Navigator - Financial

User Access Group: All Program Users who has access to SMIS Financials

Description:

The Program based report shows the current PNA liability of the Program. It lists the entire amount owing
to clients who have been deemed PNA eligible by staff and have not collected the listed PNA amounts
from the last 37 calendar days prior to today. Note that any PNA amounts owing older than 37 days are
not included in this report since they are no longer eligible to be given out. The beginning of the report
also displays Program profile information.

You can download this report to an excel document and then sort according to any of the columns

You can download to a PDF for a printable version

Report Parameters:

None

Report Header:

PNA To Be Paid Report

This report provides the list of all clients whose eligibility has been checked, and they have stayed at the
shelter and therefore PNA is owed to them. The clients on this may not currently be staying at the
shelter, but they have PNA owed to them from the period identified in the report

Reporting Period: 2012/04/10 | Registers the date the report is run

This is the facility information populated automatically

Name Shelter name — Bedded Facility Shelter Name

program

Description Client group described Phone Shelter phone
number

Health Information Yes /No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses
the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement

Minimum Age 0 Maximum Age 100
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Report Detail (Fields):

Summary Block

FIELD NAME

DESCRIPTION

Total Clients

Total number of clients owing PNA to

Total Bed Nights

Total number of bed nights of PNA owing to all eligible clients that have
not been collected within the last 37 days

Total Balance

The current total amount or liability of PNA owing

Detailed Table

FIELD NAME DESCRIPTION

Client No. SMIS client number

Last Name lastname of client

First Name firstname of client

Last Admission Date The latest admission date of the client)

Bed Night Total number of bed night of PNA owing to the client

Balance (total $ amount of PNA owing to the client

Discharged shows whether the client is discharged or not: discharged, active

Export Options: Excel, PDF
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Report Sample Screen:

/~ PNA& To Be Paid Report - Windows Internet | o =] 3

-

o S M I s PNA To Be Paid Report it e |

Printed: 20121 0/25

Reporiing Period: 2012010125

Hama=: Seston House= - Hostsl Program Facililty: Sealon Hous= - 339 George Sirest
De=crighion: 230 Bed Smergency Shelter (capacily for 50 emengency o=} | Phone:
totsl 300 bads fo- zingle men
Hemith) Information Custiofan: um Tyme: Emd
Sates: Active Spac= Capocilly: 3
Funing Capacty: 30 M timm
Minimum Age: 16 Manamum: Age: 100
Total Clierit 2
Toal Bed Haght 14
Total Bslanoe $6020
[38] Excer POF
Cliant Ho. Last Mama Flrst Hams Last aomission Data Ea=d hignt Balanes Dischargsd
201208728 7 §30.10 Acive
aasiell - 7 430.10 Active

2 items found, dizplaying all items.

=
4| | »
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8. Client Safekeeping Balances Report — All Programs

Report Category: Program

Access Via: Program Navigator - Financial

User Access Group: All Program Users who has access to SMIS Financials

Description:

The Program based report shows the current Client Safekeeping Funds (CSF) liability of the Program as
of a specified date (defaulted to today but can be changed by the user). It lists the entire amount owing to
clients who have balances of $ safekeeping funds with the Program as of the specified date. The
beginning of the report also displays Program profile information.

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version

Report Parameters:

| End Date

| (the reporting date at which the CSF liability is calculated)

Report Header:

Client Safekeeping Balances Report

Reporting Period: 2012/04/10

| Registers the date the report is run

End Date

2012/04/10 search

date

Enter the date you want to report to, and this will
include all client safekeeping balances held as of that

This is the facility information

opulated automatically

Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses
the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement

Minimum Age 0 Maximum Age 100
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Report Detail (Fields):

Summary Block

FIELD NAME DESCRIPTION
Total Clients Total number of clients owing CSF to
Total Balance The current total amount — liability — of CSF owing

Detailed Table

FIELD NAME DESCRIPTION

Client No. SMIS client number

Last Name Lastname of client

First Name Firstname of client

First Trans Date Date of the first transaction done for the client depending upon the specified
End Date parameter

Last Trans Date Date of the latest transaction done for the client depending upon the
specified End Date parameter

Balance

Currently Active Shows whether the client is currently active in the program of not: Yes, No

Export Options: Excel, PDF
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Report Sample Screen:

¢ Client Safekeeping Balance Report - Windows er —10l=l
=
s M I s Client Safekeeping Balance Report =
Printed: 20121025
Reporting Periad: 2013/10/25
End Date 20121025 E Search
Ha: Birkifinim Amvidmnce - Emdded Program Fmeiny Biriinim Faridanca
Dmreriction: mtfiers-16, famaie children, maber slemectery scfiodl =g Pionm:
Hesith Information Custofian: 4 Typm: B=d
et Active Spmcm Capecily: 193
Funding Capecity: 5 Ml Fmr i Famsim
Mesimum Age: a Madmum diga: 109
Total (et 1
Tolta! Ssimnce 310375575
[] Excef POF
Cliant Mo Last Nama First Nama Flrst Trans Date Lzst Trans Dats Balzneca Currantly Acthvs
2012104/10 2012/04/10 $15000 | Y
2011/95/17 2011110713 $8500 | Mo
20110114 2011/09/06 $100,070.39 | %o
20110218 201109108 $87.00 | Ha
2011106102 21197118 43500 | Mo
2011002/18 A1LL/97I07 £7800 | Ha
2011/77/05 201110714 $10620 | Mo
20117705 20110714 $3IE35 Mo
2012/04/10 120410 £5000 | Yex
20110113 201101713 77500 | Mo L
2011/91/19 2011/97/23 $7.48330 | Mo
11 item= found, dizplaying all tems. -
1] [» I_I
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9. Exception Report — All Programs

Report Category: Program

Access Via: Program Navigator - Financial

User Access Group: Supervisor & Manager Roles

Description:

The Program based report shows all the financial related exceptions for the Program as of a specified
date range. The default range is of the last 60 days and can be globally changed. There is no maximum
size to the date range. It lists all the transaction reversals, allowance override thru the Give Allowance
advance function, and Client Safekeeping Funds balances greater than a designated threshold amount
(currently set to $2000) as of the reporting End Date. The beginning of the report also displays Program

profile information.

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version

Report Parameters:

Start Date
End Date

Report Header:

(the reporting start date)
(the reporting to date)

Exception Report

| Reporting Period: according to dates entered below

Name Program name Facility Facility name
Description: Program description Phone Phone number
of the program
Health Information Custodian | No Type Type of
program
Status Current status of the Space Capacity Total # of beds
Program allowed in the
Facility space
that houses the
Program
Funding Capacity Max. # of funded beds based | Male/Female Gender(s) of
upon Program Operating the shelter
Agreement program
Minimum Age Lower age limit of the Maximum Age Upper age limit
program of the program
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Start Date Reporting period End Date Reporting Period Search
begin date End Date

Report Detail (Fields):

FIELD NAME DESCRIPTION

Date Date and time of the financial transaction)

ID Transaction ID

Type Transaction type: Reverse, Allowance Override, CSF

Detail (detail of the transaction incl. give allowance reasons for PNA or FA,
corresponding reversed transaction 1D

Amount The amount of the transaction

User Name The user who created the transaction

Client ID SMIS client ID

Client Name Lasthame and firstname of client

Note Note created during and regarding the transaction

Print Options: Report Print action button

Export Options: Excel, PDF
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Report Sample Screen:

{_(.'.-' Exception Report - Windows Internet

1

SMIS

Regorling Perod: 2011004701 - 2012/05/01

Hame:

De=crighiion:

Healith Information Custodan:

Satus:
Funting Capecity:
Meemum Age:

Start Date | [2011/01/01 E‘r

Diats

2011/04r19 10:53:14
&M

2011002025 03:08: 47

P

2011007007 02:05:36

P
2011707707 02:05:54
P
2011007007 02:11:14
L
201110718 09:30:54
AM

201199706 11:25:14
AX

2011009708 11:25:52
AM
2011009005 11:33:21
aM

201109706 11:33:10
AM

11 itemz found, dizplaying all itemsz.

Cornarsions Mlace Faclilty:
Provide Shelter for 50 Men, 25 years and ower Py

Yes Ty

Artive Spmce Capacily:
50 Magbe Frmrmiaim:
= Mancimum Age:

Alcreance
Crverrice

Alawance
Ohverrinde

Allowance
Orwesrice

Rmverme

Alcreiance

Orverride

Alcwance
Orverrice

Alirwance
Orvenride

Alcreiance
Crverricte

SF

=10/

Exception Report

Dtz

Original TxID : Created 2011001719 10:57:45
AW

Oviginal TID : Created 2011002/25 03:08:09
P

Remason : PMA Resson 2

Fmmmon @ PHA Remmon 2

Reamon : PHA Resmon 1

Orignal TxID : Created 2011007718 09:28:43

A

Rmazon ; PHA Reazon 1

Rmason @ PHA Remson 3

Rmmmon @ PNA Remmon 2

Remason : PMA Remson 2

Greater than Thnesiickd

End Date [2012/05/01 E" Search

Amount | UssrMame ClentiD  Cilent Mams Nots

-350.00

-525.80

51290

$100.00

$55.00

-34.00

510000

3200200

FY

B

Printed: 2012/10/25

Cormersions Mace 833 S 0ar W

@ Excel‘;L; PDE

[t
D=t

PHA for Jufy 1o Juy 4,
2011,

o
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10. Eligibility Report — All Programs

Report Category: Program

Access Via: Program Navigator - Financial

User Access Group: All Program Users who has access to SMIS Financials

Description:

The Program based report shows the list of clients who has stayed at least 1 day in the last 14 days, and
is missing an eligibility assessment record that covers that day(s). This means SMIS does not know if the
client will be eligible for PNA or not for the missing eligibility. The reason 14 days is used is because a
user can only create an eligibility assessment record going back 14 days. The beginning of the report
also displays Program profile information.

You can download this report to an excel document and then sort according to any of the columns

You can download to a PDF for a printable version

Report Parameters:

None

Report Header:
Eligibility Report

This report indicates each service restriction recorded within the range identified.

| Reporting Period: 2012/04/10 | Enters the date the report is run
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program

Description Client group described Phone Shelter phone
number

Health Information No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds

allowed in the Facility
space that houses
the Program

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Program
Operating Agreement
0 Maximum Age 100

Minimum Age
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Report Detail ( Fields):

FIELD NAME DESCRIPTION

Client Id SMIS client number

Client Name Lastname and firstname of client

Admission Status The current admission status of the client

Admission Date The latest admission date of the client

Discharge Date The latest discharge date of the client

Primary Worker Name The name of the primary worker assigned to the client via the Admissions
screen

Export Options: Excel, PDF
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Report Sample Screen:

gibility Report - Windows Internet Explorer

4]

Rimporting Peried: 2121025
Hame:

Dmecrigtion:

Hesith Information Cuslofan:
St

Funding Capacity:

Wirimum fgm:

Cliant id Cliant Namea

SMIS

=10l x|

Eligibility Report

Comersions Aacs Faclity
Provide Shelt=r for 50 Men, 25 y=ars and over one:
Yo Type=:
Aiive Space Capacily:
50 Ml e
= Mancimum Aige:

Admissicn Status Admisslon Dats

Ative 201000114

Stive i D

Artive 2010401719

Artive 2010001718

Artive 2012104718

At 2010001715

Ative 201000114

Stive 2001714

Ative 2000114

Artive 2010001114

Sietiem 201000114

At 2010401719

Artive 2010001114

Artive 201000114

Ative 200114

Artive 201000114

Artive 2010001724

Ative 201000114

Artive 2010001114

Artive 2010001714

Artive 201000114

Artive 20000114

Artive 201000114

Stive 20100114

At 2001714

Artive 2010701714

Artive 201000114

Artive 2010¢01721

Artive 200001721

Artive 2010001720

At Lo U e

- WA AT

| o

Printed: 2012M0/25

Comersions Mace 833 X.0aw W

Bed
32
Mz
78
(] Excef$) FOF
Dischargs Date Primany Wiorksr Nama

o
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11. (Single) Complaint Detail Report— All Programs

Report Category: Client
Access Via: Client Navigator
User Access Group: All Program Users who has access to view or update Complaints

Description:
The Client based report shows complete detail of a single Complaint record relating to a Client. This

report can be access via the Client Complaints Screen's new SIPrint action button.

Report Parameters:

None

Report Detail (Fields):

All fields on the Client Management - Complaints (input) screen.

Save Options: PDF (See Sample Screen below)
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Report Sample Screen:

EEESMIS

Complaint Detail

printed on 2012-10-25 10:42 AM

printed by
Client No. Hame
DOB Age 42
Complaint ID
Complainant
Source Client Method of Contact In-Person
First Name Last Name
Program Birkdale Residence - Bedded Program
Complaint Details
Is complaint related to Toronto Shelter Standards 2 Yes

6. Program Standards

6.4 Services to Children

6.6 Confidentiality

Description of Complaint/Marmrative

testing
testing
testing

Outcome

Was the complainant satisfied with the outcome ?

Mot Applicable

Was Toronto Shelter Standards breached 7 No
Service System Issues fedafasd
dsf
asdfasdfasdf sfasd f
Complaint Status Completed |Time Spent on Complaint 20 Minutes
Date Completed 201110013
Record Reviewed by Record Reviewed by
(Person 1) (Person 2)
Job Title Supenvisor Job Title Mgr
Date Reviewed 2011110113 Date Reviewed 2011110013

Shelter, Support & Housing Administration
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12. (Single) Incident Detail Report— All Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: All Program Users who has access to view or update Incidents

Description:

The Program based report shows complete detail of an Incident record. This report can be access via the
Program Incidents Screen's new =Print action button.

Report Parameters:
None

Report Detail (Fields):

All fields on the Program Management incident screen.

Save Options: PDF (See Sample Screen below)

Report Sample Screen:

P J‘-.-"Ji'.-":;' Manan | do _I- _ID il
- - £ H + o
I |EaE ﬂ & |?4.4°.-"o - : I":Iﬂ I:l:l ;IFmd -
Fs
EEmSMIS Incident Detail Report printed on 2012-10-25 11:12 AM
printed by
PROGRAM: Birkdale Residence - Bedded Program
INCIDENT ID: | DATE: | 2012/04402 TIME: 02:D0FM
DETAILS:
CLIENT ID CLIENT NAME STAFF ID STAFF NAME
OTHERS INVOLVED: NATURE OF INCIDENT:
Fire Drept Fire
CLIENT ISSUES:
DISPOSITION:
CHARGES LAID? |— POLICE BADGE#
REPORT#
REPORT STATUS: NOT COMPLETED
BY:
DATE: 2012/04104 _i
-
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13. Program Dashboard Screen — Bed Program

Report Category: Program
Access Via: Program Navigator
User Access Group: All Program Users
Description:
The Program based dashboard like screen shows real-time Occupancy, Bed Nights, Incidents, Service
Restrictions, Complaints and Case Notes aggregate statistics for any Bed Program.
Note that all Occupancy stats, unless stated as “current” otherwise, are based upon the 4 a.m. threshold
each day, meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next
morning. This allows for all shelter programs to do their mandatory two bed checks before 4 a.m. and
update any occupancy changes timely into SMIS.
Report Parameters:
None
Report Detail (Fields):
See Report Layout below for more details...
Report Layout:
Program Dashboard
This report is accessed through the left side Navigator and provides real-time occupancy information

The Reports icon at the top right will soon be deleted and all reports will be accessed through the
Program icon

Occupancy
Active intakes without | This number Vacancy This number represents
admission represents all the funded capacity less the
active intakes that active admissions or
were entered at your occupancy of your
shelter program. (Note program and cannot be
that All intake that negative.
have been entered
remains for 18 hours
or more, that are not
admitted to your
shelter program, will
expire at midnight
each night.)
Referrals from other Total number of Vacancy rate Vacancy divided by
programs referrals from external funded capacity
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programs that are
currently still active

Queue

This number includes
external referrals as
well as internal intake.
(Note that All intake
that have been
entered remains for 18
hours or more, that are
not admitted to your
shelter, will expire at

Current capacity

The number represents
active beds available in
your shelter. This will
not include any beds
you have made
unavailable, e.g. bed
bugs, maintenance, etc.
This number will be less
than or equal to your

midnight each night.) space capacity
Occupancy (active This number Funded capacity As per Operating
admissions) represents currently Agreement
occupied beds
Occupancy rate 100% minus the
Vacancy Rate
Bed Nights
Yesterday Number of beds Past 30 Days All occupied beds for
occupied as of 4:00 the past 30 days up to

a.m. this morning
represents the bed
nights for yesterday’s
business day

yesterday (4:00 a.m.
this morning)

Current Month

Includes the number of
all occupied beds for
the current month, up
o 4:00 a.m. this

Previous Month

All occupied beds in the
previous calendar
month

morning
Incidents
New incidents past 30 These numbers include all incidents occurred up till 4:00am this morning for
days the past 30 days

New incidents this
calendar month

All incidents newly occurred this month up till 4:00am this morning.

Open incidents

This number represents all incidents that have not been concluded or closed
regardless when they were entered or have occurred.

Service Restrictions

This report section does not provide aggregate numbers. One restriction may be represented in more
than one category. The duration will be recorded as the original duration applied at the time of recording
the incidents. All incidents recorded up to 4:00 a.m. this morning will be included.

You must notify and discuss all lengthy service restrictions with your Agency Review Officer at Hostel

Services
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Original duration of
restriction (in days)

1-7

8-14

15-30

31-60

61-90

91-180 | 180+

New restrictions past 30
days

New restrictions this
calendar month

Currently active

Terminated early past
30 days

Expired past 30 days

Complaints

This report section ONLY includes complaints made at the shelter program, it does NOT include
complaints made relating to the shelter program at head office or at any other shelter program. All
complaints recorded up to 4:00 a.m. this morning will be included.

New Complaints Past
30 Days

New Complaints This
Calendar Month

Open Complaints (<30
Days Old)

Open Complaints (30-60
Days Old)

Open Complaints (>60
Days Old)

Case Notes

This report section includes all case notes made at this shelter program. All notes recorded up to 4:00

a.m. this morning will be included.

New Notes Past 30
Days

New Notes This
Calendar Month

Incomplete Notes (<30
Days Old)

Incomplete Notes (30-
60 Days Old)

Incomplete Notes (>60
Days Old)

Print Options: Browser Print
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Report Sample Screen:

Shelter: T
Home || My Tasks Reports Help || Logout
s M I s Meeribes, Ben | Glient Frogram Faciity Administration
avigator rogram Das rd - Covenant House Residence
Navigat Prog Dashboard - G H Resid
Covenant House (@ Back to Programs
Residence{11951)
General Occupancy |
At Active Intakes without 0 Vacancy 9
ENETE Admission
AL Referrals from Other 2 Vacancy Rate 9.57%
Service Restrictions Progr’ams
Complaint:
s:amf: SR Queue 2 Current Capacity 94
Dashbosard Occupancy(Active 85 Funded Capacity 94
ctatistics Admissions)
Occupancy Qccupancy Rate 90.43%
Occupancy - Unigue =
Clients Bed Nights ‘
Client Services Yesterday 85 Past 30 Days 2550
Client Services -
Unique Clients Current Month 2040 Previous Month 2550
Discharge Incidents |
Discharge - Unique
Clients Mew Incidents Past 30 Days O
Reports s}ewtﬁnodents This Calendar 0
Client Report on -
Client Intake Report Open Incidents 0
Sicht ehioig Service Restrictions ‘
Report
Occupancy Report Criginal Duration of i==7 8-14 15-30 31-60 61-90 91-180 >180
Service Restriction Restriction (in Days)
ees New Restrictions Past 30 1 0 0 1 3 1 0
[+] Financial Days
Mew Restrictions This 1 0 0 1 ) 1 0]
Calendar Month
Currently Active 0 (4] 0 1 3 1 0
Terminated Early Past 30 i (4] 0 0 0 o 0
Days
Expired Past 30 Days 0 0 0 0 0 0 0
Expired Next 30 Days 0 0 0 0 0 0 0
Complaints
New Complaints Past 30 0
Days
New Complaints This 0

Calendar Month
Open Complaints (<30 Days 0

Qold)

Open Complaints (30-60 O
Days Old)

Open Complaints (>60 Days 0
Qld)

Case Notes ‘

New Notes Past 30 Days 0

New Notes This Calendar 0
Maonth

Incomplete Notes (<30 0
Days Old)

Incomplete Notes (30 - 60 0
Days Old)

Incomplete Notes (=60 Z
Days Old)
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14. Program Dashboard Screen — Service Program

Report Category: Program

Access Via: Program Navigator

User Access Group: All Program Users

Description:

The Program based dashboard like screen shows real-time Intakes, Incidents, Service Restrictions,
Complaints and Case Notes aggregate statistics for any Service Program. Note that for Service
Programs, Admissions, Occupancy, Vacancy and Capacity statistics are not applicable and hence
omitted for the Dashboard. Only Active Intakes, Referrals from Other Programs and Queue are included
in the Occupancy section of the Dashboard.

Report Parameters:

None

Report Detail (Fields):

See above under Program Dashboard Screen — Bed Program for similar field descriptions and layout
with the noted Occupancy section fields omitted as per Description above.

Print Options: Browser Print
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Report Sample Screen:

e s M I s Shaltar: Home. My Tasks || Reports || Administration || Help Logout
NI
O User: Lee, Ben

(e]fe}
Client Program Facility Shelter Head Office
Navigator | Program Dashboard - Women's Residence - Housing and Outreach Program
Women's Residence - @ Eack to Frograms
Housing and Qutreach
Program{11991) Occupancy |
General
Queue Active Intakes 115
Clients Referrals from Other i
Incidents Programs
Service Restrictions Queue 2
Complaints
Staff Incidents |
Dashboard New Incidents Past 30 0
Statistics Days
Deevpancy; New Incidents This 0
Occupancy - Unique Calendar Month
Clients
Client Services Open Incidents 0
Slrf;;esgﬁ;:tig 3 Service Restrictions ‘
Discharge Original Duration of =7 8-14 15-30 31-60 61-90 91 - =180
Discharge - Unique Restriction (in Days) 180
Hherts New Restrictions Past 0 0 0 0 0 0 0
Reports 30 Days
Client Report New Restrictions This 0 0 0 0 0 0 0
Client Intake Report Calendar Month
Client Occupancy Currently Active 0 0 0 0 0 0 0
eaiie Terminated Early Past 0 0 0 0 0 0 0
Client Discharge 30 Days
Report
Occupancy Report Expired Past 30 Days 0 0 0 0 0 0 0
Service Restriction Expired Next 30 Days 0 0 0 0 0 0 0
Report
[+] Financial Complaints

New Complaints Past 0
30 Days

New Complaints This 0
Calendar Month

Open Complaints (<30 0

Days Old)

Open Complaints (30 - 0
60 Days Old)

Open Complaints (=60 0
Days Old)

Case Notes |

Mew Notes Past 30 0
Days
New Notes This 0

Calendar Month
Incomplete Notes (<30 0

Days Old)

Incomplete Notes (30 - 0
60 Days Old)

Incomplete Notes (=60 170
Days Old)
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15. Program Occupancy Screen — All Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: Supervisor & Manager roles

Description:

The Program based Occupancy screen shows statistics for new intakes, new admissions, discharges,
accepted and rejected referrals to and from other Programs, any stays .= 1 day and total bed nights for
the Program. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Intake, Admission, Discharge, Referral and Stay is counted as 1 occurrence
regardless of the number of family members present at the time of the action. The only exception is the
Bed Nights row, for which each family member contributes to the count.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not

stay passed the 4 a.m. threshold.

Report Parameters:
None

Report Detail (Fields):

Intakes (number of new intakes within the column date range)

Admissions (number of new admissions within the column date range)
Discharges (number of discharges within the column date range)

Accepted Referrals From Other | (number of accepted referrals from other Programs within the column
Programs date range)

Rejected Referrals From Other | (number of rejected referrals from other Programs within the column
Programs date range)

Accepted Referrals To Other (number of accepted referrals to other Programs within the column
Programs date range)

Rejected Referrals To Other (number of rejected referrals to other Programs within the column
Programs date range)

Stays (>=1 day)

(number of client stays >= 1 day within the column date range, note
that this would include clients who were already staying in the Program
at the beginning of the date range meaning they were admitted prior to
the start date of the date range)
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Bed Nights

| (number of total bed nights of all clients within the column date range) |

Report Layout:

Statistics — Program Name — Bedded Program

Should be run on the 1% of the month

Occupancy

As 0f 4:00 a.m. today =
Yesterdays statistics

Yester
day

Curr
Mth

Same
Mth
Last Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

description

Intakes

New
intakes
entered
within these
date(s)

Admissions

New
admissions
within these
date(s)

Discharges

New
discharges
within these
date(s)

Accepted
Referrals
From Other
Programs

Accepted
from the
queue and
referred
from
another
program
within these
date(s)

Rejected
Referrals
From Other
Programs

Rejected
from the
queue from
another
program
within these
date(s)

Accepted
Referrals To
Other
Programs

Referrals to
other
programs
that were
accepted.
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Could be a
service
(non-
bedded)
program

Rejected
Referrals To
Other
Programs

Referrals to
other
programs
that were
rejected.
Could be a
service
(non-
bedded)
program

Stays (>=1
day)

Includes all
Family or
single client
stays who
stayed at
least 1 day
after
admission
into the
program

Bednights

# of
individuals
bed nights

Print Options: Browser Print

Export Options: MS Excel

44 Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)

0l ToroNTO




mmmS M1 § L

SMIS Report Details

April 2014
Report Sample Screen:
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2 alerts
Birkdale Residence -
Badded Program(12351)
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Incidents
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Sraff
Cashboard
Statstics
Docupancy

Docupancy = Linigus
Chents

Clhent Services
Chent Seraces -
Urigue Chants
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Chents

Raparts
Clhent Report
Chant Intake Raport

Chent Qooupancy
Rapart

Chent Csscharge Report
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& Bockc o Pregrame. [ Expo ia Exeed

Docupancy |

Intakes
Admissions
Discharges

Accepted Refervals From
COther Programs

Rejected Referrals From
Qther Programs

Accepted Referrals To
Other Programs

Rejected Referrals To
Other Programs

Stays (>= 1day)
Bed Nights

Yesterday Curr
]

[= 288 = AR =Rl =]

Birkdale Residence

(=S S~ R =]

Same  Prev
Mth Mth
Lask ¥r

0 1

0 i

1 i)

V] ]

1] o

i} ¥]

i} o

& -]
295 356

Bedded Program

Curr
Qtr

O

Same Prev  Curr Yr Prev ¥r
Qtr GQrr

Last ¥r

0 & 7 5|

0 ] 7 29

1 3 4 32

0 ] e 1

0 ] o 0

0 i) o 0
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& 5 & 11
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16. Program Occupancy — Unique Clients Screen — All Program

Report Category: Program
Access Via: Program Navigator
User Access Group: Supervisor & Manager roles

Description:

The Program based Occupancy screen shows statistics for total number of unique clients with new
intakes, new admissions, discharges, accepted and rejected referrals to and from other Programs and
any stays >= 1 for the Program for the various date ranges. For example, if a client has 2 "new" intakes
during the column date range period, then it is counted as 1 unique client intake only. These stats can
also be exported to Microsoft Excel format.

On this Screen, for a family, each Intake, Admission, Discharge, Referral and Stay, each unique family

member is counted individually when present at the time of the action. However, if a family member is

part of two different family intakes, admission or other actions during 1 single reporting date range, then
he/she is counted as 1 unique individual on this screen.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and

Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not
stay passed the 4 a.m. threshold.

Report Parameters:
None

Report Detail (Fields):

Intakes (number of unique clients with new intakes within the column date
range)

Admissions (number of unique clients with new admissions within the column date
range)

Discharges (number of unique clients with discharges within the column date
range)

Accepted Referrals From Other | (number of accepted referrals of unique clients from other Programs

Programs within the column date range)

Rejected Referrals From Other | (number of rejected referrals of unique clients from other Programs

Programs within the column date range)

Accepted Referrals To Other (number of accepted referrals of unique clients to other Programs

Programs within the column date range)
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Rejected Referrals To Other

Programs

(number of rejected referrals of unique clients to other Programs within
the column date range)

Stays (>=1 day)

(number of unique client stays >= 1 day within the column date range,
note that this would include unique clients who were already staying in
the Program at the beginning of the date range)

Report Layout:

Should be run on the 1°' of the month

Occupancy — Unique

Clients

Statistics — Program Name — Bedded program

Yester
day

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

= unique
individuals

Intakes

New
intakes
entered
within these
date(s)

Admissions

New
admissions
within these
date(s)

Discharges

New
discharges
within these
date(s)

Accepted
Referrals
From Other
Programs

Accepted
from the
queue and
referred
from
another
program
within these
date(s)

Rejected
Referrals
From Other
Programs

Rejected
from the
queue from
another
program
within these
date(s)

Accepted
Referrals To

Referrals to
other
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Other
Programs

programs
that were
accepted.
Could be a
service
(non-
bedded)
program

Rejected
Referrals To
Other
Programs

Referrals to
other
programs
that were
rejected.
Could be a
service
(non-
bedded)
program

Stays (>=1
Day)

# of unique
individuals
with Stays
at least 1
day after
admission
into the
program

Print Option

s: Browser Print

Export Option: Excel
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Report Sample Screen:

Shelfer:
EEmBS M 1S o S T [

Liser: Lise, Bty

Cht Progris Facity b Al ir aton

Terstinag....

Havigator | Statistics, - Birkdale Residence - Bedded
2 alerts (@ Back n Prograse. i} Expont k5 Excl

Bekdale Residence -

Bedded Program{12351) Occupancy - Uniqus Cilents |

Ganeral Yesterday Curr  Same Prev  Curr  Same Prev  Curr YT Prev
Queus Mth Mth Mth  Qer Qtr Qrr ¥r
Clients Last ¥r Last ¥r
Incidants Intakes o 0 o 2 2 W] 7 9 22
Senice Resincbions Admissions 1] 0 0 2 2 ] 7 a 20
;‘;‘;";'a'”“ Discharges ] 2 1 0 2 1 3 5 26
Geickhoand Accepred Referrals From 0 0 0 o (v o 0 1} 1
Other Pragrams
Statisbics
Occupancy Rejected Referrals From 0 0 0 0 1] 0 o o 0
Occupsncy - Unique Other Programs
Clients Accepted Referrals To o 0 0 1] 0 o) 0 (1] 0
Chant Servicas Other Programs
Chent Servicas - Rejected Referrals To 1] 0 o] 1] 0 o 1] 4] 1
Unique Chants Other Programs
DN Stays (>= 1day) 12 0 0 12 12 i0 10 12 18
Dl-'il:hﬁg? = Lineques
Cliants
Reports

Cheant Raport

Chent Intaka Report
Cliant Dccupancy
Report

Chent Decharge Report
Occupancy Report
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17. Program Client Services Screen — All Programs

Report Category: Program

Access Via: Program Navigator

User Access Group: Supervisor & Manager roles

Description:

The Program based Client Services screen shows counts of new incidents, new service restrictions, new
complaints and new case notes for the Program for various time frames. These stats can also be

exported to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
at 2 a.m. early today, they are both counted as for yesterday's business day.

Report Parameters:

None

Report Detail (Fields):

New Incidents total number of new incidents recorded during the column date period)

New Service Restrictions (total number of new service restrictions created during the column date
period)

New Complaints (total number of new complaints records during the column date period)

New Case Notes (total number of new case notes created during the column date period)

Report Layout:
Statistics — Program Name — Bedded Program

Should be run on the 1% of the month

Client Services

Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
Mth | Mth Mth | Qtr | Qtr Qtr Yr Yr clients =
Last Last same client
Yr Yr could have
multiple
entries/coun
ts per cell

New Only the
incidents incidents
newly
occurred in
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this period
New service Only the
restrictions Service
Restrictions
new in this
period
New Only the
complaints complaints
new in this
period
New case Only the
notes case notes
new in this
period
Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:

Shainer: .
EmES M IS e Jirsos o [ o

Liger: L, Ban Cherv || Pogras || Fachty | Shelter || Adswrssgabon
‘Extremes Cold Wieathar Alee is OH
Nawvigator .
2 alerts i Back i Programs (] Exzonio Excel

Birkdale Residence -
Boddod Progrom{12351)

CHent Services |

Genaral Yesterday Curr  Same Prev  Curr Same Prev  Curr Yr Prev
Queue Mth Mth Mih oer Qtr Qer Yr
Chents Last Yr LastYr
Incidents New Incidents 1] 1] 0 1 1 0 (1] 1 1
Sennce Restrictions MNew Service Restrictions 0 1 0 2 3 i 1 4 ]
;‘f;"f’:"’"“‘ 5 New Complaints 0 0 0 1 1 2 o 1 2
Dashboard New Case Notes o] 0 4 2 F 3 3 S rj
Statistics

OCcoupancy

Occupancy = Unigue

Chents

Client Services
Chant Semaces -
Unequee Chants
Descharge
Discharge - Unsgue
Chants

Raports
Chent Report
Chant Intake Report
Clhant QCcupancy
Raport
Chant D-i-:ha:ge Report
Dccupancy Report
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18. Program Client Services — Unique Clients Screen — All Program

Report Category: Program

Access Via: Program Navigator

User Access Group: Supervisor & Manager roles

Description:

The Program based Client Services screen shows total number of unique clients involved in new incident
reports(l.R.s), new service restrictions(S.R.s), new complaints and new case notes for the Program for

various time frames. These stats can also be exported to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
for a different Client at 2 a.m. early today, they are both counted as for yesterday's business day.
However, if the 2™ Note was written for the same Client, then yesterday's count will only increase by 1 as
this screen shows Unique Client counts during a date period.

