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APPENDIX D:  Links to 
References and Resources 
The following references and resources can be accessed by clicking on the links below, 
or by going to toronto.ca/housing: 

(a) Housing Opportunities Toronto and the Toronto Housing Charter 

(b) Housing Stability Service Planning Framework 

(c) Reporting Child Abuse and Neglect: It’s Your Duty

(d) Reporting the Death of a Shelter Resident Guidebook

(e) Canada’s Food Guide

(i) Canada’s Food Guide (French Version)

(ii) Canada’s Food Guide (Arabic Version)

(iii) Canada’s Food Guide (Chinese Version)

(iv) Canada’s Food Guide (Farsi Version)

(v) Canada’s Food Guide (Korean Version)

(vi) Canada’s Food Guide (Punjabi Version)

(vii) Canada’s Food Guide (Russian Version)

(viii) Canada’s Food Guide (Spanish Version)

(ix) Canada’s Food Guide (Tagalog Version)

(x) Canada’s Food Guide (Tamil Version)

(xi) Canada’s Food Guide (Urdu Version)

(f) Food Safety: A Guide for Ontario’s Food Handlers

(g) Hostel Services Staff Safety Guide

(h) Environmental Control Best Practices: Guidelines to Reduce  
TB Transmission in Homeless Shelters and Drop-In Centres

(i) Housekeeping Manual for Municipally Operated Shelters

(j) Bedbugs: A Handbook for Shelter Operators

(k) Hostel Services Guidelines - SMIS Implementation

(l) SMIS Privacy Guidelines

(m) The Works Harm Reduction Program 

(n) Toronto Public Health List of Harm Reduction Supplies Locations
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http://www1.toronto.ca/wps/portal/contentonly?vgnextoid=e80707ceb6f8e310VgnVCM10000071d60f89RCRD&vgnextchannel=05d407ceb6f8e310VgnVCM10000071d60f89RCRD
http://www1.toronto.ca/wps/portal/contentonly?vgnextoid=4616c0f0d150c410VgnVCM10000071d60f89RCRD&vgnextchannel=c0aeab2cedfb0410VgnVCM10000071d60f89RCRD
http://www.children.gov.on.ca/htdocs/English/topics/childrensaid/reportingabuse/abuseandneglect/abuseandneglect.aspx
http://www1.toronto.ca/City%20Of%20Toronto/Shelter%20Support%20&%20Housing%20Administration/Article/Hostels/guidebook-reporting-shelter-resident-death.pdf
http://www.hc-sc.gc.ca/fn-an/food-guide-aliment/index-eng.php
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/view_eatwell_vue_bienmang-fra.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-arabic_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-chinese_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-farsi_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-korean_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-punjabi_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-russian_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-spanish_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-tagalog_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-tamil_v.pdf
http://www.hc-sc.gc.ca/fn-an/alt_formats/hpfb-dgpsa/pdf/food-guide-aliment/guide_trans-trad-urdu_v.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/enviro/docs/training_manual.pdf
https://www1.toronto.ca/city_of_toronto/shelter_support__housing_administration/files/pdf/hostel-safety-guide.pdf
https://www1.toronto.ca/City Of Toronto/Toronto Public Health/Communicable Disease Control/Tuberculosis/Files/pdf/TB-environmental-control_BP_eng_V(1)_aoda.pdf
https://www1.toronto.ca/City Of Toronto/Toronto Public Health/Communicable Disease Control/Tuberculosis/Files/pdf/TB-environmental-control_BP_eng_V(1)_aoda.pdf
http://www1.toronto.ca/City Of Toronto/Shelter Support & Housing Administration/Files/pdf/H/Housekeeping Manual - March 2013 Version_1.pdf
http://www1.toronto.ca/city_of_toronto/shelter_support__housing_administration/files/pdf/bedbug.pdf
http://www1.toronto.ca/city_of_toronto/shelter_support__housing_administration/files/pdf/hsg-2010-34_smis_implementation_final.pdf
http://www1.toronto.ca/city_of_toronto/shelter_support__housing_administration/files/pdf/privacy_guidelines_smis_feb2010.pdf
http://www1.toronto.ca/wps/portal/contentonly?vgnextoid=3732be9b82e0b410VgnVCM10000071d60f89RCRD
http://www1.toronto.ca/wps/portal/contentonly?vgnextoid=a4bb62ca69902410VgnVCM10000071d60f89RCRD
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