
Toronto Police Services Board
Provide, through civilian governance, adequate and effective police services in Toronto in accordance with the Police Service Act

Toronto Police Service 
Governance & Oversight

Purpose: 
To ensure the provision of adequate 
and effective police services in 
accordance with community needs 
and expectations, through policy 
development, compliance 
monitoring with Board policy and 
directions and priority setting 
through stakeholder consultations 
and communications and 
consultations with the Chief of 
Police as required by the Police 
Service Act

Service Customer 

Toronto Police Service Governance & Oversight
• Chief of Police
• Staff – Toronto Police Service
• Toronto Police Association
• Toronto Police Senior Officers’ Organization

Indirect (Beneficial)
• Residents
• Businesses
• Staff - City Divisions 
• Staff - Agencies and Boards
• Ministry of Community Safety & Correctional Services
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