Pension, Payroll & Employee Benefits

b ToroNTD Pension, Payroll & Employee Benefits

Finance & Treasury Services

Pension, Payroll & Employee Benefits administers the various City employee pension plans and benefit
packages. It provides services to employees related to the pension and benefit plans. The division also
processes the City payroll and maintains employee information.

Metro Hall
13th fl., 55 John St.
Toronto ON M5V 3C6

Facsimile.....ccccevvvvveiivieiiieeeeeeeeecieee 397-0835

Executive Director, Finance Shared Services

David Mclsaac.........ccccoovvevuevnennnnnn. 397-5467
Administrative Assistant
Rubecca Lul...cuuvveeeeeieiiiiiiiiiiiiieieeans 392-8763

Client Experience

Client Experience will host Toronto Employee
and Manager (TEAM) Central as the City's new
and easy place for employees and managers to
get information, ask questions and seek advice
on payroll, benefits and pension matters.
Consolidated services will also be provided
within the division for the organization's client
divisions, agencies and corporations.

Goby Selva......ccoceevveeieeieerieieene, 338-0016
Jasmine Saleh.........c..cccoevvveveennnn.n. 338-0016
Liisa Small ....c.ooovvviiiiiiiiiiiiiienn 338-0016
Noreen Mohammed........................ 338-0016
Sana Khan ........cccccceevvvvvnivinennnnnn. 338-0016
Shayne Pinnock..........ccccceceevuennennee. 338-0016
Susanne Kwon..........ccoeeevvvveeeeeenn. 338-0016
Tereza Barl......coooovvvveeiiiivccnnnnnen. 338-0016

PPEB Operations

Payroll, Pensions & Benefits Processing is
responsible for providing timely and accurate
services to more than 40,000 staff, board and
committee members of the City, in adherence to
City policies, collective agreements and federal
and provincial legislation.

Senior Manager

Dave Otter (Acting).......ccceevveeeveene 395-6743
Operations Analyst
Baraniha Linganathan..................... 392-9224

Onboarding & Crossboarding

TEAM Central (Option 4)............cc.ccc. 338-0016 Supervisor
Vanita Mendonca.........ccccoeevuenee. 392-8076
Operations Analyst
Supervisor Meghan Hobson-Wardell................ 392-8821
Sandra SilVa..ooeeereroeresesere 397-9833 AN DE 2 v 397-4562
Quality Assurance Analyst Payroll Benefits Pension Service Rep 1
Dulazhiga Vigneswaran. ............... 394-8174 Fatima Shiviji...... s 397-1339
Business Analyst Payroll Benefits Pension Service Rep 2
Kristian Valido ... 3974911 Jenny Tobar..' .................................. 397-5005
TEAM Central Advisor Joseph Deleniana..........c.ccccccevuennee. 397-5829
Adrian Nguyen 338-0016 Sofia Suarez-Zandez ...................... 392-8406
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Vicky Wong ......ccoecvvevvevvenvennennen. 392-4832
Helen Sun .......cccocevininiinincnnne. 338-3435
Chaliqua Anglin ........c..cccveeenveenenn. 392-8875
Petra Grig ......ccoeevveevecieieeeeeeeen, 397-4930
Sasa SIOMIC ......cceeeevieneeiinienieene 397-4926
Andrea Jarrett ........ccoeveeiienieneennen. 397-4443
Catherine Javier..........ccoceveeeeennne. 392-6552
Offboarding
Supervisor
Mariya Grabar ...........ccccecveevvennnennen. 338-3439
Operations Analyst
Maya Silagadze ........ccceevevvenennnen. 338-3432
Payroll Benefits Pension Service Rep 1
Lynda Mota......cccceevveerieecieeeieene, 392-8092
Sherel Hunte.........cccooeveevencneennene 392-2399
Stephanie Caines ..........c.cccveevveennenns 392-3903
Susanne Coelho.......cccoeceeiereeennn. 392-7127
Payroll Benefits Pension Service Rep 2
Abbey Adekunle...........ccccoeevrnnnnnn. 392-4361
Jason Lee....coooeeiiiiinieniiiiieen, 397-4563
Jocee Lin..covvecvieiieiieieieeeee, 392-2010
Kathy Tang........cccceeeverveninnnene. 397-5234
Sharon Lu .....oeceeieiiiieeeeeee 397-7933
Carmen Lin.......cocooeviiiienencenee. 397-1478
PPEB Operations
Supervisor
Selina KWoK .......ccccevvnieiinieienne 392-6716
Operations Analysts
Jutta Scott....cocevviriiiiiiieee, 338-3446
Gillian Coleman ............cccceeueennnee. 392-9255
Jetmire Vicente..........ceceevereeennne. 338-3431
Payroll Benefits Pension Service Rep 1
Ashley Chavez.........cccoceeveveereennnnn, 338-3441
Huaiying Dong .........cccceeeveeenennee. 338-2346
Payroll Benefits Pension Service Rep 3
Cathy Rein......ccccceeevveciveciieieenen, 397-1721

