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Notice of Collection Statement 

 

 

When collecting client information by phone for an Intake (Request for 

Service), you must inform the client of the following: 
 

 
“Your personal information is collected under the authority of the City 

of Toronto Act and is used to provide shelter services and to 
administer social assistance programs. Questions about this collection 

can be directed to the SMIS Privacy Contact at 416-392-8741.” 
 


