
Transportation Services
Transportation Services strives to be a leader in providing safe, efficient and effective transportation solutions to serve the needs of our residents, 

businesses and visitors in an environmentally, socially and economically prudent manner through planning, engineering, designing, maintaining and 
operating the City’s municipal transportation system.

Road & Sidewalk Management

Purpose: 
To plan, program, manage and provide year‐round 
maintenance of the City’s transportation infrastructure 
assets ‐ road, expressway, sidewalk, boulevard, 
walkway, cycling, bridge and public lane networks ‐ to 
ensure safe, clean, comfortable transport infrastructure 
for cyclists, pedestrians, transit users, vehicles and 
goods movement. Minimize the City’s liability, prevent 
premature deterioration, minimize more costly repairs 
over the lifecycle. Advance sustainable transportation 
options in support of the Official Plan and Council’s 
Climate Change initiatives, and deliver infrastructure 
enhancements that substantially contribute to a beautiful 
and functional public realm.

Winter Operations

Road & Sidewalk 
Repairs & Cleaning

Patrol & Investigations

Infrastructure Planning, 
Programming & 

Budgeting

Pedestrian & Cycling 
Infrastructure and 

Strategies

Public Realm 
Improvements & 

Programs

Transportation Safety & 
Operations

Purpose: 
To monitor, analyze and manage 
the City’s transportation network 
to facilitate safe and efficient 
public movement and property 
access, through application of 
technologically advanced 
systems, in support of the Official 
Plan’s transportation objectives.

Transportation Studies 
& Investigations

Traffic Signal 
Installation & 
Maintenance

Transportation 
Information & 

Monitoring Systems

Traffic Signs & 
Pavement Markings

Permits & Applications

Purpose: 
Provide direct client‐related 
services relating to development 
review, issuance of parking 
permits, permits for other 
activities within the City’s road 
allowance. Plan, manage and 
enforce such activities within the 
right‐of‐way in a manner that 
balances the private interests 
while maintaining essential 
access and mobility for the 
various transportation modes.

Parking Permits

Construction Permits

Development Review 
Applications

Street Events

Service Customer 
Road & Sidewalk Maintenance
• Cyclist
• Pedestrians
• Transit providers and 

passengers
• Taxis
• Goods Movement Service 

Providers
Indirect (Beneficial)
• Emergency Services

Legend:

Program

Service

Activity

• Residents
• Businesses
• Visitors/Tourists
• Staff – City Divisions
• Staff - Agencies & Boards
• Design Professionals
• Utility Companies

Transportation Operations & Safety
• Vehicle Operations and Passengers
• Cyclists
• Pedestrians
Indirect (Beneficial)
• Residents
• Businesses
• Visitors
• Emergency Service Responders
• Commercial Vehicle Operators

Public Right-of-Way Management
• Staff - City Divisions
• Property owners
• Contractors
Indirect (Beneficial)
• Residents
• Businesses
• Visitors
• Emergency Service Responders
• Commercial Vehicle Operators
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