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  Toronto Water 
 Infrastructure Services 
 
Toronto Water is responsible for providing services to Toronto residents and businesses including water 
treatment and supply (also to parts of York Region); wastewater collection and treatment (also to a 
portion of Peel Region); and stormwater management. The division maintains and services assets worth 
approximately $90 billion, some of which includes four water and four wastewater treatment plants, 
approximately 6100 kilometers of watermains, 4000 kilometers of sanitary sewers, 4900 kilometers of 
storm sewers and 1500 kilometers of combined sewers.

Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 
 
Email .................TWCustomerCare@toronto.ca 
 
 
General Manager 
 Lou Di Gironimo .......................... 392-8200 
Administrative Assistant 1 
 Erica Cerny ................................... 392-9307 
Program Manager 
 Tristin McCredie .......................... 392-4311 
Policy and Planning Advisor 
 Lena Dianda ................................. 338-5647 
Advisor, Strategic Support &  
Issues Management 
 Ayesha Tella .......................... 437-216-0685 
 

Strategic Planning & Workforce 
Development 
 
275 Merton Street 
Toronto ON M4S 1A7 
 

Facsimile ............................................. 392-9793 

 
Manager 
 Danelle Caswell ............................ 392-4675 
Support Assistant 
 Xenia Taris ................................... 338-5069 
 

LMS Administrator 
 Archana Medhekar ....................... 338-2831 
Advisor Strategic Workforce Development 
 Rachel Pierre-Smith...................... 338-1741 
Workforce Consultants 
 Diana Brierley .............................. 338-1012 
 Ken Shaw ..................................... 338-7016 
 Jassi Litt ........................................ 397-4692 
 Ralph Saywack ............................. 392-6697 
 Viral Gor ................................ 437-230-0780 
 Elizabeth Persaud ......................... 844-8324 
Supervisor Training & Development  
 Justin Lee ...................................... 397-9820 
Trainers 
 Mathew McNall ............................ 338-6519 
 Russell Bobbie .............................. 392-8859 
 Patrice St Louis ............................ 338-2163 
 Mike Daoust ................................. 392-3991 
Business Management Analyst 
 Hardeep Matharu .......................... 388-6796 
Business Support Associates 
 Muge Zorlu ................................... 397-9850 
 Ian Bejarano ................................. 397-9849 
Supervisor Operational Support 
 Inthika Senathirajah ...................... 392-8841 
Administrative Assistant 2 
 Colleen Auld ................................. 392-9167 
 Opal Brown .................................. 397-5472 
 Maria Flammia ............................. 392-5457 
 Carolyn Northcote ........................ 395-1279 
 

Capital Planning & Implementation 
 
Provides services related to capital planning, 
asset management, purchasing, capital works 
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 delivery and contract management as well as 
security, fleet, and facilities management. 
Prepares annual capital budget and 10-Year 
Capital Plan for infrastructure repair, 
replacement, and rehabilitation. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 
Director 
 Richard Noehammer ..................... 397-7296 
Administrative Assistant 2 
 Carolyn Northcote ........................ 392-8257 
Manager Special Projects 
 Kamal Sangha ............................... 338-0635 
 
Asset Strategy & Maintenance Planning 
Manager 
 Annette Kopec .............................. 392-8845 
Senior Engineer 
 George Illaszewicz ....................... 392-8843 
 Kenneth So ................................... 338-1479 
 Peter Lewis ................................... 392-8371 
 Tony Huang .................................. 397-4961 
Senior Project Manager 
 Stephen Almeida (Acting) ............ 392-0671 
Engineer 
 Agam Joshi ................................... 338-5892 
 Bushra Tahan ................................ 338-2846 
 Jaedeok Cho ................................. 338-7951 
 Research Analyst 
 Maria Mark ................................... 392-9083 
Program Supervisor, Maintenance Reliability 
 Glenn Gerard ................................ 397-7288 
Maintenance Planner Schedulers 
 Anas Kanhirakandy (FHA)........... 392-2931 
 Brijesh Somaiya (FIS) .................. 338-7163 
 Daniel Turner (WTR) ................... 392-6970 
 Digvijaysinh (D.Jay) Rathod  

(WS & Linear) .............................. 392-8459 
 Harrinarine Fagu (D&C – PMW) . 338-5217 
 Kirankumar Patel (FCL) ............... 397-7285 
 Michael Januszewski (D&C - PME) ...676-0783 
 Robin Bridgemongal (FHO) ......... 397-5692 
 Smit Chokshi ................................ 392-5222 
 Umair Khan .................................. 397-9259 
 
Program Supervisor, Maintenance Reliability 
 Traian Peride (Acting) .................. 392-2348 

Maintenance Planner Schedulers 
Conglie Zhang (TAB) ......................... 397-5336 
 Danny Goulart (TAB)................... 392-5139 
 Dehua Liu (TAB) ......................... 392-8768 
 Fuming Pang (DOS) ..................... 392-7630 
 Hemang Dave (Acting) (TAB) ..... 338-6693 
 Inderjit Gill (WSP) ....................... 392-4513 
 Jeyabaleni Sivapatham (THC) ...... 392-2511 
 Karandeep Samra.......................... 397-7991 
 Namachivayam Mathivanan (TAB) 
   .................................................... 392-1593 
 Naresh Saini (THR) ...................... 392-8831 
 
Capital Planning 
Manager 
 Katherine Crowther ...................... 392-7695 
Senior Engineer 
 Atul Thakkar ................................. 392-8868 
 Francis Fung ................................. 338-2849 
 Josef Kardos ................................. 338-7199 
 Nadia Mammone-Remy ............... 392-0778 
Engineer 
 Cassandra Fraser ........................... 392-7765 
 Marika Toyama ............................ 395-0380 
 Mustafiz Mazumder...................... 397-2123 
Civil Engineering Technologist 
 Marion Yordanov ......................... 397-5374 
Engineering Technologist Technician 
 Simona Andrei .............................. 392-7861 
Sr. Budget & Cost Analyst 
 Daisy Zhang ................................. 392-8829 
 Yubing Cao ................................... 338-5339 
 