Report Parameters:

None

Report Detail (Fields):

New Incidents total number of unique clients involved in new incidents recorded during the
column date period)

New Service Restrictions (total number of unique clients given new service restrictions created during
the column date period)

New Complaints (total number of unique clients relating to new complaints records during
the column date period)
New Case Notes (total number of unique clients for which new case notes were created

during the column date period)

Report Header:
Statistics — Program Name — Bedded Program

Should be run on the 1°' of the month

Client services — unique clients

Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | For:

Mth | Mth Mth | Qtr | Qtr Qtr Yr Yr I.R./S.R./co
Last Last mplaints/
Yr Yr case notes
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New # of unique
Incidents clients with
I.R. which
occurred in
this period
New Service # of unique
Restrictions clients with
S.R. entered
this period
New # of unique
Complaints clients with
complaint
entered this
period
New Case # of unique
Notes clients with
case notes
entered this
period
Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:
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{ )

General Yesterday Curr  Same Prey  Curr Same Prev  Cuer Yr Prev
Quaue Mth Mth Mth Qtr Qtr Qur r
Cliants Last ¥r Last ¥r
Incidents New Incidents 0 0 o 1 1 0 1] 1 2
Sefvice Resinctions New Service Restrictions 0 1 ] 2 3 0 1 4 ]
;?;T:Iamm New Complaints o o a 1 1 o o 1 2
Cashiboard New Case Notes 0 0 2 1 1 . 2 3 3
Statishics

Qccupancy

Oecupancy - Urmiguée

Cheants

Chant Services
Clent Services -
Unigque Clients

Detcharge
Discharge - Unequsa
Chants

Reports
Chent Report
Chant Intake Report

Chant Occupancy
Report

Chant Dwechange Report
Ocoupancy Report
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19. Program Discharge Screen — All (Bedded) Programs

Report Category: Program
Access Via: Program Navigator
User Access Group: Supervisor & Manager roles

Description:

The Program based Discharge screen shows aggregate counts of various discharge dispositions and
discharge reasons for the Program for various time frames. These stats can also be exported to
Microsoft Excel format.

On this Screen, for a family Discharge, it is counted as 1 occurrence regardless of the number of family
members present at the time of the discharge. However, if a single client or family is discharged more
than once during any column date period, each discharge occurrence is counted regardless if it's the
same or different disposition or reason.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted twice for that month's discharge disposition count, and
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)
Report Parameters:

None

Report Detail (Fields):

Custody (total number of client (single or family) discharges to custody within the
column date period)

Detox (total number of client discharges to detox within the column date period)

Escorted off premises (total number of clients escorted off premises upon discharge within the
column date period)

Hospital (total number of client discharges to hospital within the column date period)

Housing (total number of client discharges to housing within the column date period)

Other (total number of client discharges to other dispositions within the column date
period)

Other Hostels (total number of client discharges to other hostels within the column date
period)

Unknown (total number of client discharges to unknown dispositions within the column
date period)
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Report Layout:

Statistics — Program Name — Bedded Program

Should be run on the 1% of the month

Discharge
Dispositions

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Could be the
same person
counted more
than once

Custody

# of
discharges to
custody

Detox

# of
discharges
made to detox

Escorted
off
premises

# of
discharges
escorted off
premises

Hospital

# of
discharges to
hospital

Housing

# of
discharges to
housing

Other

# of
discharges to
Other but
unidentified
dispositions

Other
Hostel

# of
discharges to
another
Shelter
Program

Unknown

# of
discharges to
Unknown
dispositions

This section includes aggregate data for each discharge reason, and may include the same individual
discharged various times for the same or different reasons. This list represents each individual discharge

according to discharge reason that is entered into SMIS, and NOT unique clients' counts.
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Discharge Reasons

Yester
day

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Not unique
clients = same
client could
have multiple
entries,
families are
counted as
one family
head

New Address
— Private
Housing

New Address
— Transitional
Housing

New Address
— Subsidized
Housing

Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
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rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers or
staff

Assault of
residents,
volunteers or
staff

Wielding
weapons or
dangerous
objects

Possession
of firearms

Possession
of illegal

substances/
contraband

Trafficking in
illegal drugs

Other

Automatic
discharge —
client
admitted to
another
program

Daily
discharge

This is a
reason
unique to
only a few
Programs
that are
closed
during
certain hours
and require
all
individuals to
leave the
Program at
that time.
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| Death | | | | | | |

Print Options: Browser Print

Export Options: MS Excel

Report Sample Screen:

s M I s Shelter: Home || My Tasks || Reports || Administration || Help | Logout
User:  Lee, Ben

Client Program Facility Shelter Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence(53) @ Back te Shelters ﬂ Export to Excel
General . : .
Dochbic Discharge Dispositions |
Statistics Yesterday Curr Same Prev Curr Same Prev Curr Prev
Occupancy Mth Mth Mth Qtr Qtr Qtr ¥r Yr
Occupancy - Unigue Last Last
Clients YE ¥r
Client Services Custody 0 0 1 0 o0 3 0o 1 4
Client Services -
Uniqtis Chents Detox 0 0 1 0 (8] 5 0 0 7
Discharges Escorted off premises 0 0 0 0 0 5 0 il 8
Discharges - Unigue Hospital 0 0 0 0 0 i 0 0 1
ot Housing 0 g e e a5 ez iz
Reports Other 0 0 0 2 (8] 5 1 2 (5]
Client Report Other Hostel 0 0 1 3 0 2 1 1 2
Client Intake Report
Unknown 0 0 0 0 (8] 8 0 0 8
Client Occupancy
E=pot: Discharge Reasons
Client Discharge Report
Occupancy Repart Yesterday Curr Same Prev Curr Same Prev Curr Prev
Sirics Restae o Mth  Mth Mth Qtr Qtr Qtr Yr Yr
Report Last Last
[+] Financial ¥ Yr
New Address - Private 0 0 # 0 0 7 (0] 3 11
Housing
New Address - 0 0 ik 0 0 v 0 0 9
Transitional Housing
New Address - 0 0 0 0 0 1 a 0 3
Subsidized Housing
Returned To Previous 0O 0 0 0 0 5 0 0 3
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0 0 0 0 0 0 0 0
program
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Reunited with 0 0 0 0 0 1 0 0 1
family/friends

Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0 0 0 0 0 0 0 0
praogram

Long-term care 0 0 0 0 0 0 0 0 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 2
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 1 0 0 1
Not participating in 0 0 0 0 0 0 0 0 0

case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 2 0 0 2
Violent or threatening O 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0
dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possession of illegal 0 0 0 0 0 0 0 0 0

substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0 0
Automatic discharge - 0 0 1 2 0 1 2 3 1

Client admitted to
another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0 0
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20. Program Discharge — Unique Clients Screen — All (Bedded) Programs

Report Category: Program
Access Via: Program Navigator
User Access Group: Supervisor & Manager roles

Description:

The Program based Discharge screen shows aggregate counts of unique clients for various discharge
dispositions and discharge reasons for the Program during the various time frames. For example, if a
client is discharge twice from two admissions during a column date period, then he/she is counted as 1
unique client discharge during that period. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, each unique family member is counted individually when present
at the time of the action. However, if a family member is part of two different family discharges during the
same reporting date period (i.e. column cell), then he/she is counted as only 1 unique individual on this
screen. Also, if a single client is discharged more than once during any column date period, the count
only increments by 1.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted only once for that month's discharge disposition count, but is
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)
Report Parameters:

None

Report Detail (Fields):

Discharge Disposition (Where Client was discharged to...)

Custody (total number of unique client (single or individual family member) discharges
to custody within the column date period)

Detox (total number of client discharges to detox within the column date period)

Escorted off premises (total number of unique clients escorted off premises upon discharge within
the column date period)

Hospital (total number of unique client discharges to hospital within the column date
period)

Housing (total number of unique client discharges to housing within the column date
period)

Other (total number of unique client discharges to other dispositions within the
column date period)

Other Hostels (total number of unique client discharges to other hostels within the column
date period)
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Unknown

(total number of unique client discharges to unknown dispositions within the
column date period)

Discharge Reason (Reason for which Client was discharged...)

See figure below for details.

Report Layout:

Should be run on the 1% of the month

Statistics — Program Name — Bedded Program

Discharge Dispositions

Yester
day

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Unique
clients =
same client
is counted
only once,
families
members are
counted as
individuals
also

Custody

Includes all
discharges to
custody
entered in
the identified
period
regardless of
the individual
—i.e. one
person may
be
discharged
more than
once to
"custody”

Detox

Includes all
unique client
discharges to
Detox.

Escorted off
premises

Includes all
unique client
discharges
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escorted off
premises.

Hospital

Includes all
unique client
discharges to
the hospital

Housing

Includes all
unique client
discharges to
housing.

Other

Includes all
unique client
discharges
for
unidentified
dispositions.

Other
Hostel

Includes all
unique client
discharges to
another
program.
This would
include all
automatic
discharges
as a result of
the individual
being
admitted to
another
program

Unknown

Includes all
unique client
discharges to
unknown
disposition
(usually a
fail-to-return).

Discharge Reasons —

Unique Clients

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Unique
individuals per
discharge
reason
regardless of
the # of times

New
Address —
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Private
Housing

New
Address —
Transitional
Housing

New
Address —
Subsidized
Housing

Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not
following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
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residents,

volunteers

or staff

Assault of

residents,

volunteers

or staff

Wielding

weapons or

dangerous

objects

Possession

of firearms

Possession

of illegal

substances/

contraband

Trafficking

in illegal

drugs

Other

Automatic

discharge —

client

admitted to

another

program

Daily Thisis a

discharge reason
unique to
only a few
Programs
that are
closed during
certain hours
and require
all
individuals to
leave the
Program at
that time.

Death

Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:

—— s M I s Shelter: _Home My Taske || Reports || Administration || Help _ .Logout
Qronto
TN User: Lee, Ben I

-Clien{ Program Fadility Shelter Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence(53) (@) Back to Shettars @ Export to Excel
General X . . : .
DaEhhRGid Discharge Dispositions - Unique Clients |
Statistics Yesterday Curr Same Prev Curr Same Prev Curr Prev
Occupancy Mth Mth Mth Qtr Qtr Qtr Yr i
Cccupancy - Unique Last Last
Clients Yr Yr
Client Services Custody 0 0 2 0 0 3 0 1 4
Client Services -
e Chanis Detox 0 0 2 0 0 5 0 0 5
Discharges Escorted off premises 0 0 0 0 0 1 0 1 4
Discharges - Unique = Hospital 0 0 0 0 0 1 0 0 1l
Clients Housing 0 A S S S S
Reports Other ] ] 4 1 0 > i 1 6
tisnl Report Other Hostel 0 G e R
leent Intake Report " 0 0 6 0 0 7 0 0 7
Client Occupancy
REDOIE Discharge Reasons - Unique Clients
Client Discharge Report
Occupancy Report Yesterday Curr Same Prev Curr Same Prev Curr Prev
e e Mth Mth Mth Qtr Qtr Qtr Yr ¥r
Report Last Last
[+] Financial ¥E Yr
' New Address - Private 0 0 6 0 0 6 0 3 10
Housing
New Address - 0 0 1 0 0 2 0 0 4
Transitional Housing
New Address - 0 0 0 0 0 1 0 0 3
Subsidized Housing
Retumed To Previous 0O 0 0 0 0 1 0 0 1
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0 0 0 0 0 0 0 0
program
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Long-term care 0 0 0] 0 0 0 0 0] 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 2
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 1 0 0 1
Not participating in 0 0 0 0 0 0 0 0 0
case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 2 0 0 2
Violent or threatening 0O 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0
dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possession of illegal 0 0 0 0 0 0 0 0 0
substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0 0
Automatic discharge - 0 0 1 2 0 1 2 Z 1
Client admitted to

another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0
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21. Facility Dashboard Screen — All Programs

Report Category: Facility
Access Via: Facility Navigator
User Access Group: All Shelter Users
Description:
This Facility based dashboard screen shows real-time Occupancy, Bed Nights, Incidents, Service
Restrictions, Complaints and Case Notes aggregate statistics for a Facility.
Note that all Occupancy stats, unless stated as “current” otherwise, are based upon the 4 a.m. threshold
each day, meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next
morning. This allows for all shelter programs to do their mandatory two bed checks before 4 a.m. and
update any occupancy changes timely into SMIS.
Report Parameters:
None
Report Detail (Fields):
See below for more details...
Report Layout:
Facility Dashboard
This report is accessed through the left side Navigator and provides real-time occupancy information

The Reports icon at the top right will soon be deleted and all reports will be accessed through the
Program icon

Occupancy
Active intakes without This number Vacancy This number represents
admission represents all the funded capacity less the
active intakes that active admissions or
were entered at your occupancy of your
shelter facility. All facility and cannot be
intakes that have been negative.
active for 18 hours or
more and are not
admitted to your
shelter will expire at
midnight each night.
Referrals from other This number Vacancy rate Vacancy divided by
Facilities represents referrals funded capacity
from other facilities
Queue This number includes Current capacity The number represents
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external referrals as
well as internal intakes

active beds available in
your shelter facility.

This will not include any
beds you have made
unavailable because of
e.g. bed bugs,
maintenance, etc.

This number will be less
than or equal to your
space capacity

Occupancy (active This number Funded capacity As per Operating
admissions) represents currently Agreement
occupied beds
Occupancy rate 100% minus the
Vacancy Rate
Bed Nights
Yesterday Number of beds Past 30 Days All occupied beds for
occupied as of 4:00 the past 30 days up to

a.m. this morning
represents the bed
nights for yesterday

yesterday (4:00 a.m.
this morning)

Current Month

Includes the number of
all occupied beds for
the current month, up
to 4:00 a.m. this

Previous Month

All occupied beds in the
previous calendar
month

morning
Incidents
New incidents past 30 All New incidents occurred in the past 30 days up till 4:00 a.m. this morning
days

New incidents this
calendar month

All New incidents occurred in the current month up till 4:00 a.m. this morning

Open incidents

This number represents all incidents that have not been concluded or closed.
All incidents should be completed and closed through internal review and

sign off procedure.

Service Restrictions

This report does not provide aggregate numbers. One restriction may be represented in more than one
category. The duration will be recorded as the original duration applied at the time of recording the
service restriction. All service restrictions recorded up to 4:00 a.m. this morning will be included.

You must notify and discuss all lengthy service restrictions with your Agency Review Officer at Hostel

Services

Original duration of
restriction (in days)

17 8-14

15-30 31-60

61-90

91-180 180+
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New restrictions past 30
days

New restrictions this
calendar month

Currently active

Terminated early past
30 days

Expired past 30 days

Complaints

New Complaints Past
30 Days

New Complaints This
Calendar Month

Open Complaints (<30
Days Old)

Open Complaints (30-60
Days Old)

Open Complaints (>60
Days Old)

Case Notes

New Notes Past 30
Days

New Notes This
Calendar Month

Incomplete Notes (<30
Days Old)

Incomplete Notes (30-
60 Days Old)

Incomplete Notes (>60
Days Old)

Print Options: Browser Print
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Report Sample Screen:
“S M I S sl Home || HyTess [ Reporo || Hel || Lopout
L L, Chend || Progrem || Fachty || Shelter | Administrakion
T Bl
Navigator Facility Dashboard - Birkdale Residence
2 alerts @ Back o Fanites
?S‘;;Lﬁ fpsuans Program Type [21 =]
General Oeecupancy |
PFrogram =
MasEage :;twe I_nl,akez without 0 Vacancy 0
Dashboard anssmn
Statistics Referrals from Other Facilities 0 Vacancy Rate 0%
Ocoupancy Queue li] Current Capacity 193
Decupancy - Unique Occupancy|{Active 10 Funded Capacity 5
Chents Admissions)
il Occupancy Rate 200%
Chent Services -
Linigue. CRenvs Bed Nights |
Discharges
Discharges - Uniqua Yesterday 12 Past 30 Days 356
CRants Current Month 0 Previous Month 356
Incidents |
Mew Incdents Past 30 Days 1
MNew Incdents This Calendar 0
Manth
Open Incidents 2
Saervice Restrictions |
Onginal Buration of 1-7 8-14 15-30 31-60 61-90 91-1B0 =180
Restriction (in Days)
Mew Restrictions Past 30 o 0 o o 0 ] 1]
Days
New Restrctions This 0 L o 0 0 ] 0
Calendar Manth
Currently Active a [} o o 0 0 1]
Terminated Early Past 30 a 0 o o 0 (1] L
Days
Expired Past 30 Days 0 0 o o 0 0 0
Expired MNext 30 Days a 0 o i 0 (1] 0
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Mew Incdents Past 30 Days

-

Mew Incdents This Calendar 0O
Month
Open Incidents 2
Service Restriclions |
Original Duration of 1-7 B-14 15-30 31-60 61-90 91-180 =180
Restrction (in Days)
MNew Restnctions Past 30 Q 0 ] o 1] 0 Ly
Days
Mew Restrctions This 0 0 i o 0 0 0
Calendar Month
Currently Active 0 0 0 ] 0 0 0
Terminated Eary Past 30 0 [ 1] o 0 0 0
Days
Expired Past 30 Days 0 0 o o 4] 1] L1
Expired Next 30 Days 0 0 ] o 0 o 0
Complaints |
New Complaints Past 30 1
Days
MNew Complaints This 4]
Calendar Month
Open Complants (<30 Days 1
Oid)
Open Complamts (30 - 60 1]
Days Cld)
Open Complaints [(>60 Days 1
Oid)
Case Notes |
Mew Motes Past 30 Days 2
Mew Notes This Calendar 0
Manth
Incomplete Notes (<30 Days 0
i)
Incomplete Notes (30 -6&0 O
Days Old)
Incomplete Notes (=60 Days 5
CHd )
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22. Facility Occupancy Screen — All Programs

Report Category: Facility

Access Via: Facility Navigator

User Access Group: Supervisor & Manager roles

Description:

This Facility based Occupancy screen shows statistics for new intakes, new admissions, discharges,
accepted and rejected referrals to and from other Facilities, any stays >= 1 day and total bed nights for
the Facility. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Intake, Admission, Discharge, Referral and Stay is counted as 1 occurrence
regardless of the number of family members present at the time of the action. The only exception is the
Bed Nights row, for which each family member contributes to the count.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not

stay passed the 4 a.m. threshold.
Report Parameters:
None

Report Detail (Fields):

Intakes (number of new intakes within the column date range)
Admissions (number of new admissions within the column date range)
Discharges (number of discharges within the column date range)

(

Accepted Referrals From Other Facilities

number of accepted referrals from other Facilities within the
column date range)

Rejected Referrals From Other Facilities

(number of rejected referrals from other Facilities within the
column date range)

Accepted Referrals To Other Facilities

(number of accepted referrals to other Facilities within the
column date range)

Rejected Referrals To Other Facilities

(number of rejected referrals to other Facilities within the
column date range)

Stays (>=1 day)

(number of client stays >= 1 day within the column date
range, note that this would include clients who were already
staying in the Facility at the beginning of the date range)

Bed Nights

(number of total bed nights of all clients within the column
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| date range)

Report Layout:

Statistics — Facility Name — Bedded Program

Should be run on the 1* of the month to capture complete Previous Month’s totals

Occupancy

As of 4:00 a.m. today =

yesterdays statistics

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

description

Intakes

New
intakes
entered
within
these
dates

Admissions

New
admissions
within
these
dates

Discharges

New
discharges
within
these
dates

Accepted
Referrals
From Other
Facility

Accepted
from the
queue and
referred
from
another
facility
within
these
date(s)

Rejected
Referrals
From Other
Facility

Rejected
from the
queue from
another
facility
within
these
date(s)

Accepted
Referrals To

Referrals
to other
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Other
Facility

facilities
that were
accepted.
Could be a
service
(non-
bedded)
facility

Rejected

Referrals To

Other
Facility

Referrals
to other
facilities
that were
rejected.
Could be a
service
(non-
bedded)
facility

Stays (>=1
day)

# of clients
(singles &
family
heads
only) who
stayed at
least 1 day
in the
Facility

Bednights

# of
individual
bed nights,
all singles
and all
members
of families
get
counted
here.

Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:

EEBSMIS

Navigator
2 alerts
Bwkdale Residence
{11794)
Genaral
PFrogram
Massage
Dashboard
Statistics
Docupancy
Occupancy - Unngus
Chents
Chent Services
Chent Services -
Urigus Chanta
Dischargées
Discharges - Uniqua
Chents

Sheiters [reeey My Tarsies Reports Hep 8= =4
Lt Lew, Gan Chers || Progrem || Fachly || Shalter | AdminsbaSon
Tealg...
Statistics - Birkdale Residence

(@ Bacicso Faites  [3] Export o Exoes

Occupancy |

Yesterday Cur Same Prev Curr Same  Prev Curer ¥r Prev ¥r
Mth Mth Mth Qar Qer Qr
Last Yr Last ¥r

Intakes o 0 0 1 1 0 3 7 31
Admissions 0 0 4] 1 1 0 6 7 29
Discharges [0} 1 1 i} 1 1 3 q iz
Accepted Referrals From O 0 (] 0 0 0 o 0 1
Other Fadlites
Rejected Referrais From 0 Q Q Q Q 0 o o V]
Other Facilites
Accepted Referrals To 0 [} 0 [} 0 0 i 0 i
Other Facdlites
Repected Referrals To a 0 Q 0 Q 0 o 0 1
Other Facilites
Stays (== lday) [ 0 -] [ -] & 5 & 11
Bed MNights 12 0 295 356 356 BE&S 549 G905 3224
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23. Facility Occupancy — Unique Clients Screen

Report Category: Facility
Access Via: Facility Navigator
User Access Group: Supervisor & Manager roles

Description:

This Facility based Occupancy screen shows statistics for total number of unique clients with new intakes,
new admissions, discharges, accepted and rejected referrals to and from other Facilities, any stays >= 1
day and total bed nights for the Facility for the various date ranges. For example, if a client has 2 "new"
intakes during the column period, then it is counted as 1 unique client intake only. These stats can also
be exported to Microsoft Excel format.

On this Screen, for a family, each Intake, Admission, Discharge, Referral and Stay, each unique family
member is counted individually when present at the time of the action. However, if a family member is
part of two different family intakes, admission or other actions during one single reporting date range,
then he/she is counted as 1 unique individual on this screen.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not
stay passed the 4 a.m. threshold.

Report Parameters:

None

Report Detail (Fields):

Intakes (number of unique clients with new intakes within the column
date range)

Admissions (number of unique clients with new admissions within the
column date range)

Discharges (number of unique clients with discharges within the column

date range)

Accepted Referrals From Other Facilities | (number of accepted referrals of unique clients from other
facilities within the column date range)

Rejected Referrals From Other Facilities (number of rejected referrals of unique clients from other
Facilities within the column date range)

Accepted Referrals To Other Facilities (number of accepted referrals of unique clients to other
Facilities within the column date range)
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Rejected Referrals To Other Facilities

(number of rejected referrals of unique clients to other

Facilities within the column date range)

Stays (>=1 day)

(number of client stays >= 1 day within the column date
range, note that this would include unique clients who were
already staying in the Facility at the beginning of the date

range)

Report Header:

Statistics — Facility Name — Bedded program

Should be run on the 1* of the month to capture complete Previous Month’s totals

Occupancy — Unique

Clients

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Pre

Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

= unique
individuals

Intakes

All new for
the
day/period
defined

Admissions

Discharges

Accepted
Referrals
From Other
Facility

Rejected
Referrals
From Other
Facility

Accepted
Referrals
To Other
Facility

Rejected
Referrals
To Other
Facility

Stays (>=1
Day)

= total stays

Print Options: Browser Print

Export Options: Excel
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Report Sample Screen:

heibe = .
mSMls vome | MyTeses | Repwss || Help | Lsgeut

wee: Lo, Ban 2
Ut Les, O Chens || Program || Fackty || Sheiter || Adminisirsson

 Adertis OH Testing....
[Navigator Statistics - Birkdale Residence
2 alerts (@ Bacicis Facites  [5] Expor i Exoe
Birkdale Residence 2
[11794) Occupancy - Unkqua Clients |
General Yesterday Curr Same Prev  Curr Same  Prev  Curr Yt Prev Yr
Program Mth Mth Mth Qe Qrr Qrr
M s aga Last Yr Last ¥r
Dashboard Intakes 1] 0 i) 2 2 0 7 9 22
AT Admissions 0 0 ] 2 2 0 7 9 20
QECUPAancY
Disch : [ 1 4] 3 &
Occupancy - Unigue MeHnges = = ! = :
cliants Accepted Referrals From O i} 0 [} 0 0 o 0 1
Chent Services Other Fachities
Chent Services - Repected Referrals From O 0 Q Q Q 0 1] 0 1]
Unigue Chents Other Faclities
Discharges Accepted Referrals To 0 0 0 0 0 ] o ] o
E:“hﬂfgﬂ- - Uniquig Other Faclites
biss Rejected Referrale To 0 0 o 0 o o 0 o 1
Other Facilities
Stays (== lday) 12 0 10 12 12 10 10 12 18
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24. Facility Client Services Screen

Report Category: Facility

Access Via: Facility Navigator

User Access Group: Supervisor & Manager roles

Description:

This Facility based Client Services screen shows counts of new incidents, new service restrictions, new
complaints and new case notes for the Facility for various time frames. These stats can also be exported

to Microsoft Excel format.
Report Parameters:
None

Report Detail (Fields):

New Incidents

(total number of new incidents recorded during the column date period)

New Service Restrictions

(total number of new service restrictions created during the column date
period)

New Complaints

(total number of new complaints records during the column date period)

New Case Notes

(total number of new case notes created during the column date period)

Report Layout:

Statistics — Facility Name — Bedded Program

Should be run on the 1°' of the month to capture complete Previous Month’s totals

Client Services

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Not unique
clients =
same client
could have
multiple
entries

New incidents

Only the
incidents
newly
occurred in
this period

New service
restrictions

Only the S.R.
new in this
period

New
complaints

Only the
complaints
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new in this
period
New case Only the case
notes notes new in
this period
Print Options: Browser Print
Export Options: Excel
Report Sample Screen:
Shelter =
ms M I S bome | My Tasks Logeut
e Lo, Ban Chent || Progrem | Fackly || Sheiter | admirisiration
Codd Wealher Alertis ON Testing..
Navigator | Statistics - Birkdale Residence
2 alerts (@ Bacicio Faites  [3] Export o Exoel
Birkdale Residence "
(11794) Cliant Services |
General Yesterday Curr Same Prev  Curr Same Prev  Curr Yr Prev Yr
Program Mth Mth Mth Qar Qer Qr
Massaga Last Yr Last ¥r
Dashboard New Inckdents 0 0 0 1 1 ] o 1 1
AT New Service Restrictions 0 | ] 2 3 0 1 4 o
N CImanCY New Complaints 0 0 0 1 1 o 0 1 2
Occupancy - Unngus
Chents MNew Case Notes L1} 0 4 2 2 5 3 5 7

Client Services
Chent Services -
Urigus Chanta
Dischargées
Discharges - Uniqua
Chents
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25. Facility Client Services — Unique Clients Screen

Report Category: Facility

Access Via: Facility Navigator

User Access Group: Supervisor & Manager roles

Description:

This Facility based Client Services screen shows total number of unique clients involved in new incidents,
new service restrictions, new complaints and new case notes for the Facility for various time frames.

These stats can also be exported to Microsoft Excel format.

Report Parameters:

None

Report Detail (Fields):

New Incidents

(total number of unique clients involved in new incidents recorded during
the column date period)

New Service Restrictions

(total number of unique clients given new service restrictions created during
the column date period)

New Complaints

(total number of unique clients relating to new complaints records during
the column date period)

New Case Notes

(total number of unique clients for which new case notes created during the
column date period)

Report Layout:

Statistics — Facility Name — Bedded Program

Should be run on the 1°' of the month to capture complete Previous Month’s totals

Client services — unique clients

Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | not the total
Mth | Mth Mth | Qtr Qtr Qtr Yr Yr number of
Last Last I.R./S.R./co
Yr Yr mplaints/
case notes
New # of unique
Incidents clients with
incidents.

newly
occurred in
this period
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New Service # of unique
Restrictions clients with
S.R.
entered this
period
New # of unique
Complaints clients with
complaint
entered this
period
New Case # of unique
Notes clients with
case notes
entered this
period
Print Options: Browser Print
Export Options: MS Excel
Report Sample Screen:
ms M I S el o Sy TS Repts Hep | Logout
e Lo, Ban G || Friean. || Eecr ]| Sheker || Acmstain
amer Alortis OH Testing.....
Navigatos
2 alerts (G Back 1o Facates  [B] Export ko Excel
?‘H‘:g'f Ll Chient Services - Unique Cllants |
General Yesterday Curr Same Prev  Curr Same Prey  Curr ¥r Prev Yr
Program Mrh Mth Mrh Qtr Qrr Qrr
PSS Last ¥r Last ¥r
Dashboard New Incidents 0 0 i} h | 1 o o 1 2
Stabistics MNew Service Restrictions 0 1 ] rl 3 0 1 4 1]
pEcipancy, New Complaints 0 0 0 1 1 0 o 1 z
Occupancy = Umndua
Chants Mew Case Notes a i} 2 1 1 2 2 3 3
Chent Sernces
CliEnt Services -

Unigue Clients
Dischanges
Discharges - Unigua
Clignts
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26. Facility Discharge Screen — All Programs

Report Category: Facility

Access Via: Facility Navigator

User Access Group: Supervisor & Manager roles

Description:

This Facility based Discharge screen shows counts of various discharge dispositions for the Facility for
various time frames. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, it is counted as 1 occurrence regardless of the number of family
members present at the time of the discharge. However, if a single client or family is discharged more
than once during any column date period, each discharge occurrence is counted regardless if it's the
same or different disposition or reason.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted twice for that month's discharge disposition count, and
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:
None

Report Detail (Fields):

Custody (total number of client discharges to custody within the column date
period)

Detox (total number of client discharges to detox within the column date
period)

Escorted off premises (total number of clients escorted off premises upon discharge within
the column date period)

Hospital (total number of client discharges to hospital within the column date
period)

Housing (total number of client discharges to housing within the column date
period)

Other (total number of client discharges to other dispositions within the
column date period)

Other Hostels (total number of client discharges to other hostels within the column
date period)

Unknown (total number of client discharges to unknown dispositions within the
column date period)
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Report Layout:
Statistics — Facility Name — Bedded Program
Should be run on the 1* of the month to capture complete Previous Month’s totals
Discharge Disposition
Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Could be the
Mth | Mth Mth | Qtr | Qtr Qtr | Yr Yr same person
Last Last more than
Yr Yr once
Custody # of
discharges to
custody
Detox # of
discharges

made to detox

Escorted off
premises

# of
discharges
escorted off
premises

Hospital

# of
discharges to
hospital

Housing

# of
discharges to
housing

Other

# of
discharges to
Other but
unidentified
dispositions

Other Hostel

# of
discharges to
another
Shelter

Unknown

# of
discharges to
Unknown
dispositions

This section includes aggregate data for each discharge reason, and may include the same individual

discharged various times for the same or different reasons. This list represents each individual discharge
according to discharge reason that is entered into SMIS.
The last three underlined reasons are new.
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Discharge Reasons

Yester | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
day Mth | Mth Mth | Qtr Qtr Qtr | Yr Yr clients =
Last Last same client
Yr Yr could have
multiple
entries,
families are
counted as
one family
head

New Address
— Private
Housing

New Address
— Transitional
Housing

New Address
— Subsidized
Housing

Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations
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Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers or
staff

Assault of
residents,
volunteers or
staff

Wielding
weapons or
dangerous
objects

Possession
of firearms

Possession
of illegal

substances/
contraband

Trafficking in
illegal drugs

Other

Automatic
discharge —
client
admitted to
another

program

Daily
discharge

Thisis a
reason
unique to
only a few
Programs
that are
closed
during
certain
hours and
require all
individuals
to leave the
Program at
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that time.

