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Toronto Shelter & Support Services

0l TorONTO Toronto Shelter & Support Services

Community and Social Services

The Toronto Shelter & Support Services Division contributes to healthy communities by ensuring that
vulnerable people have a range of shelter and homelessness services. We provide temporary shelter and
support for homeless individuals and families while supporting clients to achieve housing stability. Our
relationship with clients' ranges from provision of direct services to homeless families and individuals
needing emergency assistance funding about 350 different community agency partners to deliver
emergency shelter and other services for people are at risk of or experiencing homelessness.

Metro Hall
55 John St., 6th Floor
Toronto ON M5V 3C6

General Enquiry.......c.ccccoeeveeevvecivennnenen. 397-4182
Facsimile

General Manager .........c.ccceeeveeevvennnnen. 392-0548
55 John St. 6th FL.......ccoooiiiiiiine 338-1144

General Manager

Gord Tanner.........ccoeeeeveeneeneennen. 392-5417
Administrative Assistant to General Manager
Marzena Szalewska........................ 397-1314

General Manager's Office

The General Manager's Office provides
integrated, solution-focused support and
oversight to drive and align the division’s
strategic priorities across all sections, while
striving to bolster equity and inclusion in our
work.

Business Analyst

Annie Ubah........ccoccoevieiiiniinen, 395-7249
Policy Development Officer

Simone GOoring.........ccccveeeveeveennennn. 394-8867
Coordinator, Programs

Liz Fatona ......cccccoeevecivecieieeeen, 397-0696
Business Support, Workforce Planning Specialist

Dilini Jayasinghe..........ccccoveueennen. 397-7022

Simone Richards.........cccoceeeernene 396-4975

Christopher Sainidis..........ccccceeueeen. 338-9571
Support Assistant B

Erinn Leckie......cccoooeeviniiiinienee, 392-4407
Support Assistant C

Yolanda St. Juste........ccceeverrenennee. 392-5471

Refugee Response
Project Director

Vera DodiC.....cccoveveeninienenieenne, 397-4633
Policy Development Officer

Merona Estiphanos.............cc.......... 394-8385
Administrative Assistant

Kirsten Webb .......cccceovviiveneneenee. 338-3802
Manager

Nicole Williams-Stupar ................. 397-5522

Emily Kovacs.......coceceviriieninininiiiencnee
Housing Consultant

Project Director, Issues Management Shahreyar Qadir........ccceceevveeenee. 397-2312
Sinead Canavan............cccceeeveeenee.. 394-2964 Supervisor Programs
Management Consultant Ayodele Elugbaju..........c.ccveuenneen. 397-2151
Lyne Kyle....ooooovvieoiieiieiieiieireen, 392-8259 Coordinator Programs
Manager, Business Services Kevin Boiragi......cc.ccccoveeeneenne. 647-464-6792
Tommica Givans..........ccceeevvevrennen. 397-7518 Agency Review Officer
Management Consultant Peky LO oo 397-7305
Karima Kinlock-Quamina.............. 397-9721 Shannel Narine-Sammy ................. 394-8880
Ray i, 397-4299 Valerie Seegulam..........ccccevuevueenee. 396-5803
Support Assistant A
Gladwin Joganathan....................... 394-8963
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Outreach and Access

Streets to Homes Assessment & Referral

Centre
. 129 Peter St.
Director Toronto ON M5V 2H3
Milton Barrera..........ccccevvereveennnnne. 392-8747
Encampment Office General Inquiry (24 hour line).............. 392-0090
Manager . Shift Leaders. .........o..oovvvorrvverererrsrneens 338-4994
John FIanciseo ...........ccevseercrnees 397-7944 FaCSIMILe ....vvvoroovvoeveeeeee s 338-4760
Street Outreach Program Officer
Cherish King.......ccccoovvevieviencinennnns 394-8318
Amy .Delov ..................................................... Street Outreach Programs Officer
Community Development Officer Gail Lewis 338-5003
Loi To ..................................... 394-5410 Program Supervisor
Leslie Williams .........ccocevervenennee. 392-6779 Jermaine Romans 392-6104
Eylelslynovlvllckl ............................... 3 385434 Coordinator Administrative Services
I 154 Larce O e 397_4480 Daniela Perusini..........cccoeveveeenennen. 397-5055
ASON LeC...oveieieieieiiieieeee - Support Assistant B
Joe Nishibayashi ...........cccceveeveennns 338-2420
Stre?ts to Homes Support Assistant C
51 Lisgar St. Miatta Dahn ...................cccooooorren 397-4172
Toronto, ON M6J 0B9 Housing ACCESS ....c.cvevviereriererereireranens 338-5137
Bedded Program (CSW’S).......cccceveeuees 398-4999
DICtary ...oveeeeieeeieeeseeeee e 338-4762
Shift Leaders- Street Outreach ............. 397-5182 CSW'S oo 398-4999
Facsimile.........cccovevveciienienieneesieennn, 392-3597
Central Intake
Manager
Ar}ne McGreg.oy ...... s R 397-5621 Central Intake 24-Hour Intake Line ..... 338-4766
Coordinator Administrative Services TOU €€ oo 1-877-338-3398
Daniela Perusini ........ooccvvveeressssenn 397-5055 Shift Leader ........covveerrsresvvvceereeeersnen 397-5651
Research Analyst 3 FacSimile .......cooveveveveeceeeeeeeeeeeeennns 397-5725
Marshalee Mcleod..........ccccuvenennnen. 392-2790
Street Outreach Program Officer
Natisha Cohen.......cccceeevveieneenne. 397-5098 Manager
Mark Wilson .......cccccveeveceiinincnenne. 397-4483 Noorjahan Bala .............oooooo. 647-458-3592
Ertha DOwney ........cccocevevveevveneennen. 392-5484 p S .
Supervisor, Programs " Sangeetha Dhanapalan 437-553-9733
Malia Shah ....c....ooorooereceesen 397-1143 >ang PRI e
Business Analyst
Shaquel Sealy.......cccoevevvereeriennnnns 397-4425 Ben Toba 397-5116
Supervisor, Social Assistance pen salu:; ..................................... S
Aline Ferraro ... 647-296-5540 O
Ireneusz Sadkowski........ccccecevuenee 397-7516 pll.i/[ichael Fong 3922776
Krystyna Crabajales........................ 397-2101 Support Assistant s 7
RiC&I’dO SimOCS ............................... 397'1338 Paul Llu 397—7076
Stephen Wilson ..........cccevvevenennne. 397-5101 T
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System Oversight Team