Capital Works Delivery 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 

General Enquiry .................................. 397-1063 

 
Manager 
 Garry Boychuk ............................. 397-0936 
Support Assistant 
 Maria Cervini ............................... 392-4724 
Engineer 
 Abid Siddiqui ............................... 551-4542 
 Anwar Ali ..................................... 397-9562 
 Faraz Ahmad ................................ 712-7019 
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Project Managers TW 
 Dinesh Khot .................................. 397-5363 
 Jaskirat Saroy ............................... 397-1694 
 Jennifer Spence ............................. 338-7239 
 Laurie Belgrave Sookhoo ............. 226-1838 
 Madison Tang ............................... 395-6374 
 Nida Sajid ..................................... 655-1446 
Senior Project Managers TW 
 Bo Pajic ........................................ 392-7338 
 Edwin Ayson ................................ 397-9557 
 Jane Zou ....................................... 397-0955 
 Kirill Cheiko ................................. 338-5556 
 Kristy Gibson ............................... 392-0841 
 Monica Visan ............................... 392-2310 
 Regi Alexander ............................. 392-3696 
 Wahid Zia ..................................... 397-0946 
Supervisor, Engineering Support  
 Sean Swartz .................................. 392-8877 
Supervisor, Contracts, Tenders and Payments  
 Larisa Petesenkova ....................... 338-3861 
 
Planned Contracts Unit 
150 Disco Road Building A, 1st Floor 
Toronto ON M9W 1M4 
 
Manager 
 Kesava Rajapalan ......................... 395-6216 
Project Coordinator 
 Marie Carnovale ........................... 338-7081 
Senior Project Managers 
 George Kamalendran .................... 392-7819 
 Sailaivasan Vettivelu .................... 395-6210 
 Scott Singroy ................................ 395-1290 
 Vas Vaheeswaran ......................... 395-6371 
Project Managers 
 Anthony Filgate ............................ 395-1035 
 Joe Grasso..................................... 395-1277 
Supervisor, Contract Services 
 John Seretis................................... 397-7279 
 John D'Orazio ............................... 395-1125 
 Ryan Macleod ............................... 392-7849 
Supervisor, Contracts, Tenders and Payments  
 Christine Sculac ............................ 395-1218 
Inspection Coordinator 
 Antonio Basile .............................. 394-8359 
Engineering Technologist Technician 1 
 Akash Gajjar ................................. 395-6371 
 Alex Wang .................................... 392-2192 
 Ben Yang ...................................... 392-2083 
 Bhavinkumar Lakani .................... 338-7068 

 Harbir Singh ................................. 338-0051 
 Inmo Kang .................................... 338-5703 
 Krunalkumar Mavani.................... 397-2022 
 Michael Franklin .......................... 395-6261 
 Sinthu Jegatheeswaran.................. 338-5414 
 Sujeeban Rajenthiran .................... 395-0365 
 Theresa Amorim ........................... 397-0827 
 
Finance & Business Services 
Manager, Finance & Business Administration 
 Amar Matharu .............................. 392-7140 
Supervisor, Purchasing 
 Isaac Schneider ............................. 397-9191 
Research Analyst 
 Sameera Hasmani ......................... 392-4241 
 Syeda Hossain .............................. 392-3951 
Supervisor, Security, Fleet & Facilities 
Management 
 Darren Delorey ............................. 881-2655 
Fleet and Facilities Coordinators 
 Bradley Fletcher .................... 437-881-5627 
 Jean-Paul Pontet ........................... 397-0880 
Building Operator 
 Andrew MacLeod .................. 437-616-7526 
 

Distribution & Collection 
 
Working from 8 facilities across the city, we 
inspect, maintain and rehabilitate the existing 
water distribution, wastewater collection 
systems and stormwater management facilities 
while providing and maintaining high levels of 
customer service. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 
Director 
 William Shea ................................ 395-6219 
Coordinator Business Support 
 Susanne Vieira .............................. 395-6214 
Coordinator Business Support 
 Joy James ...................................... 395-6298 
Acting Manager 
 Arash Farajian .............................. 338-5664 
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Central Services 
1026 Finch Avenue West 
Toronto ON M3J 2E1 
 

Facsimile ............................................. 395-6206 

 
Manager 
 Serf Fiorini ................................... 395-6353 
Support Assistant A 
 Jennifer Lodovici .......................... 395-1315 
Toronto Water Supervisors 
 David Cox..................................... 395-1249 
 John Speranza ............................... 392-7845 
 Aldo Linardi ................................. 338-6569 
 Antonio Malta ............................... 395-1243 
 Amato Rapini ............................... 395-1084 
 David Di Pietro ............................. 395-1082 
 
Metrolinx Project 
Acting Project Manager 
 Joe Morra ...................................... 397-4953 
Supervisor 
 Sasha Kovasevic ........................... 395-1082 
Senior Engineer 
 Kate Geng ..................................... 338-6856 
 Nikki Esrafilzadeh ........................ 392-7660 
 
Divisional Operations Services 
545 Commissioners Street 
Toronto ON M4M 1A5 
 

General Enquiry .................................. 392-5885 
Facsimile ............................................. 392-9134 

Manager 
 Adam Zietara ................................ 392-9334 
Acting Support Assistant 
 Delek Yangzom ............................ 392-5885 
Area Supervisors, Process Operations & 
Maintenance 
 Angelo Doutsis (Const-West)....... 392-1878 
 Peter Proia (Heavy Eqmt) ............. 392-9346 
 Ian Riddoch (Const-East) ............. 392-8269 
 George Roknic (Trunk Sewer) ..... 392-3467 
Senior Engineer 
 Sarah Duff .................................... 392-8236 
 

Engineering Technologist Technician 1 
 Ali Mojahadi ................................. 392-8967 
 
