
Toronto Transit Commission
Provide safe, reliable, courteous and efficient regular transit services to the public

Conventional 
Transit

Purpose: 
To ensure 
mobility of over 
2 million 
residents of the 
City of Toronto 
and additional 
commuters 
from other 
municipalities

Conventional 
Transit Fleet 
Management

Purpose: 
To provide 
repair and 
preventive 
maintenance 
services for 
vehicles and 
equipment to 
support 
Conventional 
Transit 
operations and 
to comply with 
legislative 
requirements

Conventional 
Transit Fuel & 

Energy 
Management

Purpose: 
To provide fuel 
and energy to 
support 
Conventional 
Transit 
operations

Conventional 
Transit 

Infrastructure   
& Facilities 

Management

Purpose: 
To provide 
custodial, 
security, building 
& infrastructure 
maintenance and 
services to 
Conventional 
Transit 
Operations

Conventional 
Transit 

Management & 
Administration

Purpose: 
To provide 
comprehensive 
and integrated 
management, 
administration 
and support to 
Conventional 
Transit 
operations.

Wheel-Trans 
Transit

Purpose: 
To provide safe, 
reliable, 
courteous, 
efficient and 
specialized door-
to-door services 
for persons with 
greatest need for 
accessible 
transportation

Wheel-Trans 
Transit Fleet 
Management

Purpose: 
To provide 
repair and 
preventive 
maintenance 
services for 
vehicles and 
equipment to 
support Wheel-
Trans Transit 
operations and 
to comply with 
legislative 
requirements

Wheel-Trans 
Transit Fuel & 

Energy 
Management

Purpose: 
To provide fuel 
and energy to 
support Wheel-
Trans Transit 
operations

Wheel-Trans 
Transit 

Management & 
Administration

Purpose: 
To provide 
comprehensive 
and integrated 
management, 
administration 
and support to 
Wheel-Trans 
Transit 
operations.

Service Customer 

Conventional Transit
• Riders
• Businesses
• Employers
• Neighbouring 

Municipalities

Indirect (Beneficial)
• Residents
• Staff – City Divisions
• Staff – Agencies & 

Boards
• Mayor & City Council
• City Manager & DCMs

Legend:

Program

Service

Activity

Wheel-Trans Transit
• Riders
• Businesses
• Employers
• Neighbouring 

Municipalities

Indirect (Beneficial)
• Residents
• Staff – City Divisions
• Staff – Agencies & 

Boards
• Mayor & City Council
• City Manager & DCMs
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