
Office of the Treasurer
Provide effective financial and employee services to the Corporation and its Divisions, and Agencies by ensuring accurate and
timely pension, payroll and benefit services, procurement and materials management services, accounting, banking, accounts 

payable services, revenue administration services and billing and collection services.

Pension, Payroll & 
Employee Benefits

Purpose: 
To provide payroll, 
employee benefits and 
pension services to 
employees and 
pensioners of the Toronto 
Public Service

Payroll

Employee & 
Retiree Benefits & 
OMERS Pension 
Compensation

Non-OMERS 
Pension

Purchasing & Materials 
Management

Purpose: 
To Provide purchasing 
and materials 
management services, 
at best value, in 
support of public 
program

Purchasing

Materials 
Management 

Stores & 
Distribution

Accounting Services

Purpose: 
To provide Payment 
Processing and 
Financial Reporting & 
Control services

Tax & Financial 
System Support

Financial Reporting 
& Control

Payment 
Processing

Revenue  Services

Purpose: 
To Provide billing, 
collection, payment 
processing and 
account administration 
services

Property Tax 
Billing

Utility Billing

Parking Ticket 
Operations

Tax, Utility & 
Parking Ticket 
Client Services

Revenue 
Accounting & 

Collection

Legend:

Program

Service

Activity

Service Customer 
Pension, Payroll & Employee Benefits
• Elected Officials
• Staff - City of Toronto
• Retired Staff – City of Toronto
• OMERS Pension Boards & Committees

Indirect (Beneficiary)
• Residents
• Businesses

Purchasing & Materials Management
• Staff - City Divisions 
• Staff - Agencies and Corporations
• Suppliers

Indirect (Beneficiary)
• Residents
• Businesses

Accounting Services
• Staff - City Divisions 
• Staff - Agencies and Corporations

Indirect (Beneficiary)
• Residents
• Businesses
• Provincial & Federal Governments

Revenue Services
• Property Owners
• Registered Utility Account 

Holder
• Parking Ticket Recipient
• Staff - City Divisions 
• Business Improvement Area 

members
Indirect (Beneficiary)
• Residents
• Businesses
• Legal Community
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