
Toronto Building
To enhance the quality of life in the City of Toronto for all residents, businesses and visitors, through superior services delivered with 

professionalism, honesty and integrity while enhancing and beautifying communities where people live, work, learn, and play. As stewards of 
Toronto’s build environment, we will ensure the construction, renovation and demolition of buildings achieves the health, safety, accessibility, 

conservation and environmental provisions of the Building Code Act and other applicable law. We champion the understanding and application    
of Building regulations supporting innovation and creation of safe building standards and requirements. We provide excellence in City services 

through innovative leadership, responding to all members of the public, the development community, other City Divisions, Agencies, Boards      
and the Council of the City of Toronto.

Building Permission & 
Information

Purpose: 
To review building permit and other applications. The building 
permission section guides and supports permit applicants in 
obtaining permits for demolition, construction and renovation of 
buildings to ensure that the buildings are safe, healthy, structurally 
sufficient, accessible and environmentally sustainable. To manage 
the administration of the application process to guide and support 
applicants in obtaining building permits as well as providing 
information and property records in accordance with Freedom of 
Information policies and procedures. To provide preliminary review 
of project documents to identify areas of non‐compliance with 
applicable laws or requirement for approvals related to other 
applicable laws.

Preliminary Review

Building Permits

Building Information

Building Compliance

Purpose: 
To conduct mandatory 
inspections for new building 
construction and demolition of 
buildings to ensure that the 
buildings are safe,
healthy, structurally sufficient, 
accessible and environmentally 
sustainable. To investigate 
building related complaints, 
resolve issues or take appropriate 
enforcement action.

Building Inspections

Building Investigations

Sign Tax Billing & 
Collection

Service Customer 
Building Permission & Information
• Agent
• Applicant
• Architect / Firm
• Builder and Organization
• Building User Or Occupant
• Business
• Staff - City Divisions
• Complainant
• Contractor
• Contravener
• Mayor & City Council

Legend:

Program

Service

Activity

• Property Owner• Designer Firm / 
RatepayersProfessional •

Developer • Sign Owner•
S• Engineer • urveyor
Tenant• Consultant •

• Lawyer
• Licensee

Indirect (Beneficial)• Operator
• Adjacent Property Owners• Owner’s Agent

• Police • Residents

Building Compliance
• Property Owner / Occupant
• Sign Owner
• Agent / Contractor
• Design Professional
• Developer
• Staff - City Divisions

Indirect (Beneficial)
• Residents
• Council / Mayor
• Adjacent Property Owners
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