
Administrative

Structure

Updated

Sept. 22, 2025

City Council

City Manager

Paul Johnson

Ombudsman
Kwame Addo

Integrity Commissioner
Paul Muldoon

Auditor General
Tara Anderson

Lobbyist Registrar
Stephen Littlejohn

City Clerk’s Office†
John D. Elvidge 

City Clerk

Legal Services † 

Wendy Walberg City 
Solicitor

Court Services 
Dianne Kasias 

Executive Director

City Manager’s Office
Jean Abou Saab

Chief of Staff

People & Equity 
Mary Madigan-Lee 

Chief People Officer

Strategic Public & 

Employee Communications 
Julia Oosterman

Chief Communications Officer

FIFA World Cup 2026 Secretariat 

Sharon Bollenbach 
Executive Director

Office of the CISO** 
Maneesh Agnihotri 

Chief Information 
Security Officer

Community & Emergency Services
Kate Bassil 

Deputy City Manager

Pension, Payroll & 

Employee Benefits

Michelle Gordon 

Director

Parks and Recreation
Tom Azouz

General Manager (Interim)

Economic Development and
Culture

Pat Tobin General 

Manager

Public Health*

Dr. Michelle Murti

Medical Officer of Health

Toronto Fire Services
Jim Jessop

Fire Chief & General Manager

Toronto Paramedic Services
Bikram Chawla

Chief & General Manager

Toronto Emergency Management 

Joanna Beaven Desjardins 

Executive Director

Toronto Shelter & Support
Services

Gord Tanner

General Manager

Community Development & Social

Services

Denise Andrea Campbell

Deputy City Manager

Social Development, 
Finance and Administration 

Mohamed Shuriye

Executive Director (Acting)

Seniors Services and 

Long-Term Care
Nicole Welch 

General Manager

Children’s Services 

Shanley McNamee 
General Manager

Indigenous Affairs Office
Selina Young

Director

Toronto Employment and
Social Services

Sutha Balasingham

General Manager (Acting)

Infrastructure Services
Will Johnston 

Deputy City Manager

Engineering and Construction 

Services

Jennifer Graham Harkness
Chief Engineer & Executive Director

Municipal Licensing 

and Standards 
Carleton Grant 

Executive Director

Policy, Planning, Finance and

Administration 
Annalisa Fava-Mignardi 

Executive Director

Solid Waste 
Management Services 

Matt Keliher
General Manager

Toronto Water 

Lou Di Gironimo 
General Manager

Transit Expansion 

Derrick Toigo 
Executive Director

Transportation Services
Barbara Gray 

General Manager

Development and Growth Services
Jag Sharma 

Deputy City Manager

City Planning
Jason Thorne

Chief Planner & Executive Director

Housing Secretariat

Doug Rollins

Executive Director

Toronto Building

Kamal Gogna

Chief Building Official & Executive

Director (Interim)

Development Review 

Valesa Faria 
Executive Director

Housing Development Office

Hugh Clark
Executive Director

Corporate Services 

David Jollimore 

Deputy City Manager

Corporate Real Estate 
Management 

Patrick Matozzo 
Executive Director

Customer Experience (311) 

Danielle Seraphim 

Executive Director

Environment, Climate and
Forestry

James Nowlan

Executive Director

Fleet Services 

Abi Thomas 

General Manager

Technology Services

Sonia Brar

Chief Technology Officer

Finance and Treasury Services
Stephen Conforti

Chief Financial Officer & Treasurer

Purchasing and Materials 
Management 

Geneviève Sharkey
Chief Procurement Officer

Financial Planning 

Althea Hutchinson 

Executive Director

Internal Audit 
Stuart Campbell 

Director

Accounting Services
Jason Li

Controller/Chief Accountant

Office of Finance Shared 

Services 

David McIsaac 

Executive Director

Revenue Services 
John Longarini 

Director (Interim)

Notes:

† The City Clerk and City Solicitor report to City 

Council for statutory purposes and to the City 

Manager for administrative purposes.

*The Medical Officer of Health reports to the 

Board of Health and coordinates with the Deputy 

City Manager on administrative matters affecting 

City employees within Toronto Public Health.

**The Chief Information Security Officer reports 

functionally to the City Manager and 

administratively to the Deputy City Manager, 

Corporate Services.
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