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TORONTO BUILDING
Did you know?

A snapshot of services provided in 2017

Responded to over  

8,500 REQUESTS  
to investigate illegal construction and 
safety issues at construction sites.
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to help clients determine zoning compliance.

ELECTRONIC SERVICE 
MODERNIZATION INITIATIVES 
Increased returning client satisfaction 
with the application process by 19%, 
as compared to 2013 based on most 
recent survey conducted earlier 
this year.
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construction value 

 of $9.5 billion. 
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