
Toronto Water
Provide quality water services through supplying drinking water and treatment of wastewater and storm water to residents, 

businesses and visitors in order to protect public health, safety and property in an environmentally and a fiscally responsible 
manner.
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To treat and distribute 
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Purpose: 
To collect and treat 
wastewater in a safe and 
responsible manner in 
accordance with all legislated 
requirements
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Purpose: 
To collect and treat 
stormwater in a safe and 
responsible manner in 
accordance with all legislated 
requirements
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Service Customer 

Water Treatment & Supply
• Water Account Holders
• Water Consumers

Indirect (Beneficial)
• Residents
• Businesses
• Visitors
• Staff - City Divisions 
• Staff - Agencies and Boards

Legend:
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Sub - Activity

Wastewater Collection & Treatment
• Wastewater Account Holders
• Wastewater producers
• Public & Private Landowners

Indirect (Beneficial)
• Residents
• Businesses
• Visitors
• Staff - City Divisions 
• Staff - Agencies and Boards

Stormwater Management
• Public & Private Landowners

Indirect (Beneficial)
• Residents
• Businesses
• Visitors
• Staff - City Divisions 
• Staff - Agencies and Boards
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