Duty Officers .....cccoeevvevieereerierieenennn, 338-3998
Manager
Sue Goodfellow.........cccceevereeennn. 392-9093
Duty Officers
Brunilda Gjergji.....c.ccoceevvervveennnnne. 392-5501
Cordell Llewellyn........c.ccooeeevveevvennnennen. 397-0598
David Metilelu ........cccceveveneennne. 338-7028
Deborah Satira.......cccoceeveeveneenenne. 397-5284
Kaylee Morissette .........ccceeevveenneene. 397-7347
Nabat Sherif .......ccccoovereivininienne 397-9623
Part Time Duty Officers
Melissa Doyle ......ccoceevvvevivenereennnne, 397-9621
Necole Small........cooovvieienieee 397-9609
2180 Islington Isolation & Shelter Program
2180 Islington Ave
Toronto, ON M9P 3P1
Manager
Ashley Holland .........ccccooeereennnne 797-7748

Program Supervisor, Specialized Shelter
Programs

Jill Cunningham....................... 437-231-9414
Supervisor, Social Assistance

Patricia Elkerton..........c..c..c..... 437-214-5912
Program Coordinator

Deon Wright...................... 437-882-9486

Homelessness Initiatives & Prevention

Services (HIPS)

Homelessness Initiatives & Prevention Services
Unit provides emergency shelter and assistance
to homeless individuals and families with
children. Meals and basic necessities are
provided in a secure environment, as well as case
management, counseling and support programs
for adults and children. The unit is also
responsible for the funding and administering the
shelter system in the City of Toronto.

General Enquiry........coccoeeveecveecieenieennenns 392-8741

Facsimile .......ccooceevieniniiininiiiinccieee 392-8758

Need emergency shelter?

Call 311 or Central Intake (toll free)
...................................... 1-877-338-3398

Director

Kate Richardson..........cccccccereennenee. 338-4896
Administrative Assistant

Sheila Robinson............ccceeueeueeneee. 392-6110
Project Director

Danavan Samuels...........cccceveeueenee. 397-9245
Project Director

Monica Waldman...........cccccoeeueeee. 392-9561
Manager, Housing Outcomes

Kriti Chandna..........ccccooovreernene. .367-4693
Policy Development Officer

Dayapari Senthilnathan.................. 338-6536
Business Analyst

AVi Mitra......cooooveiieieeeeeeee, 397-1268
Manager Food and Nutritional Services

Kyesia Hatcher..........ccocveevveeennen. 392-5540
Management Consultant — Employee and Client
Wellbeing Unit

Matthew Dewar...........cccoeeuveeennen. 338-8709
Coordinator, Programs — Employee and Client
Wellbeing Unit

Ashley Kakuk.........cooovviivecireiennnen. 397-2196

Simone MUir ........cccceeveeveeneennnnne, 397-2194

Operations & Support Services
Manager, Operations and Support Services

Bonnie Wakely.........cccoovveevvennennen. 338-4877
Policy Development Officer

Abiraa Karalasingam ..................... 338-3977
Supervisor Agency Review & Quality Assurance

Vanita Arora.........cccceeeveeneeneeeenne. 392-1334
Administrative Supervisor

Nicola Bowers........cccccceeevereeenne. 392-5775
Program Coordinator

Deborah Waddington...................... 392-5873

Nadia Bacchus ........cccoeevevvreeennee. 397-2307

Karen Tizzard.........ccccovvveeenrenenee. 392-0929
Consultant H&S And Emergency Planning

Okezi Akpokene...........cceeevveveennnns 397-4574
Health & Safety Officer

Tally Fitoussi .....ccceeveerierieriieienns 392-0982
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Manager, Operations and Support Services

