
Engineering and Construction Services
To build safe and sustainable infrastructure that enhances the quality of life of the people of Toronto, through professionalism in project 

planning, engineering and project management services.

Municipal Infrastructure 
Construction

Purpose: 
To provide engineering and 
project management services 
to internal clients for the 
construction of new and 
upgraded infrastructure 
including bridges, roads, 
sewers, solid waste facilities, 
stormwater management 
facilities, water and 
wastewater treatment 
facilities, and watermains. 

Design

Construction

Engineering Review & 
Acceptance

Purpose: 
To provide engineering review 
and acceptance services to 
external clients including the 
development industry, utility 
companies, and public 
agencies, so as to ensure the 
integrity of City infrastructure 
is maintained and that 
development and third party 
works comply with applicable 
by-laws, standards and 
regulatory requirements. 

Development Application 
Review & Acceptance

3rd Party Application 
Review & Acceptance

Engineering Information

Purpose: 
To establish and maintain 
effective technical and data 
support to the various 
business units across the 
division and cluster involved 
in managing and building the 
City's infrastructure. 

Land Information

Bridge Condition 
Assessment

Service Customer 
Municipal Infrastructure Construction
• Staff – City Divisions
• Staff – Agencies & Boards
• Business Improvement Areas (BIAs)
• Utility Companies

Indirect (Beneficial)
• Residents
• Businesses
• Visitors

Legend:

Program

Service

Activity

Engineering Review & Acceptance
• Staff – City Divisions
• Staff – Agencies & Boards
• Business Improvement Areas (BIAs)
• Utility Companies

Indirect (Beneficial)
• Residents
• Businesses
• Visitors

Engineering Information
• Mayor & City Council
• Residents
• Staff – City Divisions
• Staff – Agencies & Boards
• Go Transit
• Waterfront Toronto

Indirect (Beneficial)
• Businesses
• Visitors
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