SMIS Release Notes

Version 3.3
May, 2017
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This SMIS enhancement (May 2017) release version 3.3 addresses the highest priority change
requests and bug fixes.

There are a total of 4 enhancements and 7 bug fix items in this release. All of which will be
apparent to end users. All 11 changes are detailed in the following pages.

Please note that this document will also be available on line at
http://www.toronto.ca/housing/smis/smisuser.htm
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Enhancements:
1. Bed Log Report: Add complete header to all pages
2. Updating Date Of Birth and Gender on Active Intakes
3. Context Sensitive Help
4. Changes to System and Facility Messages

Bug Fixes:

The Deceased Disposition for Family Head no longer cascades to all Family Members
Admission & Discharge History Listing Inconsistencies

Family Head discharge — Already Discharged Dependent Bug

Client Safekeeping Report Consistencies and Performance Issues

Password character handling

©oNow;

10 Paged Screens Sorting
11. Unable to upload file to Attachments
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1. Bed Log Report: Add complete header to all pages

Complete headers are now added to all pages of the Bed Log Report in PDF format.

All SMIS users will notice this change.

EmSMIS Bed Check

printed on 2016-06-21 03:15 PM
printed by L., Ben
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2. Updating Date Of Birth and Gender on Active Intakes

Currently, on an active intake for an admitted client, a user may update most of the client fields (name,
alias, etc). However, they are not able to update the client's date of birth or gender.

This change will enable staff to update a client's DOB (date of birth) and gender after admission, prior to
discharge.

If however, the change in the gender or DOB causes a conflict with the Program'’s profile, then a warning
message will appear for user confirmation to continue with the save.

All SMIS users will notice this change.
An example of the warnings for confirmation prior to saving a change to a Client's Gender and DOB if

they conflict with a Shelter Program's profile.

Home || My Tasks | Reports | Administration | Help | Logout

@S MIS
ser: Client Program Faility Shelter Head Office
_Navigator Client Management - Add/Edit Intake
Client No.

Summary Name DOB 2004/02/21 Age 12

History

Intake = = Sﬂva_‘ .

admission A\ Gender conflict with selected program.

Referral A\ Age conflict with selected program.

Discharge [Save Changes Anyway

Service Restriction Personal information o

gz:;p;\:::nt First name* Last name*

!

Case Management Gender* Date of birth* 2004/02/21 T

Attachment (yyyy/mm/dd)

Tasks Alias | (existing client)

Print Label

Referred by ‘
Disbursements

Eligibility Assessment Referred by
Transactions - New
Summary/Detail

|

Contact name [ |
|
|

[+] Advanced Contact number ‘
Contact email ‘
Other information |

0l ToroNTO



SMIS Release Notes

Version 3.3
May, 2017

mmms M1 S g

3. Context Sensitive Help

New context sensitive help has been added to SMIS. A new () Help action button has been added to
the extreme right of the SMIS action bar for most SMIS screen. When clicked, a pop-up window will
appear with help pertaining to that particular screen only.

The original Help button on the Nav Bar at the top right of the page will now take the user to a web link
where the entire online SMIS User Guide can be access.

All SMIS Users will see this change.

For example, in the Client Search screen, the new Help action button is added on the right of the Action
Bar:

S Shelter: Home || My Tasks || Reports Admlms.tragnut
toronto
User:

Client Program Fadility Shelter Head Office

lsions and discharge criteria, and extend hours of operation to allow clients to stay indoors. Shelters will be notified when the extreme heat alert has been terminated. For more information please contact the Streets to Hol

Navigator Search - Client Management
0 E3 Close| ) Search | Jsd Reset (i) Help

| Client No. |

First Name I

Last Name E—

Date of Birth -

(yyyy/mm/dd)

Active?

Gender Any v

Assigned to [ v

Program | hd
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Below is the resulting pop-up help window tab for the SMIS Client Search screen:

_—SMmIS

rifarmaiion Svstam

hil ToronTo

To Search for a Client Updated on August 2016

Home > Client Management (Select Client) >

Business Purpose:

A client search must first be performed uging SMIS to determine if the client is an
existing client or a new client. You can search by entering either the clients first and last
name, Date of Birth, Assigned to or Program.  If multiple search criteria are used, then
the results be a match to the combination of the search values used.

The Search process is to be repeated every time a client enters your shelter.

If Hame fields are used in the client search, then the search function will check dients
first name, kast name and alias every time a search is conducted even if you type one of
the names into the wrong fisld. For example, typing the last name Pitt into the First
Hame field will find clients with first name or last name or alias beginning with "Pitt".
Alzo, the search is MOT case-sensitive.

