TORONTO PARAMEDIC SERVICES

Making improvements to provide more
efficient services to the community
including UPDATED TECHNOLOGY
for scheduling of staff, dispatching of
ambulances, electronic recording of
patient care information and analysis
of performance data.
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Projected to respond to
305,092 medical calls, a
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Did you know?

A snapshot of services provided in 2017

1,077 PARAMEDICS

responded to calls processed by

125 EMERGENCY
MEDICAL DISPATCHERS.
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PARAMEDICS MADE

4,352

REFERRALS
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Maintained

1,564 AUTOMATED EXTERNAL
DEFIBRILLATORS (AEDS)

located in police stations, TTC stations,
City-run community centres and some
schools. They were used

14 TIMES ©

and 2 LIVES SAVED IN 2016.
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for patients in need of
additional care or support
services, mitigating future
trips to the emergency
department.
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