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BUSINESS LICENCE

MUNICIPAL LICENSING AND STANDARDS 
Did you know?

A snapshot of services provided in 2017

SNYP (SPAY/NEUTER YOUR PET) 
TRUCK PROVIDED: 

•	 1,100 spay/neuter surgeries
•	 825 rabies vaccinations
•	 1000 microchips

99,500 

BUSINESS LICENCES 
AND PERMITS  
issued and renewed.

Conducted  

197,000 

INVESTIGATIONS  

for property standards, zoning, noise, waste, 
parks, animals and business matters.

 3,700 
ANIMALS  
were adopted or 
transferred to other 
organizations.

Collected 

$23.1M 
through business licences, 
pet licences and permits.

Engaged 23,000 RESIDENTS  
through  62 PUBLIC  
              CONSULTATIONS  
                and 7 SURVEYS.
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