Operations & Maintenance 
 
North/West Construction Services 
150 Disco Road 
Toronto ON M9W 1M4 
 

Facsimile ............................................. 392-0883 

 
Acting Manager 
 Ryan Kentner ................................ 392-4921 
Support Assistant Acting 
 Stephanie Mota ............................. 392-9047 
Project Coordinator 
 Samantha Vieira ........................... 394-2456 
Supervisors 
 Frank Goncalves ........................... 394-8619 
 Trevor John ................................... 394-2974 
 Frank Figliano .............................. 394-6070 
 Craig Ramnandan ......................... 394-2628 
 J.P. Defrancesco ........................... 908-9625 
 Paul Phillips .................................. 394-2639 
 Stelios Gonedalles ........................ 394-4894 
 Jason Helwig ................................ 392-4899 
 
South/East Construction Services 
30 Northline Road 
Toronto ON M4B 3E2 
 

General Office Facsimile .................... 392-0244 
Supervisor Office Facsimile................ 397-4951 

 
Manager 
 Ed Francis ..................................... 395-1091 
Support Assistant 
 Andrea Waine ............................... 392-4811 
Project Coordinators 
 Doug West .................................... 338-7589 
 Eva Turco ..................................... 392-2947 
Toronto Water Supervisors 
 John Green .................................... 392-0292 
 Anthony Hogarth .......................... 338-6525 
 Michael Moosaie .......................... 397-4944 
 Sean Springer ............................... 392-0292 
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 Joe Perciasepe ............................... 392-3093 
 Darcy Desruisseaux ...................... 338-3280 
 Greg McHale ................................ 392-1283 
 Jason Baker................................... 397-4962 
 John Goncalves ............................. 397-4949 
 
Emergency Contract Services 
150 Disco Road Building A, 1st Floor 
Toronto ON M9W 1M4 
 

Facsimile 
30 Northline ........................................ 392-1889 

Manager 
 Antonio Longo ............................. 392-4164 
Project Coordinator 
 David Berg ................................... 338-5242 
Senior Engineer 
 Kamran Sarrami ........................... 395-6370 
Senior Project Managers 
 Mukesh Ganesh ............................ 395-1092 
 Helen Li ........................................ 395-1135 
 Yunona Merekina ......................... 397-7639 
Project Managers 
 Patricia Wang ............................... 338-8365 
 Adnun Mazumder ......................... 676-2627 
 Jamie Onions ................................ 392-1417 
 Alireza Ghaffary-Hagh ................. 338-6526 
Supervisor 
 Juan Raffles .................................. 392-7122 
Supervisor, Contracts, Tenders and Payments 
 Rachel Lee ............................. 647-338-9931 
Inspection Coordinator 
 Balendra Sinnadurai ..................... 395-6228 
Engineering Technologist Technician 1 
 Mary Tam-Johnston ..................... 392-7673 
 Bruno Alves .................................. 392-8812 
 Jijesh Chadayan ............................ 394-8327 
 Kelvin Lo ...................................... 397-2013 
 Nikhil Patel ................................... 394-4016 
 Rakesh Kandel .............................. 395-7279 
 
 
Operations Coordination 
60 Tiffield Road, Building B 
Toronto ON, M1V 5N2 
 

Facsimile ............................................. 395-6305 

 
Manager 
 Paul Clements ............................... 395-6248 
Senior Project Manager 
 Helder Vieira ................................ 392-2567 
 Michael Parkyn ............................. 338-3679 
Supervisor 
 Melissa Sharma ............................ 338-6338 
 Monday Iyamu ............................. 338-5990 
 Rosa Gillis .................................... 395-6314 
Research Analyst 
 Jocelyn Pan ................................... 338-8391 
Technologists 
 Amir Ahadi ................................... 338-5909 
 Josie Palmisano ............................ 338-5928 
 William Chan ............................... 338-2240 
 Helen Shamsipour ........................ 392-9968 
 Leiming Xu ................................... 338-3329 
 Ping Jin ......................................... 397-9252 
Co-ordinator District Support 
 Lynda Robinson ........................... 338-5654 
 Justin Keke ................................... 392-2377 
Acting Supervisor 
 Dave Bekolay ............................... 338-5330 
GIS Applicants Analyst 
 Dolapo Oladiran ........................... 392-7857 
 
Program Maintenance 
60 Tiffield Road, Building B 
Toronto ON M1V 5N2 
 
150 Disco Road, Building D 
Toronto ON M9W 1M4 
 

Facsimile Tiffield ................................ 338-5200 
Facsimile Disco ................................... 394-6060 

 
Manager 
 Angelo Mintsinikas ...................... 338-5218 
Support Assistant 
 Hoi Yee Ding ................................ 338-5233 
Supervisors 
 Larry Quattrociocchi .................... 397-0860 
 Kevin Krafczek ............................. 338-5209 
 Paul Latanski ................................ 392-4569 
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 Nello Vacchiano ........................... 397-0819 
 Anthony Scioli .............................. 397-0814 
 Scott Marler .................................. 338-5216 
 Fab Panetta ............................ 647-457-3293 
Engineering Technologist Technician 1 
 Naren Mylvaganam ...................... 338-5215 
 
 
Wastewater and Stormwater Pumping 
Kipling Yard 
435 Kipling Avenue 
Toronto ON M8Z 5E7 
 

General Enquiry .................................. 394-8360 
435 Kipling Ave. Facsimile ................ 394-2888 

 
Manager 
 Moe Balaski .................................. 392-5052 
Support Assistant 
 Sonia Bradbury ............................. 394-8360 
Area Supervisors, Process Operations & 
Maintenance 
 Peter Lorusso (ProTech) ............... 392-5841 
 Danzhi Wang (Ops East) .............. 394-2757 
 Mark Vendetti (OPS West) .......... 392-1450 
 Paolo Binotto (OPS Central) ........ 338-5316 
Electrical Instrumentation Specialist 
 Ryan Mottram ............................... 712-2251 
Senior Engineer 
 Mohammad Kayvan ..................... 392-0787 
Engineer 
 Mirko Filipovic ............................. 392-0500 
 Rajendra Rampersaud ................... 392-2017 
 Irina Vasile ............................ 437-231-7246 
 