Brad Boucher ..o 338-8222 General Enquiry..........cocoeevvricnreneennn. 392-5447
Lorraine Clarke ..........cccoovvueinrinnnns 397-5714 Shift Leaders........ooeuveeeeevreeereenieeneans 397-5651
Agency Review Officers Facsimile .......covvecreoeriieniieneieceennee. 392-5455
Abhi Shah......ccoceveviniiiee, 397-2183
Adriana Dyla.........cccoevevveireennnnnn, 397-7819
Avril SWaby .....cocoeviniiniiiiiin 392-9097 Manager
Nickeisha McFarlene ..................... 394-5451 Candacey Boca.........ccocevveveiennene 392-4634
Parveen Amlani............ccccccceeenee 392-2593 Program Supervisor
Rebecca McClellan ............ovevve..... 397-1788 Jennifer Grundie................cooo.......... 392-6288
Robert Reed ........cccoeevciiiiininenn 392-5663 Supervisor Social Assistance
Rowida Anwari ........ccceeevevencenenne. 397-2182 Phyllis AMEYaW ..o, 397-5714
Trecia DOWNes .........coceeveveveunennnne. 397-0431 Support Assistant A
Tsering Palmo ........cccccceciiiinnnn. 397-2158 Muhammad Aamir......ooooeoeeooenn 392-5787
Housing Consultants
Leslie O’Reilly.....ccccevvevrieciennnenen. 338-8220 Toronto Plaza Hotel
Michelle Dixon .......ccccecevvecenennee. 397-0143 1677 Wilson Ave.
Ubah Tahalil............cccooovvvnnnnnneen. 397-1603 Toronto ON M3L A5
Business Analyst
Amin Mwidau.........cocoevevrnnnne. 394-8376
Support Assistant A Shift Leader Line (South Tower) ......... 302-4616
Maria Philippou........cccceverrieennne. 397-5152 Shift Leader Line (Notth Tower) ......... 395-7606
. . Hotel Front Desk .......cccoocevieviincniennen. 249-8171
Birkdale Residence CSW Line (South TOWer).......rc.c... 392-4471
1229 Ellesmere Rd. CSW Line (North Tower).......... 395-7614/7604
Toronto ON M1P 4V8
Manager
. Danielle Ashby......c..cccoeeveruvenenenen. 395-7617
General Enquiry.......ccocceeevvevvenvenenennen. 392-5650 Program Supervisor
Shlft L@aders ......................................... 392-5719 Rob Aversa (South TOWGI') ““““““ 392-7851
Facsimile.........cccovevveeiieniienienieeieennn, 392-5855 Parveen Sachdeva (NOI'th TOWCI') .392-7676
Supervisor Social Assistance
Abhijit Medhi (South Tower) ........ 392-3438
Manager Sharleen Robertson (North Tower) 397-9438
Candacey Boca.........ccccoevveveennne. 392-4634 Support Assistant A
Program Supervisor Lammi Ibrahim ............cccocovenen... 392-9866
Jennifer Grundie..........ccoccecvenernnennee. 392-6288 Support Assistant B
Supervisor Property Services Navjot Kang........cccoeveveervrvrrennnn. 392-9866
Konstantinos Miminis.........c..c........ 392-2514
Supervisor Social Assistance Family Residence
Phyllis Ameyaw (Case Management) 4222 Kingston Rd.
I 397-5714 Toronto ON MIE 2M6
Sunita Persaud (Programming)....... 392-5552
Support Assistant A
Muhammad AL ..oooooesovsev 392-5787 General Enquiry.........cccccoeeevenicececeennn. 397-1318
. Shift Leaders.......ccoeveienenieieneeienee. 397-1396
Downsview Dells FACSIMIE ..o 397-1394
1651 Sheppard Ave. W.
North York ON M3M 2X4
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Manager Robertson House
Carla O'Brien ........ccccoveevverevenenenen. 338-0605 291 Sherbourne St.
Program Supervisor Toronto ON M5A 2R9
Anthony Singh .......c.ccccevvviiieennnann, 397-1317
Supervisors of Social Assistance
Alan Simpson (Case Management) 397-1319 Main DESK ...oovvvervrniireiserieeeiseniennne. 392-5662
Sophia Pottinger (Programming) ... 397-1392 Shift Leaders Office ...........cccoocevununnne, 397-4542
Support Assistant A Family Resource Centre........................ 392-5709
Sandra Campolucci ...........ccoeveuce. 397-1722 Health Centre...........vvvveveeevereereeerneen. 392-5780
Support Assistant B FaCSIMILE ..o 392-3897
Caroline Fishwick .......cccccocevennnne. 397-1395
Property Service Supervisor
Dennis Abrogar..........cccccevereenennee. 397-1391 Manager
Holly Kensey ......ccccoeevvevrvevrrennnenen. 395-7928
Scarborough Progress Centre Support Assistant B
705 Progress Ave, Building F Audrey Taunt ............co.coovveveeenn. 397-5634
Scarborough ON M1H 2X1 Kari MErTiott ..........crvermrrernereennn. 338-3485
Supervisor of Social Assistance Programming
Carloes Francis.........ccoceeceveneennene 392-5877
Main DesK .....c.oooovvvevcviiiiieeenenn, 396-4612/4613 Supervisor of Social Assistance
Shift Leaders........cccceeeveeeerieecieeenenee, 396-7056 Avik Swarnakar ........ccccveeeeeeneenn... 392-5553
Facsimile.........cccovevveevienienienienieenn, 396-5503 Food Service Supervisor
Fayaz Virjee......cccoceveneinencnnenne. 397-4547
Property Service Supervisor
Manager Steve Fountain ..........cccceceeveneeneene. 407-9873
Shivaughn Carmichael..................... 396-7261
Program Supervisor Scarborough Village Residence
Viresh Raghubeer........................... 396-7829 3306 Kingston Rd
Coordinator Administrative Services Toronto ON M1N 1S6
Helen Lau........ccoceviniiienincenne. 392-4232
Food Services Supervisor
Ingrid Campbell ..., 346-7258 Main Desk .........ooovvvrerererrerereeeeerennn. 392-5797
Property Service Supervisor Shift Leaders..........cccovvrvvevrrrrerrnnnns 392-5798
James Hardwick ...........cccoooevnniinn. 396-5515 FaCSIMIIE ... 396-4188
Supervisor Social Assistance
Makini McLeod.........cccceevvrernnrnnen. 396-7503
Program Coordinator Manager
Resa Willilams .......oeeeeeeevveveeneennn. 396-7809 Holly KENSey ...vvvveeerrreeeeeereneee 395-7928
Support Assistant B Program Co-ordinator
. JOdy (OJF: 14 (- 396-7136 Tom Dykstra '''''''''''''''''''''''''''''''''' 392-6162
Dietary Staff .........ccoooieiiieeee 396-8329 Supervisor of Social Assistance
Counsellors David SMith .....coooeeeeeeerrnee 437-882-2197
Barbara Drayton............ccccoovvveeennnnns 396-7124 Tim Jacob.....cocovvrverereieiiieeieee e
Cleve Aguillera.........cccevveereerreennnns 396-7104 Food Services Supervisor
J0aN BIOWN .o 396-7240 Cristing TUCA....ooccoeveverrreeerrrene 392-4065
Leroy Miller........cocceeveeiieneenienenns 396-7095 Property Service Supervisor
Steve Fountain ..........c.ccoeeveevenennne, 407-9873
Program Supervisor
Ryan Plant........ccccccvvvviecrieiieiienen. 392-4016
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Seaton House
339 George St.
Toronto ON M5A 2N2

