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   Toronto Building 
Development and Growth Services 

 
Toronto Building reviews permit applications, issues permits and conducts inspections in accordance with 
the Ontario Building Code, the City of Toronto’s zoning bylaws and other legislation. The division conducts 
preliminary reviews as part of the city’s development approval process, provides building code information 
to the public and technical advice to City Council, committees, divisions and agencies. 
 
 
Toronto City Hall 
100 Queen St. W., 12th fl. E. 
Toronto ON M5H 2N2 
 
Chief Building Official/Executive Director  
 Kamal Gogna (Acting) ................... 392-7523 
Administrative Assistant 1 
 Lynne Croasdale (Acting) .............. 338-3350 
Administrative Assistant 2 
 Solmaz Biabany Nikjoo .................. 392-7520 
Manager, Strategic Service and Issues 
Management  
 Nancy Macsween (Acting) ............. 392-2690 
 

Program Review 
 
Director, Policy & Strategic Support 
 Dylan Aster..................................... 338-5737 
Senior Change Management Consultant 
 Anastasia Uhlik .............................. 392-8127 
Senior Business Analyst 
 Arash Kiarash ................................. 397-0957 
 Tiffany Tse ..................................... 338-6895 
 

Business Operations 
 
Toronto City Hall 
100 Queen St. W., 12th fl. E. 
Toronto ON M5H 2N2 
 
Deputy Executive Director (Acting) 
 Mathew Chrysdale .......................... 392-7982 
Administrative Assistant 2 
 Darlin Veloso ................................. 392-4584 
Manager, Workforce Development & Planning 
 Valerie Franzoi ............................... 392-4238 
Senior Business Analyst 
 Ryan Persaud (Acting) ................... 338-5704 

 

Business Systems Support 
 
Toronto City Hall 
100 Queen St. W., 16th fl. E. 
Toronto ON M5H 2N2 
 
Manager, Business Transformation and Change 
Management 
 Vincent Lue .................................... 338-3569 
Senior Business Analyst (Acting) 
 Steve Frost ...................................... 392-4247 
Application and Technical Support Specialist 
 Andrew Ecker ................................ 338-1375 
 Mona Hosseini ............................... 338-2587 
 Benson Lam ................................... 338-6885 
 Fatma Merali .................................. 338-6886 
 

Customer Experience 
 
North York Civic Centre 
5100 Yonge St., 1st fl. 
North York ON M2N 5V7 
 

City-wide Customer Service Line ........ 397-5330 

 
Director 
 Dionne Downer .............................. 396-4808 
Administrative Assistant 

Anna Di Matteo .............................. 395-7512 
 

Records and Information Centre 
 
Manager 
 Marisa Daniel ................................. 392-5186 
Supervisor, Digitization 
 Frank Tomassi ................................ 392-7860 
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Customer Experience Managers 
 
Manager (Etobicoke) 
 Cherine Oliveira ............................. 394-2499 
Manager (North York) 
 Garrett Dvernichuk ......................... 395-7572 
Manager (Scarborough) 
 Jonathan To (Acting) ...................... 396-5207 
Manager (Toronto & East York) 
 Nathan Wood (Acting) ................... 392-4945 
 
Building Consultants 
 
 Marseel Shehata ............................. 394-8024 

Nathan Wood .................................. 392-7575 
 Jonathan To .................................... 396-5207 

 
Planning Consultants 
 

Stav Zaltzman ................................. 394-5690 
Olivia Aretusi ................................. 338-1559 
Ying Zheng (Acting) ...................... 396-5033 
Steve Prince .................................... 395-6384 
Kyle Strik ....................................... 392-7540 

 

Etobicoke York District 
 
Etobicoke Civic Centre 
2 Civic Centre Ct., 2nd fl. 
Etobicoke ON M9C 5A3 
 

City-wide Customer Service Line ......... 397-5330 

 
Wards: 
 
• Ward 1, Etobicoke North 
• Ward 2, Etobicoke Centre 
• Ward 3, Etobicoke-Lakeshore 
• Ward 5, York South-Weston 
• Ward 7, Humber River-Black Creek 
 
Director/Deputy Chief Building Official 
 Sandra Burrows .............................. 394-8006 
Administrative Assistant 
 Hasmik Sargsyan (Acting) ............. 394-8007 
 

Plan Examination 
 
Manager 
 Sam Sarkhosh (Acting) .................. 392-7576 
Manager 
 Joshua Amorim .............................. 394-8955 
 
Dedicated Enforcement Unit (Centralized 
Service) 
 
Senior Manager (Etobicoke) 
 Fady ElMohandes .......................... 394-6091 
Manager 
 Tom Tsapoitis ................................ 395-6853 
 
Building Inspections (Etobicoke) 
 
Manager 
 Carl Baron ...................................... 338-0836 
Manager  
 Kevin Tomasio ............................... 395-7527 
Senior Building Inspector 
 Artur Gaj (Acting) .......................... 392-6153 
 Prarthan Sompura (Acting) ............ 394-8054 
 
Building Inspections (North York) 
 
Manager 
 Tom Cheung ................................... 395-7169 
Senior Building Inspector 
 Keon Bull (Acting) ......................... 395-7692 
Manager 
 Sacha Franjic .................................. 395-7546 
Senor Building Inspector 
 Riley Gregg (Acting)...................... 395-7183 
 

North York District 
 
North York Civic Centre 
5100 Yonge St., 1st fl. 
North York ON M2N 5V7 
 

City-wide Customer Service Line ........ 397-5330 
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Wards: 
 
