
Long-Term Care Homes & Services
Long‐Term Care Homes & Services provides a variety of long‐term healthcare services for residents in the City’s 
long‐term care homes and for vulnerable individuals who reside in the community. The scope of services provided 

includes: 10 long‐term care homes, providing permanent, convalescent and short‐stay admissions; Community support 
programs, including adult day programs, supportive housing services, and homemaking services. As leaders in excellence 

and ground-breaking services for healthy aging, we are committed to providing exemplary long-term care services to 
residents and clients, and to actively participating in the creation of an effective continuum of care through strong 

partnerships with other health care organizations and community partners.

Long-Term Care Homes

Purpose: 
For those who are no longer able to live on 
their own and require 24-hour nursing and 
personal care, there are 10 long-term care 
homes located city-wide that are committed 
to care. All of our homes offer inter-
disciplinary medical care in a home-like, 
inclusive environment. Some of our homes 
offer specialized services, including 
behavioural support, language/cultural 
services, short-stay respite beds and young 
adult care. 

Community-Based Long-Term Care

Purpose: 
Support to seniors living in the City of Toronto. We offer a 
variety of community-based services, which support 
individuals living in the community to maintain their 
independence. These community-based services are an 
integral part of the continuum of care that is available to 
residents, in order that they receive the right level of care 
at the right time. 
Community programs include Adult Day Programs, Homemakers 
and Nurses Services and Supportive Housing Services. All of the 
programs use a health promotion and wellness approach to help 
individuals maintain their independence and continue living in the 
community. 

Homemakers & Nurses 
Services

Adult Day Program

Supportive Housing 
Services

Long-Term Care Homes
• Residents
• Persons recovering from Surgery or illness
• Persons requiring respite
• Family Caregivers (short-stay)
• Staff & Volunteers
Indirect (Beneficial)
• Family Members & Partners
• Health System Partners
• Community Care Access Centre
• Local Health Integration Networks
• Ministry of Health & Long-Term Care

Service Customer 

Legend:
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Community-Based Long-Term Care
• Frail Seniors
• Persons (adults) with Disabilities
• Persons with chronic illness over the age of 59 years
Indirect (Beneficial)
• Staff & Volunteers
• Family Members & Partners
• Toronto Public Health
• Housing Providers, including Toronto Community Housing
• Health Care Partners
• Community Care Access Centre
• Local Health Integration Networks
• Ministry of Health & Long-Term Care
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