General Inquiry (Centre Island)...392-5522/5527

Josie AMPUETO .....ccoeevvevveereennen. 398-3197
Jennifer Viker..........coevvvvvevneneennn. 398-3313
Lorna Pitter ....ccovvvvvvveviiiiiiieeeeen, 392-6612
Thomas ASare .......cceevvvvevvvveeeennen. 392-5571

Annex Counsellor Touchdown ...... 392-5519

Hostel Winter Program & Centre

Annex Program..................... 397-5598/338-3190
4" Floor Program......................... 392-5543/5544
SHOPS ..o, 392-5407/4234
General Facsimile..........c.cocceerereeenne. 392-5549
Manager

Scott Callender..........cccceeererennne. 392-5524
Program Coordinator

Fay Tomlin.........ccoevevieneenrennnn, 392-5761
Support Assistant A

Flor Ardon........ccecevevieieiieeee, 392-5751
Support Assistant B

Quennie Sepetdjian............c.ocuv.eee.. 392-5551
Support Assistant C

Casey DeCastro.......cccceevveervueeennnen. 397-5647
Food Services Supervisors

Karl Huelser........ccooeeverieceeneennee. 392-5499
Materials Management Assistant

Tony Greco ....ccoeveveeeveeenieeeieenneen. 392-5586
Supervisor Property Services

Herman Black .........cccccoeeeeeene. 437-755-9924

Annex Harm Reduction Program

Island/Reception
Shift Leaders.......coeveeveeeeeveeeeeeeeeeeenenn 397-0872
Facsimile ........cooovvvvomeiiieiiiiiiiiiieeeeen, 392-3896

Shift Leaders.....ccccvvveeeveeeeeiiiiieeeeeeeennns 397-5598
Infirmary Shift Leader...........c....c........ 392-6706
Facsimile....ccoovvveeeeeiieeeeeeieeeeeeeeeeee 392-3597

Program Supervisor

Kevin Osborne .........cccceeveeveeennne. 392-2531
Nurse Manager (Seaton House)

Elsa Borja.....ccccovevveeiveneeneecieen, 392-4834
Shift Leader (Nursing)

Robert Tronco .......ccoeeeeeeveerveenne. 392-5526
Infirmary Intake Nurse ........c.ccccceeeeennee 392-5623

3" Floor Nursing Station ......338-3187/397-9806
Supervisor Social Assistance

Program Supervisor

Wendy SNOW......cocevveevvecieerienirennen. 392-5399
Client Service Worker Office........ 392-5547/548
Supervisor Social Assistance

Mariane Araleh .........c..cccoeevvenneneen. 392-8373
Counsellors
HWP Counsellor Touchdown........ 392-5620
Dennis Byaruhanga........................ 392-5581
Irene Juodis......ccoevvvvencienieeiieienne 392-5681
Rupert Williams............ccceeveruneneen. 397-0966
Waveney Archer .........cccoeeevveeneen. 392-5520
Respite Program 4 Floor
Shift Leader......ccccoveveivieviieiieeieeee, 392-5544
Program Supervisor
Senovia Hall (A) ..ccoceevvevveeieenne, 392-5536

4th Floor Nursing Station.....338-3192/392-5539
Supervisor Social Assistance

Senovia Hall.........cccccccoovvvverennnnnn... 397-0053
Counsellors
Bernadette John-Clarke.................. 397-0168
Chelsea Salo........cccovevvviivineeeeennn, 397-0161
Grace Good.....ccceeveeevvereceineneenn, 392-9141
Jaya Aditya.......cccooevveerieciiiiieienen, 392-5668
Moses Walusimbi...........ccceuverenen.. 392-5653
4F Counsellor Touchdown............. 392-6753
Bridges to Housing
Counsellors
Christine Lyons.........c.cceeueenee.. 647-458-3116
Subrato Saha .........cccceevvevvieiiinnnnnn. 554-0679