An example of a multiple fisld search, if you select Yes for Active? and a particular
Program, then you will get a list of clients who are cumently activefadmitted into any
shelter in SMIS and are currently intake or have had an intake in the selected Program
before.

How to:

1. If you know the client's SMIS Client number, then you can enter it into the Client
Mo. field and click Search.

=5 M1 3 e
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For the full SMIS help manual, go to: SIS Help Manual
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4. Changes to System and Facility Messages

On the SMIS Home and System Administration pages, the following changes were made to the System
(in pink) and Facility (in light green) Message areas:

1. The date has been moved to the right of message type header.

2. The message is moved up one line so that there is only 1 blank line between the message type and the
message.

3 Now, there is only one blank line after the message, before the next entry.

4. The sort order is now by created date, not the updated date, in reversed chronological order (i.e. latest
created message on top).

All SMIS Users will see this change.

Shelter: Home My Tasks Reports || Administration Help Logout

User:

Client Program Fadility Shelter Head Office
Navigator ‘
Client Management 'st W, Program Management
h Reports Lr-f,,o‘» ; Facility Management
™ My Tasks &j/t/ﬁ Shelter Management
o o~
é System Administration “ Head Office
System Messages Hide &
#1/2 Cold Alert 2017/05/16 04:27:08 P
Test Test TEst
#2/2 General Information 2017/05/16 04:26:42 PM
Test test test test test test test test
Facility Messages Hide &
#1/2 Birkdale Residence Cold Alert
By at 2017/05/16 04:29:00 PM
test test test test
#2/2 Birkdale Residence General Information
By at 2017/05/16 04:26:05 PM
Test Test test Test V]
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5. The Deceased Disposition for Family Head no longer cascades to all Family
Members

In SMIS, currently, when discharging a head of a family, the same discharge disposition gets cascaded
down to all members of the family. So, in the case that the head of the family is deceased, this
disposition is erroneously cascaded down to all members of the family upon discharge.

Therefore, the change here is that when trying to discharge the head of a family with a disposition of
"Deceased", if there are still members left in the family, it is blocked by an error message: "Unable to
mark family head as deceased. Please discharge family dependents first.”

However, when trying to discharge a non-head member of a family, "Deceased" disposition is allowed.

All SMIS users will notice this change.

Home || MyTasks | Reports | Administration || Help | Logout

— Shelter:
toronto S M I S User:
' Client Program Fadility Shelter Head Office
Navigator Client Management -Discharge Edit
Client No.
Summary —
History Name DOB 1993/10/20 Age 22
Intake Save |
Admission @ Unable to mark family head as deceased. Please discharge family dependents first.
Referral
Discharge Discharge
Service Restriction . %
Complaint Discharge Disposition Deceased -
Consent Discharge Reason* Reported off-site death
Case Management Transportation Type Provided Ambulance -
Attachment
Discharge Notes (10/4000 test
Tasks
characters)
Print Label tt

Disbursements
Eligibility Assessment
Transactions - New il
Summary/Detail
[+] Advanced
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6. Admission & Discharge History Listing Changes

Client Management — Admission listing displays the client admission dates as well as the corresponding
discharge dates sorted by admission date with the most recent on top.

Client Management — Discharge listing displays the client discharge dates as well as the corresponding
admission dates sorted by discharge date with the most recent on top.

Client Management — History listing displays the automatic discharge record below (earlier than) the new
admission record sorted with the most recent on top.

All SMIS Users will see this change.

Example of Client Management - Admission listing showing Admission Dates and where applicable the
associated Discharge Dates:

S M I s shelter: Home | MyTasks | Reports | Administraton | Help || Logout
User: Client Frogram Fadlity Shelter Head Office
Navigator Client Management - Admission
Client No.

Summary —

History Name | DOB 1959/05/14 Age 57

Intake (@ Back to Ciient Search

Admission

Referral —

Admission Form

Discharge

Service Restriction Program Name Admission Date Discharge Date Staff Status Actions

Complaint N "

Consent Fort York Residence 201 6/064 210l [ admitted Update

Case Management Birchmount Residence < 2013/11/13 06:11:28 PM 2016/06/21 02:27:44 PM > discharged  View

AttiChmE”t Seaton House - Hostel Program 2013/10/1T 02 B 2 A —=J0T o/ 1 1/15 06:11:28 PM discharged | View

Tasks . ')

EEt L] 3 items found, displaying all items.