Death

Print Options: Browser Print
Export Options: MS Excel

Report Sample Screen:

s M I s Shelter: _Home My Tasks Reports Administration Help “Logout
User: Lee, Ben

i Client Program Facility | Shelter Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence (@) Back to Faciities @ Export to Excel
(11794)
Ceneral Discharge Dispositions |
Sh T Yesterday Curr Same Prev Curr Same Prev Curr Prev
Message Mth Mth Mth Qtr Qtr Qtr Yr  Yr
Dashboard Last Last
Statistics N Yr
Dccupancy Custody 0 0 1 0 0 3 0 1 4
Occupancy - Unique
Cliants Detox 0 0 1 0 0 5 0 0 7
Clicht Soriices Escorted off premises 0 0 (0] 0 0 i 0 1 8
Client Services - Hospital 0 0 0 0 0 1 0 0 il
i s Housing 0 G G & G = G =
Discharges
Discharges - Unique Other 0 0 0 1 0 5 1 2 6
clients Other Hostel 0 0 i 1 0 2 1 1 2
Hepaets Unknown 0 0 0 0 0 8 0 0 8
Client Report Discharge Reasons
Client Intake Report
Client Occupancy Yesterday Curr Same Prev Curr Same Prev Curr Prev
Report Mth  Mth Mth Qtr Qtr Qtr Yr ¥r
Client Discharge Report Last Last
Occupancy Report Yr Yr
Service Restriction Mew Address - Private 0 0 7 0 0 i, 0 3 11
Report Housing
(+] Financial New Address - 0 0 1 0 o 7 0 0 o9
~ Transitional Housing
New Address - 0 0 0 0 0 1 0 0 3
Subsidized Housing
Returned To Previous O 0 0 0 0 3 0 0 3
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0 0 0 0 0 0 0 0
pragram
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Long-term care 0 0 0 0 0 0 0 0 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 2
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 1 0 0 1
Not participating in 0 0 0 0 0 0 0 0 0
case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 = 0 0 2
Violent or threatening 0O 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0
dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possessian of illegal 0 0 0 0 0 0 0 0 0
substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0

Automatic discharge - 0 0 1 2 0 1 2 3 1
Client admitted to

another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0 0
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27. Facility Discharge — Unique Clients Screen — All Program

Report Category: Facility
Access Via: Facility Navigator
User Access Group: Supervisor & Manager roles

Description:

This Facility based Discharge screen shows counts unique clients for various discharge dispositions for
the Facility during the various time frames. For example, if a client is discharge twice from two
admissions during a column date period, then it is counted as only one unique client discharge. These
stats can also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, each unique family member is counted individually when present
at the time of the action. However, if a family member is part of two different family discharges during the
same reporting date period (i.e. column cell), then he/she is counted as only 1 unique individual on this
screen. Also, if a single client is discharged more than once during any column date period, the count
only increments by 1.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted only once for that month's discharge disposition count, but is
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:
None

Report Detail (Fields):

Custody (total number of unique client discharges to custody within the column
date period)

Detox (total number of unique client discharges to detox within the column
date period)

Escorted off premises (total number of unique clients escorted off premises upon discharge
within the column date period)

Hospital (total number of unique client discharges to hospital within the column
date period)

Housing (total number of unique client discharges to housing within the column
date period)

Other (total number of unique client discharges to other dispositions within
the column date period)

Other Hostels (total number of unique client discharges to other hostels within the
column date period)

Unknown (total number of unique client discharges to unknown dispositions
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| within the column date period)
Report Layout:
Statistics — Facility Name — Bedded Program
Should be run on the 1* of the month to capture complete Previous Month’s totals
Discharge Disposition —
Unique Clients
Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Unique
Mth | Mth Mth | Qtr | Qtr Qtr | Yr Yr individuals per
Last Last discharge
Yr Yr reason
Custody # of clients
discharged to
custody
Detox # of clients
discharged to
detox
Escorted # of clients
off discharged and
premises escorted off
premises
Hospital # of clients
discharged to
hospital
Housing # of clients
discharged to
housing
Other # of clients
discharged to
Other but
unidentified
dispositions
Other # of clients
Hostel discharged to
another Shelter
Unknown # of clients
discharged to
Unknown
dispositions
Discharge Reasons — Unique
Clients
Yester | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Unique
day Mth | Mth Mth | Qtr Qtr Qtr Yr Yr individuals
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Last
Yr

Last
Yr

per
discharge
reason
regardless
of the # of
fimes

New Address
— Private
Housing

New Address
— Transitional
Housing

New Address
— Subsidized
Housing

Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
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threatening

behaviour

Health &

Safety of

residents,

volunteers or

staff

Assault of

residents,

volunteers or

staff

Wielding

weapons or

dangerous

objects

Possession

of firearms

Possession

of illegal

substances/

contraband

Trafficking in

illegal drugs

Other

Automatic

discharge —

client

admitted to

another

program

Daily Thisis a

discharge reason
unique to
only a few
Programs
that are
closed
during
certain
hours and
require all
individuals
to leave
the
Program at
that time.

Death
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Print Options: Browser Print

Export Options: Excel

Report Sample Screen:

: s M I S Shelters Home || My Tasks || Reports || Administration || Help . Logout
1Ioronto
QTONI0 User:  Lee, Ben

Client Program Facility Shelter Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence (@) Back to Facities @ Export to Excal
(11794)
General Discharge Dispositions - Unique Clients |
iR Yesterday Curr Same Prev Curr Same Prev Curr Prev
Message Mth Mth Mth Qtr Qtr Qtr Yr  Yr
Dashboard Last Last
Statistics ¥r Yr
LRl La Custody 0 0 2 0 0 3 0 1 4
Cccupancy - Unique =
Clants Detox 0 0 2 0 0 3 0 0 5
ClisHE Safvicas Escorted off premises 0 0 0 0 0 1 0 1 4
Client Services - Hospital 0 0 0 0 0 1 0 0 1
Lo e Housing 0 o N O O e e
Discharges
Discharges - Unique Other 0 0 4 1 0 5 1 1 6
Clients Other Hostel 0 0 2 1 0 2 1 1 2
RepOrS Unknown 0 0 6 0 0 7 (0] (0] 7
Client Report Discharge Reasons - Unique Clients
Client Intake Report
Client Occupancy Yesterday Curr Same Prev Curr Same Prev Curr Prev
Report Mth Mth Mth Qtr Qtr Qtr ¥r NE
Client Discharge Report Last Last
Occupancy Report Yr Yr
Service Restriction New Address - Private 0O 0 6 0 0 6 0 5 10
Report Housing
1 oeaia ] New Address - 0 0 1 0 o0 2 0 o0 4
Transitional Housing
New Address - (0] 0 0 0 0 1 0 0 3
Subsidized Housing
Returned To Previous O 0 0 0 0 1 0 0 1
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0O 0 0 0 0 0 0 0 0
program
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Long-term care 0 0 0 0 0 0 0 0 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 Z
Failed to return 0 0 0 0 0 0 0 0 0
Mot following case plan 0 0 0 0 0 1 0 0 1
Not participating in 0 0 0 0 0 0 0 0 0

case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 z 0 0 z
Violent or threatening 0 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0

dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possession of illegal 0 0 0 0 0 0 0 0 0
substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0 0
Automatic discharge - 0 0 1 2 0 1 = 2 1
Client admitted to

another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0
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28. Shelter Dashboard Screen

Report Category: Shelter
Access Via: Shelter Navigator
User Access Group: All Shelter Users
Description:
This Shelter based dashboard screen shows real-time Occupancy, Bed Nights, Incidents, Service
Restrictions, Complaints and Case Notes aggregate statistics for all Programs within the Shelter.
Note that all Occupancy stats, unless stated as “current” otherwise, are based upon the 4 a.m. threshold
each day, meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next
morning. This allows for all shelter programs to do their mandatory two bed checks before 4 a.m. and
update any occupancy changes timely into SMIS.
Report Parameters:
None
Report Detail (Fields):
See below for more details...
Report Layout:

Shelter Dashboard
This report is accessed through the left side Navigator and provides real-time occupancy information

The Reports icon at the top right will soon be deleted and all Shelter related reports will be accessed
through the Shelter icon

Occupancy
Active intakes without This number Vacancy This number represents
admission represents all the funded capacity less the
active intakes that active admissions or
were entered at your occupancy of your
shelter. All intakes shelter and cannot be
that have been active negative.
for 18 hours or more
and are not admitted
to your shelter will
expire at midnight
each night.
Referrals from other This number Vacancy rate Vacancy divided by
Shelters represents those funded capacity
referrals still in your
queue from other
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shelters

Queue

This number includes
external referrals as
well as internal intakes

Current capacity

The number represents
active beds available in
your shelter. This will
not include any beds
you have made
unavailable, e.g. bed
bugs, maintenance, etc.
This number will be less
than or equal to your
space capacity

Occupancy (active This number Funded capacity As per Operating
admissions) represents currently Agreement
occupied beds
Occupancy rate 100% minus the
Vacancy rate
Bed Nights
Yesterday Number of beds Past 30 Days All occupied beds for
occupied as of 4:00 the past 30 days up to

a.m. this morning
represents the bed
nights for yesterday

yesterday (4:00 a.m.
this morning)

Current Month

Includes the number of
all occupied beds for
the current month, up
to 4:00 a.m. this

Previous Month

All occupied beds in the
previous calendar
month

morning
Incidents
New incidents past 30 All new incidents for the past 30 day that occurred by 4:00 a.m. this morning
days

New incidents this
calendar month

All new incidents the current months that occurred by4:00 a.m. this morning

Open incidents

sign off procedure.

This number represents all incidents that have not been concluded or closed.
All incidents should be completed and closed through internal review and

Service Restrictions

This report does not provide aggregate numbers. One restriction may be represented in more than one
category. The duration will be recorded as the original duration applied at the time of recording the

incidents. All incidents recorded up to 4:00 a.m. this morning will be included.

You must notify and discuss all lengthy service restrictions with your Agency Review Officer at Hostel

Services

Original duration of

| 1-7 | 8-14

| 15-30

| 31-60

| 61-90

| 91-180 | 180+
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restriction (in days)

New restrictions past 30
days

New restrictions this
calendar month

Currently active

Terminated early past
30 days

Expired past 30 days

Complaints

New Complaints Past
30 Days

New Complaints This
Calendar Month

Open Complaints (<30
Days Old)

Open Complaints (30-60
Days Old)

Open Complaints (>60
Days Old)

Case Notes

New Notes Past 30
Days

New Notes This
Calendar Month

Incomplete Notes (<30
Days Old)

Incomplete Notes (30-
60 Days Old)

Incomplete Notes (>60
Days Old)

Print Options: Browser Print
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Report Sample Screen:

_S M I S Shelitess Home | MyTescs | Reports. | Heln | Logout

Hoer: Lua Bon (= Frogram Py Sheiter Agmrs rafon
Testing....
Navigator Sheler Dazhboard - Birkdale Residence
2 alerts @ Bacicio Sheners
Birkdale Residence{53) Program Type [ |
Gl r
DR RBanTd Oocupancy |
Statistics Active Intakes without 0 Vacancy (1]
Qccupancy Admission
Oceupancy - Unigue Referrals from Other Shelters 0 Vacancy Rate 0%
Chents -
ueua 0 Current Capaci 193
Chent Services Q e _’-"!r'
Chent Serrices - Ocv:u_pa_nc','lf.ﬁ.l:tl\.rc 10 Funded Capacity 5
Unigue Chents Admissions)
Dischaiges Dccupancy Rate 2005
Discharges - Lneque -
Chents Bad Nights |
Yesterday 12 Past 30 Days 356
Current Month 0 Previous Month 356
Incidents |

-

MNew Incidents Past 30 Days

MNew Incidents This Calendar ©
Manth
Open Incidents 2

Service Restrictions |
Original Duration of 1-7 8- 14 15-30 31-60 61-90 91-180 =180
Restrction (in Days)
Expired Mext 30 Days a 0 o o o L1 a
New Restnctions This 0 Q o ] Q Q 0
Calendar Month
Expired Past 30 Days 0 0 o i 0 1] L1
Currently Active L1 0 o o ] o L1
New Restrnctions Past 30 0 Lt 1] ] i} 1] [
Days
Temminated Early Past 30 0 0 o o i} L] (1]
Days
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New Incdents Past 30 Days

oy

MNew Incidents This Calendar 0O
Month
Open Incdents 2

Service Restrictions |

Criginal Duration of 1-7 8-14 1%-30 31-60 61-90 91-180 =180
Restriction (in Days)

Expired Next 30 Days Lo 0 e] o 0 0 Lo
Mew Restnctions This 0 0 o o 0 [t L1}
Calendar Month
Expered Past 30 Days L 0 o o 0 LY L
Currently Active Lt Q o o 0 0 Lo
MNew Restrictions Past 30 0 0 o o i} 0 0
Days
Temninated Eardy Past 30 LV Ly o o 0 0 0
Days
Complaints |
Mew Complunts Past 30 1
Days
MNew Complaints This 0
Calendar Month
Open Complaints (<30 Days 1
Oid)
Open Complaints (30 - 60 O
Days Old)
Open Complaints {>60 Days 1
Oid}
Case Holes I
Mew Motes Past 30 Days 2
Mew Notes This Calendar 0
Manth
Incomplete Notes (=30 Days 0
Oid)
Incomplete Notes (30 - 60 0
Days Old)
Incomplete Notes (=60 Days 5
i}
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29. Shelter Occupancy Screen

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: Supervisor & Manager roles

Description:

This Shelter based Occupancy screen shows statistics for new intakes, new admissions, discharges,
accepted and rejected referrals to and from other Shelters, any stays .= 1 day and total bed nights for the
Shelter. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Intake, Admission, Discharge, Referral and Stay is counted as 1 occurrence
regardless of the number of family members present at the time of the action. The only exception is the
Bed Nights row, for which each family member contributes to the count.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not

stay passed the 4 a.m. threshold.
Report Parameters:
None

Report Detail (Fields):

Intakes (number of new intakes within the column date range)
Admissions (number of new admissions within the column date range)
Discharges (number of discharges within the column date range)

(

Accepted Referrals From Other Shelters

number of accepted referrals from other Shelters within the
column date range)

Rejected Referrals From Other Shelters

(number of rejected referrals from other Shelters within the
column date range)

Accepted Referrals To Other Shelters

(number of accepted referrals to other Shelters within the
column date range)

Rejected Referrals To Other Shelters

(number of rejected referrals to other Shelters within the
column date range)

Stays (>=1 day)

(number of client stays >= 1 day within the column date range,
note that this would include clients who were already staying in
the Shelter at the beginning of the date range)

Bed Nights

(number of total bed nights of all clients within the column
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| date range)
Print Options: Browser Print
Export Options: Excel
Report Layout:
Statistics — Shelter Name — Bedded Program
Should be run on the 1* of the month
Occupancy | As of 4:00 a.m. today =
yesterdays statistics
Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | description
Mth | Mth Mth | Qtr | Qtr Qtr | Yr Yr
Last Last
Yr Yr
Intakes New intakes
entered within
these dates
= # of families
Admissions New
admissions
within these
dates
Discharges New
discharges
within these
dates
Accepted Accepted
Referrals from the
From Other queue and
Shelters referred from
another
Shelters
within these
dates
Rejected Rejected from
Referrals the queue
From Other from another
Shelters Shelters
within these
dates
Accepted Referrals to
Referrals other Shelters
To Other that were
Shelters accepted.
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Could be a
service (non-
bedded)
program
within a
Shelter

Rejected
Referrals
To Other
Shelters

Referrals to
other Shelters
that were
rejected.
Could be a
service (non-
bedded)
program
within a
Shelter

Stays (>=1
day)

Includes all
family or
single client
stays who
stayed at
least 1 day
after
admission
into the
program

Bednights

# of
individuals
bed nights
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EERSMIS

Report Sample Screen:

Shelter:
EBSMIS 8 L T e

i A ol Chend || Frogrem | Fadity || Shelter || Admnstreton
TESlrg...
Navigator | Statistics - Birkdale Residence
> alarks (@ Bacicio Shesers. 8] Export in Bxces
Birkdale Residence{53) DCCupancy |
Garyarsl
Dashboard Yesterday Curr  Same Prev  Curr Same  Prev  Curr Yr Prev Yr
Sratistics Mth Mth Mth Qur Qrr Qrr
DCcupancy Last ¥r Lastvr
DoCUpAncY = Unus Intakes 0 0 0 1 1 0 6 7 31
ks Admissions o 0 ] 1 1 o 6 7 29
Chent Services
Chent Serices = Discharges 0 1 i 0 1 1 3 4 32
Unigue Chents Accepted Referrals From O 0 [u] 0 i) ] o 0 1
Diseharges Other Shelters
Discharges - Unique Repected Referrals From QO Q Q Q 1] 0 o 0 o
Chents Other Shelters
Accepted Referrals To i} i} 1] i} 1] 0 o 0 o
COther Shelters
Repected Referrals To ] 0 4] 0 1] 0 o 0 1
Other Shelters
Stays (>= lday) 6 0 & 6 & & s 6 11
Bed Mights 12 0 295 3156 356 BES 549 905 3224
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30. Shelter Occupancy — Unique Clients Screen

Report Category: Shelter
Access Via: Shelter Navigator
User Access Group: Supervisor & Manager roles

Description:

This Shelter based Occupancy screen shows statistics for total number of unique clients with new
intakes, new admissions, discharges, accepted and rejected referrals to and from other Shelters, any
stays .= 1 day and total bed nights for the Shelter for the various date ranges. For example, if a client
has 2 "new" intakes during the column period, then it is counted as 1 unique client intake only. These
stats can also be exported to Microsoft Excel format.

On this Screen, for a family, each Intake, Admission, Discharge, Referral and Stay, each unique family

member is counted individually when present at the time of the action. However, if a family member is

part of two different family intakes, admission or other actions during 1 single reporting date range, then
he/she is counted as 1 unique individual on this screen.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not
stay passed the 4 a.m. threshold.

Report Parameters:

None

Report Detail (Fields):

Intakes (number of unique clients with new intakes within the column
date range)

Admissions (number of unique clients with new admissions within the
column date range)

Discharges (number of unique clients with discharges within the column

date range)

Accepted Referrals From Other Shelters | (number of accepted referrals of unique clients from other
Shelters within the column date range)

Rejected Referrals From Other Shelters | (number of rejected referrals of unique clients from other
Shelters within the column date range)

Accepted Referrals To Other Shelters (number of accepted referrals of unique clients to other
Shelters within the column date range)
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Rejected Referrals To Other Shelters

(number of rejected referrals of unique clients to other Shelters
within the column date range)

Stays (>=1 day)

(number of unique client stays >= 1 day within the column date
range, note that this would include unique clients who were
already staying in the Shelter at the beginning of the date

range)

Print Options: Browser Print

Export Options: Excel

Report Layout:

Statistics — Shelter Name — Bedded program

Should be run on the 1% of the month

Occupancy — Unique

Clients

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

= unique
individuals

Intakes

New
intakes
entered
within
these
date(s)

Admissions

New
admission
s within
these
date(s)

Discharges

New
discharges
within
these
date(s)

Accepted
Referrals
From Other
Shelters

Accepted
from the
queue and
referred
from
another
shelter
within
these

Shelter, Support & Housing Administration

107 Version 1.3 (2014-04-08)

0l ToroNTO



mm s M I S Ly

SMIS Report Details

April 2014

date(s)

Rejected
Referrals
From Other
Shelters

Rejected
from the
queue
from
another
shelter
within
these
date(s)

Accepted
Referrals
To Other
Shelters

Referrals
to other
shelters
that were
accepted.
Could be a
service
(non-
bedded)
program
within the
other
shelter

Rejected
Referrals
To Other
Shelters

Referrals
to other
shelters
that were
rejected.
Could be a
service
(non-
bedded)
program
within the
other
shelter

Stays (>=1
Day)

# of
unique
individuals
with Stays
at least 1
day after
admission
into the
shelter
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Report Sample Screen:

EEBSMIS

Mavigator
2 alerts
Bridale Besidence!53)
Ganaral
Dashboard
Statisbics
Occupancy
Docupancy - Unigue
Cliant=
Chent Sensces
Chent Senicas -
Unique Chents
Dl Faegeis

Cuschanges = Unigus
Chdnts

) Back io Shatars

SheitesT

L Lo, Ban

] Bt o Emcel

Ogoupancy - Unique CHants

Intakes
Admissions
Descharges

Accepred Referrals From
Other Shelters

Rejected Referrals From
Other Shelters

Accepted Referrals To
Other Shelters

Rejected Referrals To
Other Shelters

Stays (>= lday)

Yesterday Curr

= =R = I =]

=]

12

Siatistics - Birkdale Residence

Mth

[=T01 R = I = |

Same Prev
Mth Mih
Last ¥r

o 2

o z

1 [1]
o 0

o 0

o 0

o 1]
10 12

Curr
Qtr

=T R LR 8]

12

My Thges

Same Prev
Qtr Qtr
Last ¥r

0 7

0 7

1 3
[t 0

0 [i]

o 0

0 0
10 10

Sraiter AL o

Curr Yr Prev Yr

9 22
) 20
5 26
o 1
0 o
o o
o 1
12 158
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31. Shelter Client Services Screen

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: Supervisor & Manager roles

Description:

This Shelter based Client Services screen shows counts of new incidents, new service restrictions, new
complaints and new case notes for the Shelter for various time frames. These stats can also be exported

to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
at 2 a.m. early today, they are both counted as for yesterday's business day.

Report Parameters:

None

Report Detail (Fields):

New Incidents total number of new incidents recorded during the column date period)

New Service Restrictions (total number of new service restrictions created during the column date
period)

New Complaints (total number of new complaints records during the column date period)

New Case Notes (total number of new case notes created during the column date period)

Print Options: Browser Print

Export Options: Excel
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Report Layout:
Statistics — Shelter Name — Bedded Program
Should be run on the 1°' of the month
Client Services
Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
Mth | Mth Mth | Qtr | Qtr Qtr | Yr Yr clients =
Last Last same client
Yr Yr could have
multiple
entries
New Only the
incidents incidents
newly
occurred in
this period
New service Only the S.R.
restrictions new in this
period
New Only the
complaints complaints
new in this
period
New case Only the case
notes notes new in
this period
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Report Sample Screen:

EEBSMIS . e | rrone | s | e | o

e Lag, Ben o
user: Las, Be Chent || Program || Fackly || Shefoer || Admisiration

Teniing....
Navigator J Siatislics - Birkdale Residence
2 alerts @ Bacicio Sheners. (] Fxport 1o Exces

Birkedale Residence{53)
Gyl
Dashboard Yesterday Curr  Same Prev  Curr  Same Prev  Curr'r Prev Yr
Statistics Mth Mth Mth tr Qrr Qur
Ocoupancy Last ¥r Lase ¥r
Docupancy - Unique New Incidents o o
Cents New Service Restrictions

Client Services f :
New Complain

Chent Serices - omplaints

Unigue Chents New Case Notes

Dischanges

Discharges - Unsque

Chents

Client Services |

[ A == B o Y o |

1
F
1
2

o o = O
B L
L = R =
N o S e
C R

0 o
0 o
4 5
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32. Shelter Client Services — Unique Clients Screen — All Program

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: Supervisor & Manager roles

Description:

This Shelter based Client Services screen shows total number of unique clients involved in new incidents,
new service restrictions, new complaints and new case notes for the Shelter for various time frames.

These stats can also be exported to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
for a different Client at 2 a.m. early today, they are both counted as for yesterday's business day.
However, if the 2™ Note was written for the same Client, then yesterday's count will only increase by 1 as
this screen shows Unique Client counts during a date period.

Report Parameters:

None

Report Detail (Fields):

New Incidents total number of unique clients involved in new incidents recorded during the
column date period)

New Service Restrictions (total number of unique clients given new service restrictions created during
the column date period)

New Complaints (total number of unique clients relating to new complaints records during
the column date period)
New Case Notes (total number of unique clients for which new case notes were created

during the column date period)

Print Options: Browser Print

Export Options: MS Excel
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Report Layout:

Statistics — Shelter Name — Bedded Program

Should be run on the 1% of the month

Client services — unique clients

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

not the total
number of
I.R./S.R./compl
aints/

case notes

New
Incidents

# of unique
clients with
new incidents
occurred in
this period

New
Service
Restrictions

# of unique
clients with
S.R. entered
this period

New
Complaints

# of unique
clients with
complaint
entered this
period

New Case
Notes

# of unique
clients with

case notes

entered this
period
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Report Sample Screen:

EmSMIS - e | rems | e | | o

uier: Lew, Ban

Cherd || Progrem | Padkly || Sheller | Adminsiraton
Coskd Wiea ther Adert s 0N Testing..
Navigator i Statistics - Birkdale Residence
2 alerts i Backc o Shefers. (] Export 1o Exce’
B e et AL Client Services - Unique Clients |
Ganery
Dashboard Yesterday Curr Same Prev  Curr Same  Prev  Curr Yr Prev Yr
Eratishics Mth Mth Mth Qtr Qer Qur
Qocupancy Last ¥r Last ¥r
Ocecupancy - Unique New Incdents 0 0 1] 1 1 0 i 1 2
ety New Service Restrictions 0 1 ] 2 3 0 1 4 1]
Chent Senices .
New Complaints 0 4] 0 | | i o
Client Services - .2 SmpA : 2
Unigue Clients Mew Case Notes b [t} 2 1 1 2 2 3 3
Discharges
Discharges - Unequa
Chents
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33. Shelter Discharge Screen — All Programs

Report Category: Shelter
Access Via: Shelter Navigator
User Access Group: Supervisor & Manager roles

Description:
This Shelter based Discharge screen shows counts of various discharge dispositions for the Shelter for
various time frames. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, it is counted as 1 occurrence regardless of the number of family
members present at the time of the discharge. However, if a single client or family is discharged more
than once during any column date period, each discharge occurrence is counted regardless if it's the
same or different disposition or reason.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted twice for that month's discharge disposition count, and
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:

None
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Report Detail (Fields):

Custody (total number of client discharges to custody within the column date
period)
Detox (total number of client discharges to detox within the column date

period)

Escorted off premises

(total number of clients escorted off premises upon discharge within

the column date period)

Hospital (total number of client discharges to hospital within the column date
period)

Housing (total number of client discharges to housing within the column date
period)

Other (total number of client discharges to other dispositions within the

column date period)

Other Hostels

(total number of client discharges to other hostels within the column
date period)

Unknown

(total number of client discharges to unknown dispositions within the
column date period)

Print Options: Browser Print

Export Options: Excel

Report Layout:

Statistics — Shelter Name — Bedded Program

Should be run on the 1% of the month

Discharge

Yesterday

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Could be the
same person
more than
once

Custody

# of
discharges to
custody

Detox

# of
discharges
made to detox

Escorted off # of
premises discharges
escorted off
premises
Hospital # of
discharges to
hospital
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Housing

# of
discharges to
housing

Other

# of
discharges to
Other but
unidentified
dispositions

Other
Hostel

# of
discharges to
another
Shelter
Program

Unknown

# of
discharges to
Unknown
dispositions

This section includes aggregate data for each discharge reason, and may include the same individual

discharged various times for the same or different reasons. This list represents each individual discharge
according to discharge reason that is entered into SMIS.
The last three underlined reasons are new.

Discharge Reasons

Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
Mth | Mth Mth | Qtr Qtr Qtr Yr Yr clients =
Last Last same client
Yr Yr could have
multiple
entries,
families are
counted as
one family
head
New
Address —
Private
Housing
New
Address —
Transitional
Housing
New
Address -
Subsidized
Housing
Returned to
Previous
Address
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Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not
following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers
or staff

Assault of
residents,

volunteers
or staff

Wielding
weapons or
dangerous
objects

Possession
of firearms
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Possession

of illegal

substances/

contraband

Trafficking

in illegal

drugs

Other

Automatic

discharge —

client

admitted to

another

program

Daily Thisis a

discharge reason
unique to
only a few
Programs
that are
closed
during
certain
hours and
require all
individuals
to leave the
Program at
that time.

Death
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Report Sample Screen:

— s I s Chictkess Home' || My Tasks || Reports || Administration || Help . Logout
Ioronio .
IOTONIC ‘v‘ User;  Lee, Ben [

Client Program Facility Shelter .Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence(53) @ Back to Sheiters  [38] Export to Excel
General : - =
Bashbeaid Discharge Dispositions |
Statistics Yesterday Curr Same Prev Curr Same Prev Curr Prev
Occupancy Mth Mth Mth Qtr Qtr Qtr Yr Yr
Occupancy - Unique Last Last
Clients Xr ¥
Client Services Custody 0 0 1 0 0 3 0 1 4
Client Services -
e Chant Detox 0 0 1 0 0 5] 0 0 7
Discharges Escorted off premises 0 0 0 0 0 5 0 1 8
Discharges - Unique Hospital 0 0 0 0 0 1 0 0 i
Clients Housing 0 gl o A G = o e
Reports Other 0 0 0 1 0 ) 1l 2 6
S Other Hostel 0 0 1 02 I AR
L_|fel"lt Intake Report i nawa 0 0 0 0 0 8 0 0 3
Client Occupancy
Eed ik Discharge Reasons
Client Discharge Report
Ocecupancy Repart Yesterday Curr Same Prev Curr Same Prev Curr Prev
Corioe hanneton Mth Mth Mth Qtr Qtr Qtr Yr Yr
Report Last Last
[+] Financial Yr Yr
New Address - Private 0O 0 7 0 0 7 0 3 11
Housing
Mew Address - 0 0 1 0 0 7 0 0 2]
Transitional Housing
New Address - 0 0 0] (0] 0 £ 0 (0] 3
Subsidized Housing
Returned To Previous O 0 0 0 0 3 0 0 3
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0] 0 0 0 0 0 0 0
program
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Long-term care 0 0 0 0 0 0 0 0 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 2
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 1 0 0 1
Mot participating in 0 0 0 0 0 0 0 0 0
case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 = 0 0 2
Violent or threatening 0O 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0
dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possession of illegal 0 0 0 0 0 0 0 0 0
substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0 0 6
Automatic discharge - 0 0 1 2 0 1 2 3 1
Client admitted to

another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0
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34. Shelter Discharge — Unique Clients Screen — All Program

Report Category: Shelter
Access Via: Shelter Navigator
User Access Group: Supervisor & Manager roles

Description:

This Shelter based Discharge screen shows counts unique clients for various discharge dispositions for
the Shelter during the various time frames. For example, if a client is discharge twice from two
admissions during a column date period, then it is counted as 1 unique client discharge. These stats can
also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, each unique family member is counted individually when present
at the time of the action. However, if a family member is part of two different family discharges during the
same reporting date period (i.e. column cell), then he/she is counted as only 1 unique individual on this
screen. Also, if a single client is discharged more than once during any column date period, the count
only increments by 1.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted only once for that month's discharge disposition count, but is
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:
None

Report Detail (Fields):

Custody (total number of unique client (single or individual family member) discharges
to custody within the column date period)

Detox (total number of client discharges to detox within the column date period)

Escorted off premises (total number of unique clients escorted off premises upon discharge within
the column date period)

Hospital (total number of unique client discharges to hospital within the column date
period)

Housing (total number of unique client discharges to housing within the column date
period)

Other (total number of unique client discharges to other dispositions within the
column date period)

Other Hostels (total number of unique client discharges to other hostels within the column
date period)

Unknown (total number of unique client discharges to unknown dispositions within the
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| column date period) | ]
Print Options: Browser Print
Export Options: Excel
Report Layout:
Statistics — Shelter Name — Bedded Program
Should be run on the 1* of the month
Discharge
Disposition — Unique
Clients
Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Unique
Mth Mth Mth | Qtr Qtr Qtr | Yr Yr individuals per
Last Last discharge
Yr Yr reason
regardless of
the # of times
Custody # of clients
discharged to
custody
Detox # of clients
discharged to
detox
Escorted # of clients
off discharged and
premises escorted off
premises
Hospital # of clients
discharged to
hospital
Housing # of clients
discharged to
housing
Other Includes all
unique client
discharges for
unidentified
dispositions.
Other Includes all
Hostel unique client
discharges to
another shelter.
This would
include all
automatic
discharges as a
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result of the
individual being
admitted to
another shelter

Unknown

Includes all
unique client
discharges to
unknown
disposition
(usually a fail-
to-return).

This section includes aggregate data for each discharge reason, and may include the same individual

discharged various times for the same or different reasons. This list represents each individual discharge
according to discharge reason that is entered into SMIS.
The last three underlined reasons are new.

Discharge Reasons

Yesterday | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
Mth | Mth Mth | Qtr Qtr Qtr Yr clients =
Last Last same client
Yr Yr could have
multiple
entries,
families are
counted as
one family
head
New Address
— Private
Housing
New Address
— Transitional
Housing
New Address
— Subsidized
Housing
Returned to
Previous
Address
Reunited
with family/
Friends
Detox
Residential
Treatment
Program
125 Shelter, Support & Housing Administration
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Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers or
staff

Assault of
residents,
volunteers or
staff

Wielding
weapons or
dangerous
objects

Possession
of firearms

Possession
of illegal

substances/
contraband

Trafficking in
illegal drugs

Other

Automatic
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discharge —

client

admitted to

another

program

Daily Thisis a

discharge reason
unique to
only a few
Programs
that are
closed
during
certain
hours and
require all
individuals
to leave the
Program at
that time.