Jake LOPeZ ..covvvvvereeiieieeieeeee, 392-5779
Counsellors
Danielle Nielson............ccceeeuvennnene. 392-9921
20250101 All numbers are (416) area code unless otherwise specified. Call ann



Toronto Shelter & Support Services

SHOPS
Seaton House Overdose Prevention Site
Program Supervisor

Sarah Cunningham................c......... 392-7467
SHOPS......coieieieeeeeeeieeiene 392-5407/4234

Junction Place
731 Runnymede Rd.
Toronto ON M6N 3V7

General Enquiry.......ccoceeveeeveveeeieenenns 392-4563/4
Shift Leader ......coceveeienenieieieeeee. 392-4566
Manager

Scott Callender..........cccceeerernnnne. 392-5524
Program Supervisor

Devol Senior ........cccceveeveeneneeeenne. 392-4586
Program Coordinator

Roslyn Bowen........c.cccceevveenreennnnnn. 392-5887
Support Assistant B

Lilian Onofre.........ccoeevveeverevenenennen. 392-5523
Supervisor Social Assistance

Sharmin Goldson............cccceevveennenne 392-4558
Counsellors

Darlene Gumbs .........cccevereveennnnn. 392-5434
acqueline Patterson............ccceevvveennnnnn. 392-6687

Karlene Bloomfield........................ 392-6653

Kassandra Campbell ...................... 392-6610
Food Services Supervisor

Andre Ament.........c.coeeeeeveeennnnne. 392-4580
Property Services Supervisor

Herman Black ...........cccccveein. 437-755-9924
Foreperson

Louis McKenzie...........cccveeennnnee. 397-0721

Traveller's Hostel
76 Church Street
Toronto ON M5C 2G1

Program Supervisor

Chad Gould......ccceceevenieininenene 397-9807
Food Services Supervisor

Iris Clarke.......ccocoeeeeeeenieieeeeee 392-6294
Supervisor of Social Assistance

Richard Brown..........ccccooveevvennennen. 995-4679
Program Coordinator

Chris Graham...........cccccceevevrrieennenne 392-9179
Counsellors

Denise Hope........... 392-6972/437-833-5374

Lyndon Demas....... 392-9931/647-531-5420
Jason Johnson......... 392-6116/416-991-3046

Women’s Residence
674 Dundas St. W.
Toronto ON M5T 1H9

Main Program General Enquiry ........... 392-5500
Shift Leaders......cccoeveeereenienieneeienee. 392-5501
Facsimile .......ccccovveveieeciieiieiieiiecee, 392-5599
General Enquiry........cocceeeeveenieeeneeenee, 392-5500
Shift Leader......ccoevvvveieecieeciieiieeeene 392-5613
Manager

Carol McDonald...........ccceeernrnnene. 338-2497
Program Supervisor

Simone Barnes (A)......cccceeevveeeneenn. 338-7788
Supervisor Social Assistance

CJ.Grant ......ccceveeivieinienienienee 397-5554
Support Assistant A

Saru Chandresekaran (Acting)........ 397-0085
Food Services Supervisor

Jennifer Rajab .........cccccovevvininnnns 392-2696
Supervisor, Property Services
Jahnoi Beckford ..........cccoeverrennnnnns 392-5480

Scarborough Women's Shelter
20 Milner Business Court

Toronto ON M1B 3M6
General Enquiry........ccoceeeveeeveennnnne 437-343-2185
Shift Leader.......cccoeeveevievienieennnn, 437-341-6846 Main Program General Enquiry ....437-347-9076
Shift Leaders.......ccocvevverveevenieecieenennn, 397-0322
Manager
Shivaughn Carmichael.................... 396-7261 Manager
Client Service Worker(s)............... 437-343-2185 Hellen Haziprodromu (A).............. 392-4625
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Program Supervisor

Supervisor, Social Assistance

Michelle Markou.........c.ccccceveeneenee. 397-1758 Sharleen Robertson..........c..cc.c...... 397-9438
Supervisor Social Assistance
Marlene Gayle (A) .....ccoveveveernnnnn. 397-1704 Alexandra Hotel
Support Assistant B 77 Ryerson Ave.
Bibi Amin.......cccoooviiiiiiiiie 338-8739 Toronto ON M5T 2V4
Kingston Rd. Residence
4680 Kingston Rd. General Enquiry..........ccccceevevevereeennne. 504-2121
Toronto, ON MI1E 2P9
Manager
General Enquiry............... 416-286-5555 ext. 227 Carol McDonald............cccooovuenan... 338-2497
Shift Leaders.................... 416-286-5555 ext. 227 Program Supervisor
Simone Barnes (A).......cccceevveeeneenn. 338-7788
Program Supervisor Fort York Residence
Oddane Taylor...........cceveenenne 437-318-6112 38 Bathurst St.
Supervisor Social Assistance Toronto ON M5V 3W3
Tim Jacob.....ccccceverveieeennee. 437-777-7853
Maple Leaf Motel General Enquiry..........ccccoeveveveveveenne. 338-8800
4540 Kingston Rd. Shift Leaders..........ccccovvveeuvveeeerreerrnnns 338-6544
Toronto, ON MIE 2N8 FacSIMile ....vveeeeeeeeeeeeeeeeeeeeeeeeeeeee, 338-6556
General Enquiry............... 416-281-6257 ext. 123 Manager
Shift Leaders.................... 416-281-6257 ext. 123 Carol McDonald........ccoveeveeveerenn. 338-2497
Program Supervisor
Tanese Doyle .......ccoevevivevveneennnnns 392-6362
Program Supervisor Supervisor Social Assistance
Oddane Taylor.........ccceeuenenen. 437-318-6112 Sean Shipley......ccceevveeriecreeereereenne. 991-3044
Supervisor Social Assistance Support Assistant A
Tim Jacob.....cccovvevvevieireenn, 437-777-7853 Saru Chandresekaran (Acting)........ 397-0085
General Enquiry......c.ccccoeeveevvieneennennnenns 392-5510
Staybridge Suites Food Services Supervisor
3600 Steeles Ave. W. Bezawit Gubena..........ccccoceevenenee. 316-8657
Vaughan ON L4L 8P5 Property Service Supervisor
Jahnoi Beckford .........cccoooveienencn. 392-5480
General Enqulry .................... 905-856-9600 x140 Service Planning & Integrity Unit (SPI)
Manager Service'System Plann'ing'& Integrity Unit is
Daniclle AShBY ...ovooorooooroo 395-7617 responsible for coordination of service system
Program Supervisor planning and improving the effectlyeness of
Parveen Sachdeva ..........ccccceeenene. 392-7676 homelessness services through policy and
program development, data analysis, risk
management and quality assurance.
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Toronto Shelter & Support Services

