
Affordable Housing Office
To enhance the health of Toronto’s people, neighbourhoods, economy and environment by delivering funding and 
incentives, and by developing innovative housing solutions, to create and maintain safe, affordable, rental and ownership 
housing for lower‐income residents. This will be accomplished by:
- Delivering federal, provincial and City affordable housing programs by working with the private and non-profit sectors to 

develop and maintain affordable rental and ownership housing, revitalize communities and create employment.
- Work with Shelter, Support & Housing Administration as Municipal Service Manager and with other City Divisions to 

ensure the effective and efficient use of government investments, in line with City priorities and other legislative and 
policy frameworks such as Housing Opportunities Toronto: An Affordable Housing Action Plan 2010 - 2020.

- Support the City Manager and Deputy City Managers in providing strategic intergovernmental relations and program 
advise on housing issues.

New Affordable 
Housing Development

Purpose: 
− To facilitate the development of 

new affordable, supportive and 
transitional housing for lower-
income residents and create jobs 
through construction, conversion 
and community revitalization. 

− To assist lower-income residents 
to purchase a new, affordable 
home by delivering the City's 
Home Ownership Assistance 
Program (HOAP) and 
federal‐provincial affordable 
home ownership funding.

− To create affordable housing by 
delivering City, provincial and 
federal funding and incentives, 
pursuing innovative strategies 
and providing advisory services. 

Housing Improvement
Programs 

Purpose: 
− To support lower-income 

residents, including seniors and 
persons with disabilities, to 
remain safely and affordably in 
their homes and communities 
through housing improvement 
loans and grants

− To facilitate essential health, 
safety, accessibility and energy 
efficiency repairs and 
modifications by delivering the 
Toronto Renovates Program 
with federal‐provincial funds. 

Housing Policy 
& Partnerships

Purpose: 
− To develop, promote, lead and 

leverage innovative affordable 
housing solutions through policies, 
programs and partnerships with the 
private and non-profit sectors, e.g. 
Open Door Affordable Housing 
Program. 

− To ensure effective and efficient use 
of City, provincial and federal 
affordable housing funding and 
incentives in line with City priorities 
and other legislative and policy 
frameworks including Housing 
Opportunities Toronto ‐ An 
Affordable Housing Action Plan 
2010‐2020. 

− To support the City Manager and 
Deputy City Manager in providing 
strategic intergovernmental 
relations and other advice on 
affordable housing issues such as 
the City’s National Housing Strategy 
submission. 

New Affordable Housing Development
• Lower-income residents
• Private and non-profit housing developers
• Private sector and non-profit organizations
• City Agencies, Boards & Divisions
• Federal and Provincial governments

Indirect (Beneficial)
• Residents

Service Customer 

Legend:

Program

Service

Activity

Housing Improvement Programs
• Lower-income homeowners and renters
• Seniors and persons with disabilities
• Private apartment & rooming house landlords
• City Agencies, Boards & Divisions
• Federal and Provincial governments

Indirect (Beneficial)
• Residents

Housing Policy & Partnerships
• Lower-income residents
• Private sector and non-profit organizations
• City Agencies, Boards & Divisions
• Federal and Provincial governments

Indirect (Beneficial)
• Residents
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