
City Clerk’s Office
The mission of the City Clerk's Office is to build public trust and confidence in local government. The City Clerk’s Office 

provides the foundation for municipal government in Toronto, realized through our three service areas: 1. Elect Government
by managing and conducting all aspects of local government elections; 2. Make Government Work by managing 

government decision-making process, providing government and official services, and delivering provincially delegated 
services; 3. Promote Open Government by managing City information through its lifecycle and delivering corporate print / 

photocopy and mail services.

Elect Government

Purpose: 
– To ensure readiness to 

administer an open, fair and 
accessible election whenever 
one is required or called.

– To conduct elections in 
compliance with legislation.

– To provide all electors the 
opportunity to vote whenever 
an election is held

– To facilitate Candidate and 
third party advertiser 
Financial Filing & Disclosure 
in accordance with the 
Municipal Elections Act

– To review campaign 
contribution contraventions 
and report to Compliance 
Audit Committee 

Elections

Make Government Work

Purpose: 
– To enable City Council to govern 

and represent the citizens and the 
City of Toronto.

– To maintain transparent and 
accessible government decision 
making and Councillor expense 
reporting. 

– To support elected officials and 
accountability officers to allow them 
to perform their roles and 
responsibilities.

– To deliver strategic direction and 
leadership in all aspects of protocol 
and official services for Canada's 
largest and most diverse City.

– To deliver provincially delegated or 
assigned services for the City in 
accordance with legislation and 
established customer service 
standards

Government Decision 
Making Processes

Government & Official 
Services

Provincially Delegated 
Services

Open Government

– Purpose: 
To provide corporate 
information management 
policies, standards and 
strategies.

– To support information 
management practices in 
all City programs

– To direct appropriate 
public access to City 
information

– To deliver top-quality and 
efficient corporate print / 
photocopy and mail 
services

Lifecycle Management 
of City Information

Corporate Information 
Production Services

Service Customer 
Elect Government
• The public
• Candidates and Electors
• Third party advertisers
• Other governments

Make Government Work
• The public
• City Council and its Members; 

Accountability Officers
• The Toronto Public Service, City agencies 

and corporations
• Other governments
• Charitable Organizations
• Community & International organizations

Open Government
• The public
• City Council and its Members The 

Toronto Public Service, City agencies 
and corporations

• Other governments
• Media
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