Field Innovation Team 
60 Tiffield Road, Building B 
Toronto ON, M1V 5N2 
 
Manager 
 Arash Farajian .............................. 338-5664 
Sr. Project Manager 
 Matthew Coleman ........................ 909-5363 
 Abby Thomas ............................... 392-5720 
 Arash Alkozai ............................... 392-3610 
Supervisor 
 Scott Marler .................................. 338-5216 
 

Environment, Energy & Emergency 
Planning  
 
We provide a broad range of customer service 
to external and internal clients that are focused 
on the following key environmental and 
administrative roles: environmental, health and 
safety regulatory compliance; enforcement of 
the Sewers and Water Supply By-laws and 
monitoring of surface water quality; conduct 
laboratory testing to confirm compliance with 
water quality standards; and emergency 
planning and response. Provides operations 
optimization, energy management services and 
supports climate mitigation measures for 
Toronto Water. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 

Facsimile ............................................. 392-5305 

 
Director 
 Liza Ballantyne ............................. 392-2937 
Administrative Assistant 2 
 Colleen Auld ................................. 392-9167 
 
Emergency Preparedness 
Senior Specialist 
 Carl Higgins ................................. 338-8765 
Business Management Analyst 
 Maria Yung ................................... 392-6035 
Project Coordinator 
 Dianne Bravo ................................ 397-0104 
 
Environmental Health & Safety Compliance 
60 Tiffield Road, Building C 
Toronto ON M1V 5N2 
 

Facsimile ............................................. 392-5305 

 
Manager 
 Steve Marchi ................................. 338-4790 
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Research Analyst 
 Kimberly Yu ................................. 397-9572 
Senior Specialists  
 Gengan (Guna) Gunachelvan
 (Construction) ............................... 392-5168 
 Ying Zheng (Environmental) ....... 688-5255 
 Paul Menard (Industrial)............... 707-4118 
Field Representatives 
 Ali Iftikhar .................................... 799-5239 
 Saliou Diallo .......................... 647-459-5627 
 Bernard Hau .......................... 647-273-8401 
 Ninan Kurian ................................ 392-2666 
 Satyanand Goolsarran ............ 647-459-0205 
 Virgil Guran .......................... 437-232-1257 
 Neda Majma .......................... 647-472-1710 
 Kathleen (Ru) Bai ......................... 392-6185 
 Leora Chiprut ............................... 990-2065 
 Piluja Sivananthan ........................ 392-5168 
 Stephen Almeida .......................... 392-0671 
 Devi Kumar .................................. 668-1656 
 Jim Zaichkowski .................... 647-740-4581 
 Kristian Miliucci .................... 437-997-6142 
 Edelnario (Del) Garcia ................. 990-0473 
 
Environmental Monitoring & Protection 
2126 Kipling Avenue 
Toronto ON M9W 4K5 
 

General Enquiry .................................. 392-9940 
Facsimile ............................................. 392-9338 

 
Manager, Environmental Monitoring &  
Protection 
 Diane Sertic .................................. 392-3489 
 
Supervisors 
 Aaron Puddicomb ......................... 392-3446 
 Chris Nogalo ................................. 392-9949 
 David Trieu ................................... 392-9935 
 Gary Stinson ................................. 338-2885 
 Rosalina Chin ............................... 392-3363 
 
Process Innovation & Energy 
 
Manager 
 Emily Zegers ................................ 392-8319 
Senior Engineers 
 Susan Atlin ................................... 392-8858 

 Jessie Cheng ................................. 392-8863 
 Eliav Eini ...................................... 392-3638 
 Sarah Wilson ................................ 392-2571 
 
Engineers 
 Gary Che ....................................... 392-6441 
 Alonso Hurtado ............................ 338-2529 
 Praneeta Moti ............................... 397-9761 
 Mayurathan Thevathas ................. 397-0754 
Water/Wastewater Process Specialist 
 Alireza Anvari .............................. 392-2583 
Process & Regulatory Compliance Analyst 
 Mohsen Karizmeh ........................ 397-7842 
 
Toronto Water Laboratory 
30 Dee Avenue 
Toronto ON M9N 1S9 
 

General Inquiry ................................... 392-2894 
Facsimile - 30 Dee Avenue  ................ 392-9338 
545 Commissioners Street .................. 397-0342 

 
Manager 
 Nawshaba Dawood ....................... 392-2960 
Chief Chemists 
 Alnoor Kotadia ............................. 397-0417 
 Margareta Petrescu ....................... 338-7507 
 Vima Pastolero ............................. 392-2419 
 Liza Lopez .................................... 392-3590 
 Cheryl Langevine ......................... 392-9182 
 Hong Zhang .................................. 397-0413 
 

Technology & Customer Experience 
 
We are responsible for customer care and 
customer field services including Toronto 
Water's 24/7 Tier 2 contact centre, customer 
service programs administration, primary field 
response & triage, water meter operations and 
locate services. We are also responsible for 
integrated technology management, process 
control systems, and enterprise solutions 
management for Toronto Water. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
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Facsimile ............................................. 338-2828 

 
Director 
 Sam Zurzolo ................................. 397-7336 
Coordinator Business Support 
 Aliya Mohamed ............................ 397-9873 
Administrative Assistant 2 
 Maria Flammia ............................. 392-5457 
 
Customer Care 
275 Merton Street 
Toronto ON M4S 1A7 

General Enquiry ........................................... 311 
Backflow Prevention Program (Voicemail only)  
 ............................................................ 394-8888 
Priority Lead Replacement Program ... 392-0298 
Basement Flooding Subsidy Program 
 ............................................................ 338-7668 
TW Care Centre .................................. 338-7668 
TW Water Meter Program .................. 338-1616 

 
Manager 
 Carlo Casale ................................. 392-8279 
Supervisors, Customer Care Services TW 
 Magda Grabowski ........................ 338-4809 
 Caitlin Martin ............................... 395-1295 
 Demetri Fourkiotis ....................... 397-9719 
 Lina Tuccitto ................................ 338-1057 
 
