
City Planning
To guide and manage the City’s physical changes and growth, and the effects on the social, economic and natural 

environment while seeking to enhance the quality of life for Toronto’s diverse residential and business communities.

Development Review, 
Decision & Implementation

Purpose:
Review development applications to 
ensure desirable development through 
public consultation and timely review 
process, while ensuring the 
implementation of Council policies and 
applying relevant provincial regulations 
and plans.

City Building & Policy 
Development

Purpose:
Improves the built environment, the 
integration of land use and 
transportation, the natural environment, 
the optimization of the City's
waterfront assets, the partnership with 
planning agencies and other orders of 
Government, the quality and 
accessibility of human
services and Toronto’s economic 
health, and achieving revitalization 
while ensuring the creation of 
sustainable neighbourhoods.

Service Customer 

Development Review, Decision & City Building & Policy Development
Implementation • Property Owner(s)
• Property Owner(s) • Community Groups
• Community Groups • Interest Groups
• Interest Groups • Applicants
• Applicants

Indirect (Beneficial) Indirect (Beneficial)
• Residents • Residents
• Businesses • Businesses
• Visitors • Visitors
• Staff – City Divisions • Staff – City Divisions
• Staff – Agencies & Boards • Staff – Agencies & Boards
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