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1A ToRoNT0 Ombudsman Toronto

Ombudsman Toronto is an office of last resort that is independent of the City administration. It
investigates complaints and concerns about the administration of City government and fairness of City
services, overseeing the City and most of its agencies, corporations and adjudicative bodies. Its services

are free and confidential.

Suite 203, 375 University Ave. May El-Abdallah..........c.cccceenrnee. 392-7132
Toronto ON M5G 2J5 Laura Wright..........cccovvevvvevrienenne. 392-0966
General Enquiry .........ccccoceeeeevienceiennene. 392-7062 M
Facsimile.........cccoeevvevneevienieciecieeerenen. 392-7067
TTY oo 392-7100 Deputy Ombudsman (Housing) (Acting)
Email.....ccoocovinninnn ombudsman@toronto.ca Luke BIOWN. ..o, 392-7094
Web oo, ombudsmantoronto.ca Administrative Assistant (Housing)
Darise Mohammed...............c........ 392-8300
Policy Development Officer (Housing)
Ombudsman Emma Colucci......cccceevevveerrieinnens 392-4066
Kwame Addo........oocccoocovceoeern. 392-7061 Ombudsman Investigators (Housing)
Executive Assistant Janina Fogels.........cccoevvevveniennnnne. 392-3851
Sandra Paulo.............ooooooerrre 392-7065 Brendan JOWett.......ooovoveessinssinn 338-7516
Research & Policy Consultant Clara Matheson ..........cccceeceeneenenen. 392-0974
Jasmeen ToOT.......cccceeeevveeeieeeneenne, 392-3614
Communications & Engagement Consultants
Alex Kruger.......ccoceeveveniencneennnn. 338-3023
Alex DiGioseffo........coceeeeevireennene. 397-0333
Investigations & Conflict Resolution
Deputy Ombudsman
Ciaran Buggle........cccocovevvevvennenen. 392-7064
Operations Coordinator Ombudsman Toronto
Janet Bide ......ccoooiiiiiiiiiiiieee, 396-5377
Complaints Analysts
Monica Afonso........cceceeevervenenennen. 392-6881
Danielle Augustus .........ccccevvevreneen. 392-7098
Maureen Doolub..........cccevuveeennee. 392-7121
Marsha Wynter..........ccceevervenennnen. 392-3619
Team Leads, Investigations & Resolutions
Anna Gatova........ccecceeeveeeeiieenieenn. 392-7228
Meredith Gayda..........ccccceevuvennnnnnen. 392-7185
Ombudsman Investigators
Firas Ayoub.......ccccovvevvevvenieninennnn. 392-1068
Meera Persaud ...........cccoceevvvennennne. 392-7131
Alaina Alexander............cccccvevureneen. 392-7180
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