Customer Care Support 
275 Merton Street 
Toronto ON M4S 1A7 
 

General Inquiry ................................... 392-7000 
Water Efficiency (W.E.) ..................... 392-7000 
HTOTOGO ......................................... 392-7000 
Facsimile ............................................. 392-7001 

 
Manager (Acting) 
 Julie Nettleton ............................... 392-7222 
Project Manager 
 Fola Agbele .................................. 338-5476 
Business Systems Analyst 
 Chukwuma Udom ......................... 338-1341 

Supervisors Customer Care Services TW 
 Melvyn Geronimo ........................ 392-7082 
 Chirag Ashar ................................. 392-7694 
Quality Assurance Consultant 
 Maxine Fung ................................. 338-1913 
 Farzana Pira .................................. 392-7129 
 Nabila Tahreen ............................. 338-1190 
 
Customer Field Services 
1026 Finch Avenue West 
Toronto ON M3J 2E1 
 

General Enquiry .................................. 395-1087 
Facsimile ............................................. 395-6206 
Facsimile Meters East–60 Tiffield Rd 338-5288 
Facsimile Meters West–1026 Finch Av 
 ............................................................ 395-1079 

 
Manager 
 Derek Thomas .............................. 338-2248 
Coordinator Business Support 
 Stacy Miranda ............................... 397-4714 
Supervisors, Customer Field Services TW 
 Nazzareno Ariganello ................... 338-5285 
 Fred Lavorato ............................... 338-5749 
 Gus Mandrozos ............................. 395-0330 
 Charlene Sabourin ........................ 395-6271 
 Jason Somers ................................ 395-1086 
 
Enterprise Solutions Management 
545 Commissioners Street 
Toronto ON M4M 1A5 
 

General Enquiry .................................. 392-5885 
Facsimile ............................................. 392-9134 

 
Manager 
 Faisal Shaheen .............................. 392-5614 
Supervisor, Systems and Business Support 
 Charles He .................................... 392-1790 
Business Systems Analyst 
 Alex Chan ..................................... 392-1782 
 Shilpa Chauhan ............................. 392-5885 
 Jack Rao ....................................... 392-5885 
 Ken Sun ........................................ 392-0859 
 Steven Tseng ................................ 560-7361 
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Business Management Analyst 
 Andrew Saggiorato ....................... 397-1011 
Senior Analyst, Data & Information 
 Shane Sequeira ............................. 392-7018 
Senior Systems Integrators TW 
 Mohammed Ally ........................... 397-4938 
 Christopher Jarrin ......................... 392-0875 
 Ivan Ong ................................ 437-217-0452 
 Silvia Sawada ............................... 397-9601 
 
Integrated Technology Management 
Toronto Water Centre 
60 Tiffield Road 
Toronto ON M1V 5N2 
 
Manager 
 Fardeen Haji (Acting) ................... 397-9751 
Project Manager TW 
 Syed Ashraf .................................. 397-1012 
 Sam Verhovsek ............................. 397-0310 
 Stella Lee ...................................... 397-7643 
 Richard Ng ................................... 338-5327 
 Minda Martin ................................ 397-9566 
 Danny Cha ............................. 437-992-6297 
Senior Project Manager TW 
 Chris Reynolds ............................. 338-5219 
 Fardeen Haji ................................. 397-9751 
 David Mak .................................... 397-7698 
Senior Systems Infrastructure Specialist TW 
 Aly Mawani .................................. 392-0131 
Senior Systems Integrators TW 
 Amol Prabhudesai ........................ 397-7505 
 Avri Saporta ................................. 338-5960 
 
Process Control Systems 
Kipling Yard 
435 Kipling Avenue 
Toronto ON M8Z 5E7 
 
 

General Enquiry .................................. 397-1065 
Facsimile  ............................................ 394-2888 

 
Manager 
 Zackary Sayevich ......................... 397-5375 
Support Assistant 
 Nessely Sunga .............................. 397-1065 
 

Engineer 
 Mehran Abbasi ............................. 397-1075 
Project Managers TW 
 Ryan Coffey ................................. 397-0916 
 Tanja Djunisijevic ........................ 397-0952 
 Mark Massali ................................ 397-1079 
 Bob Zhang .................................... 392-4714 
 Tanja Lukic ................................... 392-7953 
 Kamal Premarathne ...................... 397-0656 
Senior Project Managers TW 
 Andrew Chan ................................ 397-1068 
 Michael Katcharovski ................... 397-0411 
 Bruce Li ........................................ 397-1007 
Senior Systems Infrastructure Specialist TW 
 Andrews Marchisio ...................... 338-5228 
Senior Systems Integrator TW 
 Yang Wang ................................... 392-2363 
 Yushan Li ..................................... 392-2592 
 

Wastewater Treatment 
 
We treat wastewater (sewage collected from 
sanitary sewers and stormwater collected from 
 combined sewers) from the City of Toronto 
and a portion of Peel Region. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 

Facsimile ............................................. 338-9000 

 
Acting Deputy General Manager 
 William Fernandes........................ 392-8220 
Administrative Assistant 2 
 Carolyn Northcote ........................ 395-1279 
Senior Engineer 
 Vlad Petram .................................. 397-9556 
Supervisor Operational Support TW 
 Ornella Sain .................................. 392-8848 
 
Wastewater Treatment Plants 
 
Ashbridges Bay Treatment Plant 
9 Leslie Street 
Toronto ON M4M 3M9 
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General Enquiry .................................. 392-5150 
Facsimile ............................................. 392-3836 

