
Shelter Support and Housing Administration
To ensure that homeless people and people at risk of homelessness have a range of shelter and affordable housing 
options. Provide temporary shelter and support for homeless individuals and families while assisting them to achieve 

permanent housing solutions.

Homeless & Housing First 
Solutions

Purpose: 
To help people who are 
homeless and those who are at 
risk of homelessness to find and 
keep housing, and to provide 
emergency accommodation and 
related services.

Emergency Shelter & 
Related Support

Housing Stability Policy 
& Strategic Investment

Social Housing System 
Management

Purpose: 
To manage social housing 
programs in the City of Toronto to 
ensure the ongoing viability of 
existing social housing and improve 
the quality of life for tenants. 

Social Housing 
Provider Subsidies

Rent Subsidies & 
Housing Allowance

New Affordable 
Housing & Other Non-
Subsidized Programs

Centralized Social 
Housing Waiting List

Service Customer 

Homeless & Home First Solutions
• Homeless persons
• At-risk persons

Indirect (Beneficial)
• Residents
• Community Agencies (Tenant Associations, Not for Profit Groups)
• Provincial & Federal Governments

Social Housing System Management
• Social Housing Tenants / Members 

Indirect (Beneficial)
• Residents
• Social Housing Owners
• Provincial & Federal Governments
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