• Ward 6, York Centre 
• Ward 8, Eglinton-Lawrence 
• Ward 15, Don Valley West 
• Ward 16, Don Valley East 
• Ward 17, Don Valley North 
• Ward 18, Willowdale 
 
Plan Examination 
 
Director/Deputy Chief Building Official 
 Nick Samonas (Acting) .................. 392-0710 
Administrative Assistant 
 Lien Tran ........................................ 396-5183 
Manager 
 Anthony De Francesca ................... 395-7549 
Manager 

Alex Shemilt ................................... 395-0464 
 
Building Inspections 
 
Director/Deputy Chief Building Official 
 Sandra Burrows .............................. 394-8006 
Administrative Assistant 
 Hasmik Sargsyan (Acting) ............. 394-8007 
Manager 
 Tom Cheung ................................... 395-7169 
Senior Building Inspector 
 Keon Bull (Acting) ......................... 395-7692 
Manager 
 Sacha Franjic .................................. 395-7546 
Senor Building Inspector  
 Riley Gregg (Acting) ...................... 395-7183 
 

Scarborough District 
 
Scarborough Civic Centre 
150 Borough Dr., 3rd fl. 
Scarborough ON M1P 4N7 
 

City-wide Customer Service Line ......... 397-5330 

 
 
 

Wards: 
 
• Ward 20, Scarborough Southwest 
• Ward 21, Scarborough Centre 
• Ward 22, Scarborough-Agincourt 
• Ward 23, Scarborough North 
• Ward 24, Scarborough-Guildwood 
• Ward 25, Scarborough-Rouge Park 
 
Director/Deputy Chief Building Official 
 Nick Samonas (Acting) .................. 392-0710 
Administrative Assistant 
 Lien Tran ........................................ 396-5183 
 
Plan Examination (Scarborough) 
 
Manager 
 Josh Heisterkamp ........................... 392-7927 
Manager 
 Frank Labriola ................................ 392-4246 
Manager, (Transit Projects) 
 Paul Dhir (Acting) .......................... 396-7326 
 
Plan Examination (North York) 
 
Manager 
 Anthony De Francesca ................... 395-7549 
Manager 

Alex Shemilt .................................. 395-0464 
 
Building Inspections 
 
Manager 
 Luke Johnson ................................. 396-7662 
Manager 

Stefan Stoican (Acting) .................. 338-5764 
 

Toronto & East York District 
 
Toronto City Hall 
100 Queen St. W., 16th fl. E. 
Toronto ON M5H 2N2 
 

City-wide Customer Service Line ........ 397-5330 
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Wards: 
 
• Ward 4, Parkdale-High Park  
• Ward 9, Davenport 
• Ward 10, Spadina-Fort York 
• Ward 11, University-Rosedale 
• Ward 12, Toronto-St. Paul's 
• Ward 13, Toronto Centre 
• Ward 14, Toronto-Danforth 
• Ward 19, Beaches-East York 
 
Director/Deputy Chief Building Official 
 Natasha Zappulla ............................ 395-7518 
Administrative Assistant  
 Mary Flammia (Acting) .................. 392-7966 
 
Plan Examination 
 
Senior Manager, Plan Review 
 Frank Stirpe .................................... 392-7601 
Manager 
 Cedric Barrera ................................ 392-7538 
Manager 
 Brandon Cipolletta ......................... 392-7632 
Manager  
 Selva Panchanatham ....................... 392-7627 
Manager 
 Andrew Wild .................................. 392-7562 
Manager  
 Diana Yacoub ................................. 395-7534 
 
Building Inspections 
95 The Esplanade, Ground fl. 
Toronto ON M5E 2A2 
 

General Enquiry .................................... 338-0700 

 
Senior Manager, Inspections 
 Tony D'Amico ................................ 338-1215 
Support Assistant 
 Angie Ocampo ................................ 392-0424 
Manager 
 Orville Grant ................................... 338-0855 
Senior Building Inspector 
 Randy Wallace (Acting) ................. 394-8950 
Manager 
 Chris Soczek ................................... 338-0851 

Senior Building Inspector 
 Babak Shajari (Acting) ................... 394-8037 
Manager 
 Dino Coletti .................................... 338-0861 
Senior Building Inspector 
 Gowri Shanker (Acting) ................. 392-4154 
Manager 
 Joe Fusco ........................................ 392-7569 
Senior Building Inspector 
 Paul Posluszny (Acting) ................. 338-0835 
 
Strategic and City-Wide Priorities 
 
Toronto City Hall 
100 Queen St. W., 1st fl. E. 
Toronto ON M5H 2N2 
 
Director/Deputy Chief Building Official 
 Natasha Zappulla ............................ 395-7518 
Administrative Assistant  
 Mary Flammia (Acting) ................. 392-7966 
 
City-Wide Priorities 
 
Manager 
 Ted Van Vliet ................................. 392-4235 
Manager (Transit Priorities) 
 Paul Dhir ........................................ 396-7326 
Building Consultant (Acting) 
 Daniella Lettieri-Crognale ............. 395-7167 
 
Express Services 
 
Manager 
 Dale Robson ................................... 396-7317 
Manager 
 Vishal Gogna .................................. 394-8015 
Supervisor 
 Greg Crompton .............................. 392-4249 
Supervisor 
 Major Singh .................................... 394-8048 
Supervisor 
 Kasper Hinds .................................. 397-4818 
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