 
Sr. Plant Manager 
 Peter Marto ................................... 392-5165 
Support Assistant A 
 Monica Aska ................................. 392-4765 
Manager, Engineering Services ABTP 
 Colin Marshall .............................. 392-2882 
Manager, ABTP Capital Projects 
 Scott Wilton .................................. 392-5737 
Senior Engineers 
 Helen Jin ....................................... 392-8277 
 Atul Marathe ................................. 392-6055 
 Darrell Yong ................................. 392-1684 
Engineers 
 Neha Clerk ............................. 437-929-7149 
Engineering Technician Technologist 1 
 Richard Mohanlall ........................ 392-1642 
 Erin Mahood (Acting) .................. 397-0925 
System Integrator 
 Daniel Rabinovits ......................... 338-4794 
Senior Specialist, Construction EHS 
Compliance 
 Gengan (Guna) Gunachelvan ....... 392-5168 
 Piluja Sivananthan ........................ 392-5168 
Environmental Health & Safety Rep. 
 Kathleen Bai ................................. 392-6185 
 Jim Zaichkowski ........................... 392-5169 
Superintendent Plant Processes & Operations 
 David Dickson .............................. 392-9606 
 Paul Popelar .................................. 392-5119 
Area Supervisors, Process Operations & 
Maintenance 
 Anandadevan Sivasubramaniam .. 392-5156 
 Arnold Lalchan ............................. 392-5161 
 Edward Gladysz ........................... 392-5164 
 Clovis Reid  .................................. 392-9886 
 Gomez Forde ................................ 778-4930 
 Jamie Nickerson ........................... 338-4794 
 Jeff Shen ....................................... 392-5135 
 Mtokozisi Ncube .......................... 392-9194 
 Patrick Onyia ......................... 647-641-8279 
 Sheik Shakeek .............................. 392-6797 
Electrical/Instrumentation Specialist 
 Warren Coombs ............................ 392-5172 
 Su Huang  ..................................... 392-5818 
 

Supervisor, Operational Support 
 Roman Lewko .............................. 392-5152 
Co-ordinator, Business Operation Support 
 Jerry Aman (Acting) ..................... 392-5151 
 
Highland Creek Treatment Plant 
51 Beechgrove Drive 
Toronto ON M1E 3Z3 
 

General Enquiry .................................. 392-2353 
Control Room ...................................... 392-2357 
Facsimile ............................................. 392-2362 

 
Plant Manager 
 Anthony Pigaidoulis ..................... 397-0887 
Support Assistant 
 Angela Dattoli .............................. 392-2353 
Senior Engineer 
 Robert Deobald ............................. 392-2410 
 Shobanaa Sivavarman .................. 392-5459 
Engineer 
 Russell Munawa ........................... 392-2367 
 Aaron Fernandes .................... 647-461-3651 
Area Supervisors, Process Operations & 
Maintenance 
 Tyler Smyth .................................. 392-5170 
 David Fulton ................................. 392-2471 
 Keswick Sam ................................ 392-2353 
 Tammy Gerus ............................... 392-9467 
Construction Field Rep 
 Edelnario Jr Garcia ....................... 392-2482 
Electrical/Instrumentation Specialist 
 Mario Borg ................................... 392-2368 
Engineer in Training 
 Brandon Duong ..................... 647-408-8694 
Environmental Field Rep. 
 Saliou Diallo .......................... 647-459-5627 
Health & Safety Field Rep. 
 Leora Chiprut ............................... 990-2065 
 
Humber Treatment Plant 
130 The Queensway  
Toronto ON M8Y 1H9 
 

General Enquiry .................................. 392-2380 
Control Room ...................................... 392-2389 
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Facsimile ............................................. 392-4514 

 
Plant Manager 
 Richard Szigeti ............................. 392-4424 
Support Assistant A 
 Tina Marcoppido .......................... 392-2381 
Support Assistant B 
 Sophie Ligas ................................. 392-2386 
Senior Engineer 
 Timonthy Shen ............................. 392-2392 
 Vanessa Szonda ............................ 392-2942 
Engineer 
 Bhavin Shah ................................. 392-4792 
Engineering Technician Technologist 1 
 Alex Tsynda ................................. 392-4704 
Electrical/Instrumentation Specialist 
 Igor Chamsoutdinov ..................... 392-2393 
Area Supervisors, Process Operations & 
Maintenance 
 Pauly Jacob (Acting) .................... 392-2384 
 Dhirenkumar Parmar .................... 392-2315 
 Jeff Van Andel .............................. 392-2359 
 Krishna Mahadeo ......................... 392-8422 
EH&S Field Representative 
 Devi Kumar .................................. 668-1656 
 Ninan Kurian ................................ 392-2666 
 Satyanand Goolsarran ............ 647-459-0205 
Maintenance Planner and Scheduler 
 Naresh Saini ................................. 392-8831 
Materials Management Assistant 2 
 Kyle Pessoa .................................. 392-2396 
 
North Toronto Treatment Plant 
21 Redway Road 
Toronto ON M4H 1P6 
 

General Enquiry .................................. 392-5843 
Control Room...................................... 392-5154 
Facsimile ............................................. 392-5804 
Electrician ........................................... 392-5845 
Lunch Room........................................ 392-5847 
Millwright ........................................... 338-5610 

 
Senior Plant Manager 
 Peter Marto ................................... 392-5165 
Coordinator Business Support 
 Jerry Aman ................................... 392-5151 

Support Assistant 
 Monica Aska ................................. 392-4765 
Maintenance 
 Mtokozisi Ncube (Acting) ............ 392-9194 
 

Water Infrastructure Management 
 
Responsible for ensuring existing infrastructure 
has adequate capacity and is in a state of good 
repair. We provide engineering analysis, 
infrastructure planning, analytics and policy 
development related to water, wastewater and 
stormwater infrastructure. Plans for future 
growth and coordinates with city divisions to 
ensure infrastructure is aligned with growth 
plans and projections.  
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 

Facsimile ............................................. 338-2828 
 

 
Director 
 Eleanor McAteer .......................... 397-4631 
Administrative Assistant 2 
 Opal Brown .................................. 397-5472 
 
Support Assistants 
 Hélène La Flair ............................. 338-2842 
 Julie Saunders ............................... 392-7997 
 Palmira Ceita ................................ 392-3636 
Coordinator Business Support 
 Tigist Gebretsadik ........................ 392-8242 
Senior Project Managers ..................... 392-8834 
 James Yacoumidis ........................ 392-8834 
 Muaz Nasir ................................... 392-7007 
 