Death
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Report Sample Screen:

I s M I s Shelter: Home || My Tasks || Reports || Administration || Help | Logout
icronto
SIS User:  Lee, Ben

Client Program Facility Shelter Head Office
Navigator | Statistics - Birkdale Residence
Birkdale Residence(53) @ Back te Shelters ﬂ Export to Excel
General - - v - -
Dochbic i Discharge Dispositions - Unique Clients |
Statistics Yesterday Curr Same Prev Curr Same Prev Curr Prev
Occupancy Mth Mth Mth Qtr Qtr Qtr ¥Yr k{3
Occupancy - Unigue Last Last
Clients YE Y5
e Custody 0 0 2 0 0 3 0 1 4
Client Services -
Uniiie Chenbs Detax 8] 0 2 0 (8] 5 0 0 3
Discharges Escorted off premises 0 0 0 0 0 1 0 1 4
Discharges - Unique | Hospital 0 0 0 0 (8] 1 0 0 1
Sl Housing 0 @ 2 @ @ 3 @ 'z &5
Reports Other 0 0 4 i (8] 5 1 1 6
L Repout Other Hostel 0 0 2 1 0 2 1 1 2
Client Intake Report Uiknbum 0 0 6 0 0 7 0 0 7
Client Occupancy
Report Discharge Reasons - Unique Clients
Client Discharge Report
Occupancy Report Yesterday Curr Same Prev Curr Same Prev Curr Prev
CE TS R SRR Mth  Mth  Mth Qtr Qtr Qtr Yr Wy
Report LaSt LaSt
[+] Financial X ¥t
New Address - Private 0 0 6 0 0 6 0 3 10
Housing
New Address - 0 0 1 0 0 2 0 0 4
Transitional Housing
New Address - 0 0 0 0 0 1 0 0 3
Subsidized Housing
Returned To Previous O 0 0 o0 0 1 0 0 1
Address
Reunited with 0 0 0 0 0 1 0 0 1
family/friends
Detox 0 0 1 0 0 2 0 0 2
Residential treatment 0 0 0 0 0 0 0 0 0
pragram
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Long-term care 0 0 0 0 0 0 0 0 0
facilities

Left The City 0 0 1 0 0 1 0 0 1
Hospitalized 0 0 0 0 0 0 0 0 0
Incarcerated 0 0 0 0 0 0 0 0 0
Decided to leave 0 0 0 0 0 1 0 0 2
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 1 0 0 1
Mot participating in 0 0 0 0 0 0 0 0 0
case planning

Repeated rule 0 0 0 0 0 0 0 0 0
violations

Disruptive behaviour 0 0 1 0 0 = 0 0 2
Violent or threatening 0O 0 0 0 0 0 0 0 0
behaviour

Health & Safety of 0 0 0 0 0 0 0 0 0
residents, volunteers

or staff

Assault of residents, 0 0 0 0 0 0 0 1 0
volunteers or staff

Wielding weapons or 0 0 0 0 0 0 0 0 0
dangerous objects

Possession of firearms 0 0 0 0 0 0 0 0 0
Possession of illegal 0 0 0 0 0 0 0 0 0
substances/contraband

Trafficking in illegal 0 0 0 0 0 0 0 0 0
drugs

Other 0 0 6 0 0 6 0 0 6
Automatic discharge - 0 0 1 2 0 1 2 2 1
Client admitted to

another program

Daily Discharge 0 0 1 0 0 1 0 0 1
Death 0 0 0 0 0 0 0 0
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35. SMIS - Login Logging

Report Category: System Administration

Access Via: Administration

User Access Group: System Administrator

Description:

This User Login Logging Report showing the Date & Time a User login and logout of a Shelter within
SMIS. These stats can also be exported to Microsoft Excel format.

Report Parameters:

None

Report Detail (Fields):

DATETIME (the date and time of the action)

USERID (the userid that performed the action)

USERNAME (the user name that performed the action)

ACTION (the type of action performed: LOG IN, LOG _OUT)

CONTENT (the content viewed or changed)

SHELTER (the shelter logged into when applicable, blank if login at higher ORG level)

Print Options: PDF

130 Shelter, Support & Housing Administration
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EERSMIS

Report Sample Screen:

p—— ol x|

File: Edit GoTo Favorites  Help b 4 %Cunvert - @SEIEEI:
5.7 Favorites ffh =B - g_g ~ Page ~ Safety ~ Tools - t@lv e S

R N'- JRSE S [T @®[E=- | & [ ,

!l_'f https://was-intra-ga.toronto.c:

User Login Report

m:S M I s User Login(s)

Printed: 20112-10-25

DATETIME

MMAIE &4 I553PM
M8 4.2 00PM
22NN 422 0CFM
2OIN228 4 1Z04FM
M08 4DE10PM
DT84 DES0PM
20228 10:3305AM
M8 1031 35AM
MIDXIE 10ZZ01AM
2090328 §0-21S5AM
012028 10E1252AM
M8 10E1H45AM
M08 10Z101AM
20028 J0-AS2AM
20120228 10 E40AM
22M28  10CES0AM
22DXIE 100742AM
20028 00724AM
12028 1007 OEAM
M8 1005 16AM
20228 100E0SAM
20028 10001 AM
12028 10DES1AM
M8 100E40AM
228 10029
20028 0004 SAM
MIIE SSSEAM
2HIIMIIE 516AM
2028 SCSaDSAM
AT S 19AM

Report Criteria:

Done l_ l_ l_ l_ l_ l_ |@ Unknown Zone |v5 - | i
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36. Program Financial Report — All Programs

Report Category: Program

Access Via: Program Navigator - Financial

User Access Group: All Program Users who has access to SMIS Financials

Description:

The Program based report shows the summary and details of all financial transactions for a specified date
range. The default date range is today only. The beginning of the report also displays Program profile

information.

Report Parameters:

Start Date
End Date

(report start date, default is today)
(report to date, default is today)

No Maximum Report Date Range

Report Detail (Fields):

Disbursement Type Summary Block

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

Amount (subtotal for each disbursement type for the specified date range)

View By (user specified further financial details to display:

Date day-by-day breakdown of the disbursement type financial details,

Client client-by-client breakdown of the disbursement type financial details,

Detail most detailed breakdown of the disbursement type financial sub-transaction
details,

Total >Detail give detailed breakdown by complete transactions including all disbursement

types

[ Note that for each Disbursement Type, a user can further select a View By Date, Client or Detail
breakdown of the transactions. And for Total of all Disbursement Types, a user can select Detail view of
complete transactions (where each transaction displayed then may contain multiple disbursement types)
User can also select to view transactions by disbursement type, date or all details done by each user

separately.]

Cash vs. Cheque Summary Block

CASH (all cash related transaction subtotals)
CHEQUES (all issued cheque related transaction subtotals)
Normal (all non-reversal type transactions involving money)
Reversal (all reversal type transactions involving money)
In (On Hand) (all incoming moneys to the Program)
In (Withheld) (all withheld moneys from clients to the Program)

(

Out (On Hand)

all outflow of moneys from the Program)

132 Shelter, Support & Housing Administration
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MIS@

Detailed Table

Date (Date of transaction)

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

CSF Type (client safekeeping fund type: Deposit [Cash], Withdraw, Deposit [Cheque])

Amount (the $ amount of the (sub-)transaction)

User Name (name of the user who processed the transaction)

Trans. Type (transaction type: Regular, Allowance Override, Not To Be Paid, Reverse)

Paid By (payment vehicle: CASH, CHEQUE [cheque #], blank if not money related
fransaction)

ID (transaction ID)

Client ID (SMIS Client ID)

Client Name (Client last name, then first name)

Export Options: Excel, PDF

Report Sample Screens:

¢~ ProgramFinancialReport - Windows Internet Explorer o =]
It
= S M I s Program Financial Report k| D |
Printed: 2012M0/25
Regorting Period: 201200102 - 201200502
Hme: Siridsle Amsidence - 520020 Program Faclity: Sirkdsie Remidence
Descrighion: matters-15, female i, moer dameniey sched sgr Mo
Heslith Infarmation Costafian: o Ty B=d
b Active Spaos Capacity: 13
Funding Capacity: 5 Ml Famsie: Famsi
Miimum fige: a M Ag=: 100
Start Date  [2012/01/02 B End Date | [2012/05/02 @ Search
Disb. Tups smount | Visw By casd CHEQUES
Chimrt, Safimazing $2400 | Date | Client | Detail Mo Fmomrzais Hormal Fmomrrais
Frred Alrce 300 Date | Client | Detai In (On Hand) 24400 51400 00 5000
In (Witkiheid) 3000 000
i *#% Date| Client | Defail Ok {0 Hand) 5279.10 51000 538370 50.00
T 33 | Detail DU 5000 51,00
Teted 53510 3400 43370 -5000
Grand Tatel 53110 -53870
(2] Excer® POF
Usst id Usst hams Amount Wi By
93 Type | Date | Detal
One item found.

il

pr

Financial Report (Initial Summary Screen)
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{f'PrugramFinancialSummaryRepurt - Windows Internet Ex

=101

B
s M I s Program Financial Summary Report Bt | At |
2 Type Date
Printed: 20121 0/25
Reporting Period: 2012001102 - 201200502
Hame: Birktial= Resitence - Batdded Pragram Facility: Birktiale Residence
De=cription: moifers-16, female cildren, mabes slementany schod age Phane:
Health Information Custofan: Ha Typ=: Be=d
Faturs: Active Spaos Capacity: 193
Funding Capacily: 5 Male/Famale: Famals
Mirsmum Sge: a Mancimum Age: 100
Dish. Type Amount CasH CHEQUES
Personal Ne=ds Allowancs 521030 Mormal Rewersals Hormal Reversals
Tatal $210:30 In (On Hand) 5000 $0.00 $0.00 5000
Tn (WPl 50100 $0.00
Okt (On Hand) $172.10 $0.00 337 $1.00
W) $0.00 000
Tt -$172.10 -$0.:00 -43870 -30.00
Grand Tatal -3172.10 -53370
[%] Excer) POF
Dats Dilsb. Typs Amount
2012104/10 Perzonal Nests Allowance 3370
2012104718 Parsonal Nests Allowance $172.10
201200502 Prrsonal Ne=ds Allowance 3000
-
al [» I_|

Program Financial Summary Report for Disbursement Type PNA view by Date
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{_'.; ProgramFinancialsummaryReport - Windows Internet Expl

4]

Rimsorting Peciod: 2012/01/02 - 2012/05/02

Hame:

De=scrighion:

Heallth Infonmation Custofian:

Saturs:

Funding Capacily:
Mimmum Age:

Disb. Typs

Personal Ne=ds Allowancs

Tatal

Disb. Typs
Personal Needs Allowancs

Personal Needs Allowancs

Birktial= Resitence - Batdded Pragram

moifers-16, female cildren, mabes slementany schod age

Lmount
$210:30

521030

amount

=101

Facility:
Phone:

Typ=:

Space Capacity:

Ml Ty s

Maocimum Age:

In (On Hand)
In (WiRhheld)
Ot {0 Hand)
CrutWathfed)
Tatal

Grand Tots

Cliant id
313740

$73.10

Mormal

Program Financial Summary Report
Type Client

Birkdnle Residence

Bed
13
Femal=
100
CASH
Rewersals
00 000
00
$172.10 calii]
calii]
-5172.10 -50.100
-5172.10
Cliznt Hams

=
Frt| _Retum|

Printed: 2012M0/25

CHEQUIES
Hormal Reversals

F.00 00

F.00
$38. 70 .00
.00
-3 ~5000
-53370

@ Excef$ PDF

Program Financial Summary Report for Disbursement Type PNA view by Client

135

Version 1.3 (2014-04-08)

Shelter, Support & Housing Administration

0l ToroNTO




mmmS M1 § L

SMIS Report Details

April 2014

g [

It
: S M I s Program Financial Detail Report Pt | At |
i Type Detail
Printed: 20121 0/25
Remorting Period: 201200402 - 2012/05/22
Hame: Bérktinb= Re=itience - Batdded Program Faclity: Birktinle Resitence
De=crighion: mothers-16, femate chilidr=n, mabes slementary schod ag= Pane:
Hesith Information Custofan; Ha Typ=: Be=d
b Active Spaos Capacity: 13
Funding Capacity: < Mala/Famale: Famais
Minimum fge: i Marcimum Age: 100
Dish. Type Amount casH CHEQUES
Perzonal Ne=ds Aowancos 321030 Hormal Rewersalz Mormal Reversals
Tatsi $21030 In (On Hand) $0.00 $0.00 $0.00 $0.00
In (VR 3000 3000
Ot {On Hand) 317210 100 3370 00
utNRRR=T) 0.0 5000
Tatal -5172.10 -$0:00 -43370 -30.:00
Grand Tatal -3172.10 -53870
[%] Excer®) POF
Dats Disb. Typa CSFTupe  Amount | UssrMsms | Trans Typs Pald By ID | Clientid | Client Nsme
20110471 Perzonal Needs Allowancs =i Remgular CHEQUIE
2012104718 Permonal Needs Alowancs 57310 Fmgular oasH
2012104718 Persanal Needs Allowance $39.00 Alfsance Dverride CasH
201200502 Persanal Nesds Allowance 000 Mot Ta Be= Paid
-
il [» I_I

Program Financial Summary Report for Disbursement Type PNA viewing full Detail
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=10 x|

=t
s M I S Program Financial Detail Report it | At |
: Transaction Detail
Printed: 2012M0/25
Remporting Period: 2012/01/02 - 2012/05/02
Hame: Birkidale Residence - B=dded Program Faclity: Earkidale Residence
Descrighion: mothers-16, femafie chifideen, males slementary schoal ag= Phane:
Healith Information Costodan: Mo Type: Bed
Lalum: Biitiee Space Capacilly: 193
Funiing Canacity: 5 Vs Frr sl Famaie
Mimsmum Age: a Magmam Ags: 10
Disb. Typa amount cazH CHEQUES
Oherfl Safek==ging -523400 Hormal Remversalis Hormal Reversais
Food ASowance F93.00 In (On Hand) 524900 $14.00 50,00 3000
Personal Needs Aliowance $210.30 In (WRhneT) 5000 100
Tokal $59.30 Ok {On Hand) 327910 510.00 53370 100
ORI 5000 5000
Tatal -335.10 400 -53870 -$0.00
Grand Tolal -331.10 -33370
] Excer®) PoF
Dts amount Lissr Nama Trane Type Pid By s Client ig Client Namsa
201205722 900 Aloevance Cvemite CasH
2012/04/10 ${150.00) Bmguiar casH
201200410 53370 Rmgaar CHEQUE [434345]
2012/04/10 ${50.00) Bmguiar casH
201204718 51400 Rmguiar CASH
2012104718 1510 Reguiar CasH
201204718 $39.00 Aawanos Dverride CasH
2012005002 $10.00 Reverss CASH
2012005802 14.00) Reverse CASH
201200572 ${10.00) Rmguiar CasH o
201200572 .00 Mot T B= Paid
.
1 [» I_I

Program Financial Summary Report for Total of all Disbursement Types viewing full Transaction Details
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(_5 ProgramFinancialSummaryReport - Window:

ASMIS

Ot Sal=kimmning
Food Allgwanos

Personal Hesds Allowanos

1

=10 x|

Space Capacilly:
Mlmlim Pl -

Magmam Ags:

Uszer Type

Remporling Period: 2012701702 - 20120502
Hame: Birkidale Residence - B=dded Program Faclity:
Descrighion: mothers-16, femafie chifideen, males slementary schoal ag= Phane:
Healith Information Costodan: Mo Type:
Soalturs: Actinee
Funting Capacily: 5
Mimsmum Age: a
Disb. Typa amount
Oherfl Safek==ging -523400
Food Algwance F93.00 In {On Hand)
Perzonal Needs Aicwance 521030 In (Wi}
Tkl $59.30 Ot {On Hand)

Ot {WRhheld)

Total

Grand Toi
Lear Name Dist. Type

Moomal

Program Financial Summary Report

Barkdale Resadence

193

Female

bLL]

524900

3209.10

-335.10

Reversals

A
Frt| et

Printed: 2012M0/25

CHEQUES
Hormal Rmpmrzais
§1400 50,00 3000
$1.00

51000 $3370 5000

Eal] 5000

5400 -$3370 -30.00

53110 -52070
ExcefT¥ PDF

Amount
$23400
$33.00
521030

Program Financial Summary Report by User and Disbursement Type
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(_5 ProgramFinancialSummaryReport - Window:

=10 x|

Remporling Period: 2012701702 - 20120502

Hame: Barkidale Resadence - B=fided Frogram Faclilty:
Descrighion: mothers-16, femafie chifideen, males slementary schoal ag= Phane:
Healith Information Costodan: Mo Type:
Lalum: Biitiee Space Capacilly:
Funding Capacily: 5 M Frrmen:
Mimsmum Age: a Magmam Ags:
Disb. Typa Lmount
il Safeiim=ging -5234.00
Food Algwance F93.00 In {On Hand)
Perzonal Needs Aicwance 521030 In (Wi}
Tkl $59.30 Ot {On Hand)
Ot {WRhheld)
Total
Grand Toi
UEsr Name Date
2252
2012704710
2012704718
2012705702

1

Moomal

5 s M I S Program Finanutﬁlnfgmmary Report

Barkdale Resadence

Bed
193
Fermale
100
CasH
Reversals
3244000 $14.00
100
3209.10 51000
100
-335.10 $4.00
-331.10
Amount

A
Frt| et

Printed: 2012M0/25

CHEQUES
Hormal Reversais
000 3000
100

3370 $0.00
$0.00
-53870 -$0.00
-533.70

ExcefT¥ PDF
$3.00
{16130
3236.10
$[14.00)

Program Financial Summary Report by User by Date
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v =10

f * ProgramFinancialDetailReport - Windo

=t
s M I S Program Financial Detail Report | [t
i User Detail
Printed: 2012M0/25
Remporling Period: 2012701702 - 20120502
Hame: Barkidale Resadence - B=fided Frogram Faclilty: Birkidaie Remidence
Descrighion: mothers-16, femafie chifideen, males slementary schoal ag= Phane:
Healith Information Costodan: Mo Type: Bed
Lalum: Biitiee Space Capacilly: 193
Funding Capacily: 5 M Frrmen: Fermale
Mismum Age: a Magmam Ags: 10
Disb. Typs Amount CAsH CHEDRIES
Oherfl Safek==ging -523400 Hormal Remversalis Hormal Reversais
Food Alowancs F2.00 In {On Hand) 3244000 51400 $0.00 0.0
Permonal Nemds Aiowancs 521030 In (WelHN=) 100 $0.00
Tkl 35930 Ot {On Hand) 3279.10 51000 53370 30,00
Ot {WRhheld) 100 000
Total -335.10 $4.00 -338.70 -30.00
Grand Tota -331.10 -33370
] Excer®®) POF
Dats Dist. Typs C3F Typs Amount  UssrMams  Trane Typs Pald By s} Cligntid  Client Name
2012003722 Food Alawancs £3.00 Alerpmne Drvmerae CasH
AT | Dent Sal=kemging Depeeit [Cashi] [150.00) Amguiar ChasH
20120410 | Clo=nl Safekimeping Depoeil [Casii] {5000} Rmguar casH
ANAMAD | Personal Nests Allowancs 5 i Regular CHEQHIE | 1
201204718 | Chent Safebimeging Dl [Casti] $3.00) Remguiar CasH
2012/04/18 | Cle=nl Safekim=ping Wit 51400 Rmguiar casH
201204718 | Oent Salmiimeging Depeeit [Casii] 3(Z5.00) Amguiar CasH
2012004718 | Food Aliowancs 52800 Rmguier oaEH
201200418 | Food Aowancs 32300 Rmguar casH
2012004718 Food Alowancs 2800 Amguiar CAsH
2012/047118 | Personal Nemds Alowance $73.10 Rmguiar CasH
2012704718 Pmrzonel Nmede Aloamnos 3900 Alowance Qe CAsH
20120512 | Oeent Salmiimeging Withdraw 3{14.00) Aeverse CasH
201200502 | Cle=nt Safebieeging Degeeill [Casfi] 51000 Rmverze casH p—
201205002 | D=l Safkim=ging Degrmil [Casii] 3{10.00) Rmgular casd
201205002 | Peronal Nests Allowance .00 Mot To Be Paid <o
1 [ I_I

Program Financial Summary Report by User viewing full transaction Details
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37. Shelter Client Report

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: All Shelter Users

Description:

This Shelter based report show currently active or clients admitted within the last 60 days basic, important
occupancy and case note count information in a detailed tabular format. The beginning of the report also

displays Shelter profile and report parameter information.

You can also filter this report for Clients who are assigned to any particular shelter staff upon admission.

Report Parameters:

Type of Report (i.e. Active Clients, Clients within the past 60 days)

Primary Worker (staff selected in the Client Admission screen)

Report Detail (Fields):

Program (program name)
Client No. (SMIS client ID)
Last Name (client's lastname)
First Name (client's firsthame)
Admission Date (most recent client's admission date into this shelter program)
Room (room D)
Bed (bed ID)
PNA Eligibility (last PNA eligibility TO date)
Most Recent Case Note | (creation date of most recent case note)
Incomplete Case Notes | (count)
Primary Worker/Last (name of primary worker assigned to client in admission screen or staff who
Updated By last updated the Client Admission record)
Report Header:
Active Clients (Bed)
| Reporting Period: 2012/04/10 | Will only be available for the day you are printing the report ]
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information Yes / No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
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Funding Capacity:

Max. # of funded beds
based upon Shelter
Operating Agreement

Male/Female

Client group

Minimum Age

0

Maximum Age

100

Type of Report

Active Clients

Primary Worker | Any

You can run this report for
specific staff members, or
clients who have been
discharged or remain active.
Lists clients who are active
at the time the report is run

Program

Any

Shelter

You can filter this
report by selecting a
Program within this

Export Options: Excel, PDF

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version
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Report Sample Screen:

(,'-.' Client Report - Windows Internet Exploier

Type:
Status:

Frogram

Covenant
House
Residence
Covenant
House
Residence

Covenant
House
Residence
Covensnt
House
Residence

Covenant
House
Residancs
Covenant
Hous=
Residence

Covenant
House
Residence
Covensnt
House
Residence
Covenant
House
Residence

HC: Shefern:
Drescription:

Program:

ISMIS

Reporting Pesiod: 2013/03/25

Covenant House
Youth Shelter
Youth Shelter

Active

=100

Active Clients Prnt] Clasz |

Type of Report: |Active Clients

-

Printed: 2013/03/25

Organization: ‘Covenant House Tononto
Contact:
Phore:

Primary Waorker: IA”Y -| Seamhl e

|Any

Client Last Mame First Most Mever Intake  Admission
No. HName Recent Expired Status Date

Intake
Date

201000114

2010/01 /14

2010/01/14

2010/01/14

2010/01/27

201000114

2010/01/1%

2010/01/14

2010/01/18

=

=] Excerft POF

Room  Bed FMA End/ Most Incomplete  Primary
Eligibility ~Discharge Recent Cace Mote  Worker/
Date Casze Note Last
Updated
By
3385 (3284 01110427 | 2
212 A 201 2/D&/30 201301110 | 1
kv
3195 | 319 A ]
207 T B 0
309 A% E L]
334 34 B (]
21t 211 A L]
3325 3324 L]
205 205 A 0
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38. Shelter Client Intake Report

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: All Shelter Users

Description:

This Shelter based report shows all new intakes with their most relevant information, created during a
specified date range. The default range is of the last 60 days and can be globally changed. The
maximum allowed date range is defaulted to 90 days and can also be globally adjusted. The beginning
of the report also displays Shelter profile and report parameter information.

Report Parameters:

Intake Date From (report start date, default is 60 days from current date)

Intake Date To (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program (program name)

Name (client lastname, firstname)

DOB (client's date of birth)

Client No. (SMIS client number)

Intake Status (current intake status: admitted, discharged, active, inactive)

Lived last 12 Mnths (where client lived in the last 12 months: Toronto, Elsewhere in Ontario,
Indian Reserve, Another Province, Outside Canada, Unorganized Territories,
Other)

Reason for Service (reason the client request shelter service)

Intake Date date of intake)

Service End Date end date of service — for Service programs Only)

Rejection Reason reason intake was rejected)

(
(
Rejection Date (date intake was rejected)
(
(

Relationship client's relationship to head of household: Dependant, Spouse/Partner)

Export Options: Excel, PDF
Report Header:

Shelter Client Intake Report

This report provides the number of new intake in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Shelter Name
program

Description Client group described Phone Shelter phone number

Health Information Yes / No Type Type of program —
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Custodian

bedded

Status

Active

Space Capacity

Total # of beds in the
shelter

Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
| Intake Date From [ 2012/02/06 | Intake Date To | 2012/04/10 | Search
Program Total Unique clients | Total Intakes
Program name | Total number of Total number of
within the unique clients listed new intakes in
Shelter within this period this period
Total Totals for all Totals for all
Programs Programs
Program: | Blank for All or select one Program | Blank for All or select Bed
Program from within the Shelter | Type: or Service Program Type

145
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Report Sample Screen:

(j Shelter - Client Intake Report - Windows Internel

=10l x|

ISMIS

Reporting Period: 2012/12/26 - 2013/03/25

Shafan: Covenant Houss
Drescription: Youth Shelter
Type: Youth Shelver
SRS Active

StatDate [20121226  [Hw

Program Totzl Unigue Clients

Cowvenant House Health Care Services

Covenznt House Residence

Total

Frogram: j

Pregram Hame DoB Client Mo.  Intake
Status

‘Covenant House admitted

Residence

Covenznt Houss active

Hezlth Carz

Services
2 items found, displaying all items.

Shelter - Client Intake Report

| =

Printed: 2013/03/25

Omganization: Covenznt House Toronto
Contact:

Phonet

EndDate [20130325 [T | Search |

28] Excer® POF
Total Intakes
1 1
1 1
2 2
Frogram T\y'pe:l 'I

Lived Last Reason Intake Date Service Rejection  Rejection Relationship
12 Minths for Service End Date Date Reason
Toronto Relztionship | 2013/03/19

Brazkdown
Taronto Discharged | 2013/01/11

from

Instiution

=
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39. Shelter Client Occupancy Report

Report Category: Shelter

Access Via: Program Navigator

User Access Group: All Shelter Users

Description:

This Shelter based report shows all client admissions that has at least 1 stay day during a specified date
range. The default range is of the last 60 days and can be globally changed. The maximum allowed date
range is defaulted to 90 days and can also be globally adjusted. The beginning of the report also
displays Shelter profile and report parameter information.

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program program name)

Name client lastname, firstname)

DOB client's date of birth)

Client No. SMIS client number)

Room room number of the admission)

Bed bed number of the admission — applicable for non-family programs Only)

Occup. Status current occupancy status: admitted, discharged)

Admission Date date the client was admitted)

Discharge Date date the client was discharged)

Discharge Reason reason the client was discharged)

Relationship client's relationship to head of household: Dependant, Spouse/Partner)

— e~~~ |~~~ |~~~ [~ |~

Bed Nights total bed nights stayed during the reporting date range)

Export Options: Excel, PDF
Report Header:

Shelter Client Occupancy Report

This report provides the total number of clients admitted in specified period (not unique)

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Shelter Name
program

Description Client group described Phone Shelter phone number

Health Information Yes /No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds in the

147 Shelter, Support & Housing Administration
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shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Intake Date From | 2012/02/06 Intake Date To 2012/04/10 Search Can go

Back 90 Days

Program Total Unique | Total Bed
clients Nights
Program name within the Total number | Total
Shelter of unique occupancy
clients listed for reporting
within this period — not
period related to
specific
clients
Total Totals for all Totals for all
Programs Programs
Program: Blank for All or select one Program from within the
Shelter
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Report Sample Screen:

L’f Shelter Client Occupancy Report - Windows

HC: Shelter:
Dresoription:
Typet
Status:

Program

Totzl

ISMIS

Reparting Pesiod:  2013/02/09 - 2013/03/25

Covenant House Resicance

Covenant House-Rights of Passage

‘Covenant House
Youth Sheher
Youth Sheher

Active

staDate [2013/02008 |

Shelter Client Occupancy Report

=100 x|

g

nization:

Contact!

Phaone:

Covenznt House Toronto

EndDate [20130325  [oow Searchl

Tota] Unique

Clients

Pragram:

Program

Covenant Houss
Residence
Covenant Houss
Residence
Covenant House
Residence
Covenant House
Resicance
Covenant House
Residence
Covenant Houss
Resxdence
Covenant House
Residence
Covenant House-
Rights of Passage

Covenant House-
Rights of Paszage

Name

Client
MHao.

Room

3175

32

3285

203

301

204

303

Ehr

Bed

3T A

e

28 A

203 A

£l

e

204 A

303

27

Totz| Bed
Nights

3350

1188

4538
Ocoup. Admission
Status Date
admitted 2010001/14
admitted | 2010001/22
admitted | 2010/01/14
admitted | 2010001714
admitted 2010/01/14
admitted 2010/01/27
sdmitted | 2010001/25
admitted | 20010/01/14
admitted | 2010/01/14

Dizcharge
Date

Dizcharge
Reason

-

o]

Printed: 2013/03/25

[# Excer® POF —

Relaticnship Bed
MNights

44

44
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40. Shelter Client Discharge Report

Report Category: Shelter

Access Via: Program Navigator

User Access Group: All Shelter Users

Description:

This Shelter based report shows all client discharges during a specified date range. The default range is
of the last 60 days and can be globally changed. The maximum allowed date range is defaulted to 90
days and can also be globally adjusted. The beginning of the report also displays Shelter profile and
report parameter information.

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program program name)

Name client lastname, firstname)

DOB client's date of birth)

Client No. SMIS client number)

Discharge Date date the client was discharged)

Discharge Reason reason the client was discharged)

Discharge Disposition where the client was discharge to)

(
(
(
(
Admission Date (date the client was admitted)
(
(
(
(

Relationship client's relationship to head of household: Dependant, Spouse/Partner)

Export Options: Excel, PDF
Report Header:

Shelter - Client Discharge Report

This report provides the number of discharges in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Shelter Name
program

Description Client group described Phone Shelter phone number

Health Information No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds in the
shelter

Funding Capacity: Max. # of funded beds Male/Female Client group

150 Shelter, Support & Housing Administration
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based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
| Intake Date From | 2012/02/06 | Intake Date To | 2012/04/10 | Search
Total clients Total number of clients | Total Discharges Total number of
listed within this period discharges in this
period, not related to
unique clients
Program Total Unique | Total
clients Discharges
Program name within the Total number | Total
Shelter of clients listed | number of
within this discharges
period in this
period, not
related to
unique
clients
Total Totals for all Totals for all
Programs Programs
Program: Blank for All or select one Program from within the
Shelter
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Report Sample Screen:

Reporting Period: 2012/12/26 - 2013{03/25

Shelter: Christie O=sington Men's Hostel
Drescription: Emergency Shelar

Tyvpe: Single Men's

SRS Active

Program Total Unique Clients

Christie Orssington Man's Hostel

Totzl

Program: j

Program Hame DoBe Client Admission
Mo Date

Cheistie Crasington 2013103001

Men's Hostel

Christie Crssington 201301711

Men's Hostel

Cheistie Ossington 2013/00/1L

Men's Hostel

3 items found, displaying all items.

[

=101 %]

‘Organization:

Cantact:

Phon=:

Totzl Discharges

Discharge
Date

2013/03/01
201301711

2013/01/11

StatDate [2012712126  [few  EndDate [201300325 |fw _Search |

Discharge Reason
MNew Address - Transitionz!
Hiowsing

Repaated rule viclztions

Detox

Christie Ossington Neighbourhood Cantre

Discharge
Disposition
Custody

Unknown

Custody

"y

| =

Printed: 2013/03/25

28] Exce®® POF

Relaticnship
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41. Shelter Occupancy Report

Report Category: Shelter

Access Via: Program Navigator

User Access Group: All Shelter Users

Description:

This Shelter based report shows daily aggregate statistics occupancies for a specified date range. The
default range is of the last 60 days and can be globally changed. The maximum allowed date range is
defaulted to 90 days and can also be globally adjusted. The beginning of the report also displays Shelter
profile and report parameter information.

