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   Social Development, Finance & 
Administration 

 
Community and Social Services 

 
Social Development, Finance & Administration provides leadership on the City's social inclusion and 
community safety agenda of building safe, strong neighbourhoods and communities.  Through internal, 
inter-governmental and community partnerships, Social Development, Finance & Administration leads 
integrated service planning and delivery, and responds to other community social needs through social 
policy research and analysis, to improve individual and neighbourhood outcomes.  The Division also 
provides financial and program support and oversight, to operating programs to ensure Cluster A 
objectives are met.  
 
Toronto City Hall 
14th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Executive Director  
 Denise Andrea Campbell ................ 392-5207 
Administrative Assistant 
 Amanda Bertoia-Cristini ................ 392-8535 
Special Advisor, Partnership Development & 
Support 
 Annette Salfarlie ............................. 392-8291 
 
Business Support Unit 
 
Manager 
 Giuliana Ceccon ............................. 392-7719 
Administrative Project Coordinator 
 Kathy Colomvakos ......................... 392-8729 
Support Assistant 
 Alexa James .................................... 392-8706 
Business Support and Workforce Planning 
Specialist 
 Anna Sourtzis ................................. 392-0207 
Workforce Associate 
 Britany Snider ................................. 392-8038 
Payroll Program Assistant 
 Marlon Lattibeaudiere .................... 392-4944 
 Patrina Cheng ................................. 392-1897 
 
 
 
 

Community Safety and Wellbeing 
 
Toronto City Hall 
14th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile ............................................... 392-4976 
 
 
Director 
 Mohamed Shuriye .......................... 392-7443 
Administrative Assistant 
 Emma Sestito (Acting) ................... 392-4627 
Program Manager, community Safety Review 
 Imara Rolston ................................. 392-8857 
 
Policing Reform Unit 
 
Manager 
 Nicole Watson (Acting) ................. 392-9797 
Management Consultant 
 Dilya Niezova ................................ 392-5679 
Policy Development Officers 
 David Absalom .............................. 392-3999 
 Amil Davis ..................................... 392-4043 
 Leanne Champagne ........................ 397-7326 
Policy and Research Consultant 
 Andrea Morales Caceres ................ 396-5449 
Toronto Urban Fellowship 
 Alicia Mcleod ................................. 368-6860 
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Community Safety & Wellbeing / Justice 
Centres 
 
Manager 
 Scott Mckean .................................. 392-8628 
Policy Development Officer 
 Tazio Clarke ................................... 392-1824 
 
Building Safer Communities Fund (BSCF) 
 
Project Manager 
 Arrathiyah Thirukkumaran ..... 647-473-4801 
Coordinator 
 Daniella Castello .................... 647-548-9465 
 
Family Wellbeing Program 
Community Development Officers 
 Natalie Naoum ........................ 647-459-3574 
 Nana Kubi............................... 416-625-3144 
 
Community Safety and Wellbeing Unit 
 
Manager  
 Scerena Officer (Acting) ................ 392-8710 
Support Assistant 
 Tina Peach ...................................... 392-8616 
 
Community Crisis Response Program (CCRP) 
 
Supervisor 
 Kevin Bourne (Acting) ................... 677-5094 
Community Development Officers 
 Temesgen Ghebremicael... ............. 206-0439 
 Shane Jeremiah ............................... 270-1387 
 Emad Alarashi ........................ 437-928-5816 
 Saleha Nahdi ........................... 647-210-8189 
 Katherine Marhong ................. 437-331-2637 
 Abdifatah (Abdi) Hussein............... 918-6437 
 Jeff Roulston ................................... 648-3814 
 David Channer ................................ 258-3068 
 Anah Aslam ............................ 437-655-6846 
 
Community Risk & Intervention Team (CRIT) 
 
Supervisor 
 Matthew Carrol ..............................................  
Community Development Officers 
 Charlton Elliott ....................... 437-214-4578 
 Mikael Khalam ....................... 437-882-0150 

TO Wards Peace 
 
Supervisor 
 Pauletta Frater ...............................................  
Community Development Officers  
 Abdi Dayr ................................ 437-218-0534 
 Tricia Clarke .................................. 993-9590 
 
Furthering Our Communities Uniting Services 
(FOCUS) 
 
Community Development Officers 
 Julia Fremeau .......................... 437-833-3834 
 Omar Sybbliss ................................ 677-5461 
 