Transit Review 
 
Manager 
 Lawrence Shintani ........................ 338-0680 
Senior Engineers 
 Matthew Mannella ........................ 338-7470 
 Majde Qaqish ............................... 338-3593 
 Mina Mirzajani ............................. 397-4008 
 Monirul Islam  .............................. 338-2111 
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 Nadeem Paracha ........................... 338-0788 
 Ramona Mirtorabi ........................ 338-2840 
 Vicky Shi ...................................... 338-1303 
Engineers 
 Abdur Razzak ............................... 392-8828 
 Della Zhang .................................. 392-0808 
 Fatima Movahedinia ..................... 397-1531 
Civil Engineering Technologist 
 Julian Li ........................................ 392-9169 
Engineering Technologist Technician 
 Sasi Pathmanathan ........................ 397-4957 
 
Approvals & Partnerships 
 
Manager 
 Shad Hussain (Act) ....................... 397-5383 
Senior Engineers 
 Betsy Zhi Zheng ........................... 338-2441 
 Lisa MacCumber .......................... 338-2838 
 Victoria Crowther ......................... 392-6470 
 Winnie Cao ................................... 392-5091 
 Vivian Yao ................................... 394-8081 
Engineers 
 Preetha Haque ............................... 392-7226 
 Elizabeth Philip ............................ 392-2860 
 Armando Sanchez ......................... 395-6933 
 Rattan Seeboruth .......................... 392-0775 
 Subhechchha Pradhan ................... 397-0917 
 Suthakar Tharmalingam ............... 392-9643 
 Naomi Vaset ................................. 338-1904 
Project Managers 
 Josie Franch .................................. 397-4997 
 Ronald Naraine ............................. 338-1336 
 
Development & Growth Transformation 
Project Office 
 
Manager 
 Amy Winterhalt ............................ 392-1988 
Senior Engineers 
 Beniam Tefferi ............................. 397-0253 
Engineer 
 Erin Pritchard ............................... 395-6349 
 Abu Ahmed (Act) ......................... 397-5641 
Project Manager 
 Dmitry Maznichenko .................... 397-0928 
 
 

Infrastructure Planning & Programming 
 
Manager 
 Jian Lei ......................................... 392-3957 
Senior Engineers 
 Allen Li ......................................... 338-2106 
 David McCollum (Act.) ................ 392-8917 
 Grace Lin ...................................... 338-2841 
 Jing Wang ..................................... 392-5495 
 Kishan Ramkhelawon ................... 338-2866 
 Mani Seradj .................................. 338-8007 
 Robert Chan .................................. 392-4332 
Engineers 
 Bernardo Solimine ........................ 392-6178 
 Gilda Azizi ................................... 392-9025 
 Jaroslaw Losko ............................. 392-3236 
 Laura Pritchard  ............................ 397-5495 
 Priyantha Hunukumbura ............... 397-5561 
 Stephanie Tran .............................. 338-3825 
Project Manager 
 Nazneen Mushtaq ......................... 338-3259 
Engineering Technologists Technicians 
 Carlos Rodriguez .......................... 397-9560 
 Dharmabandu Herath.................... 338-2847 
 Hsuan-Ju Ruby Huang .................. 338-3036 
 Kala Subramaniam  ...................... 397-5362 
 Matthew Shirvan .......................... 392-9387 
 Marzena Chojnacka ...................... 397-5585 
 Michael Lazbin ............................. 392-7817 
 Miran Premarathna ....................... 338-0669 
 Parteek Thind ............................... 392-8867 
 Sainthan Sivanesan ....................... 392-3893 
Engineering Associate 
 Sameena Vohra ............................. 392-0864 
 
Strategic Initiatives Planning 
 
Manager 
 Kevin Tudhope ............................. 338-2819 
Senior Engineers 
 Beatrice Yung ............................... 392-3890 
 Drawain Tota (Act.)...................... 338-5537 
 Khushali Malap ............................ 392-5456 
 Laura Borowiec ............................ 338-3295 
 Matthew Wilson ........................... 392-8255 
 Mijin Lee ...................................... 397-9946 
 Mike Collins ................................. 392-5382 
 Philip Cheung ............................... 392-9184 
Engineers 
 Ali Aamir ...................................... 397-0668 
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 Carlos Alonzo Moya .................... 392-8223 
 Ming Gao ...................................... 395-7237 
 Heather Milukow .......................... 392-1614 
 Jim Gray ....................................... 397-9836 
Engineering Technologist Tech 1 
 Kari Goddard ................................ 397-7367 
 
Policy Development 
 
Manager 
 Kurtis Elton (Interim) ................... 397-4479 
Senior Engineers 
 Natalie Salkauskis ........................ 338-6189 
 Teri Lubianetzky (Act) ................. 338-5470 
Engineers 
 Elaine Samuel ............................... 395-6081 
Policy & Program Advisor 
 Caroline Meier .............................. 397-7421 
 Anum Dhalwani ........................... 338-3651 
 
Infrastructure Data 
 
Manager 
 Catherine Cook (Interim) ............. 397-4102 
Senior Engineers 
 Man-Kit Koo ................................ 338-2844 
Senior Project Manager 
 Francis Elimimian ........................ 338-3862 
Project Manager 
 Tony Zhang .................................. 395-1219 
Engineers 
 Ashish Sumputh ........................... 338-2837 
 Daniel Liu ..................................... 392-3335 
Civil Engineering Technologist 
 Gilbert Low .................................. 397-9769 
 Yasmin Fong ................................ 392-8282 
GIS Application Analyst TW 
 Brahma Toleti ............................... 392-8715 
 Kazi Hossain ................................. 392-5137 
Engineering Technologist Technicians 
 Abdul Rahman Mosameem .......... 397-2008 
 Anna S. Wong .............................. 338-3305 
 Billal Ismail .................................. 397-2010 
 Chris Toledo ................................. 397-0657 
 Endri Elmazaj ............................... 338-3498 
 Jun Xian Zhou .............................. 392-9746 
 Melissa Hall .................................. 397-0870 
 Thuy Ngo ...................................... 392-8840 
 Piyush Shah .................................. 338-3901 
 

Analytics and Modelling Services 
 
Manager 
 Candice Au ................................... 392-4747 
Senior Engineers 
 Jaime Aldana ................................ 338-2834 
 Thomas Dole ................................ 392-3978 
Engineers 
 Huu-Thoi Nguyen ......................... 392-9051 
 Kay Kang ...................................... 395-6130 
 Raza Ali ........................................ 397-1063 
 XueYing Liu  ................................ 397-1581 
Engineering Technologist Technicians 
 Kristina Pellarin ............................ 397-1382 
 Damon Reid-Williams ................... 395-6947 
 

Water Treatment & Supply 
 
We treat, transmit, store and distribute potable 
(drinkable) water to all industrial, commercial 
and household water users in the City of  
Toronto. We also deliver water to a major 
portion of the Region of York. Our challenge is 
to meet water demands throughout the year, 
comply with provincial regulations and work 
responsibly to protect the environment and 
local water bodies. 
 
