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Hostel Services Guideline — SMIS Health Alert

Number: HS - 2012-41

Date Issued: October 24, 2012

Subject: Implementation of SMIS Health Alert

Effective Date: November 5, 2012

Review Date: November 5, 2013

Applicable to: All Municipally Funded Shelter Providers.

Who To Call for Information: = Supervisor, Client Services, Hostel Services
= Agency Review Officer

Background:

Hostel Services and Shelter Providers are required under relevant personal information and

privacy legislations (see Appendix 1) to fully cooperate with Toronto Public Health (TPH) on

investigations regarding issues affecting public health involving clients of municipally funded
shelters.

Beginning in November of 2012, Hostel Services will activate the Health Alert component of the
Health and Safety Alert function in SMIS. A Health Alert is a notification tool that is linked
directly to an individual client's electronic record in SMIS. A Health Alert with specific
instructions becomes immediately available to all Shelter Providers as soon as it is issued.
However, the Alert appears only when a client's record is accessed (e.g., during
intake/admission or when opening a client's case management notes in SMIS).

Health Alerts will only be issued when TPH requests assistance to locate a shelter client
(currently admitted or past users) that may be a source of reportable communicable disease
transmission or has been involved in an incident where reportable communicable disease
transmission may have occurred.

A Health Alert can only be issued or removed by the Supervisor, Client Services, Hostel Services
or designated Hostel Services Manager(s).
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Process:

A Health Alert is a simple, quick and effective way to meet our obligation to facilitate contact
between TPH and shelter clients on issues that affect public health. The Health Alert process
involves the following:

1. TPH requests that Hostel Services issues a Health Alert on a shelter client.

2. Hostel Services places a Health Alert on client's file with instructions to shelter staff
on what to do and how to contact TPH.

3. If while accessing a client file, shelter staff notice a Health Alert has been issued,
shelter staff must follow instructions outlined in the Health Alert (see Appendix 2).

4. TPH is responsible for contacting clients and informing them of the reason for a
Health Alert, unless the shelter is otherwise directed by TPH.

5. Hostel Services removes Health Alert from client's file when TPH requests it.

Action Required:

Effective implementation of the Health Alert will require the active participation and
collaboration of all municipally funded shelters.

Shelter Managers (or designate) are required to:

= ensure staff understand and are educated on their role and responsibilities regarding the
Health Alert. SMIS user training is currently being updated to assist in this regard; and

= fully co-operate with TPH as needed.

Shelter Staff are required to:

= be conscious of the possible presence of a Health Alert when performing an intake;

= follow instructions outlined in the Health Alert;

= collaborate with TPH regarding the Health Alert. (Health alerts are initiated on behalf of
TPH, therefore, TPH is responsible for notifying the client about the Health Alert once
they are able to contact them);

= not deny service to clients solely on the basis of a Health Alert unless the instructions in
the Health Alert specifically state so;

= keep client health information confidential; and,

= contact their Supervisor, Shelter Manager or Hostel Services for further clarification as
needed.

For further information please contact your Agency Review Officer or the Supervisor of Client
Services at (416) 392-8741.
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Appendices

1. Links to Relevant Legislations

= Personal Health Information Protection Act, 2004 (PHIPA), subsection 40(1).
http://www.e-laws.gov.on.ca/html/statutes/english/elaws statutes 04p03 e.htm
=  Municipal Freedom of Information & Privacy Protection Act, 1990, section 32(h).
http://www.e-laws.gov.on.ca/html/statutes/english/elaws statutes 90m56 e.htm
= Health Protection and Promotion Act

http://www.e-laws.gov.on.ca/html/statutes/english/elaws statutes 90h07 e.htm

2. Sample Health Alert: Screen Shot
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Client Program Facility Shelter Head Office
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Person, Anonymous :
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Intake
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