55 John St. 6th Floor

Project Manager

Toronto ON M5V 3C6 Ryan Nagelmakers............cccoevvnnnne 392-6474
Research Analyst 1
Director Aden Solomon ..........cceecereeeienieenne 392-9197
Joseph Stalteri........ccceovevvervennnnnne, 397-1275 Rebecca Ng....oovvvevivevieiiecieeiees 396-7031
Administrative Assistant Business Analyst
Samantha Belisle..........c.cccceevveennnne 397-9717 Afroz Sajwani .........cccceeevevveeneennns 397-5587
Support Assistant B Senay Habtu........cccocveevvecivecieiennne, 397-0467
Sherry Hutley .......ccocvvevvicienienenne 397-0062
Coordinated Access
Strategic Policy and Service Planning Manager
Manager Trish Lenz......cccooveeeveeviiiciieeiens 397-1917
Ashleigh Dalton ............ccoeeuvennne. 392-6107 Programs Officer
Management Consultant Lindsay Allan.......c.ccoccevevienencneene 392-6820
Lauren Kimura........ccccoceveneenennee. 397-4693 Renee Lavallee.........ccoocvvveceniennne 397-9742
Research Analyst 1 Senior Strategic Policy Consultant
Nasima AKter .......cccceeveverveereennnn, 397-1189 Paulina Vivanco.........cccceeeevenenncee 397-5346
Policy Development Officers Supervisor Social Assistance
Adwoa Afful .......cooviiiii, 394-8872 Andrew Nolan.........coccoeeveeienenenne 397-9743
Aftab Ahmed.........ccoovvevierieennne, 338-3814 Shernet Sterread..........cccoceveennennne. 394-8326
Devorah Kobluk.......c..ccceverennnne. 397-1421 Project Manager
Emma Bell-Scollan......................... 392-5634 Ariana King..........cccoevveviieiiennennnnns 397-5393
Shafeeq Armstrong ..........ccceveenneee 338-7446 Research Analyst
Tina Pahlevan........c...ccocovevvennnnen. 397-4189 Wondu Amenu........ccceeveeveeneennnens 338-1981
Toronto Urban Fellow Policy Development Officer
Ginny Stammers...........ccceevvvererenen. 338-3994 Alison Kooistra.........cccccvevuvervenennns 392-9129
Linsey MacPhee.........cccccoevveiennene. 397-5548
Quality Assurance Coordinator Programs
Manager Cindy Leach. oo, 397-5104
Anabella Wainberg ........................ 392-5503 Mithila Karunanidy............ccccee...... 338-8397
Policy Development Officer Stacy-Ann Brown.........ccccceeeeeeueennee. 338-1138
Chiara Cautillo ........ccooveurrvrieennes 397-9746 Business Analyst
Supervisor, Quality Assurance Ashleigh Hart........c.cccoeevvevieniiennnns 394-5501
Melecia Washington ....................... 394-8378 Caseworker Housing
Coordinator Programs Alexis Forde........ccccovevienininncnnnne. 397-1833
Trudie Gilbert..........ccoeveeverenenene 397-7186 Caitlin Sedore.........cccevvevververennennne 397-9660
Quality Assurance Analyst Laban Amurthalingam .................... 397-1588
Arlene Mitchell .......ooovvveveveeeeenn.. 397-5501 Lisa Lynch ......ccoooviininiiiiieees 320-0371
Daniel Ansah........ccovveeevveeeeeeeenennn 397-1814 Liz-Demers........ccocoeevueeeceeeeeeeenenn, 397-7264
Faithlynn Ros€ .....ccooevveveierierinnnn. 397-7172 Nathaniel Outram............ccoceeeennnee. 397-9386
Girma Wodajo.......cccoveveerenencnnene 397-7184 Nicole Carneiro........cccceeeeeeveennennen. 394-4047
Jamshid Dormohammad ................. 397-7412 Rene Van Horne........cccocoveeeiencnnees 397-2152
Natasa Varmuza..........occoeeererenenee. 392-0228 Housing Counsellor
Research Analyst 1 Angela McCleary ........cccceeeevenenneee 569-1519
Tyler Branco .........cceoevevevevvvnnnne. 392-9967 Audrey Whittaker..............cococeeuee. 397-7153
Dakota Smith .........cccceveeenne. 647-289-6570
Business Intelligence Tania Valko........cccccevveereeennnn. 437-215-2190
Manager Triscia CuSt......ccoveeeeveeecrieeciieeeieeens 397-1389
Heath Priston.........cccceceniriencnenee. 397-1958
20250101 All numbers are (416) area code unless otherwise specified. Call ann
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Street Needs Assessment

