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Summary: 
 
On October 27th at 9:30 a.m. Adam Popper, Complete Streets Project Manager, and 
Brent Raymond, Partner at DTAH, presented 44 slides to the Disability, Access and 
Inclusion Advisory Committee on the development and draft content of the Complete 
Streets Guidelines. Committee members and deputants responded with comments 
focused on pedestrian safety. Specific concerns included the delineation between 
pedestrian zones and cyclist zones, the appropriate designs of mixing zones, the use of 
'self-regulated design', the use of the term 'vulnerable users', and methods of consulting 
the disability community, among others. A motion was passed for Transportation 
Services staff to consider concerns raised by the Disability, Access and Inclusion 
Advisory Committee and deputants in further policy development of the Complete 
Streets Guidelines.  
 
Questions and comments summary 
 
1. Committee Members: 

 
a. Comments summary: 

i. Committee had concern about 'self-regulating design' and wants clear 
delineation between pedestrians and those moving at faster speeds, 
including cyclists; mixing zones need to be well thought-out 

ii. The materials used for construction are important, for example 
sidewalks with smaller lines in-between are better for wheelchairs 

iii. During construction, there should be proper signage for pedestrians 
prior to the beginning of construction ensuring alternative crossings 
and pathways 

iv. The term 'vulnerable users' may not be appropriate. Instead, it should 
be phrased as streets being inaccessible. 

b. Questions summary: 
i. How will you show that the concerns raised here are included in the 

guidelines so people will be aware of the committees concerns about 
safety, speed and the 'self-regulating' approach? 

ii. Will changes be made to the Queens Quay design? 
iii. How do you ensure members of the disability community are involved 

in complete streets development and construction? 
iv. Are we considering vertical space when thinking about accessibility? 

(i.e. sculptures at head level) 
v. How do we prioritize users? How do we ensure streets are not being 

designed for whoever is loudest at public meetings? 



  
2. Deputants: 

 
a. Comments summary: 

i. Clarity is required when pedestrians and cyclists cross or mix; include 
signage that requires all users to travel at pedestrian speed 

ii. Unclear signage for cyclists to stop for pedestrians on Queens Quay 
iii. Unclear delineation between bike lane and sidewalk when bike lane is 

at sidewalk level 
iv. Cyclists don't dismount when signs tell them to on Queens Quay 
v. 'Self-regulated' design may be dangerous without signs to direct 

people. The City should design so it is difficult to get in harm's way 
vi. Lack of urban Braille included in new designs – look to Hamilton for 

examples of the use of tactile paving to guide the visually impaired 
 
Please see below for full submission 
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