Disbursements
Eligibility Assessment
Transactions - New
Summary,/Detail
[+] Advanced
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Example of Client Management - Discharge listing showing Discharge Dates and associated Admission
Dates:

Shelter: Home || MyTasks | Reports | Administraton | Help Logout

User:

Navigator Client Management - Discharge

| Client No. |
Histary Name | DOB 1959/05/14 Age 57

Client Program Fadlity Shelter Head Office

Intake (@ Back to Cient Search

Admission

R,?ferral Discharge ‘

Discharge

SERTEE Restriction Program Name Admission Date Discharge Date Staff Status Actions
EZ:SpEI:ICt Fort York Residence 2016/064 21 022 Zud e Dbl | admitted Discharge
Case Management Birchmount Residence 6013;’1 1/1306:11:28 PM 2016/06/21 02:27@ | discharged  View
i;tﬁal:;hment Seaton House - Hostel Program 2013/10/IT O o8 IS AT OIS 11/15 06:11:28 PM discharged  View

Print Label 3 items found, displaying all items.

Disbursements
Eligibility Assessment
Transactions - New
Summary/Detail
[+] Advanced

Example of Client Management - History listing showing sort order of an Automatic Discharge record
proceeding (below when the default sort is reversed chronological order) the associated new Admission
record:

Shelter: Home || MyTasks | Reports | Administration | Help || Logout

User:
Client Program Fadiity Shelter Head Office

Navigator Client Management - History
et | Client No.
ummary

History Name DOB 1959/05/14 Age 57
Intake (@ Back to Ciient Search | ) Search
Admission =
Action Dat Start : End :
Referral n Bate 4 ‘E " ‘E
Discharge Action -
Service Restriction Program -
Complaint
Consent Client History
Case Management i
Attachment Record per page 20~
Tasks 47 records found, displaying 1 to 20. [First/Prev] 1, 2, 3 [Next/Last]
Print Label Action Acliop Reference Program Staff Update Date
Disbursements
Eligibility Assessmeg 2016/06/21 Admit/Bed Bed: F--7-1 Fort York 2016/06/21
Transactions - Nfw Assignment Residence 02:27:45PM
BCETf TE 2016/06/21 Discharge Discharge Disgbsition: Automatic discharge. Discharge Birchmount 2016/06/21
[ e EnEE ématic discharge - Client admitted to Residence 02:27:44 PM c
Program
2013/11 Primary Worker: A., Dan, Room: BRT 02, Bed: T-2-01 Birchmount 2016/05/25
Assignment Residence 01:20:48 PM
2013/11/13 Admit/Bed Primary Worker: A., Dan, Room: BRT 02, Bed: T-2-01 Birchmount 2016/05/25
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7. Family Head discharge — Already Discharged Dependent Bug

When discharging a family head, the discharge date for any previously discharged family members will
now remain the same as it was before.

All SMIS Users will see this change.

Below shows the discharge date/time for the head of the family which was discharged after a member
discharge:

Shelter: Home My Tasks Reports || Administration Help Logout

User:
Client Program Fadility Shelter Head Office

7Navigator Client Management - Discharge

| Client No.
ummary Name | DOB 1978/06/24 Age 38
History

Intake @ Backto Client Search

Admission
Referral Discharge |
Discharge

oD TEsEEE Program Name Admission Date Discharge Date Staff Status Actions
Complaint Birkdale Residence - Bedded Program 2013/12/02 08:25:33 P discharged  View
ErmeEmit One item found. -
Case Management
Attachment
Tasks
Print Label
Disbursements
Eligibility Assessment
Transactions - New
Summary/Detail
[+] Advanced

Below shows the discharge date/time for the already discharged dependent member of the family which
now remains the same as before, i.e. did not change to the family head's discharge date/time:

S M I s Shelter: Home | My Tasks || Reports || Administration || Help Legout
e Client Program Facility Shelter Head Office
Navigator Client Management - Discharge

S_l Client No.

ummary
History Name DOB 2008/12/11 Age 7
Intake

(&) Backto Clisnt Search

Admission
Referral
Discharge
iz:;zi:fstnctmn Program Name Admission Date Dischar Staff Status Actions
Consent Birkdale Residence - Bedded Program 2013/12/02 08:25:33 PM 2016/06/23 11:21:22 AM discharged View
Case Management

One item found.

Discharge ‘

Attachment

Tasks

Print Label

Disbursements
Eligibility Assessment
Transactions - New
Summary/Detail
[+] Advanced
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8. Client Safekeeping Report Changes and Performance Issues

The Client Safekeeping Report running at the Shelter and Facility level, will no longer include clients with
$0. balances, alike the current Program level report.

Also, all three level Client Safekeeping Reports performance have been optimized and runs faster now.