Metro Hall 
18th Floor, 55 John Street 
Toronto ON M5V 3C6 
 

Facsimile ............................................. 338-9000 

 
Director 
 William Fernandes........................ 392-8220 
Administrative Assistant 2 
 Opal Brown .................................. 397-5472 
 
Water Supply 
235 Cottingham Street 
Toronto ON M4V 1C7 
 

General Enquiry .................................. 397-0187 
Facsimile ............................................. 397-1433 
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Manager 
 Mike Brannon ............................... 392-2920 
Support Assistant 
 Sophie Kalafatis ........................... 397-0187 
Senior Engineer 
 Henry Polvi................................... 392-8887 
Engineer 
 Naren Mylvaganam ...................... 397-1434 
Engineering Technologist Technician 1 
 Greg Tisza ............................. 437-577-3956 
 Haider Ali .............................. 437-908-3930 
Area Supervisors, Process Operations & 
Maintenance 
 East – Imtiaz Isahak ..................... 392-9180 
 West –Bobby Bola ........................ 392-2363 
 Central - Adrian Majdan ............... 392-3867 
 System Control - Gary Thompson 338-1070 
 Linear - Aldo Zordan ............. 647-209-9520 
Electrical/Instrumentation Specialist 
 Gary Kwok ................................... 464-7210 
 Danijel Kralj .......................... 437-236-5473 
Environmental Health & Safety Field Rep. 
 Bernard Hau .......................... 647-273-8401 
 Neda Majma .......................... 647-472-1710 
 
Water Treatment Plants 
 
F.J. Horgan Water Treatment Plant 
201 Copperfield Road 
Toronto ON M1E 5G7 
 

General Enquiry .................................. 392-2573 
Administration Facsimile .................... 397-4974 
Machine Shop Facsimile ..................... 392-3804 

 
Plant Manager 
 Ian Chin ........................................ 397-2572 
Support Assistant 
 Marianne Wertepny ...................... 392-2573 
Accounting Assistant 3 
 Bradley Bordne ............................. 392-7485 
Senior Engineer 
 Susan Karlins ................................ 392-1194 
Maintenance Planner & Scheduler 
 Robin Bridgemongal .................... 397-5692 
Area Supervisors, Process Operations & 
Maintenance 
 Burt Donaldson ............................. 397-9699 

 Tessema Mulugeta ........................ 392-2951 
Electrical/Instrumentation Specialist 
 Alexandre Gritsouk ...................... 397-0458 
Environmental Health & Safety Field Rep 
 Leora Chiprut ............................... 990-2065 
 Virgil Guran .......................... 437-232-1257 
 
Island Water Treatment Plant 
446 Lakeshore Avenue (Centre Island) 
Toronto ON M2J 1X9 
 

General Enquiry .................................. 392-2958 
Facsimile ............................................. 397-1432 

 
Plant Manager 
 Colbert Clifford ............................ 397-0476 
Support Assistant 
 Anita Hemant-Nogalo .................. 392-2958 
Senior Engineer 
 Paul O’Neil ................................... 392-6181 
Area Supervisors, Process Operations & 
Maintenance 
 James Zheng ................................. 392-2575 
 Paul Serianni .......................... 416-891-8596 
Electrical/Instrumentation Specialist 
 Kamjoo Ghavami.......................... 392-8870 
Engineering Technologist 
 Bernard Tung ................................ 392-8870 
 
R.C. Harris Water Treatment Plant 
2701 Queen Street East 
Toronto ON M4E 1J1 
 

General Enquiry .................................. 392-2933 
Control Room (24 hrs) ........................ 392-2934 
Facsimile ............................................. 392-3839 

 
Plant Manager 
 Gord Mitchell ............................... 392-9181 
Support Assistant 
 Harris Admin Line ........................ 392-2933 
Senior Engineer 
 Erik Lepik ..................................... 392-3151 
Area Supervisors, Process Operations & 
Maintenance 
 Hong Chang .................................. 397-5694 
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 Dennis Vibert ............................... 397-5821 
Electrical/Instrumentation Specialist 
 Rinkesh Patel ................................ 392-8273 
Environmental Health & Safety Field Rep. 
 Saliou Diallo .......................... 647-459-5627 
 Ali Iftikhar .................................... 799-5239 
Accounting Assistant 3 
 Bradley Bordne ............................. 392-2932 
 
R.L. Clark Water Treatment Plant 
45 Twenty-Third Street 
Toronto ON M8V 3M6 
 

General Enquiry .................................. 392-2940 
Facsimile ............................................. 392-9815 

 
Plant Manager 
 Mauro Fabbro ............................... 392-8837 
Support Assistant 
 Abby Kelsey ................................. 392-2940 
Area Supervisors, Process Operations & 
Maintenance 
 Aman Bal ...................................... 392-2916 
 Raj Patel ....................................... 392-2561 
Senior Engineer 
 Varun Shah ................................... 338-2851 
Electrical/Instrumentation Specialist 
 Craig Wilcox ................................ 392-8872 
Environmental Health & Safety Field Rep. 
 Sat Goolsarran .............................. 397-4069 
 Devi Kumar .................................. 668-1656 
Maintenance Planner & Scheduler 
 Kiran Patel .................................... 397-7285 
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