Note that all statistics are based upon the 4 a.m. official reporting time for the business day before.
(For example, Feb 4 business day stats are based upon the counts as of 4 a.m. on Feb 5, after the 2
formal bed checks have been completed and SMIS is updated accordingly)

Report Parameters:

Start Date

(report start date, default is 60 days from current date)

End Date

(report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Summary Block

Queue

current queue size)

Occupancy

occupancy @ 4am today)

Average Occupancy

average daily occupancy over the reporting period)

Vacancy

vacancy @ 4am today)

Average Vacancy

average daily vacancy over the reporting period)

Actual Capacity

current actual capacity)

Average Capacity

average daily actual capacity over the reporting period)

Funding Capacity

— =~ |~~~ [~~~ |~

current funding capacity over the reporting period)

Detailed Table

Actual Capacity

actual capacity of program @ 4am next day)

Program (program name)
Date (a date within the reporting date range)
Queue (queue @ 4am next day)
Occupancy (occupancy @ 4am next day)
Vacancy (vacancy @ 4am next day)
(
(

Funding Capacity

funding capacity of program)

Export Options: Excel, PDF
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Report Header:
Shelter Occupancy Report
| Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Date From 2012/02/06 Date To 2012/04/10 Search can go back

90 days
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Report Sample Screen:

(,'-.' Shelter Occupancy Report - Windows Internet ;|g|5|
12
; s M I s Shelter Occupancy Report Print| | Cosz |
Printed: 2013/03/25
Reporting Period: 2013/02/23 - 2013/03/24
HC: Shelter: Christie Gssingtan Men's Hostel Organization: Christie Ossington Neighbourhood Cantre
Drescriptiaon: Emengency Sheler Contact:
Typa: Single Men's Phaone:
Status: Active
Date From [2013/0223 [T DateTo [201303/24 [T | Search |
28] Excer® POF
Program Crusus Ocospancy | Average Ocoupancy | Vacanoy Average Vacanoy | Actwsl Capacity | Average Capacity  Funding Capacity
Christie Ossington Men's 4 7 7 45 48 53 53 53
Hostel
Program Date Queue Occupancy Vacaney Aetual Capaeity Funding Capacity
Christie Ozsingtan Man's Hostel 2013/02/24 4 I 45 53 Lx]
Christiz Ossingtan Men's Hostel 2013/02/25 4 7 45 53 53
Christie Ossington Men's Hostel 2013102126 4 I 45 53 53
Christie Ossington Men's Hostel 2013402127 5 T 45 53 53
Christie Ossingtan Man's Hostel 2013/02/28 4 7 a5 53 53
Christie Ossington Men's Hostel 2013/03/01 4 T 45 53 53
Christie Ossington Men's Hostel 2013/03/02 4 I 45 53 53
Christiz Ozsingtan Man's Hostel 20130303 4 F 45 53 53
Christie Ossingtan Man's Hostel 20130304 4 I 45 53 53
Christia Ozsingtan Man's Hostel 20130305 4 F 45 53 53
Christie Ossingtan Man's Hostel 201303105 4 I 45 53 53
Christiz Ozsingtan Man's Hostel 20130307 4 F 45 53 53
Christie Ossingtan Man's Hostel 2013/03/08 4 I 45 53 53
Christi= Ossingtan Man's Hostel 201303105 4 7 45 53 53
Christie Ossingtan Man's Hostel 2013/03/10 4 I 45 53 53
Christi= Ossingtan Man's Hoste! 20130311 4 7 45 53 53
Christie Ossingtan Man's Hostel 20130312 4 I 45 53 53 et
Christie Ossingtan Men's Hostel 2013/03/13 4 r 45 53 53
Christie Ossingtan Men's Hostel 2013/03/14 4 T 45 53 53
Christie Ossingtan Men's Hostel 2013/03/15 4 r 45 53 53
Christie Ossingtan Men's Hostel 2013/03/16 4 . 45 53 53
Christie Ossingtan Men's Hostel 2013/03/17 4 r 45 53 53
Christie Dzsingtan Man's Hostel 2013/03/18 4 I 45 53 Lx]
Christiz Ossingtan Men's Hostel 2013/03/19 4 7 45 53 53 LI
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42. Shelter Service Restriction Report

Report Category: Shelter

Access Via: Shelter Navigator

User Access Group: All Shelter Users who can view or update Service Restrictions

Description:

This Shelter based report shows all service restrictions active at any time within a specified date range
based upon the restriction's start and potential end date. The default restriction start dates has a range of
the last 60 calendar days (as a default setting but can be changed by the user). The default restriction
end dates has a range of the last 60 calendar days also (as a default setting but can also be changed by
the user). There is no maximum reporting date ranges size setting here. The beginning of the report also
displays Shelter profile and report parameter information.

Report Parameters:

Start Date From

(the earliest date of the start date of the service restrictions to report, default is
60 days before the current date)

Start Date To

(the latest date of the start date of the service restrictions to report, default is
today)

End Date From

(the earliest date of the end date of the service restrictions to report, default is
60 days prior to today)

End Date To (the latest date of the potential end date of the service restrictions to report,
default is today)
Status (current status of the service restriction: blank meaning all, in progress,

completed, terminated early)

There are NO Maximum Reporting Date Range restrictions for this report.

Report Detail (Fields):

Program (program name)
Client ID (SMIS client identifier)
Client Name (lastname, firstname of client)

Restriction Reason

(reason for the service restriction)

Date

(the start date of the service restriction)

Duration (DAYS)

(the original duration of the service restriction)

Status

(current status of the service restriction: in progress, completed, terminated
early)

Export Options: Excel, PDF
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Report Header:
Shelter - Service Restriction Report
This report indicates each service restriction recorded within the range identified.
| Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Start Date From | 2012/02/11 End Date From | 2012/04/10 Status
To | 2012/04/10 To | 2012/04/10 Search can go back
90 days
Identifies Identifies range of
range of service restriction
service end dates
restriction
start dates
Program: Blank for All or select one Program | Blank for All or select Bed
Program from within the Shelter | Type: or Service Program Type
157 Shelter, Support & Housing Administration
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Report Sample Screen:

/- Shelter - Service Restriction Report - Windows Internet |

=10 x|

Shelter - Service Restriction Report

Reswiction Star Date: 2012/01/24 - 2013/03/25, Restriction End Datet 2012/01/24 - 2013/03/25, Staws:

Shelten: Birkdzle Resicence Cnganization: City of Toronto
Desaription: miothers 2nd children; refiegee daimants Contact!

Type: Phore:

St Active

-]
Prine| Glose |

Printed: 2013/03/25

StartDate From [201200724  [f®  EndDateFrom [201200124 [T Status |
To [2013m325  [fw To [20130325 |fpw _ Search |

Pragram: ﬂ Program Type:l 'I

Program Client  Client Mame Restriction Reasocn Diate Duration
(DAYS)

Birkdzle Residence - Aszauh of residents, veolunizsrs or staff 2012/04/04 i5

Bedded Program 0:01:30 PM

Birkdzle Residence - Disruptive behawviowr 201204104 [

Baddad Program O4:01:52 PM

Birkdsle Residencs - Assauh of dient 201 2/0501 a0

Bedded Program 11:01:40 AM

Birkdsle Residencs - Assauh of dient 2012407112 20

Bedded Program 11:52:12 AM

Birkdzle Residence - Beha viours that compromise the heshh & 201207112 15

Bedded Program safery of residents, volunteers or staff 11:52:23 AM

Birkdale Residence - Mot participating in case planning 2012/08/30 ]

Bedded Program 02:58:23 PM

Birkdzle Residence - Crther - 322 Service Reswricion notes 2012/10v01 i

Bedded Program 09:29:50 AM

Birkdzle Residence - Asszult of residents, vaolunteers or st=ff 2013103115 1

Beddad Program 05:15:43 AM

8 itermns found, displaying all items.

|28] Excel®t PDF
Status Early
Termination By
conmpleted B
completed
completed
conmpleted
completed
terminated
earhy
completed
completed B
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43. Shelter PNA To Be Paid Report

Report Category: Shelter

Access Via: Shelter Navigator - Financial

User Access Group: All Shelter Users who has access to SMIS Financials

Description:

This Shelter based report shows the current PNA liability of the Shelter. It lists all the amount owing to
clients who have been deemed PNA eligible by staff and have not collected the listed PNA amounts from
the last 37 calendar days prior to today. Note that any PNA amounts owing older than 37 days are not
included in this report since they are no longer eligible to be given out. The beginning of the report also
displays Shelter profile information.

Report Parameters:

None

Report Detail (Fields):

Summary Block

Total Clients (total number of clients owing PNA to)

Total Bed Nights (total number of bed nights of PNA owing to all eligible clients that have not
been collected within the last 37 days)

Total Balance (the current total amount — liability — of PNA owing)

Detailed Table

Program (program name)

Client No. (SMIS client number)

Last Name (lastname of client)

First Name (firstname of client)

Last Admission Date (the latest admission date of the client)

Bed Night (total number of bed night of PNA owing to the client)

Balance (total $ amount of PNA owing to the client)

Discharged (shows whether the client is discharged or not: discharged, active)

Export Options: Excel, PDF

Report Header:

PNA To Be Paid Report

This report provides the list of all clients whose eligibility has been checked, and they have stayed at the
shelter and therefore PNA is owed to them. The clients on this report may not currently be staying at the
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| shelter, but they have PNA owed to them from the period identified in the report
Reporting Period: 2012/04/10 | Registers the date the report is run
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Report Sample Screen:
¢/~ PNA To Be Paid Report - Windows Internet Explorer =[0f =|
| e

toronto S M | S PNA To Be Paid Report

Bmoorting Paciod: 2012/10/25

HC: Shelter: Sesion House Ohrgarization: Tty of Tomonko
De=scrighion: Seaton House i & multi-s=rice agency senving Homiless Men | Contact:

Typ=: mny Prione: 415-392-5522
St Active

Program Toktal Cheris Tokal Bed Meghts Balance

Seston House - Hostel Program 2 14 53020

Tokal Z 1% $5020

Program Cliant Ho. Last Hama First Nama Last sdmilssion Dats Ead Hights
Seaton House - Hostel Program 2012108729 7

Sematon House - Hostel Program 2012008727 7

2 items found, displaying all tems.

1

Printed: 2012/10/25

2] Excer™® POF
Balznca Dischargad
33010 | Active

33010 | Acttive

o
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44. Shelter Client Safekeeping Balances Report

Report Category: Shelter

Access Via: Shelter Navigator - Financial

User Access Group: All Shelter Users who has access to SMIS Financials

Description:

This Shelter based report shows the current Client Safekeeping Funds (CSF) liability of the Program as of
a specified date (defaulted to today but can be changed by the user). It lists all the amount owing to
clients who have balances of $ safekeeping funds with the Shelter as of the specified date. The
beginning of the report also displays Shelter profile information.

Report Parameters:

| End Date | (the reporting date at which the CSF liability is calculated)

Report Detail (Fields):

Summary Block
Total Clients (total number of clients owing CSF to)
Balance (the current total amount — liability — of CSF owing)

Detailed Table

Program (program name)

Client No. (SMIS client number)

Last Name (lastname of client)

First Name (firstname of client)

First Trans Date (date of the first transaction done for the client depending upon the
specified End Date parameter)

Last Trans Date (date of the latest transaction done for the client depending upon the
specified End Date parameter)

Balance (total $ amount of CSF owing to the client)

Currently Active (shows whether the client is currently active in the program of not: Yes, No)

Export Options: Excel, PDF
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Report Header:
Client Safekeeping Balance Report
| Reporting Period: 2012/04/10 | Registers the date the report is run
End Date 2012/04/10 search Enter the date you are running the report, and this
will include all client safekeeping balances held as of
that date
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
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Report Sample Screen:

Client Safekeeping Balance Report - Win

=10l x|

s M I S Client Safekeeping Balance Report

mgorling Period: 2002/10/28
End Date 2012010426 E Search
HC: Seitme: Sirkidam Rmviciance Ovganization: Ry of Tornta
Dmerighian; muoihers and cfiidnen; refugee clsimants Contact:
Tre=: Fiane: (415) 392-3550
St Active
SrograT Tekal Chmnte Eximns
Sirhdsie Fmidence - Sedded Frogram 18 $108.755.75
Tkl 18 $108,755.75
Program Cllent Ho. Last Hame First Hams First Trans Data Lzst Trans Data
Eirkime Ameidanom - Sadded frogram | 2012004110 2012/04/10
Birkrimie Gmeicancs - Sadded Program 201140517 2011/10/18
Sirhdsbe Fmvidence - Sedded Frogram 2011401414 2011/0/05
Birkimie Rmeiciancm - Sadded frogram | 20110213 201170906
Birkrimim meicancs - Sadded Frogram 2011/06/17 2011/07/18
Birkidse Rmsidence - Sedded Frogram 2011/06/02 2011/07/18
Eirkime Ameidanom - Sadded frogram | 20110218 2011/07/07
Birkidsim Rmidence - Sedded Frogram 2011/07/05 2011/07/14
Birkidse Rmsidence - Sedded Frogram 201110705 2011/07/14
Barkiimim Rmeiiencm - Sedded Frogram | 2012/0410 2012/04/10
Birkidsim Rmsidence - Sedded Frogram 20110118 2011701718
Birkidse Rmsidence - Sedded Frogram 201110119 2011/07/28
Barhudsbe Fmsidence - Sedded Frogram 201140718 2012/05/09
Birkidsim Fmsidence - Sedded frogram 201140718 2012/05/0
Birkidse Rmsidence - Sedded Frogram 201110718 2011/07/18
Birkimim Tmeicancm - Sadded Program 2011407418 2011/07/18
Birkdsie Fmsidence - Sedded frogram 201140718 2011/07/18
Birkdimim Tmeiciancs - Sadded Program 20120502 2043/05/02
18 items found, displaying all tems.

1]

e

| |

Printed: 2012M0/26

[3] Excer) POF

2
Ealanes Currantiy detive
415000 | Yes
33500 | Ma
510007083 | Mo
$37.00 | Mo
$0.00 | Ha
53500 | Mo
57800 | Ma
510520 | Ma
$13536 | Ma

55000 | Yes

37.18330 | Mo
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45. Shelter Exception Report

Report Category: Shelter
Access Via: Shelter Navigator - Financial
User Access Group: Supervisor & Manager Roles

Description:

This Shelter based report shows all the financial related exceptions for the Shelter as of a specified date
range. The default range is of the last 60 days and can be globally changed. There is no maximum size
to the date range. It lists all the transaction reversals, allowance override thru Give Allowance advance
function, and Client Safekeeping Funds balances greater than a designated threshold amount (currently

set to $2000) as of the reporting End Date. The beginning of the report also displays Shelter profile

information.

Report Parameters:

Start Date

(the reporting start date)

End Date

(the reporting to date)

Report Detail (Fields):

Program (program name)
Date (date and time of the financial transaction)
ID (transaction 1D)
Type (transaction type: Reverse, Allowance Override, CSF)
Detail (detail of the transaction incl. give allowance reasons for PNA or FA,
corresponding reversed transaction 1D)
Amount (the amount of the transaction)
User Name (the user who created the transaction)
Client ID (SMIS client ID)
Client Name (lastname and firsthame of client)
Note (note created during and regarding the transaction)
Export Options: Excel, PDF
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Report Header:

Exception Report

| Reporting Period: according to dates entered below

Name Shelter name — Bedded Facility Shelter Name
program
Description Client group described Phone Shelter phone
number
Health Information No Type Type of
Custodian program —
bedded
Status Active Space Capacity Total # of beds
in the shelter
Funding Capacity: Max. # of funded beds based | Male/Female Client group
upon Shelter Operating
Agreement
Minimum Age 0 Maximum Age 100
| Start Date | | End Date | | Search
Date ID Type Detall Amount | User Name | Client ID | Client Note
Name

Print Options: Report Print action button
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EERS M |

Report Sample Screen:

=10l x|

5 Exception Report - Windows Internek Ex

4]

12 items found, dizplaying all items.

-
s M I S Exception Report mrirk| | Cms
Printed: 2012M10/26
Aeporting Period: 201270101 - 2012/06/29
HC: Shler: Barkidmle Resichenoe Owganization: Tty of Tononta
Di=crighion: mthers: and children; refugss clsmants Cortact:
Type: Piome:
b Active
startDate 20120101 [l EndDate 20120629  |Jiw | Search
28] Excer™ FD
Erogram Diats D Typs Diatall Amount Client  Clisnt Hams Hots
D
Siridmle Rmsidencs - 2012705103 Reverse Oviginal TxID Crmstmd -318870
Beided Program 09:41:34 AM 2012/05/09 09:40:27 AM
Bk Rmwichence - 2012106108 Rmvmrse Rmmmon : PHA Remson 2 -5100.00 stiafuila
Eadde=d Program O4:2: 28 P
Birkimie Remsitence - 2012062 Rervmrze Pmmmon : PHA Reswon 1 bk ] sk
Berided Program 3:42:96 P¥
Sirdmbe mridencs - 2042/T5/02 Reverss Original TxID Crested ~514.00 i
Betided Program 104348 AM 2012/04/18 12.97:7 PH
Birkdmim Residence - 201204018 Aficremnom Rmmuon : PHA Remon 1 FH900 bt
Eadded Program 01:12:07 PM Orvenride
Birkale Resitence - 20120622 Alicramnom Pmamon : PHA Resson 1 A [
Bedded Program E:42:29 PH Drverrice
Birbidinle Resitence - 201270503 Reverse Oviganal TID : Onented -3123.10 e
Sadded Program 09:37:54 AM 201270418 12:43:35 P
Birkmm Remihence - 20120032 Alicromnom Pmsuon : FA Rmsson 1 00 dfigifdfigdfy
B=tded Program 10:21:02 AM Orveride
Birkdmle Residencs - kil Rervmr Oviganal TxID : Crmsted §10.00 ot oat o 2
S=dded Program 02:55:26 PM 2012/05/02 02:55:08 P¥
Bkl Re=atence - 201270608 Alireance Reasan : PHA Reamon 2 5100.00 bt
Eatdded Program 04:02:00 P¥ Orverriche
Birkdnle Resiimnce - OsF Grmater than Threshoid $100,070.33
Sadded Program
Barbidnle Resifence - oSF Greater than Threshcld 3718330
Emidmd Srogram
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46. Shelter Eligibility Report

Report Category: Shelter

Access Via: Shelter Navigator - Financial

User Access Group: All Shelter Users who has access to SMIS Financials

Description:

This Shelter based report shows the list of clients who has stayed at least 1 day in the last 14 days, and is
missing an eligibility assessment record that covers that day(s). This means SMIS does not know if the
client will be eligible for PNA or not for the missing eligibility. The reason 14 days is used is because a
user can only create an eligibility assessment record going back 14 days. The beginning of the report
also displays Shelter profile information.

Report Parameters:

None

Report Detail (Fields):

Program (program name)

Client Id (SMIS client number)

Client Name (lastname and firsthame of client)

Admission Status (the current admission status of the client)

Admission Date (the latest admission date of the client)

Discharge Date (the latest discharge date of the client)

Primary Worker Name (the name of the primary worker assigned to the client via the Admissions
screen)

Export Options: Excel, PDF

Report Header:

Shelter Eligibility Report

This report indicates each service restriction recorded within the range identified.

| Reporting Period: 2012/04/10 | Enters the date the report is run
This is the facility information populated automatically
Name Shelter name — Bedded Facility Shelter Name
program

Description Client group described Phone Shelter phone
number

Health Information Yes /No Type Type of program —

Custodian bedded

Status Active Space Capacity Total # of beds in the
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shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Client I.D. Client Name Admission Admission Discharge Primary
Status Date Date Worker
Name
Unique client Identifies if the | Most recent Most recent Case
number client is admission date | discharge date | Worker
currently assigned
residing in the to each
shelter or has client
been
discharged
Report Sample Screen:
/7 Eligibility Report - Windows Internet Explorer. =10l =]
= s M I S Shelter Eligibility Report k| G|

Reprwfting Period: 2012710026
HC: Sheliter:

De=scrighion:

Type=:

Saurs:

Program

44

Bikdale Residence - Gedded Frogram
Bérktinle Residence - Bedded Frogram
Sirkdale Residence - Sedded Program
Bikdale Residence - Gedded Frogram
Birkdiabe Residence - Gedded Program
Sirkdale Residence - Sadded Program
Sikdale Residence - Sadded Program
Birkrinbe Residence - Satdded Program
Birkrlabe Resitdence - Badded Pragram
Bifdnle Residence - Sadded Program
Barkitiale Resid=nce - Sadded Frogram
Birkrlabe Resitience - Sadded Pragram
12 itemns found, displaying all tems.

Bérkitinle Resiim=nce Onganation:

motiers and chifdeen; refuges damants

Active

Chentid  Clieant Hams Admission Status
Active
Actine
Active
Active
Active
Active
Active
Active
Active
Active
At

Active

Gty of Torontn

Admisslon Data Discharge Date
2012004103
201200513
2012008/17
2011007718
2011007518
201210110
201210003
2014711001
2011711001
201200921
2012104003

201210003

Printed: 2012M0/26

2] Excer® POF

Primary Workar Hams

™
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47. Facility Client Report

Report Category: Facility

Access Via: Facility Navigator

User Access Group: All Facility Users

Description:

This Facility based report show currently active or clients admitted within the last 60 days basic, important
occupancy and case note count information in a detailed tabular format. The beginning of the report also
displays Facility profile and report parameter information.

You can also filter this report for Clients who are assigned to any particular facility program staff upon

admission.

Report Parameters:

Type of Report (i.e. Active Clients, Clients within the past 60 days)

Primary Worker (staff selected in the Client Admission screen)

Report Detail (Fields):

Program (program name)

Client No. (SMIS client ID)

Last Name (client's lastname)

First Name (client's firsthame)

Admission Date (most recent client's admission date into this shelter program)
Room (room ID)

Bed (bed ID)

PNA Eligibility (last PNA eligibility TO date)

Most Recent Case Note (creation date of most recent case note)

Incomplete Case Notes (count)

Primary Worker (name of primary worker assigned to client in admission screen)

Export Options: Excel, PDF

You can download this report to an excel document and then sort according to any of the columns
You can download to a PDF for a printable version
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Report Header:

Facility Active Clients (Bed)

| Reporting Period: 2012/04/10 | Will only be available for the day you are printing the report |
This is the facility information populated automatically
Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
shelter
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Type of Report | Active Clients Primary Worker | Any You can run this report for
specific staff members, or
clients who have been
discharged or remain active.
Lists clients who are active
at the time the report is run
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Report Sample Screen:

(f Client Report - Windows Internet Explorer

=10l

Reporting Period: 2013/03/25

MName: Cheistie Ossington Man's Hostel
Dhescription: Single Men's
Heszlth Information Custodian: | No

Status: Active

Funding Capacity: 53

Minimum Age: 18

Type of Report Active Clients Rd|

Client Mo. Last Name First Name Admission | Room

Date

Dorm
Dorm
Dvomm
Dorm
testl
Dorm

7 items found, displaying all items.

Active Clients (Bed)

Facility: Christie Ossington Men's Hostel
Phore:

Type: Bed

Space Capacty! 53

Mzle/Female: Mzl

Masimem Age: &5

Primary Warker: Any - Search |

03t

10b

05t

02b

Room testl -

badl
35

-

prine| Close |

Printed: 2013/03/25

28] Excer®t POF

FHA Most Incomplete  Primary Worker
Eligibility Recent Case Motes
Case MNote

2013/0331 | 2010/04/27 | 1
Iyl

2013/03/31

bvl

2013/0331 | 2011/05/19 | 0
iyl

2013/03/31

vl

2013/03/31

vl

2013/03/31

]

2003/03/31 | 201300011 |1
vl
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48. Facility Client Intake Report

Report Category: Facility

Access Via: Facility Navigator

User Access Group: All Facility Users

Description:

This Facility based report shows all new intakes with their most relevant information, created during a
specified date range. The default range is of the last 60 days and can be globally changed. The
maximum allowed date range is defaulted to 90 days and can also be globally adjusted. The beginning
of the report also displays Facility profile and report parameter information. The Reporting Period can be

set by the end user.

Report Parameters:

Intake Date From

(report start date, default is 60 days from current date)

Intake Date To

(report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program (program name)
Name (client lastname, firsthame)
DOB (client's date of birth)
Client No. (SMIS client number)

(

Intake Status

current intake status: admitted, discharged, active, inactive)

Lived last 12 Mnths

(where client lived in the last 12 months: Toronto, Elsewhere in Ontario, Indian
Reserve, Another Province, Outside Canada, Unorganized Territories, Other)

Reason for Service

(reason the client request shelter service)

Intake Date

date of intake)

Service End Date

end date of service — for Service programs Only)

Rejection Date

date intake was rejected)

Rejection Reason

reason intake was rejected)

Relationship

(
(
(
(
(

client's relationship to head of household: Dependant, Spouse/Partner)

Export Options: Excel, P

Report Header:

DF

Client Intake Report

This report provides the number of new intake in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Shelter Name
program
Description Client group described Phone Shelter phone number
173 Shelter, Support & Housing Administration
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Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility

Funding Capacity: Max. # of funded beds Male/Female Client group

based upon Shelter

Operating Agreement
Minimum Age 0 Maximum Age 100

| Intake Date From | 2012/02/06 | Intake Date To | 2012/04/10 | Search

Total clients

Total number of clients
intake within this period

Total Intakes

Total number of new
intakes in this period

Report Sample Screen:

{f’client Report - Windows Internet Explorer

=101 x|

SMIS

Reporting Period: 2012/12/26 - 2013/03/25

toronto

Mame:
Drescription:
Health Information Custodian: | No

Status: Adtive
Funding Capacity: 53
Minimum Age: 15

Single Men's

intake Date From [201212/26 | 1w

Totzl Clients 4

Mame DoB Client Me.

G items found, displaying all items.

Totzl Intzkes

Intake
Status
rejerted

diischanged

admitted

dischanged

rejected

dischanged

Christie Ossington Men's Hostel

Client Intake Report

Facility:

Phone:

Type: Bad
Space Capacty! =3
MalaiFamale: Ml
Masimum Age: &5

Intake Date To | [2013/03/25 | T Searchl

[
Lived Last
12 Mnths

Anather
Prowvince

Crther

ot

Taoronto

orono

Ekawhers
in Chntanio

Reason for Intake Bervice Rejection
Service Date End Date  Date
Relocating 201301110 2013001/11
Transient 2013/01/11

Discharged from 2013/01/11

Institution

Discharged from 20130111

Institution

Discharged from 2013002/27 2013/02/28
&nother Sheher

Evicted by Landlord | 2013/03/01

Christie Ossington Men's Hostel

(o] [Gle |

Frinted: 2013/03/25

[28] Excertt) POF

Rejection
Reason

Relatienship

Avtomatic
Rejection

Avtomatic
Rejection
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49. Facility Client Occupancy Report

Report Category: Facility
Access Via: Facility Navigator
User Access Group: All Facility Users

Description:

This Facility based report shows all client admissions that has at least 1 stay day during a specified date
range. The default range is of the last 60 days and can be globally changed. The maximum allowed date
range is defaulted to 90 days and can also be globally adjusted. The beginning of the report also
displays Facility profile and report parameter information. The Reporting Period can be set by the end
user.

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program program name)

Name client lastname, firstname)

DOB client's date of birth)

Client No. SMIS client number)

Room room number of the admission)

Bed bed number of the admission — applicable for non-family programs Only)

Occup. Status current occupancy status: admitted, dischargeq)

Admission Date date the client was admitted)

Discharge Date date the client was discharged)

Discharge Reason reason the client was discharged)

Relationship client's relationship to head of household: Dependant, Spouse/Partner)

I~ [~~~ |~ [~~~ |~~~ |~

Bed Nights total bed nights stayed during the reporting date range)

Export Options: Excel, PDF
Report Header:

Facility Navigator - Client Occupancy Report

This report provides the total number of clients admitted in specified period (not unique)

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Facility Name
program

Description Client group described Phone Facility phone number

Health Information Yes / No Type Type of program —

Custodian bedded
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Status Active Space Capacity Total # of beds in the
facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Intake Date From | 2012/02/06 Intake Date To 2012/04/10 Search Can go
Back 90 Days
Total clients Total number of clients | Total Bed Nights Total occupancy for
stayed within this period reporting period — not
related to specific clients
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Report Sample Screen:

,’_'_.:'Elient Occupancy Report - Windows Internet Explorer

Reporting Period: 2013/02/03 - 2013/03/19
MName:
Drescription: Single Men's
Health Information Custodian: | Mo

Status: Adiive
Funding Capacity: &3
Minimum Age: 18

StartDate [2013002103 |

Totzl Clients 7

MName ooB Client

No.

Room

Dorm
Dorm
Dorm
Dorm
Dorm
Dorm

testl

7 itemns found, displaying all items.

Client Occupancy Report

Christie Ossington Men's Hostel

EndDate [2013/0318 [T _Search |

Totzl Bed Nights

Bed

03t
35

05t
02b
10b
05t

Room testl -
bedl

=101.x]

315
Cecup.
Status
Sdmitted
Sdmitted
Sdmitted
Sdmitted
Sdmitted
Sdmitted

admitted

Facility: Christie Ossington Men's Hostel
Phone:

Type: Bed

Spaoe Capacity: 53

Mzle/Female: Mzl

Masimum Age: (=

Admission
Date

2010004/27
2013/01/11
2010/08/03
2010/06/22
2010/02/26
2010/05/11
2012/10/25

B
= B

Printed: 2013/03/25

28] Excel®E POF

Discharge
Date

Discharge
Reason

Relationship Bed
MNights

45
45
45
45
45
45
45
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50. Facility Client Discharge Report

Report Category: Facility

Access Via: Facility Navigator

User Access Group: All Facility Users

Description:

This Facility based report shows all client discharges during a specified date range. The default range is
of the last 60 days and can be globally changed. The maximum allowed date range is defaulted to 90
days and can also be globally adjusted. The beginning of the report also displays Facility profile and
report parameter information. The Reporting Period can be set by the end user.

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days

Report Detail (Fields):

Program program name)

Name client lastname, firstname)

DOB client's date of birth)

Client No. SMIS client number)

Discharge Date date the client was discharged)

Discharge Reason reason the client was discharged)

Discharge Disposition where the client was discharge to)

(
(
(
(
Admission Date (date the client was admitted)
(
(
(
(

Relationship client's relationship to head of household: Dependant, Spouse/Partner)

Export Options: Excel, PDF

Report Header:

Client Discharge Report

This report provides the number of discharges in a specified period

Reporting Period: 2012/02/06 — 2012/04/10 lists dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded | Facility Facility Name
program
Description Client group described Phone Facility phone number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility
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Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
| Intake Date From | 2012/02/06 | Intake Date To | 2012/04/10 | Search |

Total clients

Total number of clients
discharged within this
period

Total Discharges

Total number of
discharges in this
period, not related to
unique clients

Report Sample Screen:

(f'tlient Discharge Report - Windows Internet Explorer

Reparting Period: 2012/12/20
Name:

Drescription:

Hezlth Information Custodizn:
Status:

Funding Capacity:

Minimum Age:

Totzl Clients 2

Name DoB

SMIS

=101 x]

- 20130319

Christie Ossington Man's Hostel

Single Man's

Nao

Active

53
18

StartDate [2012112220 | 1w

Client Mo.

Totzl Discharges 3
Admission Date  Discharge Date
2013/03/01 2013/03/01
2013/01/11 2013/01/11
2013/01/11 2013/01/11

3items found, displaying all items.

Client Discharge Report

Facility:

Phonet

Type: Bed
Space Capacity: 53
Mzla/Famale: Msl=
Masimum Age: 65

EndDate [20130319  [fj% _Search |

Discharge Reason

Mew Address - Transitionzl Housing
Repested rule violstions

Dratox

Christiz Ossington Men's Hostel

B
| =

Frinted: 2013/03/25

28] ExcerE POF
Discharge Disposition Relaticnship
Custody
Unknown
Custody
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51. Facility Occupancy Report

Report Category: Facility
Access Via: Facility Navigator
User Access Group: All Facility Users

Description:

This Facility based report shows daily aggregate statistics occupancies for a specified date range. The
default range is of the last 60 days and can be globally changed. The maximum allowed date range is
defaulted to 90 days and can also be globally adjusted. The beginning of the report also displays Facility
profile and report parameter information.