Specialized Program for Inter-divisional 
Enhanced Responsiveness (SPIDER) 
 
Community Development Officers 
 Sophia Brown .......................... 437-233-6659 
 

Community Resources 
 
Toronto City Hall 
15th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Enquiry .................................... 392-9125 
Facsimile ............................................... 392-8492 
 
 
Director 
 Akwatu Khenti ............................... 392-8608 
Administrative Assistant 
 Emma Sestito ................................. 392-4627 
 
Confronting Anti-Black Racism Unit 
 
Manager 
 Kemba Byam (Acting) ................... 396-5445 
Policy Development Officers 
 Melana Roberts .............................. 396-5473 
 Denis Obita .................................... 392-7998 
 Teshini Harrison ............................. 396-5469 
Training and Development Consultants 
 Tamla Matthews ............................. 396-5447 
 Nikki Reindorf ............................... 392-2897 
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Community Development Officers 
 Yao Togobo .................................... 396-4548 
 Michelle Molubi ..................... 647-270-5998 
Community Development Worker 
 Hamda Mohamed ................... 416-206-1552 
 
Community Development Unit 
 
Manager 
 John Smith ...................................... 206-1554 
Support Assistant 
 Fiona McLaughlin .......................... 392-6096 
 
Community Coordination Plan & Toronto 
Strong Neighbourhoods Strategy 
 
Community Development Officers 
 Edna Ali .......................................... 737-5733 
 Rosemary Bell ................................ 889-1285 
 Melody Brown ................................ 894-3819 
 Blaine Felix ............................ 437-882-4212 
 Richard Kirwan ...................... 647-268-5548 
 Sherry Phillips ................................ 892-3119 
 Wayne Robinson ............................ 206-1553 
 Rolfe Santos ................................... 668-5330 
 Janvere Lyder ......................... 437-230-6945 
 Sarosh Anwar ......................... 437-332-0609 
 Tonya Darko ................................... 320-8636 
Community Development Workers 
 Rebecca Stevens (TSNS) ................ 338-4122 
 
Partnership Opportunities Legacy Fund 
 
1652 Keele St. Community Hub Coordinator 
 Melodie Anderson .................. 437-229-5640 
 
Growing in Place Framework 
 
Project Manager 
 Imara Rolston ................................. 797-0938 
 
Community Funding Programs  
 
Manager 
 Jennifer Hoffman ............................ 392-0102 
Support Assistant 
 Julie Nanquil ................................... 392-5685 
Project Manager 
 Linda Ho ......................................... 392-9343 

Agency Review Officers 
 Lindsay Jackson ...................... 437-882-4691 
 Shahina Sayani ............................... 392-1087 
 Oleg Segin ...................................... 392-9271 
 Laurie O’Dell ................................. 392-8527 
 Suzanne Paez .................................. 338-8368 
 Okeima Lawrence .......................... 338-3677 
Program Support Analysts 
 Yan Gao ......................................... 392-9731 
 Busola Fajolu ................................. 392-9162 
 
Youth Development Unit 
 
Manager 
 Heather Tillock .............................. 392-8498 
Support Assistant 
 Manuela Fernandez ........................ 392-5223 
 
Youth Violence Prevention, Toronto Youth Equity  
 
Supervisor 
 Christina Alexiou (Acting) ............. 561-2068 
Community Development Officers 
 Phillip Robert Chuck Jr. .......... 437-239-8766 
 Annakim Ffrench .................... 647-280-7962 
 Said Abdi ........................................ 558-1192 
 Siman Ibrahim ......................... 437-248-0281 
 Brandon Hay ........................... 437-288-7194 
 
Toronto Youth Cabinet (TYC) 
 
Community Development Worker 
 Asmaa Mohamed .................... 437-855-1830 
 General Enquiry ............................. 392-3586 
 
Youth Employment & Workforce Development 
 
Supervisor 
 Laura Metcalfe ............................... 397-4496 
Indigenous Youth Research Associate 
 Tiffany Rose Morrissette......... 437-553-7980 
 
Youth Partnership & Employment Program 
 
Community Development Officer  
 Veronica Simic ............................... 616-6590 
 Employer Information Line ............ 392-0101 
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Toronto Youth Partnerships and Employment 
(TYPE) 
 
