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 Deputy City Manager 
 

Infrastructure Services 
 
The role of Deputy City Managers is to assist the City Manager in administrative governance and 
oversight activities, work to enhance Toronto's vitality and quality of life for its residents, businesses, and 
visitors through the efficient and effective delivery of services essential to the city's daily operation. 
Deputy City Managers also work to improve and protect the livability of neighbourhoods while ensuring 
excellence in planning growth and the delivery of quality buildings and infrastructure and to ensure that 
programs and services are working together to deliver excellent services to citizens and achieve Council’s 
priorities. 
 
 

Office of the Deputy City Manager 
 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Deputy City Manager 
 Will Johnston .................................. 338-6181 
Executive Assistant 
 Rahima Munshi .............................. 338-1656 
Administrative Assistant 
 Doris Sham ..................................... 397-9291 
Director, Strategic Policy and Programs 
 Jill Bada .......................................... 397-5539 
Manager, Strategic Initiatives 
 Asare Kester-Akrofi ....................... 338-1044 
Manager, Policy & Strategic Issues 
 Celeste Karvonen ........................... 338-6589 
 

Strategic Capital Coordination Office 
 
The Strategic Capital Coordination Office 
(SCCO) leads the capital coordination between 
all internal and external partners that have a role 
in construction of infrastructure impacting City 
rights-of-ways. The Office acts as a liaison 
between city divisions, agencies, corporations, 
and utilities to enhance capital coordination that 
will integrate a longer-term portfolio-wide view 
with the current capital coordination process. 
 
 

 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Chief Congestion Officer & Executive Director 
 Andrew Posluns ............................. 397-7675 
Director 
 Jacquelyn Hayward ........................ 392-5348 
Administrative Assistant 2 
 Jairus Ballaret ................................. 396-5815 
Managers, Strategic Initiatives 
 Alexandra Vamos ........................... 397-1779 
 Penelope Palmer ............................. 392-7372 
Senior Data Solutions Integrator 
 Dev Sanghera ................................. 392-1596 
 
Capital Delivery Coordination 
 
Manager 
 Ann Khan ....................................... 338-5539 
Support Assistant B 
 Julie Imbrogno ............................... 396-7605 
Senior Project Managers 
 Doodnauth Sharma ......................... 397-0784 
 Lev Lei ........................................... 338-5013 
 Silvio Abate .................................... 338-0683 
 Uwe Mader ..................................... 396-5151 
Project Managers 
 Nadia Suleiman .............................. 392-8117 
 Vivien Yip ...................................... 392-4022 
 Sue Khan  ....................................... 392-9308 
 Mahshid Sanadgol .......................... 392-0781 
System Integrators 
 Christina Machnacky ..................... 392-0404 
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 Ryan Barquero ................................ 397-1616 
 
Capital Process Improvement Implementation 
 
Manager 
 Michael Catalano ............................ 397-5320 
Senior Project Managers 
 Angela Del Monte .......................... 338-2026 
 Edward Choi ................................... 392-1843 
 Manuel Laorden ............................. 392-0123 
 Tarun Harjani ................................. 397-7965 
 
Strategic Coordination Unit 
 
Project Directors 
 Cassidy Ritz .................................... 397-4487 
 Marco Bertoia ................................. 395-6345 
Program Manager 
 Daniela Magisano ........................... 397-4844 
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