Note that all statistics are based upon the 4 a.m. official reporting time for the business day before.
(For example, Feb 4 business day stats are based upon the counts as of 4 a.m. on Feb 5, after the 2
formal bed checks have been completed and SMIS is updated accordingly)

Report Parameters:

Start Date (report start date, default is 60 days from current date)

End Date (report to date, default is today)

Maximum Report Date Range is defaulted to 90 days
Report Detail (Fields):

Summary Block

Queue current queue size)

Occupancy occupancy @ 4 a.m. today)

Average Occupancy average daily occupancy over the reporting period)
Vacancy vacancy @ 4 a.m. today)

Average Vacancy average daily vacancy over the reporting period)

Actual Capacity current actual capacity)

Average Capacity average daily actual capacity over the reporting period)

— =~ |~~~ [~~~ |~

Funding Capacity current funding capacity over the reporting period)

Detailed Table

Program program name)

Date a date within the reporting date range)

Queue gueue @ 4 a.m. next day)

Vacancy vacancy @ 4 a.m. next day)

Actual Capacity actual capacity of program @ 4 a.m. next day)

(
(
(
Occupancy (occupancy @ 4 a.m. next day)
(
(
(

Funding Capacity funding capacity of program)

Export Options: Excel, PDF
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Report Header:
Facility Occupancy Report
| Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below
This is the facility information populated automatically
Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100

Date From

2012/02/06

Date To

2012/04/10

Search can go back
90 days
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Report Sample Screen:

=10l x|
e
| ]
Printed: 2013/03/25
Feeporting Perod: 2013/02/17 - 2013/03/158
Mama: Christis Ossington Man's Hostel Facility: Chrigtie Ossington Man's Hostel
Drescription: Single Man's Phone:
Heskh Information Custodian: | Mo Type: Bad
Sratus: Activa Space Capacy! 53
Funding Capacity: 3 Mzle/Famale: Mzl=
Minimum Age: bt Masimum Age! &5
Date From  |2013/02/17 E Date To |2L‘|‘1 3/03/18 @ Search |
[2] Excel®E PDF
Crosue Ohooupancy Average Oooupancy | Vacanoy Average Vacanoy Actuz] Capacity Average Capadty Funding Capacity
4 Fi 73 45 45 53 53 53
Date Queus Oecupancy Vacancy Actuzl Capacity Funding Capacity
2013/02/17 4 T 45 53 53
2013/02/15 4 7 45 53 53
2013/02/1% 4 T 45 53 53
2013/02/20 4 7 45 53 53
2013/02/21 4 T 45 53 53
2013/02/22 4 7 45 53 53
2013/02/23 4 T 45 53 53 |
2013/02/24 4 7 45 53 53
2013/02/25 4 T 48 53 53
201310226 4 7 45 53 53
2013/02/27 5 T 45 53 53
2013/02/28 4 7 45 53 53
2013/03f01 4 Y 45 53 53
2013003002 4 7 45 53 53
2013/03/03 4 ¥ 45 53 53
2013/03/04 4 7 45 53 53
2013/03/05 4 ¥ 48 53 53
2013/03/06 4 7 45 53 53
B
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52. Facility Service Restriction Report

Report Category: Facility
Access Via: Facility Navigator
User Access Group: All Facility Users who can view or update Service Restrictions

Description:

This Facility based report shows all service restrictions active at any time within a specified date range
based upon the restriction's start and potential end date. The default restriction start dates has a range of
the last 60 calendar days (as a default setting but can be changed by the user). The default restriction
end dates has a range of the last 60 calendar days also (as a default setting but can also be changed by
the user). There is no maximum reporting date ranges size setting here. The beginning of the report also
displays Facility profile and report parameter information.

Report Parameters:

Start Date From (the earliest date of the start date of the service restrictions to report, default is 60
days before the current date)

Start Date To (the latest date of the start date of the service restrictions to report, default is
today)

End Date From (the earliest date of the end date of the service restrictions to report, default is 60
days prior to today)

End Date To (the latest date of the potential end date of the service restrictions to report,
default is today)

Status (current status of the service restriction: blank meaning all, in progress,
completed, terminated early)

There are NO Maximum Reporting Date Range limits in this report.
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Report Detail (Fields):

Program (program name)

Client ID (SMIS client identifier)

Client Name (lastname, firstname of client)

Restriction Reason | (reason for the service restriction)

Date (the start date of the service restriction)

Duration (DAYS) (the original duration of the service restriction)

Status (current status of the service restriction: in progress, completed, terminated early)

Export Options: Excel, PDF
Report Header:

Facility - Service Restriction Report

This report indicates each service restriction recorded within the range identified.

Reporting Period: 2012/02/1 — 2012/04/10 | From dates entered below

This is the facility information populated automatically

Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes / No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Start Date From | 2012/02/11 End Date From | 2012/04/10 Status
To | 2012/04/10 To | 2012/04/10 Search can go back
90 days
Identifies Identifies range of
range of service restriction
service end dates
restriction
start dates

Shelter, Support & Housing Administration
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Report Sample Screen:
ﬁ Facility - Service Restriction Repork - Windows In = |El|i|

| =

Facility - Service Restriction

Repaort

Restriction Start Diater 2012/02/11 - 2012/07/10, Restriction End Date: 2012/04/10 - 2013/07/10, Status:

Name:
Drescription:
Sector 10:

Status:

Cheistie Ossington Men's Hostel

Emergency Shelter
1

Active

Start Date From [2012/02111 [ 1pw
To [a0120710 [

End Date From I2E|12."U4."1U @ Statusl
To |2013m?mn @ SEEFChl

Frogram:

Program

Christie Crssington Men's
Hastel

Christie Ossington Man's
Hastel

Cheistia Ossington Man's
Hiose=l

Christie Cssington Men's
Hoseel

Client
[n]

Client Hame

4 items found, displaying all items.

=

Restriction Reason
Assault of client

Diisruptive behaviow
Disnuptive beha viowr

Mot following case
plan

Shelen

Conitact:

Phone:

Health Information Custodian:

Program Type:lij

[2] Excel® PDF
Date Diuration Status Early Termination
(DAY S) By

2012/D6/15 12:20044 o0 completed |,

P

2012/06/15 12:20:58 7] completed |

=0

2012/D6ME 12:21:20 7 complated |,

P

2012/06/15 12:21:40 1 completed |,

P

Frinted: 2013/03/25

Cheistie Ossington Men's Hostel

Nao
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53. Facility PNA To Be Paid Report

Report Category: Facility

Access Via: Facility Navigator - Financial

User Access Group: All Facility Users who has access to SMIS Financials

Description:

This Facility based report shows the current PNA liability of the Facility. It lists all the amount owing to
clients who have been deemed PNA eligible by staff and have not collected the listed PNA amounts from
the last 37 calendar days prior to today. Note that any PNA amounts owing older than 37 days are not
included in this report since they are no longer eligible to be given out. The beginning of the report also
displays Facility profile information.

Report Parameters:

None

Report Detail (Fields):

Summary Block

Total Clients (total number of clients owing PNA to)

Total Bed Nights (total number of bed nights of PNA owing to all eligible clients that
have not been collected within the last 37 days)

Total Balance (the current total amount — liability — of PNA owing)

Detailed Table

Program (program name)

Client No. (SMIS client number)

Last Name (lastname of client)

First Name (firstname of client)

Last Admission Date (the latest admission date of the client)

Bed Night (total number of bed night of PNA owing to the client)

Balance (total $ amount of PNA owing to the client)

Discharged (shows whether the client is discharged or not: discharged, active)

Export Options: Excel, PDF

Report Header:

Facility PNA To Be Paid Report

This report provides the list of all clients whose eligibility has been checked, and they have stayed at the
shelter and therefore PNA is owed to them. The clients on this may not currently be staying at the shelter,
but they have PNA owed to them from the period identified in the report
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Reporting Period: 2012/04/10 | Registers the date the report is run
This is the facility information populated automatically
Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
Report Sample Screen:
=101 %]
PNA To Be Paid Report Prine| Cose |

Reporting Period: 2013/03/25

7 iterns found, displaying all items.

MName: Christie Cssington Man's Hostel Facility:
Description: Single Man's Phone:
Heszlth Information Custodian: No Type:
Sratus: Active Space Capadity!
Funding Capacity: 53 Male/Famale:
Minimaum Age: 18 Masdmamn Age:!
Total Client 7
Total Bad Night 114
Totzl Balznoe 420,20
Client Ne. Last Mame First Name Last Admission Date

20100427

2010/08/03

2010/02/26

2010/05/11

2010/06/22

2012/10/25

2013/01/11

Christie Ozsingtan Man's Hostel

53
Mzl=
65

Bed Might

15
15
15
15
15
24
15

Balance
ZE4.50
ZE4.E5D
TE4.50
TE4.50
TE4.50
£103.20
545D

Printed: 2013/03/25

2] ExcertE) POF
Discharged

Active

Active

Active

Active

Active

Active

Active
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54. Facility Client Safekeeping Balances Report

Report Category: Facility

Access Via: Facility Navigator - Financial

User Access Group: All Facility Users who has access to SMIS Financials

Description:

This Facility based report shows the current Client Safekeeping Funds (CSF) liability of the Facility as of a
specified date (defaulted to today but can be changed by the user). It lists all the amount owing to clients
who have balances of $ safekeeping funds with the Shelter as of the specified date. The beginning of the
report also displays Facility profile information.

Report Parameters:

| End Date | (the reporting date at which the CSF liability is calculated)

Report Detail (Fields):

Summary Block

Total Clients (total number of clients owing CSF t0)

Total Balance (the current total amount — liability — of CSF owing)

Detailed Table

Program (program name)

Client No. (SMIS client number)

Last Name (lastname of client)

First Name (firstname of client)

First Trans Date (date of the first transaction done for the client depending upon the
specified End Date parameter)

Last Trans Date (date of the latest transaction done for the client depending upon the
specified End Date parameter)

Balance (total $ amount of CSF owing to the client)

Currently Active (shows whether the client is currently active in the program of not:
Yes, No)

Export Options: Excel, PDF
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Report Header:
Facility Client Safekeeping Balances
Report
| Reporting Period: 2012/04/10 | Registers the date the report is run
End Date 2012/04/10 search Enter the date you are running the report, and this
will include all client safekeeping balances held as of
that date
This is the facility information populated automatically
Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes /No Type Type of program —
Custodian bedded
Status Active Space Capacity Total # of beds in the
facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100
189 Shelter, Support & Housing Administration
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Report Sample Screen:
/7 Client Safekeeping Balance Report - Windows Internet E - 10l x|

End Date

Name:

Deesoription:

Status:

Funding Capacity:
Minimasm Age:
Total Client

Totzl Bzlance

Client No.

foronto S M I s

Reporting Penod: 2013/03/25

Health Information Custodian:

[20130325 [T | Search |

Cheistie Ossington Man's Hostel

Single Men's

Mo

Active

53

18

3

=1,065.00

Last Name First Name First Trans Date

201110027
2011/05/15
2011/01/18

3 iterns found, displaying all items.

Client Safekeeping Balance
Report

Fadility:

Phaone

Type:

Space Capacityt
Male/Female:

Maximam Age:

Last Trans Date
2011/10/27
2011/05/02

20110118

2
Pine| | Glese |

Printed: 2013/03/25

Christie Ossington Men's Haostel

t3
Male

[28] Excer® POF
Balance Currently Active
=50.00 | Yes
15,00 | Yes
=1,000.00 | Yes
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55. Facility Exception Report

Report Category: Facility

Access Via: Facility Navigator - Financial

User Access Group: Supervisor & Manager Roles

Description:

This Facility based report shows all the financial related exceptions for the Facility as of a specified date
range. The default range is of the last 60 days and can be globally changed. There is no maximum size
to the date range. It lists all the transaction reversals, allowance override thru Give Allowance advance
function, and Client Safekeeping Funds balances greater than a designated threshold amount (currently
set to $2000) as of the reporting End Date. The beginning of the report also displays Facility profile

information.

Report Parameters:

Start Date (the reporting start date)

End Date (the reporting to date)

Report Detail (Fields):

Program (program name)

Date (date and time of the financial transaction)

ID (transaction 1D)

Type (transaction type: Reverse, Allowance Override, CSF)

Detail (detail of the transaction incl. give allowance reasons for PNA or FA,
corresponding reversed transaction 1D)

Amount the amount of the transaction)

User Name the user who created the transaction)

Client Name lastname and firstname of client)

(
(
Client ID (SMIS client ID)
(
(

Note

note created during and regarding the transaction)

Export Options: Excel, PDF

Report Header:
Exception Report

| Reporting Period: according to dates entered below

Name Shelter name — Bedded Facility Facility Name
program
Description Client group described Phone Facility phone
number
Health Information Yes / No Type Type of
Custodian program —
bedded

191 Shelter, Support & Housing Administration
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Status Active Space Capacity Total # of beds
in the facility
Funding Capacity: Max. # of funded beds based | Male/Female Client group
upon Shelter Operating
Agreement
Minimum Age 0 Maximum Age 100
| Start Date | | End Date | | Search

192 Shelter, Support & Housing Administration
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Report Sample Screen:

(f Exception Report - Windows Internet Explo

SMIS

Rmzarting Period:  2012/0401 - 204210523

Faclity: Barkidale Residenc
Decrighion: mothers and chilideen
Typ=: Families

Faflu: Actine

Start Date | [2012/01/01 ﬁj,

Program Dts D Typs
Sirkdale Dmsidance - 201205/ 05 Rmvarsa
Be=dded Program 09:41:34 AM

Birkdabe Rmeidance - 2012/06/08 Amverss
Be=dded Frogram 04:02:28 PH

Borkifimim Dmeimnm - 201206722 P
Bedded Program (5:42:495 P

Barkidale Rmsidence - 2012105702 Rmverss
Sedded Program 10:43:43 AM

Barkdale Rmsidence - 2012104718 ABgwancs
Bedded Frogram 01:12:07 M Drverride
Birkimim Dmeitmne - 201206722 Alloarmnce
Bedded Program E:42:29 PH Crverride
Borkimlm Dme e - 20120508 D
S=dded Program 09:37:54 &AM

Bakidebe Reidencs - 2012703722 Alicwancs
Bedided Program 10:21:02 AM Orverride
Biririmlm Dmeimne - 0127050 D
Sadded Program 2:55:26 MW

Barkiale Rmitence - 2012706/08 Alleracance
Sadded Program 04:12:00 P Orverrics
Barkidale Residence - osF
Betide=d Program

Bkl Residencs - osF
E=tid=d Program

12 items found, displaying all tems.

1

=10l x|

Exception Report

End Date [2012/06/29 E Search

Datall

Criginal TadD : Craated
2012705/09 09:80:27 AM
Rmmzon : M4 Rms=on 2
Fmaman : PHA Resman 1
Oviginal TadD - Created
2012704718 12:47.47 PM
Rmmmon : PNA Remmon 1
Femamon : PHA Remon 1
Origanal TxID : Crested
20120418 12:43:35 P
Reszon ; FA Rezzon 1
Chriginel ToIlD) 2 Crmated
2012/05/02 02:55:09 PM
Fmaman : PHA Reswan 2

Greater than Thr=shoid

(Grealter than Tho=sfioid

-

| |

Printed: 2012/10/26

Birkidaie Residence

3] Excer™ poE

Amount Client  Client Mams hots
el

fE

-51337

~5100.00

-59399

51400

$10.00

$100.00

$100,070.89

3718330
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56. Facility Eligibility Report

Report Category: Facility

Access Via: Facility Navigator - Financial

User Access Group: All Facility Users who has access to SMIS Financials

Description:

This Facility based report shows the list of clients who has stayed at least 1 day in the last 14 days, and is
missing an eligibility assessment record that covers that day(s). This means SMIS does not know if the
client will be eligible for PNA or not for the missing eligibility. The reason 14 days is used is because a
user can only create an eligibility assessment record going back 14 days. The beginning of the report
also displays Facility profile information.

Report Parameters:

None

Report Detail (Fields):

Program (program name)

Client Id (SMIS client number)

Client Name (lastname and firsthame of client)

Admission Status (the current admission status of the client)

Admission Date (the latest admission date of the client)

Discharge Date (the latest discharge date of the client)

Primary Worker Name (the name of the primary worker assigned to the client via the Admissions
screen)

Export Options: Excel, PDF

Report Header:

Eligibility Report

This report indicates each service restriction recorded within the range identified.

| Reporting Period: 2012/04/10 | Enters the date the report is run
This is the facility information populated automatically
Name Shelter name — Bedded Facility Facility Name
program

Description Client group described Phone Facility phone
number

Health Information Yes /No Type Type of program —

Custodian bedded
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Status Active Space Capacity Total # of beds in the
Facility
Funding Capacity: Max. # of funded beds Male/Female Client group
based upon Shelter
Operating Agreement
Minimum Age 0 Maximum Age 100

Report Sample Screen:

Reporting Period: 2013/03/25

Mame:
Drescription:
Status:

Funding Capacity:

Minimum Age:

Client Id Client Name

Health Information Custodian:

=10] x|

-

Eligibility Report Print]| Glose |
Printed: 2013/03/25
Christie Cssington Man's Hostel Facility: Christie Ossington Man's Hostel
Single Man's Phone:
No Type: Bad
Active Space Capadty! 45 S
45 Mzla/Femal: Mzle
18 Madmem Age: &7
[28] Excer™® POF
Admission Status Admission Date Discharge Date Primary Worker Name
Active 201203129
Active 2012/11/05 W., Kemrian
Active 2011/07/11
Active 2010/12/03
Active 2013/03/03
Active 2010/01/28
Active 2012/06/04
Active 2012/0%/20
Inactive 01211118 2013/03/14 G., AnnMarie
Active 2013/03/14 Ll
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57. Shelter Financial Report

A NEW Shelter financial Report has been added to the Shelter Navigator. This Screen displays all
financial transaction summary and details for the Shelter based upon a user specified date range (default
can be set system-wide). Summary and details can be shown for various disbursement types by Date,
Client, Program or transaction Detail, as well as breakdown by users against various clients. This Report
can also be exported to Microsoft Excel or PDF formats. See figures of the main report and sub-reports
screen below for more details. Financial staff Roles who performs Transactions or Advanced Financial
functions will be able to run this report.

Report Category: Shelter

Access Via: Shelter Navigator - Financial

User Access Group: All Shelter Users who has access to SMIS Financials

Description:

This Shelter financial Report has been added to the Shelter Navigator. This Screen displays all financial
transaction summary and details for the Shelter based upon a user specified date range (default can be
set system-wide). Summary and details can be shown for various disbursement types by Date, Client,
Program or transaction Detail, as well as breakdown by users against various clients. The beginning of
the report also displays Shelter profile information.

Report Parameters:

Start Date (the reporting start date)

End Date (the reporting to date)

Report Detail (Fields):

Disbursement Type Summary Block

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

Amount (subtotal for each disbursement type for the specified date range)

View By (user specified further financial details to display:

Date day-by-day breakdown of the disbursement type financial details,

Client client-by-client breakdown of the disbursement type financial details,

Detail most detailed breakdown of the disbursement type financial sub-transaction
details,

Total >Detail give detailed breakdown by complete transactions including all disbursement
types

[ Note that for each Disbursement Type, a user can further select a View By Date, Client or Detail
breakdown of the transactions. And for Total of all Disbursement Types, a user can select Detail view of
complete transactions (where each transaction displayed then may contain multiple disbursement types)
User can also select to view transactions by disbursement type, date or all details done by each user
separately.]

Cash vs. Cheque Summary Block

196 Shelter, Support & Housing Administration
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CASH (all cash related transaction subtotals)
CHEQUES (all issued cheque related transaction subtotals)
Normal (all non-reversal type transactions involving money)
Reversal (all reversal type transactions involving money)
In (On Hand) (all incoming moneys to the Shelter)
In (Withheld) (all withheld moneys from clients to the Shelter)

(

Out (On Hand)

all outflow of moneys from the Shelter)

Detailed Table

Date

(Date of transaction)

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

CSF Type (client safekeeping fund type: Deposit [Cash], Withdraw, Deposit [Cheque])

Amount (the $ amount of the (sub-)transaction)

User Name (name of the user who processed the transaction)

Trans. Type (transaction type: Regular, Allowance Override, Not To Be Paid, Reverse)

Paid By (payment vehicle: CASH, CHEQUE [cheque #], blank if not money related
fransaction)

ID (transaction ID)

Client ID (SMIS Client ID)

Client Name (Client last name, then first name)

Export Options: Excel, PDF

197 Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)

0l ToroNTO




mmmS M1 § L

SMIS Report Details

April 2014

Below is the main Shelter Financial Report screen:

¢ ShelterFinancialReport - Windows Internet Exp

1]

SMIS

Rmporting Period: 2011/06/23 - 20120823

Hame:
De=scrighion:
Type:
St

=10l x|

motiers and childeen; refuges damants

Active

Shelter Financial Report

StartDate [2011/06728  |fimp End Date [2012/06129 B Search

Disb. Typs amount | Wiew By

et Saletm=ging -$5597.73 | Date

Food Aliowancs #2100 | Date

Prerzonal Mesds Allowance $667.19 | Date

Tt #4738 | Detail | Program
LUsar id LUsar Nama

4 itemns found, displaying all temsz.

| Client | Program |

{ Client | Program |
| Client | Program |

Detail

Organation: Tty of Torontn
Contact:
Phon=:
CASH
Harmal Reversais
In (T Hand) 555036 598559
Tn (WViErieic]) 1385
Ot (O Handl) 5174008 34300
Ot Rl 4700
Tatal #0778 521539
Grand Total $#AIBIT7
amount View By
“#48%9 | Type| Date | Detail
321250 Type | Date | Detail
538490 | Type | Date | Detail
-8 Type | Date | Detail

e

B |

Printed: 2012M0/25

CHEQUES

U e
$205.89 551830

1800

$E7.00 5000
00
-s12a1 551330
405,19

@ Excefff POF

pr

198
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SMIS Report Details

April 2014

Below is the PNA by Date sub-report screen:

Hame:
Demcrighion:
Type=:

Soaturs:

Disb. Typs
Personal Needs Alowance

Date
2011/07/05
201100717

2011007711

2011907714
2011007718
2011408105
20110089/05
201171028
2012004110
201204713
2012005002
2012005009
2012005103
2012906/

SMIS

Fmprrting Period: 2011/06/23 - 12/06/23

(- ShelterFinancialSummaryReport - Windows Ink

=10l x|

Shelter Financial Summary Report

muoihers and chilldesn; refluges clsimants

Cisbi.

Personal Ne=ds Aliowance
Personal MNesds Allowanos
Perzonal Nests Allowanos
Personal Ne=tds Aliowanos
Perzonal Needs Allowance
Perzonal Nesds Alowance
Personal Needs Aliowance
Personal Needs Allowance
Perzonal Nests Allowanos
Personal Neetls Aliwance
Personal Needs Allowance
Perzonal Nests Allowanos
Perzonal Neets Aliowanos

Personal Needs Aliowance

Type Date

Ovrganzation:

In (O Hand)
In (ViR

Okt (0 Hand)

W)
Totad

Grand Total

Sty of Tomonto

CASH

Wormal

3000
3000

5113308

-31,133.08

Amversals

355253

3000
$502.33

-3533.49

Amount

-

k| _getim|

Printed: 2012M0/25

CHEQUIES
Hormal Reversals

$0.00 $3030

30,00
517200 $0.00
.00
-5172.00 3030
-381.70

3] Excer®) POF

5172.10
4000

$73.10)

50,00 a—
3000

199 Shelter, Support & Housing Administration
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SMIS Report Details

April 2014

Below is the PNA by Client detailed sub-report screen:

,lf_:'5helterFinancialSummaryRepnrt - Windows Internet Expl

ISMIS

Reprting Period; 2011/06/23 - 20120628

Hama:

Deseriphion:

Typ=:

Disb. Typs

Personal

Heeds Allowance

Disb. Typs

Perzonal

Personal

Heeds Allowanos
Heeds Allowance
He==dz Allowancs
Heade Allowancs
Heeds Allowance
Heeds Allowance
He==ds Allowanos
Heeds Allowanos
Heeds Allowance
Heeds Allowance
Heeds Allowance

Heeds Allowanos

Birkdale Re=idence

mothers and childnen; refuges claimants

Amount
$567.19

$667.19

=10l x|

Shelter Financial Summary Report
Type Client

Organization: Oty of Torora

Haonmal
In (On Hand) $0.00
In (Withiveld) $1.00
Ouft {On Hand) $1.13308
DW=t}
Tt -51,133.08

Grand Tots

Reversals

355258

3000
3000
k]

-3585.49

Clisnt id Client Mams

312629

$1290
$(31.70)

$(8L70)

$0.00
50.00

=
i T

Printed: 2012M0/29

CHEQUIES
Normal Reversals

000 F3030

000
517200 .00
3000
-5172:00 F3030
-5817

[3€] Excer$) FOF

200
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SMIS Report Details

April 2014

Below is the PNA by Programs within the Shelter detailed sub-report screen:

,I" ShelterFinancialSummaryReport - Windows Internet Explol

Reporting Period: 2011006729 - 20120623

Birkdale Residence

motfers and cfildren; refuges claimants

Active

Amount

$667.19

$567.19

Erogram
Birkdale Resid=nce - Gedded Frogram

=10l x|

Shelter Financial Summary Report
Type Program

Chrganizattion: Oty of Tonorko

Conltact:

Phone:

casH
Haonmal Reversals
In (On Hand) .00 k]
In (Withihele) $0.00
Ot {0 Hand) 3113308 calii]
Ot Wathfed) calii]
Tota -51,133.08 Fo5258
Grand Total -3585.49
Disb. Typa

Perzonal Ne=ts Allowancs

-l
k| gt |

Printed: 2012M0/2%

CHEQUIES
Normal Reversals
0,00 3030
000
317200 .00
.00
~517200 030
-58170
(3] Excer®) FOF
Amount
$557.19

201 Version 1.3 (2014-04-08)

Shelter, Support & Housing Administration

0l ToroNTO



mm s M I S Ly

SMIS Report Details

April 2014

Below is the PNA by Transaction Details sub-report screen:

l

SM

1S

Reprwfting Period: 2011106729 - 201240623

Hame:

Demcrighion:

Typ=:
S

Disb. Typs

Personal Nesds Alowancos

Date

20110705

201107005

201107435

201100705

201100705

2011007005

20110705

201100705

201100705

Program

Birkrlnle Residence -

Birkrinie Pesidenos -

Siridalle Residence -

Bakidale Residence -

Barkidale Pesidencs -

Birkidabe Residenos -

Birdnle Residenoe -

Bkl Reidencs -

Siridalle Rreidence -

=10l x|

Shelter Financial Detail Report

Barkidale Residencs

mothers: and chiideen; refuges claimants

Active

Beided Program

Bedded Program

Sedded Program

Bedded Frogram

Bedded Program

Bedded Program

Bedded Program

Sadded Program

Bedded Program

$667.19

$667.19

Disb. Typs

Personal Needs Allowance

Personal Needs Allowance

Perzonal Needs Alowanc=

Perzonal Nesds Allowancs

Personal Me=ds Allowancs

Personal Needs Aliowance

Personal Needs Allowance

Perzonal Heeds Alowancs

Perzonal Needs Alowancs

Type Detail

Onganzation:

In (O Hand)
In (Wikriei)
Oukt (On Hang)
W)
Totsl

Grand Total

amount  Lissr Nama
330.10

33010

31250

F0.00

3236

31290

$100.00

$100.00

ity of Tonko
CAsH
Mormal Reversals
.00 355259
0.0
L5308 $0.00
$1.00
-51.133.08 $0I2.38
-3535.49
Trane Typs Pald By
Regular CASH
Remguiar CasH
Rmgular CHEQUE
[Fsfasdla=d]
Mot To Be= Pad
Alicwrance Az
Ovwerrice
ABowance CAsH
Crwarriice
Alicwance CasH
Orwerride
Al CASH
O
Allowance CASH
Drwerriche

-

Frt| gt |

Printed: 2012M0/25

CHEQUES
MNormal Reversals
$0.00 $3030
$0.00
17200 5000
50100 =
-$172.00 030
-5170
[32] Excer®¥; POF
s} ﬁnant Cliant Nams

202
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SMIS Report Details

April 2014

Below is the User vs. Disbursement Type Details sub-report screen:

{_'.; ShelterFinancialsummaryReport - Windows Internet Explo

ISMIS

Reporting Period: 2011006729 - 20120623

Lksar Hams

1]

=101

=

Shelter Financial Summary Report Fot | Ratum

Barkiinle Resitence

mothers and childeen; refuges clamants

Aamount

Disb Typa
O=nit Sal=km=ging
Food Allgwancs

Personal Nesds Allowanos

User Type

Onganization:

Mormal
In (On Hand)
In (¥\ithiheld)
Out {On Hand)
Ot NGt}
Tokal

Grand Tats

Printed: 2012M0/2%

Oty of Tonolo
CasH CHECHUES,
Rrversals Hormal Reversals
$5,57435 F335.09 .00 §51330
310620 .00
s14n38 $343.00 $12430 000
#8300 00
3425758 3215539 -312450 351830
47317 4390380
[3] Excef®; POF

Amount
${5.230.58)
57710
§235.09

203 Shelter, Support & Housing Administration
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SMIS Report Details

April 2014

Below is the User Transaction Details by Date sub-report screen:

al

(j ShelterFinancialSummaryReport - Windows In

SMIS

Remporiting Period: 2011006/29 - 2012/06/29

Hame:
De=crighion:
Typ=:

Halus:

Disb. Typs

ekt Safekm=ging

Food Allowance

Perzonal Ne=ds Aowanos

Total

mothers and children; refuges clamants

Active

-35,290.55
§77.00

328659

Date

2011007105
201100708
201107114
211007718
2011907723
201190805
201103106
2011710/13
2011710728
20120062
012004710
2012004718
2012005002
2012/05/09
201206108
201200622

=101 x|

Organization:

In (On Hand)
In (Wikriei)
Out (On Hang)
Ot
Totsl

Grand Total

Shelter Financial Summary Repart

User Date

City of Tonoxio
casq
Remversals
$5.57435 438559
510520
5142298 $343.00
200
#2305 521508
47317
Amount

-

Frt| At

Printed: 2012M0/25

ICHEQUES
Hormal Remversals

.00 351830

.00
§124.50 .00
.00
-3124.50 551330
539330

[3€] Excef®¥; FOF

$107.99
$12800
$145.34
$/43030)
$(5,000.00)
$100.00
03
$500
$100:0
.00
${16130)
523510
$(14.00)

$173.10)

30:00
5000

pr”

204
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SMIS Report Details

April 2014

Below is the User Transaction Details sub-report screen:

* ShelterFinancialDetailReport - Windows In

al

ISMIS

Remporiting Period: 2011006/29 - 2012/06/29

Hame:

De=crighion:

Typ=:
Halus:

Disb. Typs

=101 x|

Shelter Financial Detail Report

Bariidale Residence

mothers and children; refuges clamants

Active

ekt Safekm=ging

Food Allowance

Perzonal Ne=ds Aowanos

Total

Date

201100705

201107105

20110705

2011007705

201100705

2011007405

201100705

2011007105

2011007005

20110705

201100708

Program

Birktiale Resitience - Badded Pragram

Birkidae Residence - Bedded Frogram

Birkrlale Resiti=nce - Badded Pragram

Birkdale Residence - Gedded Program

Sirkdal= Residence - Badded Program

Cirkdale Residence - Gedded Frogram

Birkidabe Residence - Gedded Program

Barkifiale Residence - Badded Program

Birkidale Residence - Bedded Frogram

Birktlale Resitdence - Badded Pragram

Sirkdale Rexidence - Sadded Program

User Detail

Organization:

-35,290.55

57700 In{On Hendd)

23659 In (Wikriei)

5435697 Out (On Hang)

Disb. Typs

Oherk Salelim=ging

Chark Safeki==ging

Food Allowance

Fiood Aligwance

Perzonal Needs Alowancs

Personal Ne=ds Aliowancs

Perzonal Ne=ds Allowancs

Personal Needs Allowancs

Perzonal Ne=ds Allowancs

Personal Needs Allowance

Food Alowance

Ot

Tital
Grand Total
CSF Typs  Amount
Deposit 3[106.20)
[C==n]
Dmemit (10,00}
[
42800
52300
$30.10
$30.10
3.0
$100.00
5238
3568
32800

ik

City of Tororln
casq
Narmal Remversals
$5.57435 438559
510520
5142298 $343.00
200
#2305 §21529
47317
Trans Typs Paid By 8]
Reguiar CAsH
Rmguiar Az
Reguiar CasH
Rmgular Az
Rmgular Casy
Regular Az
Mot Ta Be
P
Algwance CasH
Orveriche
Aligeranoe casd
Crverride
Aliowance CASH
Orverrids
Afiowance CAzH
et

-

Frt| At

Printed: 2012M0/25

CHEQUES
Mormal Reversals
30,00 351830
50,00
§12450 5000
5000
-3124.50 351830
539330
[3€] Exce®) FOF
;uent Cliznt Nams

205

Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)

[l ToroNTO



SMIS Report Details
s M I s L April 2014

58. Facility Financial Report

A NEW Facility financial Report has been added to the Facility Navigator. This Screen displays all
financial transaction summary and details for the Shelter based upon a user specified date range (default
can be set system-wide). Summary and details can be shown for various disbursement types by Date,
Client, Program or transaction Detail, as well as breakdown by users against various clients. This Report
can also be exported to Microsoft Excel or PDF formats. See figures of the main report and sub-reports
screen below for more details. Financial staff Roles who performs Transactions or Advanced Financial
functions will be able to run this report.

Report Category: Shelter

Access Via: Shelter Navigator - Financial

User Access Group: All Shelter Users who has access to SMIS Financials

Description:

The Facility financial Report has been added to the Facility Navigator. This Screen displays all financial
transaction summary and details for the Facility based upon a user specified date range (default can be
set system-wide). Summary and details can be shown for various disbursement types by Date, Client,
Program or transaction Detail, as well as breakdown by users against various clients. The beginning of
the report also displays Facility profile information.

