
 Q&A: 
RESIDENTIAL 
APARTMENT 
COMMERCIAL 
(RAC) ZONE

PROCESS
For Properties That Have  
Been Rezoned to RAC, What Can  
We Expect? 

Some planning approvals may still be required 
for implementation, especially for bigger 
changes, like adding more indoor space. Some 
changes, for example, like to  parking may still 
require a “Minor Variance”, and converting 
residential units to other uses will still require a 
“Residential Rental Demolition and Conversion” 
permit. 
 
The benefit of the RAC zone is that more 
activities will be allowed “as-of-right”—that is, 
without the need for planning approvals for 
specific projects.

Where Can I Find Out Which 
Apartment Properties Have Been 
Rezoned?

You can find a map of the City and the sites  
that are Tower sites, as well as those that  
are rezoned on the City’s webpage at 
toronto.ca/towerrenewal  

You can also read the bylaw that has been 
enacted by the OMB http://www.toronto.ca/
legdocs/bylaws/2014/law0572.pdf

There is also an external website that you can 
view as a resource at raczone.ca
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How Much Indoor Non-Residential 
Space is Allowed? 
The total maximum amount of non-
residential GFA will range, depending on how 
many dwelling units are in the building but 
cannot exceed 50% of the ground floor of the 
building. The maximum limit for total GFA for 
non-residential uses will range between:
• 400 sq.m. (for properties which have at 

least 100 dwelling units) and 
• 1,000 sq.m. (for properties with 400 or 

more units), depending on how many 
units are on the site. 

How Big Can an Individual 
Business or Establishment Be?
There is a maximum GFA limit of 200 sq.m. 
per establishment, for certain kinds of 
uses (mostly stores, services and offices). 
Community centres or libraries can be up to 
600 sq.m. if they are located on a property 
which meets other requirements.

What About Home-Based 
Businesses? 
The rules for home-based businesses on the 
2nd floor and above are unchanged, and will 
be the same as in any residential zone. 

Residential uses are still permitted on the 
ground floor, so if a resident wants to run any 
of the permitted non-residential uses from 
within their ground floor apartment unit 
that is permitted by the zoning. The rental 
agreement may need to be revised if there is 
a clause prohibiting commercial uses in the 
resident’s lease.

Where Will Non-Residential Uses Be 
Permitted? Indoors or Outdoors?
Outdoors:  Subject to certain limitations (see 

below). 

Indoors: On the ground floor and below grade 
only. Because no additional density 
is being provided, it is expected that 
most of the new non-residential 
uses will be located inside existing 
buildings. 

What Kinds of Buildings Have Been 
Rezoned to The RAC Zone? 
Only buildings with at least 100 dwelling units and 
were in areas with lower incomes. Some buildings 
were excluded for a variety of other reasons.

What About Other Non-Residential 
Uses That Were Already Permitted  
on RA Sites? 
Day nurseries, retirement homes and other types 
of uses that are currently permitted on RA sites 
will continue to be permitted in the RAC zone. The 
change was made to make it easier to add small-
scale commercial and institutional uses.

Will Outdoor Sales and Display Be 
Permitted? 
Outdoor sales and display areas will be permitted 
under the RAC zone. The most common examples 
are outdoor markets, fruit stands or small display 
areas connected with a store inside the building. 

There are limitations on where outdoor sales and 
display can be located on the property, like the 
distance from the property lines. 

What Will the New RAC Zone Do? 

The Residential Apartment Commercial (RAC) 
Zone allows for a number of small-scale non-
residential uses, such as retail stores, services 
and community facilities to take place either 
outdoors or on the ground floor of certain sites 
containing apartment buildings. 

The new permissions allow for 
non-residential uses like: 

• retail stores 
• performance arts studios
• personal service shops  
• art galleries
• retail services 
• artist studios
• service shops  
• veterinary hospitals
• offices, including medical offices 
• pet services
• production studios 
• ATMs
• religious education uses  
• market gardens
• recreation uses 
• outdoor sales and display

Other requirements, such as conversion permits, 
building permits, public health requirements 
and business licensing requirements, will 
continue to apply.
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