Active Employment & Leaves

Supervisor

Shawn Morgan .........c.ceceeeveerieennenns 397-5334
Payroll Benefits Pension Service Rep 1

Laura Tasker........cocoeeveenieninnnnnnen. 392-9153

Payroll Benefits Pension Service Rep 2

Karen Marshall...........c.ccoveeuvenennne. 397-9479
Robert Gabat ..........ccccvveeveriiennnne, 392-8118
Avishek Ghosh.........cccooceeiinnne. 392-8235
Catherine Sum............ccoeevveevvenennne. 397-4919
Penny Spyridis .......cceeveeveriiennnnne, 397-7109
Ruby Sibat........ccovvreieieeieeieee, 392-8398
Stephanie Dowling............c..cveu.... 392-5429
Yvonne Shillingford....................... 392-8075
Michael Francis..........ccccovveevvennenee. 338-5322
George Metropoulos...........c..c........ 338-3440
Lucyna Kozigja ......c..ccoveevverueennnnnee. 397-5239
Rochelle Ellis .......ccccveevveiieirennnee, 338-7587
LiZOU. it 392-6086
Sean Martin.........ccceeveveeneeeeeennnen. 392-1787
Payroll Benefits Pension Service Rep 3
Adriana MillS .........ccocevvevieenieennnne, 397-7526
WSIB & LTD
Supervisor
Niki Troiano........ccceevevvereervennnnns 397-4996
Payroll Benefits Pension Service Rep 1
Alicia Ritchie-Martins.................... 392-8112
Payroll Benefits Pension Service Rep 2
Angela Sawyer..........ccveeveeivennnnnn. 392-8878
Chun (Tracy) Wang........c..cceeuneeee. 338-5115
Deon Gonez.........covceeeveeeeeneeennneenns 392-8205
Lin Yan (Vicky) Yang ................... 392-8620
Mehreen Mazhar ............cccevvenneeee. 397-4214
Shannon Jackson.........c.ccceeeeeeennnen. 392-8748
Sierra Harris .......cocoveevevveneeniennen. 392-9235
Tahmeem Siddiqi.......cccovverviennnnnee. 392-8390
Victoria Franzoi ..........ccccccveeveeennnns 392-9096
Laniewati.........ccoeevveeeciieeciieeeieeens 338-7752
XiChen ....cooieieieieeeeeeeee 338-8086
Donna McDonnough..................... 392-2767
Tetyana Pylosyan...........ccccceeunenee. 392-2012

Policy & Program Management

Policy & Program Management is responsible
for the management, communication and
administration of the corporation's benefit plans
as well as employee documentation.

Manager
La-Verne Georgiadis...................... 392-3901
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Senior Financial Analyst

Irena Petruk .......cccooeniniininnne. 392-2014
Senior Policy Analyst

Maria Merlano...........ccceecvervennnnnen. 397-5428

Anita Kapel.........cocooininiinnnnnnn. 338-2350
Management Consultant

Mary Macias.......cccceeeeveeenveesneennne 392-8098
Consultant Training & Development

Barbara Nocon.........ccccceveeveeneennen. 395-6736

Paola Ramirez.........ccccceeevevvnueeennee. 338-2138
Business Analysts

Tracy Lee....ccoovveeenieeniieiieeeieee, 392-9225

Esther Odeyale .........ccceovvevvvennnnen. 397-1473

Systems, Reporting & Analytics

Systems, Reporting & Analytics manages
critical enterprise applications: in support of
processing of salary & benefits, time &

Theresa LOPez.......cccveevveceveceeennennne 392-7055

Reporting Recon & Remit

Supervisor

Amin Kanji.......cccceeeveeiieenieeccneeens 397-5027
Financial Analyst

Millie Cheung ........cceeceeveeeneeencne. 392-6732
Payroll Benefits Pension Service Rep 1

Tracy Meng......cccoeeeveevcveeeiieenceenns 392-7057
Payroll Benefits Pension Service Rep 2

