
Children’s Services
The Children’s Services Division is the service system manager of childcare within Toronto. In partnership with the 

community, the division promotes equitable access to high quality care for children and support for families and  
caregivers.  An integrated approach to planning and management ensures that services to children promote early   

learning and development, respond to families’ needs and choices and respect the diversity of Toronto’s communities.

Child Care Delivery

Purpose: 
To deliver high quality child 
care in high needs 
communities.

Child Care Service
System Management

Purpose: 
− To plan and manage Toronto’s 

Child Care system in 
accordance with Council 
approved Child Care Service 
Plan and provincial guidelines. 

− To grant child care subsidies 
to eligible families in 
accordance with provincial 
guidelines and Council 
approved principles of age and 
geographic equity.

Service Customer 

Child Care Delivery
• Parents / Guardians
• Children in Child Care

Indirect (Beneficial)
• Resident Families and Children
• Child Care Service Providers

Legend:

Program

Service

Activity

Child Care Service System Management
• Parents / Guardians
• Province of Ontario
• Children in Child Care

Indirect (Beneficial)
• Resident Families and Children
• Child Care Service Providers
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