Supervisor 
 Veronica Salvatierra ....................... 526-0588 
Youth Outreach Counsellors 
 Michael Darling ...................... 647-465-3782 
 Samantha Holness .................. 647-465-3794 
 Rita Ratz Moriarty .................. 647-458-1356 
 Deboragh Rodolphe ........................ 768-4697 
 Raquel Jaworski ..................... 647-883-5762 
 Ahmahkyah Malcolm-Witter .. 647-268-1805 
 Sonam Dekyi .................................. 845-2946 
 Sean Charles ................................... 984-6524 
 
Toronto Youth Job Corps 
 
Program Support Analyst 
 John Berlin ..................................... 392-0126 
Agency Review Officer 
 Janet Chui ....................................... 397-1752 
 
Community Infrastructure Unit 
 
Manager 
 Daniel Bondi ........................... 647-468-6539 
Support Assistant 
 Manuela Fernandez ........................ 392-5223 
Project Managers 
 Sundus Balata ................................. 392-3233 
 Maryam Alireza .............................................  
 Serena De Souza ............................................  
Community Development Officers 
 Jedrek So .............................. 647-881—0787 
 Diarra Hughes ......................... 647-888-2483 
Community Program Coordinator 
 Promila McMullen ......................... 392-2264 
Policy and Research Consultant 
 Rauhan Akhtar ................................ 395-7238 
 

Financial Management 
 
Metro Hall 
8th fl., 55 John St. 
Toronto ON M5V 3C6 
 
 
 

 
Facsimile ............................................... 392-3466 
 
 
Director 
 Alan Cohen .................................... 392-3740 
 
Administrative Assistant 
 Rosie Chiang .................................. 397-9670 
 
Budget Co-ordination 
 
Manager 
 Janice Darnley ................................ 392-9394 
Financial Planning Analysts 
 Santhy Nimalan .............................. 397-4507 
 Elena Degtiarenko .......................... 392-8561 
Budget Coordinators 
 Henedine Camins ........................... 392-8720 
 
Financial Services 
 
Manager 
Interim Manager 
 Jayesh Adeshra ............................... 392-8723 
Financial Analysts 
 Allen Chia ...................................... 397-0218 
 Mansi Joshi .................................... 392-7710 
 Karen Yan ...................................... 392-8562 
Supervisor 
 Paul Scattarelli ............................... 338-5326 
Accounting Assistants 
 Rizwan Hameed ............................. 392-8629 
 Rita Kumpitsch (Cashier) ............... 397-7304 
 Mohammad Qureshi ....................... 392-8640 
 Rani Somwaru ................................ 397-7327 
 
Revenue, Receivable & Cash Management 
 
 
Enquiry/Interviews ............................... 392-8559 
 
 
Manager 
 Arun Khanna .................................. 392-8560 
Supervisor 
 Patrick Leesan ................................ 392-9631 
Financial Analysts 
 JingJing Ou .................................... 397-0791 
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 Revathy Skanthan ........................... 397-0797 
 Lily Jiao .......................................... 392-3944 
 Dipak Shah  .................................... 392-9286 
 Katie Tran ....................................... 392-8625 
 Vandana Sharma ............................. 397-7318 
Accounting Assistants 
 Kathy Chan ..................................... 392-8512 
Banking Assistant 
 Steve Hoang ................................... 392-8510 
 
OW Banking & Cash Management 
 
Supervisor 
 Rebecca Wong ................................ 397-7308 
Accounting Assistants 
 Emily Karailiadis ............................ 392-3227 
 Tammy Tang .................................. 397-0793 
Banking Assistant 
 Katrina Baraquio ............................ 392-8726 
Financial Analysts 
 Avni Gilda ...................................... 397-0794 
 Radhika Rudrapatna ....................... 379-0796 
 
Purchasing & Contract Management 
 
 
Facsimile ............................................... 392-9120 
 
 
Interim Manager 
 Diana Santucci ................................ 392-8137 
Supervisor, Purchasing 
 Angel Valdes (Acting) .................... 338-3983 
Senior Purchasing Analyst 
 Peyman Mohammadi ...................... 392-8621 
Service Area Buyers 
 Terrence Guo .................................. 392-4733 
 Jessica Li ........................................ 397-7384 
 Jasmine Wang ................................. 338-3984 
 Karina Fortunatova ......................... 396-5311 
 