All SMIS Users will see this change.

Below is a sample Shelter level Client Safekeeping Report, re-sorted starting with the lowest $Balance,
which is $10. Notice there are no $0.00 Balances on this report.

A
: S M I S Client Safekeeping Balance Pt | [ Close |
Report
Printed: 2016/08/15 03:00:25 PM
Raporting Period: 2016/06/15
End Date 201608115 1w [Search |
Shakan Bridale Residence Organzanon: Ory of Toronto
Description: moshers nd children; refuges claimanms Cornace:
Toe: Phoner I
Smanus: Acve
Program Total Clients Balance
Srida’s Residence - Badded Program 86 $7,284.00
Toes! 86 $7.084.00
Exce™: POF
Program ClientNo.  LastName  First Name  First Trans Date Last Trans Date Jurrently Active
Biricdale Residence - Bedded Program 2015/11/28 15738 AM 201571125 11:57:38 AN fes
8ridale Rescance - Badded Program [ 2015/11/05 02:37:53 PN 2015/11/05 04:13:40 PM Yes
Birikda'e Resicence - Badded Program ! 2015/11/05 04:22:58 PM 2005/51/05 04:25:499 PM Yes
Biriciale Residence - Bedded Program ' 2015/12/06 11:09:05 AM  2015/11/06 11:11:36 AM Yes
Bricsle Resdence - Badded Program [ 2015/11/10 02:17:04 PM 2015/11750 02:17:04 PM Yos
Birkdale Resdence - Badded Program ! 0:5/11/1002:47:04 PM  2005/14/40 02:17:06 PM $10.00 Yes
Biriciale Resicence - Bedded Program f 2018/11/10 021704 PN 2015/11/20 02:17:04 PM $10.00 Yes
Bridals Resicence - Baddad Program I 2015/12/06 312:32:12 PM 201571006 12:34:47 PM $10.00 Yes
Birdale Residence - Bedded Program l 2015/18/12 10:59:02 AM  2015/11/12 11:04:32 AM $10.00 Yes
Sricale Residence - Bedded Program [ 2015/11/09 03:01:16 PM 2015/11/09 03:04:35 PM $10.00 Yes
Bridala Rasidance - Beddad Program I 2015/13/12 09:4431 AM 201571042 09:48:49 AN $10.00 Yes
Birkdale Residence - Bedded Program I 2015/06/23 11:225:10 AM  2015/06/23 11:25:10 AM $100.00 No
Bricdale Residence « Badded Program [ 2016/01/22 10:25:38 AM 2016/01722 10:31:01 AM $13.00 Mo
Briedale Resdence - Beddad Program I 016M03/2702:56:18 PN | 2016/04/27 02:57:39 PM $13.00 No
Srichle Resicence - Bedded Program . 2016/03/03 040657 PN 2016/03/03 04:39:15 PM 513.00 No
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9. Password character handling

Password rules have been enhanced to allow for lengths up to 256 characters, can contain blanks, any
special characters, letters and numbers.

All SMIS Users will see this change.

For assistance contact SSHA IT team

EEPS MIS

Shelter Management
Information System

SMIS QA Environment 10G (smis_dba@shistsold)

USER ID
PASSWIOR e Y b R

LOG-IN RESET
Hostel Services  Shelter, Support & Housing Administration m.l-“n“"m
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10.Paged Screens Sorting

Previously, when you sort a listing in SMIS by clicking on the column headings of a particular page, the
sort will only include the records on that page.

Now, for Multi-page (screen) listings, the ascending or descending sort will include all values on all pages.

All SMIS Users will see this change.

For example, for a Client History screen as show below, note that the Program is not originally sorted:

Shelter: Home || MyTasks || Reports || Administration | Help || Logout
Client Program Facility Shelter Head Office
Navigator Client Management - History
Client No.
Summary Name DOB 1947/05/22 Age 69
History p =
—— (@ Back to Client Search | -’ Search
Admission Action Date Start [ [#>  End ‘ [
Acton
Discharge
Service Restriction Program | vl
Complaint _ R
Client History
Consent
Case Management Record per page A
Attachment 532 records found, displaying 1 to 20. [First/Prev] 1, 2, 3, 4, 5, 6, 7, 8 [Next/Lagf]
Tasks Action Action Reference Program Staff Update Date
Print Label Date
Disbursements i . .
iy AT 2014/01/21 Intake Referred by: Shelter Program Birchmount Residence 2014/01/22
. 10:57:29 AM
Transactions - New
Summary/Detail 2014/01/21 Intake Referred by: Shelter Program Birchmount Residence 2014/01/22
[+] Advanced 10:56:56 AM
2014/01/21 Intake Referred by: Shelter Progra Birchmount Residence 2014/01/22
10:56:42 AM
2014/01/21 Admit/Bed Room: BRB 01, Bed: B-1-0 Birchmount Residence 2014/01/21
Assignment 01:02:05 PM
2014/01/21 Discharge Discharge Reason: Automatfic Seaton House - Hostel Program 2014/01/21
discharge - Client admitted [ro 01:02:05 PM
another program
2014/01/21 Intake Referred by: Shelter Progra Birchmount Residence 2014/01/21
01:01:14 PM
2014/01/16 Intake Streets to Homes Assessment 2014/01/16
and Referral Centre - Service 08:04:30 PM
Program
2014/01/16 Intake Streets to Homes Assessment, 2014/01/16
and Referral Centre - Service, 07:59:40 PM
Program
2014/01/15 Intake Streets to Homes Assess 2014/01/15 v
A Nk 1 e Fad iaY 27 AKA
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After clicking on the Program column heading, it results in an ascending sort, see the first page (1) and
last page (8) below: Notice the client history records are now sorted according to Program in ascending
alphabetical order including all pages.

[First,iP, 4, 5,6, 7, 8 [Next/Last]
Reference Program

532 records found, displaying 1 to 20.

Action
Date
2014/01/21
2014/01/21
2014/01/21
2014/01/21
2014/01/21
2014/01/03
2012/11/12
2012/11/12

2012/11/12

2013/03/29

Action
Intake
Intake
Intake
Admit/Bed
Assignment
Intake
Referral
Intake
Intake

Intake

Discharge

Referred by: Shelter Program Birchmount Residence
Referred by: Shelter Program Birchmount Residence
Referred by: Shelter Program Birchmount Residence
Room: BRB 01, Bed: B-1-01 Birchmount Residence
Referred by: Shelter Program Birchmount Residence
Seaton House - Hostel Program Birchmount Residence

Discharge Reason: Qther

Central Family Intake

Central Family Intake

Central Family Intake

Christie Ossington Extreme
Weather Program

Staff Update Date

2014/01/22
|110:57:29 AM
2014/01/22
|110:56:56 AM

2014/01/22
|/10:56:42 AM

2014/01/21
|101:02:05 PM

2014/01/21
01:01:14 PM

| 2014/01/03
D8:24:09 AM

2012/11/12
|/ 06:01:11 PM

2012/11/12
|/ 04:40:47 PM

2012/11/12
| 04:34:47 PM

2013/03/29 v
11:53:45 PM

Client History ‘

2013/05/03

2013/05/03

2013/05/03

2013/04/27

2013/04/27

2013/04/27

2013/04/26

2013/04/26

2013/04/26

2013/03/31

2013/03/31

532 records found, displaying 141 to 160.

Admit/Bed
Assignment

Intake
Discharge
Admit/Bed

Assignment

Intake

Discharge

Admit/Bed
Assignment

Intake
Discharge
Admit/Bed

Assignment

Intake

Falled to return

Room: Main Dormitory,
Bed: 304A

Referred by: Self

Discharge Reason:
Failed to return

Room: Main Dormitory,
Bed: 102G

Discharge Reason:
Failed to return

Room: Main Dormitory,
Bed: 102H

Discharge Reason:
Failed to return

Room: Main Dormitory,
Bed: 102H

tEmergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program
Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

Salvation Army - Maxwell Meighen
Emergency Bed Program

[First/Prev] 4, 5, 60, 11 [Next/Last]

02:33:14 AM
2013/05/03
09:31:07 AM
2013/05/03
109:28:54 AM

| 2013/05/03
04:07:19 AM

2013/04/27
|01:09:53 AM

2013/04/27
1 01:09:02 AM

2013/04/27
|12:31:36 AM

2013/04/26
02:37:18 AM

2013/04/26
02:37:00 AM

[ 2013/04/26
12:36:17 AM

[ 2013/03/31
12:11:40 AM

2013/03/31
12:11:17 AM
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11.Unable to upload file to Attachments

Previously, after a client (A) from Program(1) is merged into another client (B) in Program(2), users with
role access to attachments in Program(1) were then not able to access the original client(A)'s
attachments thru client (B). They should have been able to access these historical attachments.

After this fix, for merged Clients in SMIS, users with proper Program role access to attachments should
still be able to access the clients attachments previously uploaded before the merge. Of course, only for
the attachments for clients from the user's respective Program(s).

Users from both the client's before and after merge Programs can still add new attachments for the client
within their respective Programs.

All SMIS Users will see this change.
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