Manager

Linda Wood .....ccccevieieieieeee, 397-1423
Coordinator Programs

Tammy Waugh-Stewart................... 397-4327
Research Analyst 1

Yvonne Daoleuxay.........ccccceevennnen. 397-0101
Indigenous Youth Research Associate

Aaron Bowerman.........cccoeceeeenen. 395-6929

Emma Dupuis.......cccceeceeveneenenenen. 397-5053
Policy Development Officer

Amanda Sinclair..........ccccoeevereneennen. 397-5763

Fiona Lau ......cccoooiiiiieicieee 338-6618

Maiesha Rahman...........cccccceeveennen. 397-5765

Business Practices Modernization

Manager

Karlene James.........ccccceeeeveeniennennen. 397-7607
Management Consultant

Jessica Burshell...........ccccceceenenennee. 394-8299
Supervisor, Programs

Tanjah Haig-Carter .............ccveue... 397-0383
Business Analyst

Maggie Guan.........c.ceceeereveeereeennen. 395-6277

Mona Ladava ......cccccoceeveeninnennnen. 397-4540
Policy Development Officer

Janeen Alexander...........cccocvevueennen. 397-9209

Infrastructure, Planning & Development

(IPD)

Asset Management Consultant

Glenn Fabris.......cccovevvveivecieeniieinnne 338-8208
Property Service Supervisors

Dennis Abrogar.........c..coeeevveevrennen. 397-1391

Herman Black ........c.ccceveenne 437-755-9924

Jahnoi Beckford............c......... 437-234-8091

James Hardwick.........cocovenieennne. 396-5515

Konstantinos Miminis..................... 392-2514

Steve Fountain ...........cccceeeeveeeneenn. 392-1811

Mark Regis.......ccevvvevienienienienenenns 394-8671
Capital Development
Manager

Kiefer Shields........cccccovevvervenennnen. 397-9973
Project Manager

Rana Amawi.......ccccceevieiiincencennen. 397-5845

Steven ESgaio.......ccccevevevcveevennnnnnn, 392-9376
Project-Manager

James Widya.......ccoeeevveerienieieennen. 392-6714
George Street Revitalization
Manager

Tracy Campbell..........ccccoeevvevieennnne 397-5054
Programs Supervisor

Jason Pasquale .........cccoeeveeenreennen. 397-5080
Policy Planning & Project Consultant

Lara Danon........ccccceeveeevieeenieeennen. 397-9959
Policy Development Officer

Dena Badawi.......cccoeevveciveirennnnen. 338-1139

Planning and Engagement

Manager
Director Suhal Ahmed........cccccovieiiiieenee. 338-6637
Loretta Ramadhin........................... 392-7169 Policy Development Officer
Administrative Assistant to Director Mithula Longanathan..................... 394-5489
Priya Mannoge ..........cccevevevevevnann. 338-3793 Policy Development Officer
Support Assistant B Natalia Valencia........c.ccceeveveuenene 392-5485
Derya Ozkan .........cccoevevveeveennnnnn, 397-0162 Supervisor Stakeholder & Comm Engagement
Coordinator Programs Zoona Khalid .........cccceeeivinnnne. 392-6539
Daniel Johnson...........ccccccevevennnnne. 518-6417 Coordinator Programs
Rehan Rahman............ccccoooee. 397-0269
Asset Management Management Consultant
Manager Jason Smiley .......cccvverveciveniieinnen, 395-1189
Chiquitita Santarromana ................ 397-7297
Asset Management Coordinators Shelter Transition & Relocation
ALl YOUNES .....oovvvrieecceean 338-7909 Manager
Michelle Eames...........ccccveveernnnene. 278-0371 Tarik Bacchus ..........ccccccee. 647-268-7819
Mike Lino.....ccocovevvivviieiecirerenne 338-6194 Management Consultant
Ryan Maharaj...........cccueeeuneenns 437-770-9070
20250101 All numbers are (416) area code unless otherwise specified. Call ann
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Housing Counsellor

Deon Wright.........cccoeevvrnennen. 437-882-9486
Elizabeth Milot...........cccoeunnen. 647-458-0706
Kenya Reynolds.........c.cccoveeuvennnnn. 418-9867
Grace Badejoh.........cccoecvvevvennnnen. 392-5654

Program Support

The Program Support Unit provides the
administrative support for the division for payroll
and personnel functions, budget staff as well as
Information Technology Development and