Social Policy, Analysis & Research 
 
Toronto City Hall 
14th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 

 
Facsimile ............................................... 392-4976 
 
 
Director 
 Zenia Wadhwani ............................ 392-8614 
Senior Strategic Advisor, Intersectional Social 
Justice 
 Anthony Morgan ............................ 392-6487 
Program Manager Customer Service & Issue 
Management 
 Jane Arbour .................................... 392-3778 
Administrative Assistant  
 Freida Cordoba  .............................. 392-5617 
Support Assistant  
 Sophia Beecher .............................. 392-4041 
 Kerilyn Moolchan .......................... 397-9970 
 
Social Policy 
 
Manager  
 Safiah Chowdhury .......................... 397-5436 
Policy Development Officers 
 Eden Williams ................................ 394-2551 
 Biljana Zuvela ................................ 392-1856 
 Priyanka Sharma ............................ 396-4661 
 Kira Kastner ................................... 627-3138 
 Komila Rakhimova ........................ 396-5404 
 Fenicia Lewis-Dowlin .................... 392-5849 
 
Community Benefits Framework Unit 
 
Manager 
 April Lim ........................................ 392-8918 
Workforce Consultants 
 Matteo Colangelo ........................... 397-9939 
 Reinaldo James .............................. 392-3111 
 Courtney Ayukawa......................... 392-4334 
Policy Development Officer 
 Souleik Kheyre ............................... 392-9342 
 
Social Research & Information Management  
 
Metro Hall, 8th Floor 
Manager 
 Wayne Chu ..................................... 392-5397 
Planning Analysts 
 Mateusz Krepicz ............................ 392-3143 
 Matt Laurie ..................................... 392-4151 
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 Denise Lo ....................................... 392-0104 
Senior Systems Integrator 
 Sam Nakano ................................... 392-8374 
Systems Integrator 2 
 Allan Cheung .................................. 392-6173 
Policy Development Officer 
 Patrick Roncal ........................ 437-245-9185 
 Bilqees Mohamed ........................... 392-8709 
 
Toronto Newcomer Office 
 
Manager 
 Kecia Richardson (Acting) ............. 392-7697 
Community Development Officers  
 Adey Worku ................................... 392-8944 
 Maimuna Gaye ............................... 397-9302 
 Barb Besharat ................................. 392-0955 
Policy Development Officers 
 Natasha Rollings ............................. 396-4299 
 Francesca Pecora ............................ 392-1792 
 Kera Vijayasingham ....................... 392-8613 
 
Poverty Reduction Office  
 
Manager 
 Hanifa Kassam (Acting) ................. 397-5232 
Policy Development Officer 
 Heather Marshall ............................ 392-1856 
 Jill McDowell ................................. 896-7804 
 Sean McIntyre ................................ 392-6488 
 Thipika Balakrishnan ..................... 677-5291 
 Michael Hoelscher .......................... 397-5541 
Health Research Specialist 
 Taro Galloro ................................... 338-3660 
 

HSI Application & Support Centre 
Office 
 
Operations Director 
 Jocelyn Hollmann (Acting) ............ 392-3681 
Supervisors 
 Puxing Lu ....................................... 392-6556 
 Asha Moore .................................... 392-2730 
 Honey Presement ............................ 397-9359 
 Rosanna Savino .............................. 338-3233 
 Elena Scott ...................................... 338-3091 
 Jann Westbrook .............................. 397-0693 
 

Business Program Solutions Specialist 
 Curleen Frederick ........................... 392-4242 
Application & Tech Support Specialist 
 Lula Bestman-Mombo ................... 397-0919 
Information & Technology Integrator 
 Paul Vermeer .................................. 338-3484 
Support Assistant 
 Neslihan Ozkurt ............................. 338-3954 
 
HSI Project Office 
 
Project Director 
 Kimberly Braithwaite (Acting) ...... 397-0603 
Senior Project Manager Transformation 
 Liann Cheung ................................. 338-1686 
Project Manager 
 Harry Fong ..................................... 338-1446 
 Kimberly Appleton......................... 338-3848 
Business Program Solutions Specialist 
 Catherine Kelly .............................. 397-0057 
 Allen Shen ...................................... 397-1283 
 Karen Ramos .................................. 392-2778 
 Mariam Malik ................................ 397-5046 
 Vishu Sondhi .................................. 392-2772 
Support Assistant  
 Patricia Leconte .............................. 392-2745 
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