
Parking Tags Enforcement & Operations
Ensure the safe and orderly flow of traffic and regulate parking by enforcing the Parking Bylaw through the issuance of 

parking tickets to illegally parked vehicles. In addition, provide training to Municipal Law Enforcement Officers (MLEO), who
are empowered to issue parking tickets on private and municipal properties.

Police Parking 
Enforcement

Purpose: 
To ensure the safe and 
orderly flow of traffic and 
regulate parking by 
enforcing the Parking By-
laws through the issuance 
of parking tickets to 
illegally parked vehicles
To train Municipal Law 
Enforcement Officers

Enforcing Parking 
By-Laws

Training MLEOs

Revenue 
Processing

Purpose: 
To process and collect 
fines for all parking tickets 
issued in the City of 
Toronto.  

Process & Collection 
of Parking Fees

Court Services 
Judicial 

Processing

Purpose:
To schedule and 
support Part II 
(Parking Ticket) Trials 
of the Provincial 
Offences Act

Schedule & Support 
POA

Legal Services

Purpose:
To manage / 
administer the dispute 
review process at 
Screening Offices

Manage & Administer 
ticket dispute process

Non-Program

Purpose:
To track revenues 
generated by parking 
tickets issued in order to 
support parking bylaw 
initiatives and other 
related City Programs

Funding 
Consolidation

Legend:

Program

Service

Activity

.
.

Service Customer 
Legal ServicesRevenue Processing Police Parking Enforcement Courts Services Judicial Non Program Revenues

Illegally Parked Vehicle Owners• Illegally Parked Vehicle Owners • Illegally Parked Vehicle Owners Processing • • Illegally Parked Vehicle Owners
• Vehicle Drivers• Vehicle Drivers • Vehicle Drivers • Illegally Parked Vehicle Owners • Vehicle Drivers

• Private Property Owners • Private Property Owners • Vehicle Drivers • Private Property Owners
• Other Municipal Properties • Other Municipal Properties • Other Municipal Properties

Indirect (Beneficiary)Indirect (Beneficiary) Indirect (Beneficiary) Indirect (Beneficiary) Indirect (Beneficiary)
Residents Residents • Residents• • • Residents • Residents

Staff – City Divisions• Staff – City Divisions • Staff – City Divisions •• Staff – City Divisions • Staff – City Divisions
• Staff – Agencies & Boards• City-owned and operated Facilities • Staff – Agencies & Boards • Staff – Agencies & Boards • Staff – Agencies & Boards
• City-owned and operated • City-owned and operated Facilities • City-owned and operated • City-owned and operated 

FacilitiesFacilities Facilities
• Provincial & Federal • Provincial & Federal GovernmentsGovernments
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