Karen Persaud ..........cccceeveeneenenne 392-8097

Lady Mae Davin.........cccccceevuvennennee. 392-5351

Rita Frullani .......c.ccocceveniniincnnne 392-0485

Solomon Kiros ........cccceeeeeeneeneennee. 397-4908

Business Planning, Performance &
Intelligence

X . . Manager
attendance, financial reporting, and remittances Steve Wong (Acting).........oooooomo.. 397-4982
for employees & retirees. Senior Business & Systems Analyst
Jessica Maclean..........c..ccceeevvennnnee. 397-5228
Managqr . Financial Analyst
Christopher Pakkidis ..................... 397-1231 Zaid Saleh ..o 397-7608
Senior Functional & Systems Analyst Cristing Leyden ...........oooooooovrvoro.. 392-6661
Dlna. Carrescia ....ooeveeeveeenieerieeene 397-5594 Payroll Benefits Pension Service Rep 1
Jennifer CoMEAU......ovvvvevresccsennne 397-4441 Christine Tran ...............ccooco..... 397-4928
. Irena Sergeychuk............ccoeevvennenee. 338-1050
Production Support Zeba Bashiruddin.........oooooocccc... 392-9087
Supervisor R R
Rav: KOWnent 395.6834
Senior Functional & Systems Analyst
Anna Lima.......ccccoeeveeeiieenieecieenne, 392-6737 Business Services is responsible for providing
Julie Dlng ....................................... 338-3447 business and strategic support services to the
Lisa Ylp .......................................... 338-3442 division, enabling staff to provide services to
Garima Partani..............ccccoeeeueenn... 397-4925 clients within and outside of the City of Toronto
Gary METCEr oo, 397-7108 Organization‘
Ronald Coutinho..........cccceevuvennennen. 392-8968
Payroll Benefits Pension Service Rep 1 (Testers) Manager
Emily Gomes........ccocovvniincinninen. 397-5006 Cherise TitUS ......v.vveeveeeeerereerrenenn. 338-5328
Kristine KruK.......oueveeeeeeeeeveeieeeenennns 397-5004 Coordinator Business Support
Maureen Cabrera..........cccuveenneenee. 338-3436 Kaydonna Gomes..............co.o........ 397-5424
Loan Tran .......cccceeevveveiveecveeereenne, 338-1922
Functional & Systems Analyst
Kenneth Liang .......c.ccocecvevenennne. 397-5430
Li Cheng.......ccoceevvevveveesieiecereenn, 397-4990
20240101 All numbers are (416) Area code unless otherwise specified. Call ann



Pension, Payroll & Employee Benefits

Training & Compliance

Supervisor

Melissa Miranda...........ccceeuveenenee. 396-2898
Training & Development Coordinator

Stephen Kennedy..........ccceevveenneen. 392-9974
Trainer Business Process

Cvitan BrKic .......ccoceevvvevcieeeiieennnn. 392-0059

Business Services & Strategic Planning

Supervisor Business Services & Strategic

Michael Caldarelli............c.cou....... 397-4217
Business Supt & Workforce Planning Specialist

Ana Maria Arceo.....ccceveenueeneeennen. 338-3115
Business Analyst

Scott Cuthbertson..........ccccceeeueeneee 392-0100
Payroll Benefits Pension Service Rep 3

Anil Patel.........ccooevininiininnnn, 397-1701

Transformation

Project Director Business Transformation

Jim Cressos.....coeveeveeneeeenenceeene. 392-8328
Senior Change Management Consultant

Alexandria Haggarty ...................... 392-5714
Project Coordinator

Dave SImmons ........ccccceceevereeeenne. 397-7276
Senior Project Manager

Allison Dubarry........cceevevvvennnennen. 392-7076
Senior Project Lead

Karunya Prabhudev........................ 338-3443

Aliya Mohamed............cceevvennennen. 395-6265

Amina Ahmed .........ccooeevvveriennnnnn, 338-7300
Business Analyst Transformation

Israel Iyamu.......c.ccoovevvvevvvenirennenen. 397-4932

Mina Bahl.........coccooininiiie, 397-4921

Melody Victor ......cccceveveenenennenne. 392-8397
Payroll Benefits Pension Service Rep 3

Chenyi Li..cooveiiiiieieeeeeee, 392-1058

Vanessa Buyser .......cc.cccceeeeenneennne. 397-5727

Kobina Vijayakumar ...................... 397-1702
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