
Information  

Indemnification Agreement 

17-0202  2016-07                                                                                                            Page 1 of 4 
                                  
 

 
 
This cover page contains information about the contents of the PDF document that follows.  
 
Name of document: 
Indemnification Agreement 
 
Overview: 
This document contains the Indemnification Agreement required as part of Step 1 of the 
PTC Business Licence application process.    
 
A Private Transportation Company (PTC) connects passengers with drivers of private 
vehicles through an "app". All trips must be booked through the PTC’s app (cabstand 
pick-up and street hails are not permitted).  
 
Municipal Code Chapter 546, Licensing of Vehicles-For-Hire regulates taxicabs, 
limousines, and private transportation companies in Toronto. As per this bylaw, Private 
Transportation Companies are required to be licensed to operate in Toronto. For more 
information, www.toronto.ca/vehicleforhire. Chapter 546 is available online: 
www.toronto.ca/legdocs/bylaws/2016/law0575.pdf 
 
Who to contact for more information: 
If you require this document in a more accessible format or would like more information 
about this application, please contact:   
Email: Ptcbusinesslicence@toronto.ca 
 
The Licence & Permit Issuing Office, Municipal Licensing & Standards  
East York Civic Centre, 850 Coxwell Avenue, 3rd Floor, Toronto, ON M4C 5R1 
Information Line: 416-392-6700 
Email: ptcbusinesslicence@toronto.ca 
Website: www.toronto.ca/vehicleforhire 
Hours: Monday to Friday, 8:30 a.m. to 4:00 p.m., except Statutory Holidays 
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311 
You may also contact 311, available 24/7, 365 days per year. 
E-mail: 311@toronto.ca  
Phone within Toronto:    311 
Phone outside Toronto: 416-392-CITY (2489) 
TTY customers: 416-338-0TTY (0889) 
Website: www.toronto.ca/311  
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THIS CONTRACT, made in duplicate this _________ day of _______________, 20________. 
          (Date)    (Month)       (Year) 
B E T W E E N: 
 
 

[PTC’s Full Legal Name] Organization Name 
(the “PTC”) 

Of The First Part 
 

- and - 
 

CITY OF TORONTO 
(the “City”) 

 
Of The Second Part 

 
 
In consideration of the City granting a licence entitling the PTC to operate the business of a 
Private Transportation Company in the City of Toronto under Chapter 546 of the Toronto 
Municipal Code and payment by the PTC to the City of the applicable licence fees, receipt of 
which by the City is hereby acknowledged, the parties hereby covenant and agree as follows: 
 
1. Interpretation 

The following terms shall have the meanings herein specified unless the context otherwise 
specifies or requires: 

“City” means the City of Toronto, its mayor, elected officials, officers, employees, servants, 
agents, and volunteers, including any of those persons' successors or assigns; 

“Claim” means any demands, actions, proceedings, executions, liens and otherwise for, without 
limitation, liabilities, damages and loss of any kind whatsoever including but not limited to 
property damage or loss, bodily injury and death, loss of reputation, loss of opportunity, 
economic loss, judgments, fines, penalties, interest, and other costs (including legal costs on a 
substantial indemnity basis). 

 
2. Indemnification 

The PTC agrees that it will at all times fully indemnify the City from and against any and all 
Claims which may be brought against or made upon the City in relation to all losses, liabilities, 
judgements, costs, charges, damages, liens, and expenses which the City may sustain or incur 
by reason or arising out of the City’s issuance of a business licence to the PTC and any 
services or activities related to the PTC’s business licence, including services imperfectly, 
negligently, or unlawfully rendered by the PTC.  
 
The PTC further agrees that it will, upon demand, pay to the City any losses, liabilities, 
judgements, costs, charges, damages, liens, and expenses sustained or incurred by the City in 
consequence of any such Claim and any moneys paid or payable by the City in settlement or in 
discharge or on account thereof. The PTC hereby authorizes and empowers the City, or its 
solicitors, to defend or settle any Claim as the City or its solicitor may deem appropriate and 
agrees to pay the full amount of the settlement or judgement to the City on demand. The PTC 
also agrees to pay the City its reasonable costs of the defence of any Claim.  
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The PTC may at its own expense take charge of and conduct the defence in the name of the 
City to any such Claim provided that the PTC shall keep the City reasonably informed of the 
status of the matter and the PTC shall make no admission of liability or fault on the City's part 
without the City's prior written permission.  
 
SIGNED, SEALED  ) [PTC’s Full Legal Name] - Organization Name 
AND DELIVERED  ) 
    ) 
    )         
    ) Name (First, Last) 
    ) Position Title  
    ) 
    )         
    ) Signature 
    )  

) 
    ) I have the authority to bind the PTC. 
    )  
    ) 
    ) _________________________________________ 
    ) Witness Name (First, Last) 
    ) 
    )         
    ) Witness Signature 
    ) 
    ) 
    )    

) CITY OF TORONTO 
    )        
    )         
    ) 
    ) 
    )     
    )         
                                              
  I have authority to bind the City. 
 
 
 