Report Parameters:

Start Date (the reporting start date)

End Date (the reporting to date)

Report Detail (Fields):

Disbursement Type Summary Block

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

Amount (subtotal for each disbursement type for the specified date range)

View By (user specified further financial details to display:

Date day-by-day breakdown of the disbursement type financial details,

Client client-by-client breakdown of the disbursement type financial details,

Detail most detailed breakdown of the disbursement type financial sub-transaction
details,

Total >Detail give detailed breakdown by complete transactions including all disbursement
types

[ Note that for each Disbursement Type, a user can further select a View By Date, Client or Detail
breakdown of the transactions. And for Total of all Disbursement Types, a user can select Detail view of
complete transactions (where each transaction displayed then may contain multiple disbursement types)
User can also select to view transactions by disbursement type, date or all details done by each user
separately.]

206 Shelter, Support & Housing Administration
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SMIS Report Details
S M I s L April 2014

Cash vs. Cheque Summary Block

CASH (all cash related transaction subtotals)
CHEQUES (all issued cheque related transaction subtotals)
Normal (all non-reversal type transactions involving money)
Reversal (all reversal type transactions involving money)
In (On Hand) (all incoming moneys to the Facility)
In (Withheld) (all withheld moneys from clients to the Facility)

(

Out (On Hand)

all outflow of moneys from the Facility)

Detailed Table

Date

(Date of transaction)

Disb. Type (disbursement type: Client Safekeeping, Food Allowance, Personal Needs
Allowance)

CSF Type (client safekeeping fund type: Deposit [Cash], Withdraw, Deposit [Cheque])

Amount (the $ amount of the (sub-)transaction)

User Name (name of the user who processed the transaction)

Trans. Type (transaction type: Regular, Allowance Override, Not To Be Paid, Reverse)

Paid By (payment vehicle: CASH, CHEQUE [cheque #], blank if not money related
transaction)

ID (transaction ID)

Client ID (SMIS Client ID)

Client Name (Client last name, then first name)

Export Options: Excel, PDF

207 Shelter, Support & Housing Administration
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SMIS Report Details
s M I s | April 2014

Below is the main Facility Financial Report screen:

ms M l S Facility Financial Report [Prine] [ Close]

Frinted: 201370319
Reporting Perind: 2012/01/01 - 200240331

Nama: Bricdale Rescence Shaiten Bricdale Residence
Dreseription: mothers and childen Coantsm:

Sector 1Dy 3 Phora:

Seatut: Adtive

Start Date  2012/01/01 o EndDate 2012/03/31 3 | Search |

Disb. Type Amount  View By CASH CHEQUES
Clent Safekeeping $LI13E2S Diate | Client | Program | Detail MNormal Reversals | Mormal Rewversals
1 1] v
Food Allowance 54330400 Date | Client| Program | Detail | " (" Hane) it M IO ol R
- . | In {(withheld) 510,528.80 £0,00
Personal Needs Alowance  SILESZED Diate | Client | Pragram | Detail -
Cwue (O Haind)) 510,007.55 10,00 $85.795.10 $210.00
Tetal 76, 739,85 i
ota 5 Dietail | Program Crusiehinald] 5144.00 SO0
Tienal 5234185 -550.80 | -565,585.10  $6.558.20
Grard Total 52,291,085 =579,030.50
28] Excert® POF
User Id User Hame Amount View By

$3.055.%0 Type | Date | Detail
$32.04140 Type | Date | Detail
$6.806.15 Type | Date | Detail
#1440 Type | Date | Detail
SIL84.40 Type | Date | Detail
SL5LW | Type | Date | Detail
£3.40 Type | Date | Detail
£100.00 Type | Date | Detail
£55.00 Type | Date | Detall

$2320.00 Type | Date | Detail
10 items found, displaying all items.
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SMIS Report Details

April 2014

Below is the PNA by Date sub-report screen:

EEBSMIS

Raporting Period: 20120001 - 3002/003/31

B Brkdale Recentn

Dsorep rcwhas gn Cheidean

Secter D5 3

Bt Ang

Disb. Type Amaound
Periors] Mbadi Alowince $3LE97.60
Toal 3169760
Date Disk. Type

2002008 Porsoaal Nasds Ao snow
2012/01/08 Personal Neads Allowance
IpL20L0E Dersenal Naady Alowans
2002100105 Personal Needs Allowance
Pl el T Perscral Neads Allcwance
002/0012 Porsoral Neads Allgwancs
2020114 Personal Nesds Allowance
IpL20LLE Pericnal Nesds Alowance
2002008 Personal Needs Allowance
LT Perscoal Nesds Allovance
0120020 Parsoral Needs Alowancs
202005 Persoral Meeds Allowance
WLLOLTE Parpcral Npds Alowancs
200270200 Personal Neads Allowanrce
i el el Parscnal Nesds Alowancs
vl e T Farsoral Nasds Alowance
20120208 Persoral Needs Alowante
AL20LOT Parsoral Newds Allowarce
2012008 Personal Needs Allowance
2pL20a0E Persoral Newds Alowiance
30 Persoral Neads Alowance
2042/02/13 Bersoral KNeads Alowance
200202514 Porsonal Neads Alowance
HA20218 Peroral Nesds Allowance
20120232 Pericral Naads Alowance
200202024 Perscnal Neads Allowance

Facility Financial Summary Report [ Pres]
Type Date
Printed: 2013/09/18
Shiar: Brides Resdenos
Contact
Phores
CAsH CHEGUES
L Lo TR Marsu Racirial
In {Cn Hand) 0,00 £79.20 000 5218240
[n [Wishiald] 50,00 SOL00
Ot (O Hand) $1.086.50 £0.00 $ILETI40 000
s iichbeld) s0.00 50,00
Teend -51.086.60 £79.20 -$3LETL.40 $1.152.50
Grand Toosd EL.007.60 =$30,650.00
] Excer®s POF
Amcunt

g2 ATT.ID
S101.0
$156.00
£
$1,560.00
$74.50
8800
$52.80
$1962.40
$13.20
22.00)
$2,173.560
$286.00
$2,16.20
17160
£39.60
$13.20

52,4500
$155.40
SELE0
SEE D
£0.00
SLNT.ED
$1.113.20
s8.80

m
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SMIS Report Details
s M I s | April 2014

Below is the PNA by Client detailed sub-report screen:

m s M l s Facility Financial Summary Report [ Price| [ Reuen )
Type Client
Printed: 2012/09/19
Reporting Period: 2012700500 - 2002/03/31 =

Mama: Baridale Residence Shaier: Bricdale Resdence

Descriprion: mothers and chidren Contac:

Secoor [D: 3 Phara:

Seates: Amiva

Disb. Type Aot CaSH CHEQUES

Personal Meeds Alicwarce FILEGTE0 Feormal Reversals | MNormal Reversas

Tesal FILESTED In (O Hand) F0.00 TR0 50,00 5218240
In (Wichheid) F0.00 $0.00
Ot {COn Hand) 5108680 S0.00 SI2.E72.40 S0.00
Ot Wik} $0.00 5000
Tozal -51.086.80 £79.20 -532.B72.40 £2,182.20
Grend Tosl -51.007.60 -530,650.00

3] Excer® POF

Disb, Type Amount Client Id Client Hame

Personal Meeds Allow ance 552,80

Perional Mesds Alicwance S118.60

Persanal Neads Allowance 526,40

Personal Neads Allowarce 526,40

Perponal Neads Allcwance $66.00

Personal Neads Allcwance F1E8.40

Personal Needs Alowarce 50,00

Personal Meeds Allowarce S0.00

Personal Meeds Alowance SELED

Personal Needs Alowarde 57,20

Personal Mesds Alowaroe £123.210

Personal Meeds Alowarce 5,60

Personal Nesds Alowarce 330,00

Berponal Mesds Allcwance SIS0

Parsonal Neads Alowance F1ED.40

Personal Nesds Alowarcs S1E0.40

210 Shelter, Support & Housing Administration
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SMIS Report Details

April 2014

EEBS MIS

Reporting Pariod: 2012/0001 - 20012/03/31

Below is the PNA by Programs within the Facility detailed sub-report screen:

Facility Financial Summary Report
Type Program

Nameg Bridale Residence
Deseription: mithers and childeen
Sector 1Dt 3

Sratut: Active

Disb. Type Amount

Personal Neads Allowance

Total

Program
Bricdale Resdence - Bedded Program

$3L.697.60
531,657.60

Chelar Bridale Rescence

Canen

Phone:

CASH
Hoereal Reversals
In {On Hand) 50,00 §79.20
In (hbeld) 50,00
Ot (On Hand) 51.086.80 50.00
Ol \Wichhaid) £0.00
Total -51.085.50 579.20
Grand Toml -51.007.60
Disk. Type

Personal Needs Alowance

(Prne] (Resuen]

Printed: 2013/09/19

CHEQUES
eormal Reversals

50100 52,1B82.40
50,00

SILETL.&) 50.00

£0.00

5317240 52,182,450

-530,650.00

] Excel®: POF
Amount

£31,8597.50
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SMIS Report Details

April 2014

ISMIS

Below is the PNA by Transaction Details sub-report screen:

Facility Financial Detail Report

Type Detail
Printed: 2013/09/19
Reporting Period: 2012/01/01 - 2012/03/31
Mame: Birkdzle Residence Shelter; Birkdzle Residence
Diescription: mothers and children Contact:
Sector 1D: 3 Phaonet
Status: Active
Dish. Type Amount CASH CHEQUES
Personal Needs Allowance £31,857.60 Mormal Reversals Mormal Reversals
Total £31,697.60 In (On Hand) =0.00 £79.20 0,00 £2,182.40
In (Withhekd) =0.00 =0.00
Cnet (On Hand) 51,086.80 50.00 $32,572.40 0.00
CrutWithheld) 20.00 20,00
Totzl -51,088.80 £79.20 -232, 87240 £2,182.40
Grand Total -51,007.60 -£30,650.00
|&] Excel$t PDF
Date Frogram Disk. Type C5F  Amount User Trans. Paid By |n] Client  Client Name
Type MHame Type Id
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance S{30.80) Reverss CHEQUE ] 164776
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance (30.80) Reverse | CHEQUET] 164776
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance 230,80 Regular CHEQUE [156629] | 164148
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance £30.80 Regulr | CHEQUE[156682] 184822
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance 230,80 Regular CHEQUE [156686] | 164221
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance $17.60 Regulr | CHEQUE[156638] 164182
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance 526,40 Regular CHEQUE [156684] | 164217
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance £13.20 Regulr | CHEQUE[156693] 164836
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance 54,40 Regular CHEQUE [156697] | 164849
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance £30.80 Regulr | CHEQUE[156673] 164207
2012/01/04 | Birkdzle Residence - Bedded Program | Personz! Mesds Allbwance 517.80 Regular CHEQUE [156842] | 164188
2012/01/04  Birkdzle Residence - Bedded Program | Personzl Nesds Allowance £30.80 Regulr | CHEQUE[156634] 164783
2012/01/04  Birkdzle Residence - Badded Program | Personz! Mesds Allbwance 230,80 Regular CHEQUE [156677] | 164211

»

L
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Below is the User vs. Disbursement Type Details sub-report screen:

loronto S M I S Facility Financial Summary Report

User Type
Printed: 2013/09/19
Reporting Period: 2012/01/01 - 2012/03/31

MName: Birkdzle Residence Sheltar: Birkdzle Residence
Dresseriptian: mothers and children Contact:
Sector 1Dt 3 Phione:
Status: Active
Disb. Type Amount CASH CHEQUES
Cliznt Szfekeaping £2,130.50 Narmal Reverszls MNormazl Reverszsls
Food Allawance 576,00 In (On Hand) 410,00 =0.00 10,00 £1,735.00
Personzl Neads Allowance £352.00 In (Withheld) =0.00 0,00
Total £3,058.50 Ot (O Hand) =£1,131.80 =0.00 =4,051.10 10,00
Crut{Withhek) $25.00 0,00
Totzl -E721.80 -225.00 -24, 041,10 21,725.00
Grand Total -Z745.E0 -22,312.10
28] Excert POF
User Name Disb. Type Amount
Client Safekesping $2,130,90
Food Allowance S576.00
Persanz| Mesds Allowance $352.00
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Below is the User Transaction Details by Date sub-report screen:

s M I s Facility Finang;a;lj;r;nmary Report

Repaorting Perod: 20012/01/01 - 2012/03/31

Mamet Birkdzle Residence Sheler: Brkdzle Residence
Deescription: mothers and children ‘Contact:
Sector 1Dt 3 Phane:

Status: Active

Dish. Type Amount CASH

Client Safekeeping 52,130:%0 Normal Reversals

Food Allowance SLTE.00 In (On Hand) =410.00 <0.00

Personal Needs Allowsance $352,00 In (Withheld) <0.00

Totzl £3,058.590 Cut (On Hand) £1,131.80 =0.00
Cut{Withhel) S25.00
Tetzl -5721.80 -525.00
Grand Totzl -5745.80

User Mame Date Amount
2012/01/04
2012/01/05
2012/01/10
2012/01/12
2012/01/17
2012/01/1%
2012/01/22
2012/01/23
2012/01/27
2012/01/25
2012/02/01
2012/02/02
2012/02/03
2012/02/08
2012/02/09
2012/02/13
2012/02/14
2012/02/18
2012/02/13
2012/02/2%
2012/03/05

(Prin] (Rerm)

Printed: 2013/08/19

CHEQUES
Mormial Reversals
£10.00 £1,735.00
=0.00
£4,051,10 £10.00
20.00
-54,041.10 £1,729.00
5231210
28] Excer® POF

S181.00
£20.00
SED0
{31.00)

e

<4400.00)
=10.40
20,00
£16.00
=1,000.00
=20.00
=73.60
540,50
£379.60
£162.00
£342.40
£156.00
Z28.00
£26.00
245,00
84,00
=5.00
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Below is the User Transaction Details sub-report screen:

Reporting Period: 2012/D1/01 - 2012/03/31

Facility Financial Detail Report

Mame: Erkdzle Resitence
Drescription: mathers and children

Sector ID: 3
Status: Active
Dishb. Type

Client Safekesping

Food Allowance

Persanzl Needs Allowancs

Total

Date Program

2012/01/04 | Birkdzle Residence - Badded Program
2012/01/04 | Brkdsle Residence - Badded Program
2012/01/04  Birkdsle Residence - Badded Program
2012/01/05 | Brkdsle Residence - Badded Program
2012/01/10  Birkdzle Residence - Badded Program
2012/01/10 ' Birkdsle Residence - Badded Program
2012/01/12 | Birkdzle Residence - Badded Program
2012/01/12 | Birkdzle Residence - Bedded Program
2012/01/12 | Birkdzle Residence - Badded Program
2012/01/12 | Birkdzle Residence - Bedded Program
2012/01/12  Birkdsle Residence - Badded Program

2012/01/12 | Brkdzle Residence - Badded Program

Amount

Disb. Type

Client Safekeaping
Food Allowance
Food Allowance
Cliznt Szfekeeping
Food Allowance
Food Allowsance
Client Safekeaping
Client Safekesping
Client Safekesping
Client Safekeaping
Client Ssfekesping

Food Allowance

User Detail
Sheltar:
‘Contact:
Phaone:
£2,130,90
S576.00 In {On Hand)
$352.00 In {Withhald)

$3,058.90 Out {Om Hand)
Owt{Withheld)

Totzl

Grand Tot=l

C5F Type Amount

Withdraw

Withdraw

Deposit
[Cash]
Deposit
[Cash]
Depasit
[Chenue]
Deposit
[Cash]
Dreposit
[Chegue]

£125.00

228,00

£26.00

£20.00

500

£10.00

10,00

£(10.00)

(10,00}

=(24.00)

Brkdzle Residence

() ()

Printed: 2013/09/19

CASH CHEQUES
Normal Reversals Normal Reversals
=410.00 =0.00 =£10.00 £1,735.00
=0.00 =0.00
£1,131.80 =0.00 £4,051.10 £10.00
2500 =0.00
-5T21.80 -525.00 -24,041.10 £1,725.00
-ST45.8D -52,312.10
58] Excel® POF
Trans. Paid By 1D Client  Client Name
Type Id
Regular | CHEQUE 164852
[158487]
Regular CASH 1e5131
Regular | CASH 165131
Regular CASH 166314
Regular | CASH 178717
Regular CASH 178717
Reverse | CHEQUET] 183515
Reverse | CHEQUE[] 183318
Reverss | CHEQUE[] 183716
Regular | CHEQUE 183319
[156455)
Reqular | CHEQUE 183715
[15845E]
Reverse | CHEQUET] 183716

m
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59. Head Office Dashboard Screen

Report Category: Head Office
Access Via: Head Office Navigator
User Access Group: Selected Head Office Users

Description:

This System level based dashboard like screen shows real-time Occupancy, Occupancy by Age, Gender
and Sector, Bed Nights, Incidents, Service Restrictions, Complaints and Case Notes aggregate statistics
for the entire System (all Programs). The user can also filter by Shelter, Program and/or Program Type.

Note that all Occupancy stats, unless stated as “current” otherwise, are based upon the 4 a.m. threshold
each day, meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next
morning. This allows for all shelter programs to do their mandatory two bed checks before 4 a.m. and
update any occupancy changes timely into SMIS.

Report Parameters:

Shelter filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter parameter
above or by just this Program parameter criteria

Program Type filter by Bed programs or Service programs

Report Detail (Fields): See Report Layout below

Report Layout:

Head Office Dashboard

This screen is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report provides real-time occupancy information.
Only Head Office has the ability to view this dashboard screen according shelter, program and program

type.

Shelter: The arrow on the right will list all shelters in the system. Leaving this section blank !
produces a system-wide report, including data from all shelters

Program: | The arrow on the right will list all | | | Program The arrow on the right allows you to | |
bedded, service and shelter type: list just bedded or service
specific programs within the programs. Leaving this area blank
system. Leaving this blank will will include data from both.
include data from all programs

Occupancy

Active intakes This number represents all the Vacancy This number represents

without admission | active intakes that have not yet funded capacity less the
been admitted to a shelter. All active admissions or
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intakes that have been active for

18 hours or more and are not

admitted to any shelter will expire

at midnight each night.

occupancy of all shelter
programs and cannot be
negative.

Referrals from
other shelters

This number represents those

people referred to various
programs from other shelters
programs.

Vacancy rate

Vacancy divided by
funded capacity

Queue

This number includes all people
waiting to be admitted to a shelter

or a service to be provided

Current capacity

The number represents
active beds available.
This will not include any
beds made unavailable,
e.g. bed bugs,
maintenance, eftc.

This number will be less
than or equal to funded
capacity

Occupancy (active
admissions)

This number represents currently

occupied beds

Funded capacity

As per Operating
Agreements

Occupancy rate

100% minus the Vacancy Rate

Occupancy by Age This section can only be viewed by Head Office
Under 18 Each category lists all active admissions | 50 - 64
within one age group per report
18- 25 65 and
Over
26 - 49
Occupancy This section can only be viewed by Head Office
Male This section lists all active admissions for each gender
Female
Transgender
Occupancy by Sector This section can only be viewed by Head Office
Single Men This section records all active Co-ed
admissions in each sector
Single Women Youth

Family Only records # of families, not all
family members
Bed Nights
Yesterday Number of beds occupied Past 30 Days All occupied beds for

as of 4:00 a.m. this morning
represents the bed nights
for yesterday

the past 30 days up to
yesterday (4:00 a.m.
this morning)

Current Month

Includes the number of all
occupied beds for the

Previous Month

All occupied beds in the
previous calendar
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current month, up to 4:00
a.m. this morning

month

Incidents

New incidents past 30 These numbers include all information entered by 4:00 a.m. this morning

days

New incidents this
calendar month

Open incidents This number represents all incidents that have not been concluded or closed.

sign off procedure.

All incidents should be completed and closed through internal review and

Service Restrictions |

This report does not provide aggregate numbers. One restriction may be represented in more than one
category. The duration will be recorded as the original duration applied at the time of recording the

incidents. All incidents recorded up to 4:00 a.m. this morning will be included.
You must notify and discuss all lengthy service restrictions with your Agency Review Officer at Hostel

Services

Original duration of 1-7 8-14 15-30
restriction (in days)

31-60

61-90

91-180 180+

New restrictions past 30
days

New restrictions this
calendar month

Currently active

Terminated early past
30 days

Expired past 30 days

Complaints (to Head Office only) |

New complaints past 30 days

This section lists new complaints entered in the last 30
days. It will not include all active complaints

New complaints this calendar month This section lists new complaints in the current calendar

month

Open complaints (<30 days old)

This section lists any complaints that remain unsolved, but
were originally opened less than 30 days ago

Open complaints (<30 — 60 days old) This section lists any complaints that remain unsolved, and

were originally opened between 30 and 60 days ago

Open complaints (>60 days old)

This section lists any complaints that remain unsolved, and
were originally opened between more than 60 days ago

Case Notes

New Notes Past 30 Days

notes

This section lists all new case notes entered in the last 30
days. It will not include notes that were added to existing

New Notes This Calendar Month

notes

This section lists all new case notes entered in the current
month. It will not include notes that were added to existing
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Incomplete Notes (< 30 days old) This section lists all notes, that have remained incomplete
for 30 days or less, and therefore remain open

Incomplete Notes (30 — 60 Days Old) This section lists all notes, that have remained incomplete
for 30 — 60 days, and therefore remain open

Incomplete Notes (>60 Days Old) This section lists all notes, that have remained incomplete
for 60 days or more, and therefore remain open

Print Options: Browser Print

Report Sample Screen:

N s M I S Shelter: Home || My Tasks | Reports || Administration || Help | Logout
foronio
BRRLE User:  Lee, Ben

Client Program Facility Shelter Head Office
Navigator | Head Office Dashboard
Head Office (@ Back to General
General Shelter: | =]
Dashboard
S Program: | =] Program -]
Type:
Occupancy
Occupancy - Unigue Occupancy ‘
Clients
Client Services Active Intakes without 122 Vacancy 2363
Client Services - Admission
Unique Clients Referrals from Other 226 Vacancy Rate 68.93%
Discharges Shelters
E;SChtal’geS - Unique Queue 44 Current Capacity 4456
1ents
Occupancy(Active 1075 Funded Capacity 3428
Reports Admissions)
Occupancy summary Occupancy Rate 31.07%
Report
Paoint In Time Occupancy by Age
Occupancy Report
Under 18 50 50 - 64 278
18 - 25 225 65 and Over 52
26 - 49 470

Occupancy by Gender

Male 684
Female 380
Transgender 11

Occupancy by Sector

Single Men 418 Couples 73
Single Women 196 Youth 268
Family 120

Bed Nights
Yesterday 1075 Past 30 Days 32253
Current Month 18275 Previous Month 32282
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Incidents

New Incidents Past 30 Days 1

New Incidents This Calendar 1
Month

Open Incidents 44

Service Restrictions |

Original Duration of =7 8-14 15-30 31-60 61-90 91-180 >180
Restriction (in Days)

New Restrictions Past 30 1 1 0 0 1 0 0
Days

New Restrictions This 1 0 0 0 0 0 0
Calendar Month

Currently Active 0 0 0 0 1 0 0
Terminated Early Past 30 0 0 0 0 0 0 0
Days

Expired Past 30 Days 1 3 0 0 2 0 0
Expired Next 30 Days 0 0 0 0 0 0 0

Complaints (to Head Office Only) |

New Complaints Past 30 0
Days
New Complaints This 0

Calendar Month
Open Complaints (<30 Days 0

Old)

Open Complaints (30 -60 0
Days Qld)

Open Complaints (>60 Days 0
Old)

Case Notes |

New Notes Past 30 Days 44
New Notes This Calendar 44

Incomplete Notes (<30 2
Days Qld)

Incomplete Notes (30 - 60 3
Days Qld)

Incomplete Notes (>60 1201
Days Qld)
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60. Head Office Occupancy Screen

Report Category: Head office
Access Via: Head office Navigator
User Access Group: Supervisor & Manager roles

Description:

This System level based Occupancy screen shows statistics for new intakes, new admissions,
discharges, accepted and rejected referrals to and from other Programs, any stays >= 1 day and total
bed nights for all shelter programs. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Intake, Admission, Discharge, Referral and Stay is counted as 1 occurrence
regardless of the number of family members present at the time of the action. The only exception is the
Bed Nights row, for which each family member contributes to the count.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not
stay passed the 4 a.m. threshold.

Report Parameters:

Shelter filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter parameter
above or by just this Program parameter criteria

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 5 parameters.

Report Detail (Fields):

Intakes number of new intakes within the column date range)
Admissions (number of new admissions within the column date range)
Discharges (number of discharges within the column date range)

Accepted Referrals From Other Programs | (number of accepted referrals from other Programs within the
column date range)

Rejected Referrals From Other Programs | (number of rejected referrals from other Programs within the

221 Shelter, Support & Housing Administration

Version 1.3 (2014-04-08) "]m Tﬂ““"‘"




mm s M I S Ly

SMIS Report Details

April 2014

column date range)

Accepted Referrals To Other Programs

column date range)

(number of accepted referrals to other Programs within the

Rejected Referrals To Other Programs

column date range)

(number of rejected referrals to other Programs within the

Stays (>=1 day)

(number of client stays >= 1 day within the column date
range, note that this would include clients who were already
staying in the Program at the beginning of the date range)

Bed Nights

date range)

(number of total bed nights of all clients within the column

Report Layout:

Statistics — Head Office

This report is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report is accessible to managers and supervisors and provides real-time data that does not

represent unique clients. This information includes aggregate data

Only Head Office has the ability to create this report

Shelter: The arrow on the right will listall | | | Age The arrow on the right allows !
shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters
Program: | The arrow on the right will list all | | Gender The arrow on the right allows l
bedded, service and shelter creation of a report based on
specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !
creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report

Occupancy

Same
Qtr
Last
Yr

Curr
Qtr

Prev
Mth

Same
Mth
Last
Yr

Curr
Mth

Yester
day

Prev
Qtr

Curr
Yr

Prev
Yr

Not unique
clients =
same client
could have
multiple
entries,
families are
counted as
one family
head

Intakes

Includes all
new intakes
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completed
regardless
of
admission
represents
“requests
for service"

Admissions

Includes all
new

admissions
to shelters,

Discharges

Includes
number of
all
completed
discharges

Accepted
Referrals
from Other
Shelters

Includes all
referrals
made to
and
accepted
by other
shelters.
Includes
referrals
from Cl and
SHARC

Rejected
Referrals
from Other
Shelters

Includes all
referrals
from other
shelters
(including
Clor
SHARC)
that were
not
admitted

Accepted
Referrals to
Other
Shelters

Includes all
referrals to
other
shelters
that were
admitted

Rejected
Referrals to
Other

Includes all
referrals to
other

Shelters Shelters
that were
not
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admitted

Stay (= 1
Day)

Includes
the number
of people or
family
heads that
stayed in a
shelter for
one day or
more in the
identified
period

Bednights

Includes

the total of
all occupied
beds in the
given
period

Statistics — Head Office

Print Options: Browser Print

Export Options: MS Excel

224

Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)

0l ToroNTO




mmmS M1 § L

SMIS Report Details

Version 1.3 (2014-04-08)

April 2014
Report Sample Screen:
Shelter: Home .M‘r' Tasks -Reports . Administration . Help Logout
User:  Lee, Ben Client Program . Fadlity - Shelter Head Office
Navigator Siatistics - Head Office
Head Office @ Back to General @ Export to Excel
General
Dashboard Shelter I ﬂ Age I 'I
Statistics Program | =] Gender]| |
Occupancy Sector | v|
Occupancy -
Unique Clients chhl ietl
Client Services Occupan |
Client Services paiey
- Unique Yesterday Curr Same Prev Curr Same Prev  CurrYr Prev Yr
Clients Mth  Mth Mth Qtr Qur  Qtr
Discharges Last Last
Discharges - Yr Yr
Urepie CReIS | Snrakes 0 1 119 4 1 196 43 72 251
Reports Admissions 0 1 8 1 1 81 28 50 104
SEngEE Discharges Q 1 6 4 1 83 26 45 123
Summary
Repart Accepted 0 0 0 0 0 i 13 13 1
Point In Time Referrals From
Occupancy Other Shelters
ReporE Rejected 0 0 1 0 0 3 2 2 3
Referrals From
Other Shelters
Accepted 0 0 0 0 0 1 45 13 1
Referrals To
Other Shelters
Rejected 0 0 1 0 0 3 2 2 3
Referrals To
Other Shelters
Stays (= 1day) 1011 1012 1013 1015 1012 1016 1033 1046 1052
Bed Nights 1075 19350 33244 32282 19350 98457 98717 313071 392046
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61. Head Office Occupancy — Unique Clients Screen

Report Category: Head Office
Access Via: Head Office Navigator
User Access Group: Supervisor & Manager roles at Head Office only

Description:

This System level based Occupancy screen shows statistics for total number of unique clients with new
intakes, new admissions, discharges, accepted and rejected referrals to and from other Shelters, any
stays >= 1 day and total bed nights for any or selected (filtered) Shelter or Program for the various date
ranges. For example, if a client has 2 "new" intakes during the column period, then it is counted as 1
unique client intake only. These stats can also be exported to Microsoft Excel format. Note also that for
families, every member of the family is counted as a unique individual and therefore contributes to the
total count(s).

On this Screen, for a family, each Intake, Admission, Discharge, Referral and Stay, each unique family

member is counted individually when present at the time of the action. However, if a family member is

part of two different family intakes, admission or other actions during 1 single reporting date range, then
he/she is counted as 1 unique individual on this screen.

(Note that all Occupancy stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.
This allows for all shelter programs to do their mandatory two bed checks before 4.a.m. and
update any occupancy changes timely into SMIS.)

All Stays are based upon the 4 a.m. threshold and are counted only if the client stays pass this time.
However, Admissions stats does not require the client to stay pass the 4 a.m. threshold. For example, if a
client is admitted at 11 p.m. and is discharged few hours later at 1 a.m., the new Intake, Admission and
Discharge stats will increase its count by 1 respectively, but NOT the Stays count since the client did not
stay passed the 4 a.m. threshold.

Report Parameters:

Shelter filter results by a particular Shelter

Program results by a particular Program in combination with the Shelter parameter
above or filter by just this Program parameter criteria

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 5 parameters.

Report Detail (Fields):

Intakes number of unique clients with new intakes within the column
date range)
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Admissions (number of unique clients with new admissions within the
column date range)
Discharges (number of unique clients with discharges within the column

date range)

Accepted Referrals From Other Programs

(number of unique clients with accepted referrals from other
Programs within the column date range)

Rejected Referrals From Other Programs

(number of unique clients with rejected referrals from other
Programs within the column date range)

Accepted Referrals To Other Programs

(number of unique clients with accepted referrals to other
Programs within the column date range)

Rejected Referrals To Other Programs

(number of unique clients with rejected referrals to other
Programs within the column date range)

Stays (>=1 day)

(number of unique client stays >= 1 day within the column
date range, note that this would include unique clients who
were already staying in the Shelter Program at the beginning
of the date range)

Report Layout:

Statistics — Head Office

This report is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report is accessible to managers and supervisors and provides real-time data that represent unique
clients. This information includes aggregate data

Only Head Office has the ability to view this screen

Shelter: The arrow on the right will listall | | | Age The arrow on the right allows l
Shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters

Program: | The arrow on the right will list all | | Gender The arrow on the right allows !

bedded, service and shelter

creation of a report based on

specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !

creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report
Occupancy
Yester | Curr | Same | Prev Curr | Same | Prev | Curr | Prev | Unique
day Mth | Mth Mth Qtr Qtr Qtr Yr Yr clients =
Last Last clients with
Yr Yr 1o0r
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multiple
entries are
counted as
1 only,
families
members
are all
counted as
unique
individuals
as well

Intakes

Includes all
new intakes
completed
regardless
of
admission
represents
“requests
for service"

Admissions

Includes all
new
admissions
to shelters,
but will not
include
multiple
admissions
of one
client in
one day

Discharges

Includes
number of
all
completed
discharges

Accepted
Referrals
from Other
Shelters

Includes all
referrals
made to
and
accepted
from other
shelters.
Includes
referrals
from Cl and
SHARC

Rejected
Referrals

Includes all
referrals
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from Other
Shelters

from other
Shelters
(including
Clor
SHARC)
that were
not
admitted

Accepted
Referrals to
Other
Shelters

Includes all
referrals to
other
shelters
that were
admitted

Rejected
Referrals to
Other
Shelters

Includes all
referrals to
other
shelters
that were
not
admitted

Stay (= 1
Day)

Includes
the unique
number of
people and
all family
members
that stayed
in a shelter
for one day
or more in
the
identified
period

Bednights

Includes
the total
number of
occupied
beds in the
given
period

Statistics — Head Office

Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:

s M I S Shelters Home || My Tasks || Reports || Administration || Help [ Logout
loronta ; ; ===t
bser: . Lee Heh Client Program Facility Shelter Head Office
Navigator | Statistics - Head Office
Head Office @ Backto General  [3] Export to Excel
General
Dashboard Shelter I ﬂ Age I 'I
Statistics Program | x| Gender| =]
Qccupancy Sector Iﬁ
Ss?quup:nw_ search | reset |
Clients
Chent Saviene Occupancy - Unique Clients
Client Services Yesterday Curr Same Prev Curr Same Prev Curr  Prev
'Cl_U”'g“e Mth Mth Mth Qtr Qtr Qtr Yr  Yr
_'en 2 Last Last
Discharges Yr Yr
Discharges - =
Unique Clients Intakes 0 2 9 3] 2 25 38 61 71
Admissions 0 2 7 2 2 21 27 47 42
Fopos Discharges 0 2 6 4 2 25 24 46 62
Occupancy
Summary Accepted Referrals 0 0 0 0 0 1 13 13 i
Report From Other Shelters
Paint In Time | Rejected Referrals 0 0 1 0 0 3 9 = 3
HooHpaney From Other Shelters
Report
Accepted Referrals To 0 0 0 0 0 1 13 13 1
Qther Shelters
Rejected Referrals To 0O 0 1 0 0 3 2 2 3

Other Shelters

Stays (== 1day) 1075 1077 1078 1077 1077 1081 1080 1093 1097
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62. Head Office Client Services Screen

Report Category: Head Office

Access Via: Head Office Navigator

User Access Group: Supervisor & Manager roles at Head Office only

Description:

This System level based Client Services screen shows counts of new incidents, new service restrictions,
new complaints and new case notes for the System or selected criteria or filter(s) for various time frames.

