
Toronto Public Health
Toronto Public Health reduces health inequities and improves the health of the whole population

Public Health 
Foundations

Purpose: 
To ensure effective 
public health 
programs 
responding to the 
health needs of the 
population.

Chronic Diseases 
& Injuries

Purpose: 
To reduce the 
burden of 
preventable 
chronic diseases 
and injuries of 
public health 
importance and 
to reduce the 
frequency and 
severity of 
preventable 
injury and of 
substance 
misuse.

Family Health

Purpose: 
To enable 
individuals and 
families to achieve 
optimal 
preconception 
health, experience 
a healthy 
pregnancy, have 
the healthiest 
newborn(s) 
possible, and be 
prepared for 
parenthood and all 
children to attain 
and sustain optimal 
health and 
development 
potential.

Infectious 
Diseases

Purpose: 
To prevent and 
reduce the burden 
of infectious 
diseases of public 
health importance.

Environmental 
Health

Purpose: 
To prevent and 
reduce the 
burden of illness 
from health 
hazards in the 
physical 
environment

Emergency 
Preparedness

Purpose: 
To ensure a 
consistent and 
effective response 
to public health 
emergencies and 
emergencies with 
public health 
impacts

Service Customer 

Legend:

Program

Service

Activity

Public Health 
Foundations
• Residents (Children, 

Youth, Adults & 
Seniors)

• Employers
• Community Agencies 

& Organizations
• Educational Institutes

Indirect (Beneficial)
• Residents & Families
• City and Agency Staff
• Neighbourhoods

Chronic Diseases & 
Injuries
• Residents (Children, 

Youth, Adults & 
Seniors)

• Employers
• Community Agencies 

& Organizations
• Educational Institutes

Indirect (Beneficial)
• Residents & Families
• City and Agency Staff
• Neighbourhoods

Family Health
• Children ages 0 to 6
• Pregnant women
• Parents and 

Guardians
• Community Agencies 

& Organizations
• Caregivers
• Youth and adults in 

their childbearing 
years

Indirect (Beneficial)
• Residents & Families
• Partners of Pregnant 

women
• Neighbourhoods
• Health Care Providers

Environmental Health
• Residents
• Food & Water 

consumers
• Health Hazard 

Violators
• Drinking and 

Recreational Water 
Operators

• Recreational Water 
Users

Indirect (Beneficial)
• General Public
• Neighbourhoods
• Health Care Providers

Emergency Preparedness
• Emergency Victims
• Residents
• Emergency Response 

Agencies
• Community Partners

Indirect (Beneficial)
• General Public
• TPH Staff
• Staff – City Divisions 

and Agencies
• Health Care Providers

Infectious Diseases
• Individuals with known or suspected reportable 

infectious disease
• Individuals at-risk of reportable infectious disease
• Individuals at-risk for vaccine preventable disease
• Hospitals, Long-Term homes, Retirement Homes, 

Correction Facilities
• Community Partners

• Licenced Day Nursery Operators
• Funeral Home Operators
• Local Public Health Agencies (across Ontario)
• Toronto Police, Toronto Paramedic Services and 

Toronto Fire
• Youth and adults in their childbearing years
• Operators of Personal Services (tattoo parlours, 

barber shops/salons, acupuncturists, etc.)

Indirect (Beneficial)
• General Public
• Youth
• Parents and Guardians
• Health Care Providers
• School Boards
• Ministry of Health & Long-Term Care
• Media
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