Support.
55 John St. 6th Floor
Toronto ON M5V 3C6
Director
Darrin Vermeersch...........ccccee..... 392-8585
Administrative Assistant
Kirsten Webb .......cccooeeienenceenne. 338-3802
People Services
Manager
Michael Gates .........cccoceeveeriennne 392-9379
Training and Development Consultants
Ketanya Simpson ..........c.cceeveennnne. 397-1636
Thanuya Mohanathas..................... 397-1415
Mary Rose De Luca........................ 397-9672
Adpvisor, Strategic Workforce Development
Maria [gnacio.......c.ccevveveerreennnne, 392-7241
People Services Assistant
Gabriela Narro Perez...................... 392-8899
People Services Consultant
Amanda D'Souza........cccccevvreennnnne. 338-1164
Amy Condon.........ccceevveevvenreenneann, 397-4163
Mira Sibany.......ccccceceverveeneneennene. 338-1145
Sonia Sud ......cceeeevieeiieeieeceeee 392-9584

Information Technology

Eric Li oo, 392-7659
Francis (FangSong) Gu.................. 338-4893
Tim GONG..oovvevveiieeveereereereeiens 397-9367
TONY SU.coiiieieiieeeee e 394-5487
Utkarsh Patel.........c.cccooecveerennnnen. 397-1695
Systems Integrator 11
Larisa Fedorova .........ccccceeenurenenee. 392-9259
Lindsay Hipolito ......c..cccceveevuenuenee. 392-3824
Tracy Tan......cccooeeveevveeniieinieeeen, 338-9922
Application & Technical Support Specialists 2
Cassandra De Los Santos............... 392-7264
Giang Nong......cccoeveevvevercveneneenns 392-1110
Jasleen Surdhar ..........cccoceirennne. 392-1883
Michael Young..........ccceevveveeveennen. 397-7520
Michael Lockwood .........cccceueneee. 394-2962
Application & Technical Support Specialists 3
Arezoo Roshancherag.................... 392-5391
Finance
Manager
Jagankumar Dharia (Acting).......... 397-9740
Sachet Thapa (Acting) ................... 397-7986
Budget Coordinators
Adeline Fani.........ccccoceveenenennenne. 392-7253
Debra Alic..ooeeceeeeeceeeeeeeee, 397-0302
Edgardo Antonio...........ccceeuveveennen. 397-4188
Jad-Mark Lahoud.........ccccenuenenee. 392-4534
Kitty LOueeeieieieenieceeeecee, 338-1165
Latoya Akanbi..........cccoevvveevenennnnn. 396-4296
Lisa Hao....coooeeniiniiiieiiceeeee, 397-0940
Zhanna Kravchenko....................... 397-1776
Financial Systems Analysts
Manisha Gupta..........ccceveevveneennen. 397-2179
Nishat Tasnim........ccccoceeveereeennnnnne 397-0425
Budget Analysts
Elsa Lawrence.........ccccoeveeeenerenennee. 338-2072
Erika Izquierdo Pena...................... 392-7625
Accounting Assistant 2
Daniele De Campo...........ccoeeuveeen. 394-5830

Manager Purchasing, Payroll and Administration
Atul Medhekar .........cccceevenennenn 397-1782 Manager, Business Planning and Performance
Senior Systems Integrator Stephanie Bell.........cccccevevvevrennnne 338-4898
Kenneth Kwok .......c.cccovevvveiieennnnne, 397-7519 Supervisor, Purchasing
Qing Zhang .........ccceevvvevveeecnreennnen. 397-1775 Dennis Reynolds...........ccccoceveueeneee. 397-9516
Project Manager Taneya Balamurali...........c.ccce.n...n. 392-6976
Arneil Duzon.........cccceeeveiciennenn 392-9208 Office Supervisor - Payroll
Systems Integrator I Ivahlyn (Donna) Stewart................ 338-1130
Allen Zhang ..........cccoeeveevveviveneenieneeeieeiens
20250101 All numbers are (416) area code unless otherwise specified. Call ann
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Office Supervisor

Sonja Samsa........cceveverevieiiierienienns 338-2646
Coordinator Contract Administration

Arvin Cantos .......cceveeeeveeerveeeneeenne, 392-5506

Tra Mi (Lisa) Nguyen.................... 397-2021
Payroll Program Assistant 1

Divya Manivannan......................... 397-4193
Support Assistant A

Celeste Miller........ccccvevveneeenenennen. 392-5531

Lakshmi Rampersaud..................... 392-2036
Accounting Assistant 3

Baron Lee.....ccocoevviiiniiiiiiiienne, 392-7198

Emebet Tilahun Deresse ................ 397-9050

Tapon Karmakar ...........cccccvevureneen. 397-5601
Support Assistant B

Daniel Dinas.......c.cccccoovvevvenreennenn, 397-7837

Laila Parpia........cccceceevveeveenneennnnnn, 392-5655

Lavelle Williams............cccoeeuneeee. 338-3817

Tahjai Grose......c.cccceevereerenennnene. 397-1867

Ruta Elisonaite..........cccccccveeeveennnnnn. 397-0295
Support Assistant C

Elizabeth Hanlon............c...c.o........ 394-8325

Risk Management

Manager

Greg Seraganian.............cceeevveeneen. 397-4431
Senior Privacy and Information Specialist

Leanne Martin..........cccceceeveveeenne. 397-4963
Senior Business Analyst

Samantha Assenza..............cceeee... 338-3776
Business and Risk Management Specialist

Paige Court.......cceeevveeerveerieeeneenne, 392-1899
Business Analysts

Dipa Nath......ccccooeveevininnnn 338-7156
Jenny Vuong ......cccceevevevvieennennnne, 392-0143

20250101 All numbers are (416) area code unless otherwise specified. Call ann
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