These stats can also be exported to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
at 2 a.m. early today, they are both counted as for yesterday's business day.

Report Parameters:

Shelter filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter
parameter above or by just this Program parameter criteria

Program Type filter by Bed programs or Service programs

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 6 parameters. Default is no filters.

Report Detail (Fields):

New Incidents (total number of new incidents recorded during the column date period)

New Service Restrictions | (total number of new service restrictions created during the column date
period)

New Complaints total number of new complaints records during the column date period)

New Case Notes (total number of new case notes created during the column date period)

Screen Layout:
Client Services — Head Office

This report is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report is accessible to managers and supervisors and provides real-time data that does not

represent unique clients. This information includes aggregate data
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Only Head Office has the ability to view this screen.
Shelter: The arrow on the right will listall | | | Age The arrow on the right allows !
shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters
Program: | The arrow on the right will list all | | Gender The arrow on the right allows l
bedded, service and shelter creation of a report based on
specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !
creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report

Client Services

Yester | Curr | Same | Prev
day Mth Mth Mth
Last
Yr

Curr
Qtr

Same
Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Not unique
clients =
same client
could have
multiple
entries,
families are
counted as
one family
head

New
Incidents

Includes all
new
incidents
that
occurred in
the
identified
period. It
does not
include
open
incidents
initiated in
a previous
period

New
Service
Restrictions

Includes all
new service
restrictions
entered in
the
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identified
period. It
does not
include all
restrictions
"active" in
that period
as some
may have
been
initiated in
a previous
period.

New
Complaints

Includes all
new
complaints
initiated by
head office
ONLY in
the
identified
period. It
does not
include all
open
complaints
in this
period.

New Case
Notes

Includes all
new case
notes
entered in
the
identified
period. It
does not
include all
open notes,
or new
notes
added to
existing
notes.

Print Options: Browser Print

Export Options: MS Excel

Client Services — Head Office
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Report Sample Screen:

— I of s _Home My Tasks || Reports || Administration || Help I .LDgDLIt
oronto
eljeljlie s ‘v‘ s User: Lee, Ben [

i Client Program Facility | Shelter Head Office
MNavigator | Client Services - Head Office
Head Office @ Back to General @ Export to Excel
General
Dashboard Shelter I j Age I "l
Statistics ngraml = Genderl =
Cccupancy Programl v| Sector | v[
Occupancy - Type
Unique Clients
search reset
Client _l _l
SIS Client Services |
Client Services
- Unique Yesterday Curr  Same Prev  Curr  Same Prev  Curr  Prev
Clients Mth Mth Mth Qtr Qtr Qtr Yr Yr
Discharges Last Last
Discharges - Yr Yr
Unique Clients | o Incidents 0 0 3 1 0 3 3 4 10
Reports New Service 0 1 10 7 ik 10 25 43 12
Occupancy Restrictions
gz;g:f” New Complaints 0 0 5 3 0 7 4 9 8
BointaTin T e New Case Notes 0 44 3 0 44 22 10 70 58
Occupancy
Report
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63. Head Office Client Services — Unique Clients Screen

Report Category: Head Office
Access Via: Head Office Navigator
User Access Group: Supervisor & Manager roles

Description:

This System level based Client Services screen shows total number of unique clients involved in new
incidents, new service restrictions, new complaints and new case notes for the System or selected criteria
or filter(s) for various time frames. These stats can also be exported to Microsoft Excel format.

(Note that all Client Services stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

For example, if a new Case Note is written for a Client at 3 p.m. yesterday and another new Note written
for a different Client at 2 a.m. early today, they are both counted as for yesterday's business day.
However, if the 2™ Note was written for the same Client, then yesterday's count will only increase by 1 as
this screen shows Unique Client counts during a date period.

Report Parameters:

Shelter filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter
parameter above or by just this Program parameter criteria

Program Type filter by Bed programs or Service programs

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 6 parameters. Default is no filters.

Report Detail (Fields):

New Incidents (total number of unique clients involved in new incidents during the column
date period)

New Service Restrictions | (total number of unique clients given new service restrictions created during
the column date period)

New Complaints (total number of unique clients relating to new complaints records during the
column date period)
New Case Notes (total number of unique clients for which new case notes were created during

the column date period)
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Screen Layout:

Client Services — Head Office

This screen is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This screen is accessible to managers and supervisors and provides real-time data that does not

represent unique clients. This information includes aggregate data

Only Head Office has the ability to view this screen.

Shelter: The arrow on the right will listall | | | Age The arrow on the right allows l
Shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters
Program: | The arrow on the right will list all | | Gender The arrow on the right allows !
bedded, service and shelter creation of a report based on
specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !
creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report

Client Services

Yester | Curr | Same | Prev
day Mth Mth Mth
Last
Yr

Curr | Same

Qtr Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Unique
clients =
same client
could have
multiple
entries, all
families
members
are counted

New
Incidents

Includes all
new
incidents
occurred in
the
identified
period. It
does not
include
open
incidents
initiated in
a previous
period
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New
Service
Restrictions

Includes all
new service
restrictions
entered in
the
identified
period. It
does not
include all
restrictions
"active” in
that period
as some
may have
been
initiated in
a previous
period.

New
Complaints

Includes all
new
complaints
initiated by
head office
ONLY in
the
identified
period. It
does not
include all
open
complaints
in this
period.

New Case
Notes

Includes all
new case
notes
entered in
the
identified
period. It
does not
include all
open notes,
or new
notes
added to
existing
notes.

Client Services — Head Office
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Print Options: Browser Print

Export Options: MS Excel

Report Sample Screen:

Shelter: Home lM‘,‘Tasks .Reports . Administration . Help Logout
S dmechen Client Program Fadility Shelter Head Cffice
Navigator | Client Services - Head Office
Head Office @ Backto General  [3&] Export to Excel
General

Dashboard Shelter I j Age I ‘I

Statistics Program | =] Gender| |
Cccupancy Program I_Ll Sector |—;l

Occupancy - | Type
Unique Clients
search reset

Client Services _l —l

Client Client Services - Unique Clients

Services -

U']ique Yesterday Curr Same Prev Curr Same Prev Curr  Prev

Clients Mth  Mth Mth Qtr Qtr  Qtr ¥r Yr

Discharges Last Last

Discharges - Y Yr

Unique Clients | new Incidents 0 o o 1 T
Reports New Service 0 1 8 7 1 8 16 27 10

Occupancy Restrictions

g;‘gg?fry New Complaints 0 3 4 8 7

P ERE T i New Case Notes 0 1 1 0 1 3 6 12 18

Occupancy

Report
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64. Head Office Discharge Screen

Report Category: Head Office

Access Via: Head Office Navigator

User Access Group: Supervisor & Manager roles

Description:

This System level based Discharge screen shows counts of various discharge dispositions for the System
or selected criteria or filter(s) for various time frames. These stats can also be exported to Microsoft

Excel format.

On this Screen, for a family Discharge, it is counted as 1 occurrence regardless of the number of family
members present at the time of the discharge. However, if a single client or family is discharged more
than once during any column date period, each discharge occurrence is counted regardless if it's the
same or different disposition or reason.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted twice for that month's discharge disposition count, and
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:

Shelter

filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter
parameter above or by just this Program parameter criteria

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 5 parameters. Default is no filters.

Report Detail (Fields):

Custody (total number of client (single or family) discharges to custody within the
column date period)
Detox (total number of client discharges to detox within the column date period)

Escorted off premises

(total number of clients escorted off premises upon discharge within the
column date period)

Hospital (total number of client discharges to hospital within the column date period)
Housing (total number of client discharges to housing within the column date period)
Other (total number of client discharges to other dispositions within the column date

period)
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Other Hostels

period)

(total number of client discharges to other hostels within the column date

Unknown

date period)

(total number of client discharges to unknown dispositions within the column

And ALL Discharge Reason fields listed.

Screen Layout:

Statistics — Head Office

This report is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report is accessible to managers and supervisors and provides real-time data that does not
represent unique clients. This information includes aggregate data

Only Head Office has the ability to view this screen.

Shelter: The arrow on the right will listall | | | Age The arrow on the right allows !
shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters
Program: | The arrow on the right will list all | | Gender The arrow on the right allows l
bedded, service and shelter creation of a report based on
specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !

creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report

Discharge Dispositions

Yester | Curr | Same | Prev
day Mth Mth Mth
Last
Yr

Curr | Same | Prev | Curr | Prev | Not unique
Qtr Qtr Qtr Yr Yr clients =
Last same client
Yr could have
multiple
entries,
families are
counted as
one family
head

Custody

Includes all
discharges
fo custody
entered in
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the
identified
period
regardless
of the
individual —
i.e. one
person may
be
discharged
more than
once to
"custody”

Detox

Includes all
discharges
fo custody
regardless
of the
individual.

Escorted off
premises

Includes all
discharges
escorted off
premises
regardless
of the
individual.

Hospital

Includes all
discharges
fo the
hospital
regardless
of the
individual.

Housing

Includes all
discharges
to housing
regardless
of the
individual.

Other

Includes all
discharges
for
unidentified
dispositions
regardless
of the
individual.

Other
Hostel

Includes all
discharges
to another
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shelter
regardless
of the
individual.
This would
include all
automatic
discharges
as a result
of the
individual
being
admitted to
another
shelter

Unknown Includes all
discharges
to unknown
disposition
(usually a
fail-to-
return)
regardless
of the
individual.

This section includes aggregate data for each discharge reason, and may include the same individual
discharged various times for the same or different reasons. This list represents each individual discharge
according to discharge reason that is entered into SMIS.

The last three underlined reasons are new.

Discharge Reasons

Yester | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Not unique
day Mth | Mth Mth | Qtr Qtr Qtr Yr Yr clients =

Last Last same client
Yr Yr could have
multiple
entries,
families are
counted as
one family
head
New Address
— Private
Housing
New Address
— Transitional
Housing
New Address
— Subsidized
Housing
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Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers or
staff

Assault of
residents,
volunteers or
staff

Wielding
weapons or
dangerous
objects

243 Shelter, Support & Housing Administration
Version 1.3 (2014-04-08)

| —

1l ToronTo




mm s M I S Ly

SMIS Report Details

April 2014

Possession

of firearms

Possession

of illegal

substances/

contraband

Trafficking in

illegal drugs

Other

Automatic

discharge —

client

admitted to

another

program

Daily This

discharge reason
unique to
only a few
shelters
that are
closed
during
certain
hours and
require all
individuals
to leave
the shelter
at that
time.

Death

Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:
Sheltar: Home l My Tasks . Reparts l Administration l Help Logout
toronto s M I s G g .Er g ' i : '
Sl it s Client Program Facility Shelter Head Office
Navigator | Statistics - Head Office
Head Office (@ Back to General @ Export to Excel
General Shelter | =] Age | v[
Zissbsard Program | =l Gender|—;,
ALISTICS
Qccupancy Sector | =l
Occupancy - Search | Reset |
Unique Clients
Client Services Discharge Dispositions
(_:lﬁgigﬁjr\'llces Yesterday Curr Same Prev Curr Same Prev Curr Prev
Clioiits Mth  Mth Mth Qtr Qtr Qtr Yr Yr
Discharges Last Last
: ¥r Yr
Discharges -
Unigue Clients | Custody 0 0 3 0 0 10 1 7 26
Detox 0 0 3 2 0 17 3 7 26
Reports
Occupancy Escorted off premises 0 0 0 0 0 16 i 3 2h !
Summary Hospital 0 2 0 0 2 8 1 2 10
s Housi 0 o 2 o0 o0 14 o 3 20
Point In Time BHShy
Occupancy Other 0 0 4 1 0 9 4 5 13
hept Other Hastel 0 0 4 1 0 4 16 22 9
Unknown 0 0 7 0 0 12 0 0 13
Discharge Reasons
Yesterday Curr  Same Prev  Curr Same Prev  Curr  Prev
Mth  Mth Mth Qtr Qtr Qtr Yr bl
Last Last
b5 Yr
Mew Address - Private O 0 7 0 0 11 1 6 26
Housing
New Address - 0 0 3 1 0 12 1 4 25
Transitional Housing
New Address - 0 0 0 0 0 4 1 1 8
Subsidized Housing
Returned To Previous 0 0 0 0 0 4 0 0 6

245

Version 1.3 (2014-04-08)

Shelter, Support & Housing Administration

0l ToroNTO



SMIS Report Details
s M I s L April 2014

Returned To Previous 0 0 0 0 0 4 0 0 6
Address

Reunited with 0 0 0 0 0 3 0 1 6
family/friends

Detox 0 0 1 0 0 4 0 1 5
Residential treatment 0 0 0 0 0 1 0 0 1
program

Long-term care facilities 0 0 0 0 0 0 1 1 1
Left The City 0 0 1 0 0 4 0 1 5
Hospitalized 0 0 0 0 0 0 1 1 1
Incarcerated 0 0 0 0 0 3 0 0 3
Decided to leave 0 0 0 0 0 4 1 1 5
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 2 0 0 2
Not participating in case 0 0 0 0 0 2 0 0 2
planning

Repeated rule violations 0 0 0 0 0 0 0 0 0
Disruptive behaviour 0 0 1 0 0 4 0 3 4
Violent or threatening 0 0 0 0 0 0 1 1 0
behaviour

Health & Safety of 0 0 0 0 0 3 0 0 3
residents, volunteers ar

staff

Assault of residents, 0 0 0 1 0 1 1 z 1
volunteers or staff

Wielding weapons or 0 2 0 0 2 1 0 2 1
dangerous objects

Possession of firearms 0O 0 0 0 0 2 0 0 2
Possession of illegal 0 0 0 0 0 1 0 0 1
substances/contraband

Trafficking in illegal 0 0 0 0 0 3 0 0 3
drugs

Other 0 0 7 0 0 13 3 3 14
Automatic discharge - 0 0 2 2 0 2 15 2z 7
Client admitted to

another program

Daily Discharge 0 0 1 0 0 6 0 0 6
Death 0 0 0 0 0 0 0 0 0
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65. Head Office Discharge — Unique Clients Screen

Report Category: Head Office
Access Via: Head Office Navigator
User Access Group: Supervisor & Manager roles

Description:

This System level based Discharge screen shows counts unique clients for various discharge dispositions
for the System or selected criteria or filter(s) during the various time frames. For example, if a client is
discharge twice from two admissions during a column date period, then it is counted as 1 unique client
discharge. These stats can also be exported to Microsoft Excel format.

On this Screen, for a family Discharge, each unique family member is counted individually when present
at the time of the action. However, if a family member is part of two different family discharges during the
same reporting date period (i.e. column cell), then he/she is counted as only 1 unique individual on this
screen. Also, if a single client is discharged more than once during any column date period, the count
only increments by 1.

For example, if a single client was discharge on the 2nd day of the month, and re-admitted and
discharged in the middle of the same month and for the same discharge disposition but different
discharge reasons, then he/she is counted only once for that month's discharge disposition count, but is
counted once for each of the two different monthly count of discharge reasons.

(Note that all Discharge stats on this screen are based upon the 4 a.m. threshold each day,
meaning a business day is considered to start at 4 a.m. of the day till 4 a.m. early next morning.)

Report Parameters:

Shelter filter results by a particular Shelter

Program filter results by a particular Program in combination with the Shelter
parameter above or by just this Program parameter criteria

Age filter results by any 1 of the 5 distinct pre-determined standard age groups

Gender filter by any 1 of the 3 genders

Sector filter by any 1 of the standard 5 sectors

Note that results can be filtered by a combination of any of these 5 parameters. Default is no filters.

Report Detail (Fields):

Custody (total number of unique client discharges to custody within the column
date period)

Detox (total number of unique client discharges to detox within the column date
period)

Escorted off premises (total number of unique clients escorted off premises upon discharge

within the column date period)
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Hospital
Housing

Other

Other Hostels

Unknown

And ALL Discharge Reason fields listed.

Path to the Report: Head office, General Icon in the Navigator option

(total number of unique client discharges to hospital within the column
date period)
(total number of unique client discharges to housing within the column
date period)
(total number of unique client discharges to other dispositions within the

column date period)

(total number of unique client discharges to other hostels within the

column date period)

(total number of unique client discharges to unknown dispositions within
the column date period)

Statistics — Head Office

This report is accessed through the left side Navigator, once you have selected the "Head Office" icon.
This report is accessible to managers and supervisors and provides real-time data that represent unique

clients. This information includes aggregate data
Only Head Office has the ability to view this screen.

Shelter: The arrow on the right will listall | | | Age The arrow on the right allows !
shelters in the system. Leaving creation of a report based on age
this section blank produces a categories defined in the
system-wide report, including Occupancy Report and Dashboard
data from all shelters
Program: | The arrow on the right will list all | | Gender The arrow on the right allows !
bedded, service and shelter creation of a report based on
specific programs within the gender
system. Leaving this blank will
include data from all programs
Sector The arrow on the right allows !
creation of a report based on sector

This report lists data according to periods in the columns. Data for the current day is not available for this

report

Discharge Dispositions

Yester
day

Curr
Mth

Same
Mth
Last
Yr

Prev
Mth

Curr | Same

Qtr Qtr
Last
Yr

Prev
Qtr

Curr
Yr

Prev
Yr

Unique
clients =
same client
is counted
only once,
families
members
are counted
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as
individuals
also

Custody

Includes all
discharges
fo custody
entered in
the
identified
period
regardless
of the
individual —
i.e. one
person may
be
discharged
more than
once to
"custody”

Detox

Includes all
unique
client
discharges
to Detox.

Escorted off
premises

Includes all
unique
client
discharges
escorted off
premises.

Hospital

Includes all
unique
client
discharges
to the
hospital

Housing

Includes all
unique
client
discharges
fo housing.

Other

Includes all
unique
client
discharges
for
unidentified
dispositions
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Other
Hostel

Includes all
unique
client
discharges
to another
shelter.
This would
include all
automatic
discharges
as a result
of the
individual
being
admitted to
another
shelter

Unknown

Includes all
unique
client
discharges
to unknown
disposition
(usually a
fail-to-
return).

This section includes aggregate data for each discharge reason, and may include the same individual
discharged various times for the same or different reasons. This list represents each individual discharge
according to discharge reason that is entered into SMIS.

The last three underlined reasons are new.

Discharge Reasons

Yester | Curr | Same | Prev | Curr | Same | Prev | Curr | Prev | Unique
day Mth | Mth Mth | Qtr Qtr Qtr Yr Yr clients =
Last Last same client
Yr Yr is counted
only once,
families
members
are counted
as
individuals
also
New Address
— Private
Housing
New Address
— Transitional
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Housing

New Address
— Subsidized
Housing

Returned to
Previous
Address

Reunited
with family/
friends

Detox

Residential
Treatment
Program

Long-Term
Care Facility

Left the City

Hospitalized

Incarcerated

Decided to
leave

Failed to
return

Not following
case plan

Not
participating
in case
planning

Repeated
rule
violations

Disruptive
rule
violations

Disruptive
behaviour

Violent or
threatening
behaviour

Health &
Safety of
residents,
volunteers or
staff

Assault of
residents,
volunteers or
staff
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Wielding

weapons or

dangerous

objects

Possession

of firearms

Possession

of illegal

substances/

contraband

Trafficking in

illegal drugs

Other

Automatic

discharge —

client

admitted to

another

program

Daily This

discharge reason
unique to
only a few
shelters
that are
closed
during
certain
hours and
require all
unique
individuals
to leave
the shelter
at that
time.

Death

Print Options: Browser Print

Export Options: MS Excel
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Report Sample Screen:

shelter: Home . .M‘.' Taszks i Reports | Administration | Help Logout
toronto
User: lLee, Ben ] i

Client Program Fadility Shelter Head Office

Navigator | Statistics - Head Office
Head Office (@) Backto Genersl 3] Export to Excsl

General Shelter | = Age I :I'

zis:bgard Program | =] Gender]| =
atistics l—_,
Qccupancy = =

Occupancy - Search | Reset |

Unique Clients

Client Services Discharge Dispositions - Unique Clients

(_:lﬁ:izf:rumes Yesterday Curr  Same Prev  Curr Same Prev  Curr  Prev

Clients Mth  Mth Mth Qtr Qtr Qtr ¥Yr Yr

Discharges Last Last

: Xr Yr

Discharges -

Unique Custody 0 0 3 0 0 6 1 & 21

Clients Detox 0 0 3 2 0 7 3 7 15
Reports Escorted off premises 0 0 0 0 0 4 1 3 9

Occupancy Hospital 0 2 0 0 2 3 1 3 5

Summary :

Report Housing 0] 0 & 0 0 5] 0 3 b

Point In Time Other 0 0 4 1 0 8 3 3 12

i Other Hostel 0 0 4 1 0 4 16 21 9

Repart

Unknown 0 0 6 0 0 9 0 0 10

Discharge Reasons - Unique Clients

Yesterday Curr Same Prev  Curr Same Prev  Curr  Prewv
Mth  Mth  Mth  Qtr Qtr Qtr ¥Yr Yr

Last Last

Xr Yr
New Address - Private 0O 0 6 0 0 7 1 6 22
Housing
New Address - 0 0 3 1 0 6 1 4 18
Transitional Housing
New Address - 0 0 0 0 0 2 1 1 6
Subsidized Housing
Returned To Previous 0 0 0 0 0 2 0 0 4
Address
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Reunited with 0 0 0 0 0 Z 0 1 5
family/friends

Detox 0 0 1 0 0 3 0 1
Residential treatment 0 0 0 0 0 1 0 0 1
program

Long-term care facilities 0 0 0 0 0 0 1 1 1
Left The City 0 0 1 0 0 2 0 1 3
Hospitalized 0 0 0 0 0 0 1 1 1
Incarcerated 0 0 0 0 0 1 0 0 1
Decided to leave 0 0 0 0 0 3 1 1 4
Failed to return 0 0 0 0 0 0 0 0 0
Not following case plan 0 0 0 0 0 Z 0 0 2
Not participating in case 0 0 0 0 0 1 0 0 1
planning

Repeated rule violations 0 0 0 0 0 0 0 0 0
Disruptive behaviour 0 0 1 0 0 4 0 3 4
Violent or threatening 0 0 0 0 0 0 1 1 0
behaviour

Health & Safety of 0 0 0 0 0 3 0 0 3
residents, volunteers aor

staff

Assault of residents, 0 0 0 1 0 1 1 Z 1
volunteers or staff

Wielding weapons or 0 Z 0 0 2 1 0 Z 1
dangerous objects

Possession of firearms 0 0 0 0 0 Z 0 0 2
Possession of illegal 0 0 0 0 0 1 0 0 1
substances/contraband

Trafficking in illegal 0 0 0 0 0 2 0 0 2
drugs

Other 0 0 7 0 0 10 2 2 10
Automatic discharge - 0 0 Z Z 0 Z 15 20 7
Client admitted to

another program

Daily Discharge 0 0 1 0 0 2 0 0 2
Death 0 0 0 0 0 0 0 0 0
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66. Head Office Occupancy Summary Report

Report Category: Head Office
Access Via: Head Office Navigator
User Access Group: Supervisor & Manager roles

Description:

This System level based Occupancy Summary Report shows actual and approved Occupancy, Capacity
and Vacancy counts at 4:00 am for any day in the past. The results are separated by Bedded-Program
Types (Regular, Extreme Weather & Special Circumstance), and then further divided by Sectors. The
Report can be printed or exported to PDF format.

Report Parameters:
| As of Date | the reporting business date (based upon 4am of the next calendar date) |

Report Detail (Columns):

CURRENT Occupancy (A) Occupancy as of the Report Parameter Date @ 4am

CURRENT Capacity (B) Space Capacity as of the Report Parameter Date @ 4am
CURRENT Vacancy (B-A) Space Capacity minus the current Occupancy
CURRENT % Occ. Current Occupancy divided by current Space Capacity times 100

APPROVED Capacity (C) Funding Capacity as of the Report Parameter Date @ 4am
APPROVED Vacancy (C-A) | Funding Capacity minus the current Occupancy
APPROVED % Occ. Current Occupancy divided by approved (funding) Capacity times 100

Report Layout:

Occupancy Summary Report
Only Head Office has the ability to create this report, which includes real-time data for the specified date.
The most recent data this report can include is the day before the report is run. The current day will not
be available until 4:00 the following morning.

Reporting | Lists the date identified below
Period

Date Calendar icon appears by | | Search This report can only be exported to: PDFE
clicking the arrow on the right

CURRENT APPROVED/FUNDED
This column represents this column represented the
occupancy and vacancy of number of beds as specified
total space capacity beds. In the Operating Agreements
(A) (B) (B-A) (©) (C-A)
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Occupancy Capacity Vacancy % Capacity Vacancy %
Occ Occ

Regular Beds
Co-ed
Families*
Men
Women
Youth

Total:
*Family shelter bed numbers cannot accurately be represented in SMIS because of the need to inflate the
capacities in order to accommodate different family configurations. Families are admitted to rooms, not
specific beds. For example, each room will have identified approved occupancy as the maximum number
of people that can fit in that room, even though the room will often hold fewer occupants. Each room
must list the maximum occupancy in order to allow shelters to accommodate the needs of specific
families. In addition, the number of motel rooms varies according to need.

Extreme Weather/Emergency Beds
Co-ed
Families*
Men
Women
Total:
Youth
These beds are listed within a separate program from "Regular Beds" and will only be paid a per diem
when an extreme weather alert is called.

Special Circumstance Beds
Co-ed

Men

Women

Grand Total:
Special Circumstance Beds
Youth
Total:

These beds are listed within a separate program "Regular Beds" and will only be paid a per diem when
the admission is approved by SHARC

Print Options: Report Print action button

Export Options: PDF
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Report Sample Screen:

taronto s M I s Occupancy summary Report Print| o= |

Printed: 2012-10-19 15:56:48

Reporting Peniod: Cct 10, 2012

Date; W@ Search | T POF
CURRENT APPROVED
(A) (B) (B-A) (C) (C-A)
Occupancy Capacity Vacancy B Capacity Vacancy %
Qcc. Qcc,
Regular Beds
Co-ed 72 179 107 40% 182 110 40%
Families 120 120 0 100% 120 0 100%
Men 304 794 490 38% 771 467 39%
Women 159 234 75 68% 230 71 69%
Youth 241 294 53 82% 293 52 82%
Total: 89 1,621 725 55% 1,596 700 56%
Extreme Weather/Emergency Beds
Co-ed 1 10 9 10% 10 9 10%
Families 0 0 0 0% 0 0 0%
Men 58 20 22 73% 76 18 76%
Wamen 37 50 13 74% 44 7 B4%
Total: Q7 144 47 67% 170 73 57%
Youth 1 4 3 25%; 40 39 3%
Special Circumstance Beds
Co-ed 0 U U
Men 56 66 10 85% 63 7 89%
Wamen 0 20 20 0% 20 20 0%
Grand Total: 1,0v5 1,887 812 57% 1,884 809 57%
Special Circumstance Beds
Youth 26 36 10 72% 35 9 74%
Total: 82 122 40 67% 118 36 59%
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67. Head Office Point In Time Occupancy Report

Report Category: Head Office

Access Via: Head Office Navigator

User Access Group: Supervisor & Manager roles

Description:

This is a Point-in-time Occupancy Summary Report shows Queue, Occupancy, Vacancy, Actual and
Funding Capacity for all Bed Programs in the System on any particular Hour in the past. The Report can
be printed or exported to Excel and PDF formats.

Report Parameters:

| (Reporting Date and the Hour of the reporting time)

| Reporting Datetime

Report Detail (Fields):

Program Name of Program

Queue This number represents the actual number of individuals in the queue for this
Program at the specified time and date. Note that one individual may be in the queue
for more than one program.

Occupancy This number represents the actual occupied beds for each program at the specified
time and date

Vacancy This number represents the actual vacant beds for each program at the specified

time and date. Authorized Leaves With Permission will not constitute vacant beds

Actual Capacity

This number represents the actual capacity for each program according to what has
been entered into SMIS at the specified time and date. This number will not include
beds taken off line due to bed bugs, etc.

Funding Capacity

This number represents the funded capacity for each program according to the
Operating Agreement as of the specified time and date. This number should be
equal to or greater than the Actual Capacity
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Report Layout:

Point In Time Occupancy
Report

Only Head Office has the ability to create this report, which includes real-time data for the specified date
and time. The time can only be entered by the hour and will register the data according to that time,
rather than the 4:00 occupancy data.

Reporting | Lists the date and time identified below
Period
Reporting | Calendar icon appears by ! | [ the hour icon eam o pm | Search |
Datetime | clicking the arrow on the appears by clicking
right on the arrow on the
left
Program Queue Occupancy Vacancy Actual Capacity | Funding

Capacity

Print Options: Report Print action button

Export Options: Excel, PDF

259

Shelter, Support & Housing Administration

Version 1.3 (2014-04-08)

0l ToroNTO



SMIS Report Details
S M I s L April 2014

Report Sample Screen:

,l"j Point In Time Occupancy Report - Windows Internet Explorer ;lglﬂ
-
Point In Time Occupancy Prine| _Close |
Report
Printed: 20121019
Reporting Period: 2012/10016 2 am
Reporting Datstime [201271018 [ 15w |2 =] & am € pm Search |
ExcelTE) FOF
Program Queue Cccupancy Vacaney Actual Funding
Capacity Capacity
Seston Houss - Long Term Program 1] o 134 134 135
S=zton Houss - O'Meill Houss 1] o 4z 45 45
Second Bess Beoosd Program 1] o 5E 5B o
Sojowrn House Bedded Program 1] o 52 52 ]
5t Simon's Sheler ] 0 57 57 57
St Vinoent De Paul - Amalis House - Waoman's Shafer 1] o 20 20 20
St Vincent De Peul - Elisz Houss ] 0 40 40 40
St Winoent De Peul - Mary's Home - Emengancy Shafter 2 £y 7 44 =
St.Vingent D2 Paul - Mary's Home - Bstreme Westher Beas | O o & & &
St.Vinoent De Paul - 5t Clane s Resicence - Trensimons o o ) ] 30
Hizasineg
Strest Haven - 109 Pembroke St - Supportive Housing 1] o 12 12 12
Strest Haven - 807 5t Clar West - Supportive housing 1] o 15 15 15
Strest Haven - Emergency Hoste 1] o 31 31 o
Strest Haven - Grant Houss 1} o 10 10 10
Strest Hawven - Jourber House 1] o & [ ]
TCH (program) ] 0 20 20 4
Touchstone Youth Cenme - Residentiz| Program 1] o i3 13 32
Turning Point Youth Services Shefber 1] o it 35 35
University Settlement - Out of the Cold 1] o 75 75 75
Womens' Residence - Bellwoods House 0 10 o 10 10
Womsans' Residencs - Main Program 1] 91 12 103 120
YMCA House 1 26 1% 45 45
YWCA - Adult Women Shelter 1} o E E o
YWCA - Youth Sheler 0 o 18 is ]
YWCA, BestriceHouss, Transitions| Housing 1] o ED BD o
Youth without Shelter Emengency Sheler Program 1] o i} 30 30
Yiouth without Shelter Stz In School Program 1] o 21 21 20
w2.2 test program 1] o i k! 20
78 items found, displaying 51to 78, [FirstiPrev] 1, 2 [MextiLasi]
[~
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REVISION HISTORY

Version Description Page Date

Modifications to original draft in table formatting various | September 5, 2013
Reformat Report Layout tables and grammar checks various | March 19, 2014
Reformat Report Parameters to tables various | April 8, 2014
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